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Introduction: In different societies, according to the nature of that society, different
environments give rise to a process and determine its form. The consumer is
influenced by mental and behavioral stimuli, and his behavior is the affected by
different consumption and performance drivers. In this research, a model has been
proposed to measure the influence of mental, social and behavioral stimuli on
consumer purchase decisions. At first, a set of scientific resources related to the field
are collection and used, and then the indicators are identified to explain the influence
of mental, social and behavioral stimuli on consumer purchasing decisions. In this
study, an attempt has been made to provide a model to measure the effects of
mental, social and behavioral stimuli on consumer purchasing decisions. Initially,
the data are collected from scientific sources related to the field of research, and then
the corresponding dimensions and indicators are identified to measure the effect of
those stimuli..

Methodology: In this study, after a content analysis, mental, social and behavioral
stimuli are examined for their effects on consumer purchasing decision in Tehran
province. Also, the variables of those stimuli are identified and evaluated to a large
extent. A frequency distribution table is used for the central indicators, dispersion,
and distribution. In the inferential part, the SPSS statistical tool is used to for data
analysis, and the structural equation technique serves to measure the effects of
variables using the Smart PLS software. The statistical population of the study
consists of marketing professionals and consumers with numerous shopping
experiences from hypermarkets. The target population is selected as a suitable
sample from the community of experts and university professors. Also, the statistical
population of the second group consists of consumers with numerous purchasing
experiences from hypermarkets in Tehran. They were selected using the statistical
formula of Cochran, Krejcie and Morgan. The final sample size was 384 people, and
400 questionnaires were distributed to ensure their return. A suitable sample is taken
from the consumer community with multiple shopping experiences from
hypermarkets in Tehran. To this end, the available random sampling method has
been used.
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Results and Discussion: The study of the structural pattern of PLS and research
questions is possible by examining the path coefficients and the standard values of
the determination coefficient for the endogenous (dependent) latent variables. The
coefficient of determination is a criterion that shows the effect of an exogenous
variable on an endogenous variable, and three values of 0.19, 0.33, and 0.67 are
considered as the criteria for weak, medium and strong values. The criterion of the
determination coefficient for the endogenous structures of the research has been
calculated, which, according to the three values of the criterion, can confirm the
appropriateness of the fit of the structural model.

Conclusion: In this study, the effects of mental, social and behavioral stimuli on
consumer purchasing decision making in Tehran are investigated with two main
objectives. The first purpose is to determine the effects of mental, social and
behavioral stimuli on each other and on consumer purchasing decisions. The second
goal of the research is to provide a model for measuring the effects of mental, social
and behavioral stimuli on consumer purchasing decisions. In the qualitative part, the
Delphi method was used to develop the scale of mental stimuli, social stimuli and
consumer behavioral stimuli. In this study, after the content analysis is done, the
mental, social and behavioral stimuli of consumers' purchasing decision were
identified. In the next step, using the Delphi method to identify the dimensions and
components of mental and social stimuli, behavioral and consumer purchasing
decisions were made from the perspective of marketing experts and professors. Also,
with the approval of the marketing experts and specialists, a questionnaire related to
personal values and a questionnaire of modifying variables including questions on
personal factors and situational factors were prepared. Also, to examine the pattern
of structural relationships between model variables and analysis, it was shown that
(1) there is a positive and significant relationship between effective mental stimuli
and consumer purchasing decisions, (2) there is a positive and significant
relationship between effective social stimuli and consumer purchasing decisions, (3)
there is a positive and significant relationship between effective behavioral stimuli
and consumer purchasing decisions , and (4) there is a positive and significant
relationship between mental, social and behavioral stimuli in each other and
consumer purchasing decisions.
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