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1- Fitting indexes

2- Root mean squared error of approximation
3- Adjusted Goodness of Fit Index

4- Goodness — for- fit index

5- Incremental Fit Index

6- Comparative Fit Index

7- Normal Fit Index

8- Kolmogorov-Smirnov Test

9- Maximum likelihood



\Al ‘,u.ud‘,am‘,\:\s‘,)aam\_ewmlpy‘zﬁiﬁ

ek 855 S gal o 0 5o 3T @l -1 Jgan

daaily Solalbins mlacs Z o sl L yaiis
el Jla s “IAYE VOV | ouiiS U yuas o192 93
el Jla s -/8Yo VY RYPPIN SR I A
Sl Lo s ARYA ANAS A3 slaylasa
Sl Lo s LA IYY o S yu 4, J yias
Sl Lo s <[Yeo <oy &S sl
el Jla s <[YVA S[AYY SYVPRE JUPRCT i)

Oha 958 sladad 8 (905

S yuite aloS o€ S g e padidie olALL slaJue Gl s o sk ge G315
2bdse 3 eoSesm b oS58 Ool € s Gl sla it b s 53T sl
o Lt Gl cdS obos) @ gledes ok 4 Ol GolALL cYolae
Lasaaie Glie sud iy sad sladelad Ginad 5 alicne 58 g adlieus ol 31 cal sl
aaly s

Wise Jlole Juo dadas 15 g0l (510 4 ool s 53 cutia Jald uala Ghagls
qus ._\.sL.u.Au_LnLc (5LA Jae X S yo u.LaLc (5LAJ.AA el é._\_.gd_)g UA‘)L: poe
W oo 55805000 sut sualiie (slayuaie 3l suliinl b« Sl sladele Lagy]
Ol o3l IS8 Gle st Sl 4 s Sl n) it S il casusk
Sosla 5 dalad 5 wiad 4 eoliale dolae ile Jue ) soliiad b iy
DB Oedl ose GBAsSy sladuad s b salsa Al Ghasly slasialll
S8 (s S50 G5y sadais 3 (50T 4 b e Juo dalsl Hu 8 S wial A
oS

Jae & bgase toslal saalie 5 sae ol Hlogad B 5 4 o 5 o slalsal
23 ¢L5:3A.3L§L&J‘%_.\AZZ “}:u.ud_)_muﬁ_)glzj. (:)..u.us_j‘).m‘)l:\é‘)YtbA:\:\s
MPJWM;Z4JQMSJJJGAJJJ::\S

sladis 55 5 g05T 4 Jgaa ol el ) soliiil b oS ol sai sols Las vV J gas



VWA Glicusy 9 Saaly op g9 9 Sueuns o jlacki aaa il Jlow (S8 550 S yase (sledigls e VY

A Hlolas wdl —V/4an )

Chi-Square=1086.93, df=724, P-value=0.00000, RMSE2=0.036

a,lticel (uadd Sulla jo (4 95 Juo jaews ul pud —) e gad

e \
4

s ‘F_z
2

e /

g

Chi-Sguare=1086.93, df=724, P-value=0.00000, RMSER=0.036

i 958 Jas (51 5a T o leT pualie =Y Hlagad

3050 slasaie Ll ) 4alS e Cul e 0 gl oo sualiie 53 Jgaa 5o 4S b las
Olisalal s ol sl s o /AT ) Sl balel Slaie 5 005 e (B 935 53]
Ailead Hlalias <[00 glhd mlacs 5o sre ol s oS 08 K da T ) 5 0 wum 58 40



vy JMJJAAAJGSJJJam\JJAAA‘;JPyJ:ﬁiJ

o8 55 sladsd § (90T gl -V gea

s | () Seplel | e s 09031 9590 s adaaly b b
awsls /Yy % s B s (4l 53— US| pesre o392 93 Js!
auls a'Ans <IAS 8 (51 Hlala — ouiIS U pas 39290 pos
s ofod A Sy Jl J SIS < ouiS S pas (o152 90 g
ouudls
auls U -/a4 383 (5L ylaia — Ju S pas &0 FRIPEN
awsls Y/t AN RVREQEIS R WV JYP PR ) P
auls AN -/vY S A sl — And slalais i
auls YIAY “foy a5 yA wad — oud Sy Ly J s asda
auls o/AY 1A e s 38— a3 yA auad Al

S riSdasis g G

OB, 53 155 g0 8IS D yime 5 5 980 oo OLED yudla (08 55y B S b
2o € Sose ol 4wl il @oblae 5 e 286 s Cyeas
S0 0l YIS 5 Sl Hlaia waiiSl jas (5SS 5 adliiue gl 4 SANSUS jas
S8, 3 e 5 808K B pime WA wiad  La il ol 5 9IS e ST (5 soa
LI e 550 Ha U eas

S sl Gl s3asLES Jae Byeme (38 5 s ST pms sa B 586wl
Ddiss YK wls Jld i waa Y Jlis 0 S SBaSU juns
Ol sline © (HEUS S jms Juw Sme (35 WIS puas ) Gwylaine
i UK e |ya 4S0) Jalo il i G yeme S8 4 lag T o, b e
S o Gelial s &Y samnn ol 4S 4l w15 e Cpol Wi S g0 1 Sace oY genns
) S 508 5 s e wal 5 GBS yums 5L L Gollas 5 was slagssl G
oo il il S LT e o St 8K yeas widl 30500 &Y geans
wa3Me Saew oY gemne 4 Sl wepo S 4 YL s 5 b QBISS yuns ()
Sme s Gyeae GBS 53 oulle sk 4 suiiSUS uas (555) 95l by aiioua
Otimad s sewad (Yo18) Y olalllas ol b bl ool o S o 58l Kuig
S GBS0 5a 0S8 ume (ol K63 aS w0 S (addie (VYA0) ())Sea 5 o0l y4u88
S oo sl 1) udla Gha g3y @l oS )l cule 586 Jsans 5515

i B yems a3 slaslaia sy S yume g2 3 580 4 a5 LS Bk



VWA Glicusy 9 Saaly op g3 9 Sueuns o jlacki ada il Jlow (SIS 55k S yase (sledigls gyl VY

L asa Sl glanls 5 lanl o JEAISU jas «S 28 S dad I8 e
SLas i3 ol yidie 45 cacal b 5laia asas Julas S e Sialed S L pucs
29250 b OBUS Byime aiius (Jgane w38 pae b wsa gl goSpsaas
SYL SuiS S jums s sd HA8 58 WS Sou |, Hldd Cpl Bl e (Jal, o YL
OF Gndy pae b Giindy gl o oS SHu )y Aad Hlata Wi e Seal, wal
o s (V- V6) 5 a5 b b 4 ol 00 s

5 ot 580 50 Sew pms sunSlyul ol S s sulS a5l
o) oo sa DU, 4 (a g GBUES S as Sos oolie Gl Hlotae
1o asa LS, wias co a3 5 Bdls LIS o Hlaias Hlii o sla¥IS 8 juns
Y oladlas 5o 50 s 58 ol S colua YK 6 cpl G yme g WA S
59 55 (Y V) M 5 o] ol liie il LS 5 ol sad 438550y (Y- VE)
50,58 anl GBS G eme 5 s 15 susTs Llalias 31 asd (a3

SVPRE SWSLVY PP PSP IR SO % LTS - L AN
S Jolad b slasiul ( S0 alla 5 S8 55k L (3 S0 eoles oplie 4o Lad 435 5l
6ol slawls s lawls 5 aaaociin ) Cpllaeli b opllae U8, @ maly (515 98
cle s (515 el S dlaae L 0 a3 oS 59,58 5 GlS 53 Sla ol
SlEEaT iney Gl 5o i 58 .08 oo (B daala o s g go (18 5 Lol 5 Lawly
et by gesan (V-1 €)Y olallls aam b 43l 0l s 0ol b 0 S0ab lens
Lo s s o 1y o Julo cin geuan 5ue (VWAY) suidds 5 baess olallas
K00 (ssem D) mily Gha g3y 99 Baa slas s S 5 4sa (e 5 uand S
S50 K 8 gt glaslaia € wu S paddie (Yo11) TohlKes 5 o seila
sl Lags K5 (555 5 (58 e

B a5 Jalge 5 (S Oa pems (B S sud alaildalllas G aa S L
(o i e b yime s GBS0 sl Sente (5SS cnl e 58 13 el e
9 el (ol 5 Bia 4 ol oS 1ea w5 slaelSiis (ol A s
o8 s g oula allio usa wsA aead Hu ) alad Gl il S laYIS G yuas

sl sl 1, @55 Bras 5 Sosll Glie paS € Bl LYK WA

1- Awan & Seyda
2-Janson



Yo ‘,u.ud‘,am‘,\:\s‘,)aam\_ewmlpy‘zﬁiﬁ

Slalllae ol b aa ol S o s Saes iy o 5 1 953 Sl ol sl
(VYY) suly psfas 5 (VWAY) suidias 5 (Laans (VYAY) 2 ssm 5 solown 05
-0 sbad 5a (WYAE) LISk 5 (sui8 585 canacs (saalllas B b gihe foi gouan
Sou g sl ) lagE S A€ s el Cpl @ 55 (V00 A) YollS sl
U 5 s LAalas Cpl iy 8K umn S8, 5 5350 Jalse T casal
telon o oSha slaslans 508 5o o5l g s 5 Sl 0550 VS p 90 o ol )
S AL s B ol 4 55 (Y10) TOKas 5 Glouk sl asl liae aa
L Lol aiyls Saw oY gumas 0 o e ol 5 SIS < A8T (8K yume
B350 G WA G s YL glacad e

wael e B e S0 (slaslaia e U ae aual s IS el ge 51 Ko (S
S e B yame sl (5580 b s a3 slaslaia 4n s Solke
OB aladl (gl padd araiad 5 (55188, slawls 5 lawl (i as o5l o
praead 3 Cololis @l Sa Bseas dne) Ho Ll 5 Laasls cpl SIS
Osmila (Y18) 5Y olalllas ol b s 58 cnl a4l o138 o 551 s 158,
s grsad (\WAY) g 5 (polosn 235 5 (V21 +) OlKaa

5 ot 58l 35 Sa Ciyms sl g e Ciseas sad Sl o,k SRS
508, aladl (Ssm 5 Puos slacnasane S cuuliae Guas ol 5 ol golebae
&l pedd praal 5 pls HS3e 5, Slaal 4 olis 50,8 48 IS (e
5 by SLEA 5o 1, ol 5 lacia 8 358 S K1 kS Lo 58 Ja VS WA
Ol aladl 4y caBipe L1 58, Wl o Bacls caiS o 1) 58, aladl wund
o] caaas 50 (VWWAE) (1,lSaa 5 a8 535 anans 5 (Y1) o olallas 5o mlss
a2l ) 8AGLIS S B peme 585 s e e e 580 anl ulgs
5o sl 59 8355l ol Ly Saw Ll aladl gl padd praw &S
80 ey lns Bis 5 b Sl canl i yline © € QYIS Gy
(VAT a5 cooboam 3 clallios b e 5 ol cue gl onal 33 ol
RV

2l bbb @3l 5 i g 4o S e slgidy 358 @B pulul

1- Kaman
2- Ravindran



VWA Glicusy 9 Saaly op 99 9 Sueuns o jlacki aaa il Jlow (SIS 550 S yase (sleudigls dapulis V7

okt GIEUS B pems (sl gl pnliad sladls lsie @ a0 giane (J pmns
55 ey base 3 ablia 5 o0l 5l (200 Oledpd sk 5 9S Ll
sl el wsd S oY smns ¢ s oplite (Y pmas B aiS uSate
oS5 a5 (o0 drm 58 Oa (L0 Lo cul e 5 HEUSS juas )e Lia
SLoL e was OIS SaSESS 5 Lagosls b Gilles 1) GlaeY pans

5l S
lasololid 5 (oW ol)s8e 5 Gl 8 peldial loae sa S o slgiduy ainas
hee 5 S LS 5 Wl osal Jaae cblia gl 1) Glae 5 5
laslKins adse 5 a8 Lo, (o S iy dias s 1) Gl i
ol Sas Beme Slesd Saag 9 S Dme uia GRS 4 S sa 468
suliiiu) ead s 5 diBAs 0 sags | sad SHu 585 JHES (e 38 S oo o 53
831y Gisl 58 Sacw Byuae Sl soldinl o S caly 5 cad (2K L Sai G yuas )
oMo il Soym3 1, 52 565 Do oY e 3l suliiend 4 G e i
e slsa s slaelSing 5l saliial cobiuld Gk 5l 0 S e algiduy cnl

Sl Jaasd a8 yae HlS, Sl slaslaia B S plgie ) Hlag B8

.3';1@3&.}&

1- Abdul Rashid, N.R.N., Jusoff, K., and Kassim, K.M. (2009), Eco-Labeling
Perspectives amongst Malaysian Consumers, Canadian Social Science, 5(2): 1-
10.

2- Abolghasemi, K., Khodayarlu, R., Mahdinia, V., Zolfaghari, M. (2016).
Comparison of the status of green product characteristics and consumer behavior
in the behavior of consumer shopping for sports goods using topsis, 2nd
International Conference on New Findings of Science and Technology, Qom,
Sorush Hekmat Mortzavi, Center for Islamic Studies and Research

3- Ajzen, I. (2002). Constructing the TPB questionnaires conceptual and
methodological considerations, Available: http://people.umass.edu

4- Alexandris, K., Dimitriadis, N., & Markata, D. (2002). Can perceptions of service
quality predict behavioral intentions? An exploratory study in the hotel sector in
Greece. Managing Service Quality, 12(4), 224-231.

5- Ali, A. & Ahmad. I. (2012). Environment Friendly Products: Factors that
Influence the Green Purchase Intentions of Pakistani Consumers. Pak. j. eng.
technol. Sci. 2(1): 84-117.

6- Armstrong, G. & Kotler, P. (2009). Marketing: An Introduction (9th Ed.). United
States of America: Pearson Prentice Hall.



http://people.umass.edu/

\a4

s 8 s 85 53 NS 8 s (o929 58l

7-

10-

11-

12-

13-

14-

15-

20-

21-

22-

23-

24-

Awan, A.G & Syeda, Z. (2014). Impact of innovations on consumers’ behavior: a
case study of Pak Electron Limited. European Journal of Business and Innovation
Research, 2(6): 93-108.

Bergius, M., Benjaminsen, T. A., & Widgren, M. (2017). Green economy,
Scandinavian investments and agricultural modernization in Tanzania. The
Journal of Peasant Studies, 45(4), 825-852.

Brady, M. K., Robertson, CJ., & Cronin. j. j. (2001). Anaging behavioral
intentions in diverse cultural environments: An investigation of service quality,
service value. and satisfaction for American and Ecuadorian fast-food customers.
Journal of International Management. 7(2), 129-149.

Chegini, A.R., Saleh, A.A. (2015). Measuring the Effect of Green Marketing
Tools on Consumer Purchasing Behavior, Journal of Management Studies and
Accounting, 2(2), 1-13.

Chen, M. F. & Lu, T. Y. (2011). Modeling e-coupon proneness as a mediator
in the extended TPB model to predict consumers’ usage intentions, Internet
Research, 21(5): 508-526.

Chen, W.P. (2011). An empirical study on the relationship among consumer
lifestyle, consumer innovativeness and new product buying behavior, Economic
Management, 33(2):94-101

Cronin, J. Brady, M, & Hult, G (2000). Assessing the effects of quality, Value and
customer satisfaction on consumer behavioral intentions in service environments.
Journal of Retailing, 76(2).

Faghihzadeh, F., Mahmudi, S. (2015). The Effect of Consumer Modernism on
Attitude toward Product Innovation, Second International Management and
Entrepreneurship Conference, Tehran.

Frank, R. H., Bernanke, B., & Thom, R. (2004). Principles of economics:
European edition. University College Dublin.

Ghaffari, A.P., Zanjirdar, M., Davari, M. (2013). The effect of two types of
sensory and cognitive novelty on consumer buying methods, Journal of Industrial
Strategic Management, 10(29), 49-60.

Grimmer, M. & Wooley, M. (2014). Green marketing messages and consumer’s
purchase intentions: promoting personal versus environmental benefits, Journal of
Marketing Communication. 20(4), 231-250

Hellier, P. K., Geursen, G. M., Carr, R. A and Richard, J. A. (2003). Customer
repurchase intention: A general structural equation model. European Journal of
Marketing, 37(11/12), 1262-1800.

Hooman, H.A. (2008). Structural Equation Modeling Using LISREL Software,
Samt Press.

Jansson, J. Agneta, M. Annika N. (2010). Green consumer behavior: determinants
of curtailment and eco-innovation adoption, Journal of Consumer Marketing,
27(4):358 — 370.

Johnson, M. D., & Fornell, C. (1991). A framework for comparing customer
satisfaction across individuals and product categories. Journal of Economic
Psychology, 12(2), 267-286

Kaman, L. (2008). Opportunities for green marketing: young consumers,
Marketing Intelligence & Planning, 26(6):573 — 586.

Kim, H. Y. & Chung, J. E. C. (2011). “Consumer purchase intention for organic
personal care products”, Journal of Consumer Marketing, 28 (1), pp. 40-47.

Kuo, Y. F. (2003). A study on service quality of community websites. Total
Quality Management and Business Excellence, 14(4), 461-473.



VWA Glicusy 9 Saaly ep g9 9 Cueans o lacd an il Jlos (SIS 550 G yase (slecdigls da el VA

25-

26-

27-

28-

29-

36-

37-

38-

39-

40-

Lao, K. (2014), Research on mechanism of consumer innovativeness influencing
green consumption behavior, Nankai Business Review International, 5(2): 211 —
224,

Lee, K. (2008). Opportunities for Green Marketing: Young Consumers.
Marketing Intelligence and Planning. 26(6): 573-586.

Lee, G. G., & Lin, H. F. (2005). Customer perceptions of e-service quality in
online shopping. Intemational Joumal of Retail and Distribution Management,
33(2/3), 161-176.

Liu, G.H. and Su, Y. (2010). The impact of consumer innovativeness on distance
and types of brand extension, R & D Management, 12: 84-89.

Maslow, A.H. (2007), Motivation and Personality, China Renmin University
Press, Beijing.

Mazlumi, M.S., Mehri, A., Morovati, S.M., Fallahzadeh, H. (2007). Application
of the developed planned behavior model to predict the use of helmets in Yazd
motorcycle employees, Journal of Birjand University of Medical Sciences, 14(4),
33-40.

Midgley, F.D. and Dowling, G.R. (1993). A longitudinal study of product form
innovation, Journal of Consumer Research, 19(4): 611-625.

Milfont, T. L., Sibley, C. G. & Duckitt, J. (2007). Testing the moderating role of
the components of norm activation on the relationship between values and
environmental behavior.

Mohammadian, M., Bakhshandeh, G. (2014). Effective Factors on Attitudes and
Intent of Green Consumers Consumers, Management Studies Journal, 23(75), 39-
68.

Pakpur, H.A., Saffari, M. (2012). Application of Planned Behavior Theory in
predicting brushing behavior of high school students in Qazvin, Journal of
Dentistry, 23(3), 201-207.

Ravindran, S. Krishna, H. Bangalore, M. (2015). Towards Sustainable
Consumption: Analyzing Green Consumer Behaviour. Conference: National
Conference on Consumer Behaviour - Contemporary Issues and Emerging Trends
October 30, 2015, SDMIMD Mysuru, At Mysore, Volume: ISBN: 978-93-83302-
13-0.

Salehi, S.A., Kazemi, M. (2015). Factors affecting consumers' selective behavior
in relation to green products based on consumption theory, Marketing
Management Journal, (26), 75-92.

Samiee, Z.A., Nayebzadeh, S., Dehghan, D.H. (2015). Investigating the Effect of
the Value, Effectiveness and Perceived Risk by the Consumer on the Intent to
Purchase Green Products, Marketing Management Journal, 10(27), 79-99.
Schultz, P.W., Nolan, J.M., Cialdini, R.B., Goldstein, N.J. & Griskevicius, V.
(2007). The Constructive, Destructive, and Reconstructive Power of Social
Norms. Psychological Science. 18 (5): 429-434.

Sepahvand, A., Abbasi, N.M., Namdar, J.E. (2015). Investigating the Relationship
between Green Marketing Blend on Green Consumer Behavior (Case Study of
Isfahan Citizens), the second international conference on green economy online.
Soltaninejad, N., Haghighi, M., Khanifar, H., Soltaninejad, A. (2014).
Investigating the Effect of VVerbal Advertising on Student Shopping Preference,
Moderator of Consumer Modernism, New Marketing Research Journal, (15), 21-
42,



va

s 8 s 85 53 NS 8 s (o929 58l

41-

42-

43-

44-

45-

46-

47-

48-

Swainson, L., & Mahanty, S. (2018). Green economy meets political economy:
Lessons from the “Aceh Green” initiative, Indonesia. Global environmental
change, 53, 286-295.

Teo, T. & Lee, C. B. (2010). Explaining the intention to use technology among
student teachers, Campus-Wide Information Systems, 27 (2), 60-67.

Wang, Y. Lo, H, & Yang, Y. (2004). An integrated framework for service quality,
customer value, satisfaction: Evidence from China's telecommunication industry.
Information Systems Frontiers, 6(4), 325-340.

Xie, Y. H (2008). Consumer innovativeness and consumer Acceptance of
brandextensions. Product & brand management, 17, 235-243.

Yaghubi, N.M., Shakeri, R. (2008). An Analytical Comparison of Technology
Acceptance Models with Emphasis on Internet Banking Acceptance, Journal of
Management Science of Iran, 3(11), 21-44.

Yaghubizadeh, Z. (2014). Investigating the Impact of Knowledge and
Environmental Concern on Green Purchasing Intention to Mediating the
Environmental Attitudes (Case Study: Ahwazi Citizens), Master's thesis, Shahid
Chamran University, Ahwaz.

Zand, H.H., Parvinchi, S. (2014). Application of Planned Behavior Theory in
Consumer Green Shopping Intent, Quarterly of Development Management, (18),
23-30.

Zeithaml, V. Berry, L., Parasuraman, A. (1996). The behavioral consequences of
service quality, Journal of Marketing, 60, 31-46.



Journal of Business Administration Researches

The effect of consumer innovativeness on green consumption
behavior

Morteza Rojuee!*, Alireza Haddadian?, Negar Arbabi Yazdi®
IAssistant Professor, Department of Management, Imam Reza International
University, Mashhad, Iran
2Assistant Professor, Department of Management, Ferdowsi University, Mashhad,
Iran
3Master of Business Administration

Received: 19-01-2018 Accepted: 20-01-2019

Abstract

The goal of areen marketing as a subset of marketing science is to identify
and satisfy human needs and wants through the methods that cause the least
harm to the environment, which partly relieves public environmental
concerns. The purpose of this study was to investigate the effect of consumer
innovativeness on the green consumption behavior of air conditioner buvers
in Mashhad. The type of research is applied in terms of purpose and
descriptive-survey in terms of method. It is based on correlations. The
statistical population of the study consists of the buyers of green air
conditioning devices in Mashhad. Because of the unlimited statistical society
available, a two-stage cluster sampling method was used to select a sample
size of 384. The data were collected using a standard questionnaire and
analyzed using the LISREL software and the structural equation modeling
test. The research findings show that consumer innovativeness has a positive
and significant effect on the attitude of green consumption, subjective norms
and perceived behavioral control. Also, according to the results, it can be
argued that consumer novelty is a predictor of the green consumption behavior
in the use of air conditioner devices.
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Green consumption, Perceived behavioral control
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