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Introduction: Nowadays, paying attention to the various plans and functions of
companies has caused transformation and dynamism in the field of business. In this
regard, companies are faced with fundamental and new challenges to maintain their
survival, including the challenge of the simultaneous managing the level of
profitability and responding to the problems and social expectations of their
customers. This approach requires strategies such as implementing social
responsibility in the company, which can help both the sustainability and
profitability of the company in the long run and the community. Today, the issue of
corporate social responsibility has become one of the main topics of interest for
researchers, experts and stakeholders in the field of business. Despite the extensive
studies in this field, the impacts and consequences of social responsibility operations
in companies and food industries have not been investigated. Therefore, the main
purpose of this study is to investigate the effect of corporate social responsibility on
the behavioral intention of customers to repurchase from Pegah's Bazaar-Gostar
food distribution company in Ilam.

Methodology: The present study is quantitative in terms of paradigm, applied in
terms of purpose, and descriptive-correlative in terms of data collection and analysis.
The statistical population of this study included all the customers of Pegah's Bazaar-
Gostar food distribution company in Ilam (N = 1208). Using the stratified random
sampling method with proportional assignment, 415 customers were selected. The
main tool for data collection was a standard questionnaire whose validity was
assessed by a panel of experts. Its construct validity and reliability were also
evaluated by Cronbach's alpha coefficient and a composite reliability test. In order to
analyze the data in descriptive and inferential sections, SPSS version 26 and
SmartPLS version 3 were used. For this purpose, in the descriptive statistics section,
the frequency, percentage, mean, standard deviation as well as minimum and
maximum were calculated. In the inferential statistics section, structural equation
modeling (measurement model evaluation, structural model evaluation) was done. A
measurement model was used to evaluate the validity and reliability of the latent
variables of the research, and a structural model is used to test the hypotheses in the
framework of the proposed research framework.

Results and Discussion: As the results showed, the behavioral intention, corporate
image, customer satisfaction and corporate social responsibility dimensions
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variables had an above-average status. Besides, the latent variables of corporate
image, customer satisfaction, economic responsibility, ethical responsibility and
philanthropy responsibility had positive and significant effects on the behavioral
intention of customers to repurchase from the Pegah's Bazaar-Gostar food
distribution company in llam. However, based on the results, the positive and
significant total effect of the latent variable of legal responsibility on customers'
behavioral intent was not significant. Finally, it was also shown that 71% of the
changes in the customers' behavioral intention to repurchase from Pegah's Bazaar-
Gostar food distribution company in llam could be explained and predicted by the
variables of corporate image, customer satisfaction, economic responsibility, ethical
responsibility, legal responsibility and philanthropy responsibility.

Conclusion: The results of this study clarified the role of the social dimension of
companies to improve their performance; therefore, company executives and
managers should pay more attention to psychological and social issues, such as
corporate image, customer satisfaction and the dimensions of social responsibility,
to attract the consent of their customers. In this regard, it is recommended that
companies participate in social activities like helping victims of natural disasters and
charities. Such tasks as approving and implementing ethical and behavioral
regulations can support customers with fair payment. Finally, more attention is to be
paid to advertising and and use promotional activities to create a positive corporate
image of companies in the minds of customers. In order to increase customer
satisfaction with Pegah Company, the managers are suggested to receive customer
comments and suggestions periodically on how to provide services and compare it
with previous periods to identify weaknesses and strengths. In order to improve the
mental image of Pegah Company customers, the managers are suggested to pay
more attention to advertisements and information and take steps to create a positive
image of the company by using promotional and incentive activities. In order to
increase economic responsibility, the managers of the company are recommended to
support their employees and customers with fair payment.

Keywords: Responsibility, Behavioral intention, Corporate image, Customer
satisfaction, Pegah's Bazaar-Gostar Company.




SPEHIL e slgdigls cale a ol @

YOY-YYA ipm 60 ) el aidia 5 can oslact qaas g Jlo / oabia o3 4llie g

O Fidie (5,58 5 wuad ya &S b elaial Sl ghuse HAls
el SIS s 55 5 e IS 058 i) eulid IS 68 sl 0l ool 336 e
I PRN
Sl sl D) S sy e 55 5 oIS 058 SLulieal Moslygage e
S ) @l S sy 5 5 AT 858 Slaoliael (st lcnans

VE-INV/N0 sy s VE /YN0 milinn fl

owasa

OISEa 5 as wse shel dale 5 (S 4 beSHn culdue Say o550
L a_\)LS Slallas 3929 L:i IV P J:h.\..s:)lSJ ‘___\...‘S b:)‘}; QLMSG.:\J O‘_)B}%L;LAA
Slse Gldy oS5 5l saae wa sl Qliside LB, el 5y oSl pelaial ol fse
Olide L ol g3y ool ool Gala s 2Nl il 5o ol LS50 i
S soliinl b s soide VYHA slaad 4 a3l oSy J3LSHI0 (plde alge (A, oS pE
dallbe alail (gl (st €10 ulaad (anulite Gl b gl Sulial (5,584 5 By,
J:Ll;:\ K ‘Li_.‘}?:: ‘)JEM ‘L.i R JJ‘AAtu.u‘ utuiu.u)_.g L&éd‘d GJJTJ‘; ‘)‘:)..:‘ YR &.:L’;ls‘
S by olas ladil .o soliinl ¥ 45 SMartPLS 5 Y1 435 SPSS 1 580a 5 5l Lasals
5 AT el fiie (golalBl cul s (gt culisy (ABd gl Bdg (sla uiie
2 bes S glbad mas jo ol 5 ade 31 S o) e 40 Dl o s il S
pdal oS,y LS50 (lae wlse (g oS5E 5 sase WA sl Ol (5,8, wad
> Psia cal s Bag aite (K 58l ol Guled 5o €l s Lo ool sl
pal oS,y LS50 (lae ulse (g oS5E 5 sase WA sl Ol (5,8, wad
S sl 1 e gelaial 5 ALl s, slasuite (38 dallbe ool rli b auls
e b ablg e LeS,d Glmae 5 GYsiae ol by oS iluaslis bag] o Slae
sl 5 it culia (83 sy el dlas Sl —eldial 5 Jaluipls, dalie 4 by
S Al s Ol a8 ol g o —elaial ool Ss

(S C_%Lé‘)‘u_*m;xs3‘,‘6‘)&_):%3‘&&3.;‘&3.‘31“:‘5@5&%

hossein.mahdizadeh@ilam.ac.ir :J sics saiw 5 ="



VE Y (lieasls calelin g Cuass o jlack adu g Jles (3185l s a0 Sl 9IS da ks Yo7

douds
5 omiS olasl s LAeS 58 pgiie slAs SHIS 5 LIS © a8 ala suae o
OSaa 5 casal ) cal sad o) 5 S h5a 5 (plis Oaines 5 S S0
osn sl Bia gl gwsn 5 ol slagilly b laeS pm Bl ol Lo (VW40
coae 4wl Ll € ol fol lagilly ol dea 5l ailons dalge base 5o
gelaial SlLnl 5 eIhe 5 Plas © 2 Sawl 5 Goslose Glise Olodea
255 4 5K 55 Ol B 3sm B8 K b Sl 59 el 4 oS upa ol i
S oluly L aa Wl e 4 ks Gl eS8 o elaial cud fwe (g5lssly Huls
(Y0 0 udl 5 alln ) 0 S daals 4 an 5 saenils Hu oS58 (g5 10 5e
o8 W8 daa sbalasl Bl gladel (b ju aaie Y Lol ol 5 G908
Sb Olabl 5 Gae)y oS ) cblia (8 4 Gals b Gl solall Al
G as S cage sol Gaed il Yo¥ Jlu B ali, 5 mlo 51 ause 4en solossa
6o 5 S L8 Gl e S o eeldal cul e 3 S, b LS ,a
G laeS 5l G S0l S a8 sage 5 1 (Sod O Slea Slaal 4 Gua,
(el 3 0 oliiews lapT Gaa o€ Wb e bl olaLlS 5w Gl
I3 s b b Jeliie sl redlel (pl s o) asocin 5 elaial
Jelie Gl 1505 foal sads gloday a8 Sl Gpme 5wl 51 Glaabl 6l
SIEe il slaBl 5 chwdlaas wasla n owad y adlee ke
9 2ol lassaS o Sl usay b iy Col o (YOI S0 snl gl ,0)
alasl eldial cul g sladalin (p s cga 59 (2132 Wse slacS yd LIS 5l
il e 4 Pliiy a8 S Jla o osdS Glsie Lo 558 5o (Js S
sadis pald e 4 (plie slge GAcS il o 5 ale e b eSS b el
gelaial culgins (adld Lue) 5o Olol ol cunay 51 55 Sl ol
Us 5o oo gelaial SBls Ja dae) Ho oS)lie 150 € GOS8 © asls culss
e Olawn) cl /8 5 VY L sl 5 4 Gllae e Ol

.(Y’Y’ (Y&);TJ‘S

I, Salehi and Azary
2, Thirapongphaiboon
3, GEM



YoV (b yiche (5,8 aad s O b colaial cul gions il /) ylSan g sal)aie Sle

waola ol ) 5 ablia gl oSHd S olags © (SS5d elaial ol s
(sleoss 5 S8) ol oS58 S pllias g wdlie (g yiage Suianlias 4 ol oLl
S S seldial cud s 4K w550 ool s Ol SEa 5358 (VYA (g VE -
Ohode QLSO i oS5n ol plalies » (Ade olbl W8 e
RN 5 SRPRN POV PR UK IV k' PP B S PV (P W
ARR AP BT VPRI, SRV B COVEPRPESE S5 ARRFON IS S5 SRR D1V
EUQRVETA PR VIR .57 Y% PR [ L S WP Y SOV P VOV SR N P\ B COV PR
Soap oSl o caad | Qbide GBS WlSe oSd K elaial ol s
295 Gaw (8 g Gad oo oS5d 5l Afe S pgal S gl S uas,
W1 eS5d 51, plboidne culea 5 (golaliy salid Glidie (558, wal 4l
S Waliae 535 (VW) Mom - 5550000 5 Bhoble b€ Bl cpl 5o adas
OB S pme e pbisl sl 1) saclins o) oSoa eldial cul i
3520 L SSHE 4 cwd ) (Sile (S0 5 geal 1A g WS e alag) oS5l 4 s
o Flas U8 5o € placS s ¢ o GBS ume p8ly 5o 0yl e
(Ve GhKan s Muol) wiad iohalis il U1 Leldal o)<
© ofSedn obe oS, peldal cldiee @ bgse glacallad (Gl b
sSkae (e 5 saae wod (Ll wal @Sl ) Gbide AAd 5 gl
OloSea 5 pulisl gl 5o (YoNo (5 ) wSe S masnily 5o oS5
2l b OT daly 5 oS5 elaial cud e o S W50 ol 5o (Y43Y)
neead 5o oS, eldial cul g glasely SHu Ho plside sl oladigd

) diad o) Hlaess GL e (g L8 weald Guinas g culs ) (Sad
Eolis a5y oS peldial ol s culle 580 51 alide lallhe o S

Sl culla BT culia, 5 Glside 5o culie (A3 sapad slaal 5 sase WA

. Islam

. Tiep Le

. Muflih

Kim

. Song

Lee

Sen

. Garcia-Madariaga and Rodriguez-Rivera
. Parsa

=T - N N T e N



VE Y (lieasls calelin g Cuass o lack adu g Jles (3185l s a0 (Sl 9IS da ks YA

OLKaa 5 gasal ) Y40 (GIHKaA 5 580558 AYATN wuliaeal 5 caadd dans)
[PPSR NARABIOV-SPIPRSEL S5 RIPH BCOV PRI oy i) £ S WP\ SOV IPIFG (UM ELE L1
53 SIS bl cualad 51 Laaiily ol S Saiae (Y- V1) Topelaly 5 Lol
la g Ominpd o)y Gl Lo e S0E olalllhe alad) abliie 5 sugs
alast LS 5 elaial ol gious 3 5m Lo 4 Slalllas (el 4 el o7 51 (Sla
poe Olen o bl Lo saS o 5 eus GL B (sla,s S € b e sud
TSl 5 L go) a4 S0 518 aliae (lEias da g a0 Olain g Ol
— S8 slasin Sas Hs (Slallle ppiy aladl Gl by (YoNo o J 5 (J oYY
S i Sepl 4 I Gl 5 Ge08) ol Sl e s sledas cueal 51 eldial
S (olie oY smns HbHbL daia 5o S placS )l (lsied olie olge (i
035 Obidie slaad (il gl (olasKal, o Lagsual, Jlos 4 o)) se S o
LS b celdal culdune (I8 dalllae (Gl by fafis Sl (B8 42D
Y geaas 3 saae wod gl GLiidie (L8, wal usgs s (oli ulse Ay
Iy ulio Shyal 5 Gt «S |a fol Slansays (YU S s 5 cueal 5 Lag]
culis; 5 2ad sapeal 5 oSou eldal culfine s5ill 58B 5 Gl o
ol ) & Sl Se Jelse o) B Re € S0 paddio 5 3(go bl LA
L sala gl By Cpl 5o (VY (GllKaa 5 o) S S8 0L i Jlaial
(same wyd) (o8, wad ju oS5l eldal culgiue b s ias
Sse oAy oS58 5 phiide A8d paal 5 culia, ke B8 L Gl
5 Loy slins syl pudla (ha 5 (ool i alasl adl olSy 38,10 olae
celaial cal e Sans puala (153 Sl Jol ol lae 5 sk slags) 5
aad b gl byl 5 (oide culia, g (383 s guald) Jabagls, lasmiie
GslSls w50 (2lae wlse lacS il Ho (o ands 5 Il Lo 1) QL. (5,18,
Ol 0 Loga oucl 4388 L1,8 dass o, 50 siaS Oy sladllas o 4SS was oo I3
5 b culia; Gask ) it nd s aiins 236 lejen cose 4 Ghask

oo Ohide Ol wal Gy oS8 eldial cul e ula) ((PA3 5 g

I, Latif
2, Fatma and Rahman
3, Mulaessa and Wang



Yo (b yiche (5,LH8 wad s O b colaial cul gions il /ol ylSan g sal)jaie Sle

Sy gt b yuiie Cpl LLS I oy aladllhe Juo o S ol Jls o 0l (05 oo
Slallas Sk 5o Sl s b auld 5o ol A8 S5 H3 (s 8 3550 laas
o3 el sud ald8) elaial g miycad s dalllbe s o (K o) pe @ Gy
dse glacs yi Hu selaial cul e olasl gladely ol cyga o dallas oy
slyen 4 owlie ae 5 (ool5 slan, s WIS o S ol sud aludl olde

il aals

ol 953 S (Sl 3 5H9 0

s oeldal olaitl b SIS Sooad gl LSk eldal ol fius
Gl side S8 eSO 5o S el 5o Sk slaeS s aasciw)
358050 Oledbes eldial culdwe (YN0 OlilSen 5 "OLS ) s sled
Gl 1) crn s 5 pol g w3 (BUA 4 (LEIS al yial oS ol SIS g
(Y18) OlSan 5 Thowle (Y08 T sl sin gl 5 Saiien yans) Wlage 5adali alas
5 LS araat daciulin G5 gl oS5 b |, oS5 pelaial ol duws
(s 5o lessal Gy ¢ ause asae slagzisl s Claal b gl Lol
G S ol Yot waels gl jo Ade glasely oS58 pelaia) ol s
550 cas lafine & puye gosee pilie 5 oS58 il ol Jolad 550580
(VWY llSan o % o oSl 5y) 09 oo S (o0 LI8 2S5 ol

(B ol uay Hlen =S50 pelaial culdus 5l (VAAA AAVA) L8
o] gicws 5 gulaill glacd gicws .ol 80 gal uaad |y Gl gu yd 9 SNA
4 a,la ookl Gl 4 Sl sl sicws caal (55570500 lad 5 Slodles Lol
aas aladl 1 s sa (gulatdl cullad pola ol558e 5 0ls8 Coaole o Wb Gledle
I arela glajlana 5 lagi)l oSl S o0 WD) (BIAS ol fieue ulial 5
€ Gl gup s slacal e eulgs Hu ol al el bagT & ail Gl 5l s
SEar 5 Bl ATAY el 5 pliasas) b ool Sllb s slacullas

I, Lukman

2, Dimosthenis and Apostolos
3, Mandina

4, Prihatiningsih

3. Carroll



VE Y il calelia g Caas o jlack ad g Jloo (1850 i yas0 (Slgedi 9IS d i YA

RN “:)“)‘S.A.A K) ‘A:\S YV ‘S:alJ K) Lu.vYJ—A) Saeal 4::.4_; _)‘_)3 uIn_H:Ag o480
(Y’\i ‘u‘_}‘SA.AjL\iJ—lLA Ye\o ‘U“JUJ‘Y.\V ¢U‘J‘SAAJ@3§.\34.\4:L@:;_)£
N Jsin) sl sut alasl 5588 51 25la  Jals 5o Lagbesla

UhR 952 £ 9ud 90 2y 9 Al Diladlas - Jgua

cufplm | Jle Rzass,

(eobaiBl el e ilinu 9o s ol e Joli was iy (slols ol elaial s pisculdins | VE-- | 88

il o amala JUB 53 (55518 s 5 (1SS cad o (Al SEIA (oo 5ae adl s sleos

5 (S9548 IS rmys AT eliinl oaels ilosle (Sl Ly elain) ol sins 5,153 | VYA4 e 33
EAE S wm s VY elaial uels Slelis (Sl s elaial a5 sl allsh o (s cilic
35530l IS im0 Y elaial el ledls (Sl s GUSHIS e 59 oS & alael
b eSolde @858 wa s 1Y eldial Gaell Slajla (Saills 5 ladisd Goom 5 Guos )
G wm s A elaial gael Sldle (Sailly 5 shtan sla Gosio 5 Lagloslus S
O3 Y oS (OIS im0 eldial el Slejlen (Sl 5 GasSOWEAT 5 assn
nead a0 eliial Gusl ilejle Kl elaial ouals loyle AL

6olS a3 Plosya adlae (eldial llae (ol SEIAL (553 (gulaill (Wl gop s slacul s | AYAQ | 5 2l

i gelaial 5ael Gledbe s pelaial g uisend s sbal on Sage cilas OlolSen

cul s slagadls pulal s LeSyd ol s 45, O 8o LLSI 5 (Sla Ghags @S | WA ) 5 ke

2l o (o s Slae b cudo alasly 5 =S58 (2550 b s e laial OolKen

o2 sdle 5l (solu e dasl,y pifine Sygae G Kb gosTasw b elaial culgiie slal | AYAA | 5 oS

ool ol Lo (38 L oS goslase o elainl ol funs gulgh 5 (38 olal 3G Gl RIBISY
ool € up o Sl oo gl iy b Gl (Bl @l 288 I8 eesn s
o9 Lol i€ o Joans 1) oS5 (gosTase b eelainl cul s (35 am G e dail) (20la
S e Wl lasal (B8 a8 ol oS 0d (5T o eelaind ol s (sulgs wa Al

a5 o s Slee 5 gelaial gondpond s 5 Glonae (Siaadio g o Dlaline 5 aieus Glabaly, | WYY | 5 ssalsn

sflae 5 gelaial iyl e G Hlalins 5 afiins il ssay ) (Sha @B (inas o5l OllSan
Gordpeal gins (s dasly Gud o Olosde (Sladod (basd (I8 (nl 5 Gud8) el (b
s aul Jlo s Slae 5 celaial

Laotsol 5 AGES 95510 wilSie elaial sndonl e 45, ) QAKT L OIS Gloses | \YAY | 5 s S

L s sondeal shene 4, 3 (KT G g IS G s 05510 s Gl 0 ol oS suls OolKen
e elaial cul fins o Slae o€ Slo) o Kb galis GB)1 ) (i lo @) salii
5l el LU elaial g mipend e oleMal oy ol Gy 31 (H1eS) Sl (oua)
s e s HLISGle s (oS paanal 53 b g se Sledbl e a

20 L ol S9ll slalS 5 S Mo o Slae s elaial il sios olagl 13 st | V¥ay el

SRS o Dl by oS mul sugs wem s 03 L il (Sulplase glacSyn 5 weass s sl

cadbige 0508 58 IS Gloee OlyKen

seldia) cal e 5 Slosla (Sly w5 pbside A8 sl oS5 peladal caldins | ATAT | oddisanse




Y Gl yidhie (5,88, auad &S i gelaial cal giens ki /o ylSan g ouljju3e e

5l bl 5 e 58T L iae Ak sl s Sl (Sila 5 =S50

salyaaal o

5 ot il gt cula, 5 slaiel p =Sod eldial ol fae < ol L BT Zallae mls | VY40 | 5 Sica)s8

calid; 5l Shliae 5 cate 58T it ollis 5 culd, s side slalel wyls b OllSas
ol el 5 e 58T (gt (gl s (s ke

S S e 53 S 3l T (alitusa 5 S S ed s sl Syo eldial il | WA | 5 oal !

Goob O LB w5 apsah wad 5 sad Syu elaial galond s Gl LLS,E S g RIBISSY
rel il Wi S e (plicu sa

s ollay 4 cwd Ohlay olly » iie 580 SIS Gl oelaal culgiae | WA | 5 llidla

€ Fload 5 Ghaslan O (poa (S8 gl peldial cul e e QI L & 1 il Ol
g e LT slaiel GRal38l 4 saie 5 swu S alaol Hlaw a3 5o a8 e 1)

WOl paflins 5 cie B0 cculis; 5 sad Syl cleaa cwdS s oSpE eldal culdias | AYAY | 5 gusase

Sb bde £3S 5 ol ol 5 culid) G aulle Gl asa s 3 (Sla @l G aa OlolSea
ER

oo 4 ool 5 guSlae bl (LlS,ldy b Ol ol o (BVA) (550 lac fuus | ATAY )

Olsidie Sad Shyul Gaalad s gead b suloliy LLS,H 3E8s 5 il Gl 4 Wb oo Jeale @bl

Ak aols (eaddS (o Slae y sl 5l SaSatins OloKaa

ool s elaal culgis IS0 8B Liia coed 5 oS50 eldal el ollee | VoYY | -GS

286 (e s Slae 5 513k e (e 3 Shae g lulon 5y (e 3 Slac) 5 Slae ala) 5y =S5 s Koo

W, e Ol Kan

3 o culia; @S5l gt b solalins  ofle o) seots oS50 peldal cul e SIS | YeYY | aDl

alaiel oSyl o gl oS ala o Las 53 (a5 JalaS i (ol s s gdle ol Lol ya (g 5idie slaiel Ol,Kan
Sl 1 ot 5olaliy 5 oS50 gelaial ol dewe G dlasly ot culin; 5 (st
ol 83 S

delse OLaligd pla 5 QUK ) bume aola 4 cund gelaial gpdiod e oblee | Y-V | 5 s

Do oS 5igs 9 pSlae 4 yaie 4S ileua HIS goanS 0 gl (st Lada (i3l Ha page OlolSen

Cosets Ofiaead ls iide g Ml s ohbae 5 cule il eS8 eldal culus | Yo el
e 5l s s lline 5 cule 531 S yd geal 5 el A5 59 Fusb O paliewe st
aols

Oiaas ol s @ olside @by ol 5 ote 58T eldal @obenlde | VY- | Y

oo cplia; wleaa wdS 5 Lifia elaial gnioal dae Hlilbas 5 ol S35 el OllKaa
© eelaial s mho e € ol oL @l (Gl 2 Gu3d) edls clSa T copd 5 Jia  gea
Gl 5p i O sidie culia, 5 Jia ) oiie 80 st Gasb ) alie it o se
OlEine ol oiapd )l gollae 5 e 550 S8 4 suss aanlie 4 LT wsd 5 i
ol golliae 5 culle 31 8 5 (55 (A3 s sead 5 18 O g iie culis; oS ks plas

it 5 S5 & S SISy Sl G il el oS5 el s | YN[ g

Wsdiee Glidie 55l 5 cubis) wgad wlael 5 el

=olssy

' oubos

B0l 5 S el (g ide culia; Gl 4 sade pssass plie elaal godiod s | YNV w8

S sdign Sl 59 o s Bl

QET-SXED)

I, Servera-Frances and Piqueras-Tomas




V) (il calelin g Cuas o lack iyl Jlos (318 55k s a0 (sl oIS dg ks TVY

[FE*S)

Omiapd s Olslde 83 el g SR Shlias 5 oot ;85 eladal culgiee sl | YAV | oS
oy et (i 505 5 sabeaddl (IIAI) elainl ol s das 4w &S 030 o1 LSy Ladiily Sl

.JJ‘JQ\._l\)limc;)m‘)MxGJldtM\jﬁﬁaA)fsu&nij\}m:&)]o‘ﬁ\’hﬁlmP

ol asay solline 5 olle el Glsite WA b 5 oS58 elaial ol fee G | YW | LY

il

B8 s e g Mliae 5 e 530 T amecin) LSS 5 oS5d elaial sl e | YoV 'sa
Gle S u g 0T Sk aalllas Gl SLAGIL (Orinas s oS od G GLagLI00A 5 Ol side il
S g Ll (500 o 5 oS5 peliind (s i feas G 1) gailes GBS (80053 — (s ke

ol st (5,8, o s g labine 5 mute 530 o8 peldal g plicd e plans | Y0NS T sl

cols, phe g lalis oS58 & elaial @pioulfae © byise glacalld 5 oladl | YoOr | 5 5k

IS o 3 OUT (5,585 el 5y 5 il yu o sem 5 0 53 0S8 B ol e TS

oad oS5a ol oY pane 5 YK 3 GLoide woA bl cage oS5 S geldal culgin | YoV | 5 (&Sl
el sad lacS b oy Lo Jad ssaian @l s s8IL GUSHIS o e SIS a e OlolKan

waag o Gl 38 sl GRS Gle s a1 oS ke yeu

9 pe OB elaal culdie sl S sase Ol N Joss @B peon
s LeSis photde Sad psal 5 ool ol wal @188t
a3y Bty 5 ol sl 0 ol b 1) cnl dils Galine glagbe)le
() US2) wo S ar 3 ) Sosehs (RA 5 espie Jae 5 a5

(i a5 palene j31) K o) pendy (g5l 5 cute 8B (38 ol g -
ol al oS, S3lS L oSl Gl i (5Ol wad

5 a3 K et gobbae 5 ote 8b gulaTl ool fuse Y
ol al o8, 1S L oS5l L idie (5,8 wal s (palius e

(pfiowo 53 5 puiee 531) S o) pumdy (55luline 5 oo 580 (IUR el s —¥
RRIRIFS YL 7.1 5 PR GV PR PR PRV

5 e Bl) K osset golline 5 onle 580 Gl pds cul e —¢
ol 3l ol 30 oS sl Gl ide (518 bl o (paliews ub

2 Golline 5 e 530 A 8Ky TS50 oSl 3 oLl 83 5 pead —0

.JJ‘J [)DT (5‘)‘:\5‘) KV

. Ho

. Wamitu

. Martinez and Bosque
. Alniacik

E N T R




YWl yiche (5,08 wad s O b colaial cul giens il /ol ylSan g sal)juie e

olaline 5 oo 58D A By SISl eSHa ) lsiie cula, -1

JJ‘JUBTL;JGS)AJA;)J(‘::@LM‘&LJ‘;:\BLM;DL;‘SQ)MM

» G culs

S ki 3 g8l ghesa >
S b (§uLeatd cual ghous \
o Gjl:.é)m

&S i (IUSS Caal g IS

\ 4
S i i 90y sl yss R /

8 934 on 368e Jao -\ Sk

\ 4

O 95 (ouladdi i 9

3 o318 Ll ) g8 cdan Blad 5l ¢ S¢S, 5l Bl ks Ghags
wdlia, 5 (Siees glagiss on ) ) (Siasas — e g dasals Jalas
Olose Blad 51 f(ad sus s Touilily b (Sie oliale o¥alae iludas
s abaie SO Sley 331 5 51 5 (Slase da yuiie JHIS Ao 5 ol

e olge Giay oSon obside LIS Jeba Ghagd ool oo ol sl
(2Sslosssm VWVA) el Jols S sg adl o€ 38050
9 (V ol ,d) wia (olSaigsd A) ols, (o8558 A) ST (glo puas)y slasllitg s
S8y G da g by soide VoA slanl 4 (3S5e 1) el 5 iles S
Omby Ladalidinn 5y a3l 5 JaaSS 755 oS cudils wpay Jlaial ol g)lel dasla
@l (Bulial (58 pad (i, 4 4ol 0+ ulasd [ ghie Gran gl fails
L ool 5o € ud mis @bl dasls glael Gn Lo calie olusl b
5 eSS (amno AY wldS3L 1) b,y £V0 ulaad palane slag Sy

(Y Josa) s soslpes

I, Variance- Based Approach



VEY (il calelin g Cuass o lack adu g Jles (3185l s a0 sl glS du ks TVY

SIS 1 sLadoliciou 1 laai g (5 Lol & gad g daola pan —Y Jgua

i sdalidin yy slans | golel Bsas pan | golel daals paaa | 016l 1€ )50 oS pn ploie | i,
£ ge- VIV S o s pen \

Y Y A (S5 (slopuasy ol 558 Y

Y Y A sliy slo pasy sl 53 Y

Y Y v 2 (gls yualsy ol g, ¢

Y Y 1 sollss g 3g0 S5 o

£\o $o- YA XK -

QB o Ay e Jelie wolilil glealiti 5y dassls 55108 Lol 15!
o) 6958 sl Shs 4 b e wlidi sy Jol G s el s oY
Loliins iy polen 5 pos pus OB g OLSEwly (v 5 ©daaad mlaws wipnia
E) (583 sl (LS ) ol wad Giais ¢l e S Jold 0S5 @
6l 0 Ll (S caldis @ln oS Dla) elaal culdias 5 (S
o e Ll @l culfiuws @l o Ll olaBl ool i
(Y-0V) oblSen 5 oS dolicin 5 lag] Ghaies sl 45 0 (IR el s
e cubid ) Giai gl LS iy Jold olicin 5y andy (A 0k 43 S o g
6l o sulinad (YY) ooKea 5 a0y dolidin 3 T Ghades gl S 0
@S Y @S A -V ) oS gla e iy b B elidi gy glaw S alad Ghad
oxiie 5A el aS(l 4 GRS ki sas e (9bS hA -0 5 uby —f dagie Y
Gigh (slanite ubs (ol ol el s 0 (T (slada S B ya g 51 (a3 <ig
Loaolidin,y At glagian oalls 5 ose 2los s @ldhali (uays,
s3har il 5w o€ty 5o LU 5 S50 e pliaiade 5 suliiul
UL oS GBI cuss bug 50 ol oLl o (eeadas 5 1 Sea 2ly0)

8 Jsan) 2wl 5 (ors  LaSLES G35 (9905 5 (S 53

Lasals Jalad g dayal
S bl bl Gua s (has go solasals Jalas 5 wdas Habie
osbie (b (s 458 S 854 ¥ 45 SMArtPLS 5 Y &5 SPSS (sla)hila 3
bl HLaT (ias 5oy dadin 5 €aaS liae S1asl (Slie s a8 )
Jao sbool (euSeslal Jao oboy)) olale oYolae gilwdas ) 50

bk s @2l oo Gl soSedlal Jae oLyl el saliiul (s bale




YN (b yiche (5,08 aad s &S b colaial cul giens il /ol ylSan g sal)juie Sle

B Lo s 3 GsedT 6l @oliala Jae obidul 5 ohasdy GG sla nite

0 g oo salETl) Ea 535 (sulgidny o sle
e olge Bay oSLd GLide Gu Sle S ol plad hagh el
4 616 80 1 Jlw AT Sliae Ganl b Jls TEVY Ll 3 o€y 2,150
o) Obside (woye Ac/A) ST amals S8 Jlew T4 B VA s als o Lag]
SIS ula ol dallas sladisl .o o) LagT 51 aus 50 VA/Y LS 5 oy oSyl
s 5 Jalie a3l oSy 1S5k (olie olge By oS5l Ghide (weys V)
Obisidie 31 am 50 YAV 4 s ol Sl bl o s syae LGT 51 s 50 YY/
SMaand gl (Sols ot b bl oKy 35100 olie ol ge (iay oS,
lians SHue ol (Slolhd oS b agT Bl aasu ¥ougas 5 S5oml 5 alus

s S 5 bl 358

R 95 Lol sl judtio Cuad gt Jgaa

i | diaas | e Sl | Sl La siie
of e | N/e- N Y/VY (s, aad
ofs | N++ -IVA Y/VA SA3 3 gasd
of e | N/e- < JAY YA Oliside culs,
of«+ | Ve N Y/AY Sy golatd] el fns
o+ | M/Veo -/Veo Y/Ve Syl B gia ol gius
of«+ | /Yo -/vA YV S od AT ol fhese
o/« AVAR VY Y/Ye Sy Bl g0 s ol ghius
of++ | Ao “Ive VA | (G8) aSod pelaial ool e

el 05l —0 B S Ll - 5l e puite ulide®
Olisidie ol wal cuaid g (ke 4S col padidis Y Jgua @B Gulad
3 Obisidee AA) sl cuas s oSl ol /AY Hliae Glast B Y/VY sl s
VA Slire St b YIVA salss a3l oy iS50 ik olse (B3, oS,
o€y S5 lie ol ge Gty oS50 3l Glie culia s cunid y Sike ol
e dlse Giay oS58 gulall culdiae s cund (Sike 4S aas e
tonal AV Slae a3l LYY s ol sl8us 51 Al sK S3uS 150



VEY (il calielin g Cuass o lack adu g Jles (3185l s a0 sl 9IS da ks YVP

Pl ol LS50 ik lse Gidy oS5 (Bl ol fas aay cnady Sl
an cand (Sl ol VO Slae Gladl b YIVO s (lside s8as )
Ol sl 51 Ml 8Ky SIS HL (olae olge iay oS5l (IR ol s
Ol g et Sl s a5 ke ol /YA Hliae SIS L YV il
L Y/Ye sl oboidie sl 51 Al oSy S5l olie slpe (hay oS
S5l pelaal sl e cundy Sk wule Ho ol AV Glae el
Sl b YA il glsidie sl8us 51 23l oSy Sl (1ae ulse iy
Sard g S g e suliial sy se il 4 dan 55 s ulas] (gl s ol + VO Hliae
3 M0 gl (s i cnlis; (slasuiie e 5 o ulal 5 celaial ol s
Obisidie sl 51 Aol olSy SIS0 (olie ulse Giay oS o (L) wal

il oo (V) s 530 51 5L
lole Jalas 51 Gha o3y 830 slasuiie (soSe5ll Jao lih)) Hskiieds alal 5o
Cla y (Fgia ool s i e 51 LM S Bl ) puy b sulitl sunls
O 55 g sla nate (5583l Juas (( BIAS al e Tagh juate 51 Slas S
Jsun) @l Lada (& Jsan) GBS slagadld o dug GB5ln ©
wlal 5o (V Jsaa) (Shuan culpd 5 sl gloadal Guilly oSl Hia o (o

Wlsad 451 )
B2 953 g yaSell Jus (i)l slagadldi ¥ Jgaa
RMS_Theta NFI D_G D_LS SRMR i padld
<0.12 >0.80 >0.05 >0.05 <0.10 sud algidng Hlade
-/ /A -[oYA -/av DA sk aygln lads

soSeolil Jao (231 2658 oLl slageals mli Gille s (B35 -
(el el (€ Joan) Woss lassase oawlie Hlae 51 Shagly Gag slaiie
OB 3y G suite cda ok sl 5 ele LbALL L g bl Blad 5l Lassls

anidls g8l

58 93 43563 5L i 5 S 03I s i) grlid oA -0 Jgua

AVE CR o t B Solas Qigh sla_piie
VALY EVEN S BRYZ.CON I Ve Chadll IEVVN S (N CURRCT GV-RICH | VO S N PR (N IRV (soliE, was
(s_Su,a suldiol

SV LAY | woAa o ol e seane 3 sl 5 asls weal

£




YV Gl yidie (5,58, auad &S i gelaial cal ghens ki /o ylSan g ouljjuye e

00/VA™ | JAe | - ge (35 8Ky oS5 oY geane WA (sl saT o
<
EV/OY™ | AL | G ol eSHd oY gans Bl sail u sl wad
S
00/ | AT | Basa olSy oS5l oY gumns wi A (sl 1) ailudl sl
S e
A AY | AL VYOI LAY | 4 e gaclie s culle LB auye a0 SSE (e (SAD 3 gl
sl oSy oSy
EANY [ AT | it Bsia cule) & ol oS58 w0 S8 e
s glese s ashs
TN AV | el s eS 5 4 e (o 5A pubeal e
OVOA™ | /A0 | sageal Guiliide a3 5o oy oS5l e Ll 4
el 83,138 sla 4 a5l (psn 5 e
YAYY™ | oA | s e dl,l 8y oS5 oS Slead (3500 (e Ll
po
SIVY | AY | /A | GEIYATT | AT | gl sy eShd e pane wina ) S b S enls
—
EVAY N IRV VN S RCHOH g PN R V- PREGPICH SYPIRCTRS
VUAR™ | A | ol oY gemne wisa gl 1) oSy oS oSl )
Al i s S olaml
0a/V o™ | /A | oKy oS s oY pans soliind s s prenas
2388
oY/ AN | AL | gl slacS s ) Sigs oK oS oY pans i
el Ko
SIVY | AN | AV [ AYAYEE ] A | bl o ol cais G, dael oS oS b s s Cal s
ol sad 30! oS i (goluatsl
V™ | A |l Gl o 5 dbaal ssse el oKy oS
RV PV
ENAYE | /A | 2 ) suliatll 335, cage oSy oS5 ssa
Sl s
YN | /Al | Dl a4 anadl o oKy S s QLSS 5 )l psae
b cus
V| AV | IVA | EYIASTE | LJAS | s il s sl aiS e (836 oy Sl Jiwy | Bsia ol e
g | yal ey oS
YAY " | AT | 5 oS a8l sl 1 lie ol ol oS
el 83 el f-X) WS o sulail LAQT oY peans
EVYY™ | AE | 4 bssye Onle8 4 aiS o (305 olSy S5l Sy
AL e 5 sl oLl s sa o Ol
VN | AN IA | EYIVATE | IAY | e UT eS5m B oasds o oy oSl iy | GOA) ol e
il SIS ol 5 (He oS58 S L€ oS 5
ELTRY. N B/ A BT S C RPN = e LT L UV -5 SN (g
WlKEas |, Lag se
VXY TAY | a0 Olisidie b uiiS oo (BN5 oSy oS i (LS,
il il gloliaie
VA /A | /AN | VY/ERT | A | ((Kaans calide glagias golalel, Lol oS cal fius
S s oo plaly aan s @ golatl 5 pelaial Gl o 5ty
el 83 el oS




VE Y (linasls calelia g Cuass o lack adu g Jles (3185l i a0 (sl 9IS da ks YAA

AAJo /AT | aS 18 4 S aatiallale sladeliy ) oIS oS
A oo cnlaa g oo ral daels wacs o

/T A | male 5 dldbgly Galine sladeliy Lo oKy =Syl
53 & S i) 555 e S 6 sleniial
S o oS i (o g OS5 31

YA | AV | mhaae ) culea (aliRe gladeline G oKy oS
S oo Jlial cny

MJJ«S._:GLE&CE...H‘)JGJML;'M%%

st wolwlid lele 5L aS uly las 0 Jgaa mli il SSlas o g (53205 -
3 (F/A 5 VL) YL (a3 i sla pitie sl o3 sla Silas ol (B)
aal gk S ol (P<0.01) wis s Llolias s yo S slbaa o L8 ol Lt )
g slasmite 5 S 5o 59 AT la S Hug @385 wwl @l 15 (SIS
S s sl LI gl Slas o oS Slbl I8 el by S aald
wiloads ST e o (R o5 i sla juaie

‘ALA: (CR) u_\:S): u:‘l:ﬁl,v: «< sl u\.a.:ln:ﬁ 0 LJJA.A o9 I 43‘)‘ &vtu u_n*.\SJS u:i‘:'l:t—
fags IV 51 YL 50 gl el S LT casus 5 Ve 51 i B3 sla it
Mosass aaelio (Ll 51 G ssy Bag glanits alad Se)lnl Jao (ool b
30 g0

oobsly Sl 4 ols Glas 0 Jean Ho sad 4, glaasl o Saa o, -
dor ) siia i slaseaie ala soSe3lul Jus sl (AVE) sud gl asal
G Ren olsy ) el Gig glajite ald (oSedlul Jao (pl by g

53 Sl s s (aelie
Shesan ul b g oudd gl Akl a1 (aSilie Hia—F Jgaa

v » o ¥ g Y \ 434gh (gla yaiie
< IAY (A3 o 3l -

JJAe | /v e culia, -Y

SIAY | CIAY | 6o, aas -y

SAE | Y | Y|y S ALl fs ¢

SJAE | Y | e | vy | oA e b golatdl el fwe —0

A AV Y | AY A | A S Gl gy el gine
SAY | oV | IV | eavy | sfev | ce | e S a8 S sl el gius -V

obd Galy sealie 5 sad laial Guiloly (Sl ia (Joun ok salic slacl a sl
il oo Lassles Gus (Shcusad ol jud o gun




Y14 Gl yidie (5,58, wead &S i gelaial cal giens ki /o ylSan g ouljju3e e

OGSl Lda «S oy las A Jgan o sad Sl gladisl : aadas o, -
obassy g glasie O S e @l sad gloadld Ll
a0l e (0.57<r<0.82) Lag,T oo (Siewan 3 55,5 (0.83<AVE<0.89)
YL dsjo i Huiie A guSeslal Jas gl B gla Solias «S ol las
Sl 1) Ghagdy G laiie sl € cawd pile G SHlde Guilyls 3
Oha 55y e slasuaie ald ,Seslul Juo pmnd il olg) oOpl b (I o

5 ge s
hole Jalas 31 suliil b (e g5y &g slasmite s5Seoll Jua anl 31 Gy
OB 3 G55y soleiduy e seie Jo B 5o Ladnd 53 (50T [ shiieds (sunls
sl alla Lo Ghasd eolale Joe ad salitel bl Jos bl
G5 sl 5u (V Jsia) @l ada 5 (¥ JS8) golbias alla L (Y JS3)

lsad

$pdy Julgime
ailfaurg ) iy

a,laslicl cdla o (g,GALL Jae -Y s



VP Ll aiuin g Causs o jladh @aas ylga Jles (38,550 S s (slgdi gls da pelis Y

Spdy Culelue
iliwg ity

Sylalizs Glla jo (g yBALL Jas -Y Ui

sl Ldgs Hudle oS o g oo saalidio V g @l el ss 1(B)sase o e —
Obsidie (5,38, aad s wimys K slad o 5o obbias 5 cade 3l ad
{(B=0.23, t=4.08) s ls AW 8lS 1l 5L eS oy oY sans sans wisAa sl
s 0 K sllad phs 5o solbae 5 ouie JS 58T (st ool Bag st
) oy LS L oS5l oY seane saae WA sl Olside ()8, wad
5 ouie S 580 oS58 golatil el fiwe Ldgs uate (B=0.66, t=16.33) 4 ks
Same wsa gl Gl Ll wad 5 ae s S glba s o (golalae
Big eie (B=0.27, =4.43) sl ANyl oy S Hl oS,d oY seans
s S slha mlas 5o golbias 5 onte IS 580 eS8 IR el fes
Aol oSy LS L oSl oY pane sane WA sl OLiEe (L8, wal
cude JS 580 oS b Gl go s cul diae Bags e o 4(B=0.23, t=3.28) s
Saae WA 6l Gl Ol wal 5 ae s S glba mha Ho g lalbas
el o S ool (B=0.25, t=4.82) 5ls Nl 818 S50 =S5 =Y pemns
Ol (5,8, wad 5 (Fia ool g Bigh yuile (55llins 5 oute JS 53l oS

a4l golel Blad 51 2Vl ol 1Sl oS5l oY sans diae Wi (5l



YYV (Ol yiche (5,5l aad s &S b colaial cul gions pailE /ol ylSan g sal)jaie Sle

Ll @) Ghasyy slaas s ala @l ol 4 s L (=0.06, t=1.04)
peb ga calan (o s3y slasols b 5 (5 s 3

sad B saile Gad curd Y Jsan Ll Gl (RP) Gas s -
2oe 2l oSy S0 oS5l oY pans saae WA (gl Lide (),
o, wad g uile wludd 3l wans VY &S Liae oo tadlie <V
Lo piie b g8 a3l ol JS 550 oS 5d oY puane sane WA sl OLiEe
il s (Fola cul e (gulatll cul s (siide cula; (SAS 5 pal
9 Wb Dl w0 &S il PGl 5 S BB Gl so sl cul e 5 (IS
adbe g8 LB

02 953 s yla ki Jus (b)) Ealis wsda-Y Jgua

. Y B | et e 31 g (sla o
s t § t B t B 15055 150509
VA awl [ g™ | vy - o B TRY Sl IV o S 5 el sl
asls [ VYR | eve ™ | AN | N oo e culs, R )

als | ogreye | vy | ofevtt | vy AV | e (eolasl ol S

anl ase YRR YR U B /0 S BRVAN ¢ VYo | =/ Ssis el fiius

awl | owva | ooy | vaase | oy VA |/ VATl e

awl | gAY | xe | gant | A e | /ey ol s

Gl go s

MJJ;SiLsLLAGLLuJJLSJIJtM&&

S pSdasia 9 o
25 Bl saate S 0 o 3 (Sla golale eVolas Hladas ) Juola i
Obisiie 5ol wad s wimys K slbd phacs 5o s lilins 5 e H8B ad
o o9 ks 2l olSy LS55k (plak slse (BAy oS5 Bl saae WA 6l
S5l ) goide Sl sl o€l bl € el ol e 48l ol
5 Olalual € e il oS 5l Lol g8 age 3aiSnlaie Jole S wil g o
Ol el sl 1 s 58 3 saae wisA wead o plyew L3l oL SISl

L Liljander




VY (il calelin g Cuas o Lokt jlgn Jlos (318 55k s a0 (sl 9IS dg ks YYY

5515 o8558 IEe (A s SIS0 (Fa adly Glls sl5 553 51 (s syl
ol cupaal b 5l (65 950) (slis SaeTenli, Iaload 5o el Gl 4S5 055 suals
cua b Gl O Wl e a0 olKy LS50 (2132 olge (i oS Ll Col Lo
saliiel Gual sad 4 culi, oo o gaile (B 5 usa Ghosd Gl @l
o Lol i) Glside (a3 5o 9sa ) e el WS I 5 s
calie sl Plas (hassy ol @B L Babpa wles slagl (LacS Lo s se
5 oie 530 4 usd olalles Lo 35 (WYAT) soldaeal 5 oaddoess 5 (Y+YY)
Oledl saae wsa (gl Glisidie LS, wal 5 oS5l AAd el Hloliae
Sl gl

TG uate € g o) Sl @olale Vil @iludas 3 Jals sladiils
wad s mosn S lbd mhi Lo golline 5 adie JS 5B il oulas
adl oKy LS50 ohie ulse (A, oS 5l ) saae WA (sl Gliside (5,8,
wildal go oY geans 51 (o8 50) b (@S 58/058) Olsidie 85550l Sl 4 B L)l
S Lok b oS S walid GLm 1) Slead 5 WYIS oL b col pdlys 13l
s oYV gans 3 cula, oplply aal Gals goidn cilbe gl o)
e 55 e S cral S0l LIS e slis Lo age Jule oSod LY
(a3 (nl el b Gillae s a3, 1, S5 5l sase wisd aal 5 Al
(Y-¥Y) OblSean 5 &l (AYAY) OlS0n 5 gasase (VYA0) (IoSen 5 530058
b 5 =S ) el Hloliae 5 oate 286 5 55 (YY) suSuss 5 53550
lea,l3E das sime wia sl s,

B it 4S ag o 3 WSla @ liale aYoles @ibudas 3 Juola sladisl,
R e S lba mla o g llbas 5 ole S .);t'i:‘ S5l golatdl ool fe
a8y SuS L plie lse Giay oSl ) saae wsh sl (o8, wal
S gl ool e Spl 4 aa S b S Gl Bl Gl was 5ol
solalil 3555 Sely 5 sasad adle dasla ubatdl glazls Gusslsm 4 1) oS
el anbia,) Jlaal (e HBT 5 Lagils Guig 9pa s 13 s oo (2I5JL3E)

Ol sladiil wnl Hu iaau o il suiT Lol goide oA culg o s Sl



YYV ()l yiche (5,5l wad s O b colaial cul gions il /ol ylSan g sal)jaie Sle

sote 3l 4 50 (Y0V) 58 5 (WA0) pllCan 5 pasalyal s SlaBas caallla
ilaa gad 8Ll U side gLl wead s oS 5l golald) cul e Slalias

cal e Big Laite oS s lid g lale eValas shladas 3 Jola mli
S0l wad 55 aem 50 K (slad mhas 5o ool 5 e S 580 oS B
4ok ks Wl Sy LSSk (plik slge (BAy oS58 Bl sase wa Gl
wala glajlaia 5 Lags)ol wislassass (BUA) culduns 5 € placS i Syl
WS o da 55 50 pdye B s Blail g allae cule; Gas 5 suad pyiae |
08 9 Siee oSl 4l Jhistde (S el 5 culs) s 4 saie 1
O el b Glsan wiaspe il san] Ho 1) oS58 5 woa Jlaial 4
5 oo 588 4 55 (Y1V) 58 5 (V790) lolan 5 castl sl bt SliEas (i s5y
ilea gad 8,Ll L st gLl sl s oSy IMAS el giens Slulias

ol fue Bag Huate «S oly Glas olale oYulas (Hludas ) Jola s
(S5l i 5 im0 S slbd mhacs 53 glaliae 5 e JS 55T 0l g
S asls @Il 8Ky TS5l (olae ol ge (BAy =S5 5l saae wsa sl Gl i
da slindy oo o @ 1) o Sl S alingeyis calgius € alas]
caliay sl 4 yaie 131 5 5l e |y daiiallale sladalis 5 eldial odlsae
olal3a) saial 5o 50 1, oS5l 5l wsd Jlaal 5 asdioe soide (S8 sl
3 (WA0) HLlSan 5 (casalnl iy (SlEae a g5y (ol @l b Guslyna s o
wad oS ph Ol gy ol e llas 5 cuie 86 4 38 (Y41V) s
ilas s 4Ll L yidie (oL,

o8, sad 5y oS58 (Sgla ool fees Big pile Hloliae 5 culs S 535 14
Llad 5 w3 oSy S1uS50L (2138 sl se Giag S5 5l saae a6l Glside
(\YA0) oen 5 anal ol olallbe ol b a3l ool 4 S ads anli L]
55 5 5aSobe 5 (Y2VV) 52 (Y-\V) Sl 5 L go (Y-71) GolSen 5 iy
29 aal pean (YY) GILKaa 5 o Galllas gladisly b Lol capls @plis (Y1)
CSpd (B sia ol g <€ alas] 5 € @i 15t wld e fol el 5 s 53
L s 58 50 LB 5 ool oS50 o 3 So6 olll cule, 5 LG

S50 BOT L o) sl 522 50 g aiia S 56 9l cule, © asle oS ,s



VE Y (il calielin g Caass o jlack adu g Jles (3185l s a0 (sl 9IS ds ks YYY

G sosre sl S S ol i Ol olaosa s oS G185 e 1A 5l e
woa Jlaal Gl GGl so Ghin 53 ot ol 5o Ll gy Hlad
aoses slad 4 sl 5o oS5l 5l g5tk

Sl slasiie oS uls plas Juassy mb Sipl 4 s b Laalgdn
a6 oSl pelaal culduse slal) elaial 5 (ot cula sy (a3 5 pead)
S same wa (sl Oliide ol el 5 gollias 5 cute 58B (S5 ay
5 28, ua b aelsl 5o 13 awpls a3l oIS LS L lae g SRy oSl
2l alse Ghay oS5a ) sase wa sl OLAde (L8, el s
5 Ol Gl S slaslhtn olaas A3 8l&y LS
D ee taa 5 She o oIS el

oSy SOl (ohie sl (B oS50 5 Ghoiie cala, Glbd ki 4 -
Olose 9 Oliide slaskgadng 5 oIS o s oo olghduy oS 5 () (loaae 4 a3
5 S m8lou alead Gl ssad Lo gead Hu slogs S 1y Lag] culs,
oS LKaT gl o 5 e s B oS dawlis (s glas, 0 L1, T
ool i K& 4 b 23l oS 1S5l o138 ol ge iy oS58 -
SR 5o 1 usn eldial el giane Slolidl & b ye oledlsl disdas 5 sud
aas )3 Gl sidie

Ase iy aS5d Glnae 0 oSl Bl iy ol fee GIIN ke 4 -
G S8 b eldial glacallad Ho s gl oo ana s 2 oS LSS0 plie
S oSl 4 pd Sl fo 5 b L sl

e s (iay oS58 s 4 oS5l (BIA) calfse (I ok 4 -
9 el (ol 5 JaeSS (g uSOh 4 Ced ssdipe o p Ml oISy SIS0
cislas alssl s, 5 5 IR alippuT slyal

M2 o ge Gy S0 e 4 oS ol ol fas (Rl ke & -
3 OS5l liaie walks,y 5l saliiol b o gl o dmn 55 23! 618y 1S 5150
S cplea usa Glide

A5k (213E slge (A oS5d ) GLoide (A0 sy gad Ssags sobie 40 -
s Sluopdlbl 5 olials © ssde lde oSHd ol Glnae 4 2l ol



YYO ()l yiche (5,LH8, aad s &S b colaial cul gions pailS /ol ylSan g sal)juie Sle

S ol g 5o (R pdS 5 (Al slacudlad Sl saliial b 5 waly sl g i

References

Akbari, Mohsen, Yasser Rezaei Pitenoei , Masoomeh Ghasemi Shams, (2019). The
Moderating Role of External Monitoring in Influencing the Technical and
Institutional  Dimensions of  Corporate  Social  Responsibility on
Profitability, Financial Management Perspective, 9(27), 109-132. (In Persian)

Alniacik, Umit., Alniacik, Esra., Genc, Nurullah. (2011). How Corporate Social
Responsibility Information Influences Stakeholders’ Intentions. Corporate Social
Responsibility and Environmental Management, 18, 234-245.

Biabani, Milad, Zahra Lashgari, Ahmad Yaghoobnejad, Farzaneh
Heidarpour, (2020). Explaining The Relationship Between Vigeo's Social
Responsibility Rating with The Financial Performance and Firm Value, Iranian
Management Accounting Association, 9(34), 145-156. (In Persian)

bodaghi, D., slambolchi, A., rabiee mondajin, M. (2020). Designing the model of
social responsibillity and measuring it in the social security organization. Social
Science Quarterly, 14(2), 60-45. (In Persian)

Carroll, A. B. (1991). The Pyramid of Corporate Social Responsibility- Toward the
Moral Management of Organizational Stakeholders. Business Horizons. 34(4).
39-48.

Carroll, A.B. (1979). A three-dimensional conceptual model of corporate
performance. Acad. Manage. Rev. 4, 497-505.

Carroll, A.B. (1998). The four faces of corporate citizenship. Bus. Soc. Rev. 100—
101,1-7.

Davis, K., Blomstrom, R.L. (1975). Business and Society: Environment
andResponsibility. McGraw-Hill, New York, NY.

Dimosthenis, T. M., Apostolos, D. Z. (2014). The Effects in the Structure of anm
Organization through the Implementation of Policies from Corporate Social
Responsibility (CSR). Procedia- Social and Behavioral Sciences.148, 634 — 638.

Ebrahimi, A., Alavialavimoslem, S., Pourmourdinii, E. (2016). Investigating the
effect of perceived social responsibility on brand reputation, brand identification
and purchase intention (case of study: golestan company at Shiraz). Journal of
Business Management, 8(3), 479-502. (In Persian)

Fatma, M., Rahman, Z. (2016). The CSR’s influence on customer responses in
Indian banking sector. Journal of Retailing and Consumer Services, 29, 49-57.
Garcia-Madariaga, J., Rodriguez-Rivera, F. (2017). Corporate social responsibility,
customer satisfaction, corporate reputation, and firms’ market value: Evidence

from the automobile industry. Spanish Journal of Marketing, 21(S1), 39-53.

Garousi, Habib Olah, Naser lzadinia , Mohsen Dastgir, (2018). Impact Rating of
Social Responsibility on Investors’ Estimates of Company Fundamental
Value, Journal of Development Evolution Management, 33, 17-30. (In Persian)

GEM. (2020). Global Entrepreneurship Monitor: Special topic report on social
entrepreneurship. Author.

Gonzéalez-Rodriguez, M. R., Diaz-Fernandez, M. C., Shi, F., & Okumus, F. (2021).
Exploring the links among corporate social responsibility, reputation, and
performance from a multi-dimensional perspective. International Journal of
Hospitality Management,9, doi:https://doi.org/10.1016/].ijhm.2021.103079



https://doi.org/10.1016/j.ijhm.2021.103079

VY (il calelin g Cuass o jlack adu g Jles (3185l s a0 (sl 9IS ds ks YYP

Ho, Ching-Wei. (2017). Does Practicing CSR Makes Consumers Like Your Shop
More? Consumer-Retailer Love Mediates CSR and Behavioral Intentions.
International Journal of Environmental Research and Public Health, 14, 1558-
1572,

Islam, T., Islam, R., Pitafi, A. H., Xiaobei, L., Rehmani, M., Irfan, M., & Mubarak,
M. S. (2021). The impact of corporate social responsibility on customer loyalty:
The mediating role of corporate reputation, customer satisfaction, and trust.
Sustainable Production and Consumption, 25, 123-135.
doi:https://doi.org/10.1016/j.spc.2020.07.019

Jalalian N, khalilloahi K. (2017). Impact of Social Responsibility on Customer
Loyalty Due to the Mediating Role of Mental Image and Trust in Yazd Teaching
Hospitals, 15 (5) :167-179. (In Persian)

Kazempour, M., Rahimian, N. (2018). Corporate social responsibility: Concepts,
Dimensions, Theories and Review of models. Journal of Accounting and Social
Interests, 8(4), 143-165. doi: 10.22051/ijar.2017.13942.1263. (In Persian)

Khajavi, Shokrollah, Manucher Roosta, Ali Asghar Dehghani
Saadi, (2018). Investigation the ModeratingRole of CEO Narcissism on
Explaining the Relationship between Corporate Social Responsibility and
Financial ~ Performance of Listed Companies of Tehran  Stock
Exchange, Accounting Research, 10(39), 57. (In Persian)

Kim, Jungsun., Song, HakJun., Lee, Choong-Ki., Lee, Jin Young. (2017). The
impact of four CSR dimensions on a gaming company’s image andcustomers’
revisit intentions. International Journal of Hospitality Management, 61, 73-81.

Lantos, G.P. (2001). The boundaries of strategic corporate social responsibility.
J.Consum. Market. 18 (7), 595-630.

Latif, K. F., Pérezb, A., Sahibzad, A.U.F. (2020). Corporate social responsibility
(CSR) and customer loyalty in the hotel industry: A cross-country study.
International Journal of Hospitality Management, 89, 1-13.

Lee, C.K., Song, H.J., Lee, H.M,, Lee, S.K., Bernhard, B.J. (2013). Impact of CSR
on casino employees’ organizational trust, job satisfaction, and customer
orientation: an empirical examination of responsible gambling strategies. Int. J.
Hosp. Manage.33, 406—415.

Lee, J., Lee, Y. (2015). The interactions of CSR, self-congruity and purchase
intention among Chinese consumers. Australasian Marketing Journal, 23(1), 19-
26.

Lee, K. H., Shin, D. (2010). Consumers’ responses to CSR activities: The linkage
between increased awareness and purchase intention. Public Relations Review,
36(2), 193-195.

Lee, S., Park, S. (2009). Do socially responsible activities help hotels and casinos
achieve their financial goals? Int. J. Hosp. Manage. 28, 105-112.

Liljander, V., Polsa, P., van Riel, A. (2009). Modeling consumer responses to an
apparel store brand: store image as a risk reducer. Journal of Retailing and
Consumer Services 16 (4), 281-290.

Lukman, R., Innocent, A., Olakunle, D. O. (2015). Corporate Social Responsibility
and Entrepreneurship (CSRE): antidotes to poverty, insecurity and
underdevelopment in Nigeria. Social Responsibility Journal, 11(1), 56 — 81.

Mandina, S.P., Maravire, C.V., Masere, V. (2014). Effectiveness of corporate social
responsibility in enhanching company image. Journal of Applied Business and
Economics, 16 (3), 152-167.



https://doi.org/10.1016/j.spc.2020.07.019

YY)l yiche (5,8 aad s &S b colaial cul ghions il /ol ylSan g sal)jaie Sle

Martinez, Patricia., Rodriguez del Bosque, Ignacio. (2013). CSR and customer
loyalty: The roles of trust, customer identification with the company and
satisfaction. International Journal of Hospitality Management, 35, 89-99.

Mohammad Shafiee, Majid, Somayeh Ahmadzadeh, (2017). The impact of
organizational agility and corporate social responsibility on brand
image, Journal of Brand Management, 4(1), 41-78. (In Persian)

Mojoodi, A., Darzian Azizi, A., Ghasemi, P. (2014). An Analysis the Impact of
Corporate Social Responsibility on Customer Loyalty (Pasargad Bank in
Ahwaz). Jounal of Marketing Management, 9(22), 99-116. (In Persian)

Muflih, M. (2021). The link between corporate social responsibility and customer
loyalty: Empirical evidence from the Islamic banking industry. Journal of
Retailing and Consumer Services, 61, 102558.
doi:https://doi.org/10.1016/].jretconser.2021.102558

Mulaessa, Naveedullah., Wang, Hong. (2017). The Effect of Corporate Social
Responsibility (CSR) Activities on Consumers Purchase Intention in China:
Mediating Role of Consumer Support for Responsible Business. International
Journal of Marketing Studies, 9 (1), 73-81.

Parsa, H. G., Lord, K. R., Putrevu, S., Kreeger, J. (2015). Corporate social and
environmental responsibility in services: Will consumers pay for it? Journal of
Retailing and Consumer Services, 22, 250-260.

Prihatiningsih, Wulan., Syaebani, Muhammad Irfan., Devina, Monica. (2017).
Impact analysis on Corporate Social Responsibility towards job pursuit intention
with socio-environmental consciousness as a moderating variable: case study of
undergraduate students at universities Indonesia. BENEFIT Journal Management
dan Bisnis, 2 (2), 115-124.

Rezaei Dolatabadi, H., Joshyar Najafabadi, L., Khazaei Pool, J., Verij Kazemi, R.
(2013). Analysis the Impact of Corporate Social Responsibility on Symbolic
Image, Performance Image and Brand Loyalty. Journal of Business
Management, 5(2), 69-88. (In Persian)

Saeida Ardakani, S. (2016). Influence of Corporate Social Responsibility on
Customer Loyalty with Regard to the Role of Customer Trust and Satisfaction as
Mediators. Tourism Management Studies, 11(33), 63-83. (In Persian)

Saghafi, F. & Pourali, M. (2021). Strategies for promoting social responsibility in
universities. The first festival to promote social responsibility. Universty of
Tehran, Iran. (In Persian)

Salehi, M., Azary, Z., (2009). Stakeholder’s perception of corporate social
responsibility: Empirical evidences from IRAN. International business research,
2 (1): 63-72.

Salmones, M., Crespo, A., Bosque, |. (2005). Influence of corporate social
responsibility on loyalty and valuation of services. J. Bus. Ethics 61 (4),369-385.

Sen, S., Bhattacharya, C.B., Korschun, D. (2006). The role of corporate social
responsibility in strengthening multiple stakeholder relationships: a field
experiment. J. Acad. Market. Scie. 34 (2), 158-166.

Servera-Frances, D., Piqueras-Tomas, L. (2019). The effects of corporate social
responsibility on consumer loyalty through consumer perceived value. Economic
Research-Ekonomska Istrazivanja, 32 (1), 66-84.

Song, H.J., Lee, H.M., Lee, C.K.,, Song, S.J. (2014). The Role of CSR and
responsible gambling in casino employees’ organizational commitment, job
satisfaction and customer orientation. Asia Pac. J. Tour. Res. 20 (4), 455-471.



https://doi.org/10.1016/j.jretconser.2021.102558

VE Y (il calelin g Cuass o jlack adu g Jles (3185l i a0 (sl 9IS da ks YYA

Thirapongphaiboon, N. (2018). The power of social enterprises in encouraging food
sustainability transitions in consumerism towards food waste reduction in the
UK, Denmark, and the Netherlands: concept, framework, and applicable
practices for social entrepreneurs. Thesis for: MA Social Entrepreneurship,
Goldsmiths, University of London, Institute for Creative and Cultural
Entrepreneurship.

Tiep Le, T., Huan, N. Q., Thuy Hong, T. T., & Tran, D. K. (2021). The contribution
of corporate social responsibility on SMEs performance in emerging country.
Journal of Cleaner Production, 322, 129103.
doi:https://doi.org/10.1016/j.jclepro.2021.129103

Wamitu, Susan Njeri. (2014). Corporate Social Responsibility: Intentions and
Practice. Journal of Business and Management, 2, 116-126.

Yadolahi Farsi, Jahangir, Aliakbar Aghajani Afrouzi, Mahmod Ahmadpour Dariani,
Mahmoud Motevasseli, (2019). The Impact of Corporate Social Responsibility
on Financial Performance of Family and Nonfamily Businesses, Journal of
Executive Management, 10(20), 97-122.

Yosefi, Asadollah, (2021). The Impact of Commitment to Social Responsibility on
the Growth of Social Security Organization, 15(4), 115-148. (In Persian)



https://doi.org/10.1016/j.jclepro.2021.129103

