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The Social Security Organization, as one of the'most extensive institutions
providing public services, needs to reconsider the methods of interaction
with its diverse audiences. In this regard, the concept of technocultural
marketing, as a new approachy proposes a combination of smart
technologies with indigenousiand cultural components of Iranian society.
The purpose of this research is to deeply investigate the application of
technocultural marketing | in the social security organization.
This research is-a. mixed qualitative and quantitative research, which is
applied in terms of\purpose and non-experimental in terms of data
collection. The data_.collection tools in the qualitative part were library
research, articlesvand semi-structured interviews with 20 university
professors, managers of the Social Security Organization and experts
specializing in digital marketing, technology and social sciences in the
provinces of Ardabil, West/East Azerbaijan and Tehran in the period from
Aprilto,July 1404, who wereselected usingthe snowball samplingmethod.
The data analysis method in the qualitative part was using the grounded
theory (Strauss and Corbin, 2014) which was developed with the Atlas T
software and using the coding method. In the quantitative part, purposeful
sampling with 35 experts and specialists and data collection through a
questionnaire. In the quantitative part of the research, and after obtaining
the research findings in the qualitative part, the Kendall correlation test
(Kendall coefficient in the third round (0.801) wasusedto evaluatethe level
of agreement and consistency and to examine the consensus of the
interviewees and experts, as well as to validate the model
In the present study, after analyzing the data obtained in the research
process, 27 main categories, 70 subcategories, and 132 primary codes were
identifiedin the form of causal factors, strategic factors, intervening factors,
contextual factors, and finally the consequences of the application of
technocultural marketing by the Social Security Organization.
Itis expected that the use of this model will bring benefits such as reducing
the erosion of digital cultural capital, building organizational trust in the
digital environment, enhancing digital transformation and organizational
culture, enhancing the organization's brand image, improving user
experience and accessibility, and increasing stakeholder participation.
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EXTENDED ABSTRACT

Introduction

In Iran, studies such as Abedi and Naderi's (2013) study on digital transformation in social security have
shown that "cultural-digital inequality" and "user distrust" are among the most important obstacles to
transformation. However, most of these studies do not have a marketing perspective and have not entered
into an in-depth analysis of the technological culture of users. On the other hand, theoretical studies on
technoculture (Rezaei & Karami, 2013) highlight the dimensions of "cultural norms", "digital capital” and
"institutional trust", but these studies have not addressed the conceptual application of technoculture in an
organization with the large scale and complexity of social security. Despite the extensive literature on
digital transformation and social marketing, a native, integrated and operational framework for the
conceptual application of technoculture marketing in large Iranian charity and insurance oxganizations,
especially social security, hasnot yet been presented. Many previous studies havefocused on technical or
purely service-oriented dimensions and have neglected to explain in depth theyinteraction of cultural
components with technological mechanisms and their consequences on user experience.
Methodology

This research is a mixed qualitative and quantitative approach, which is‘applied in terms of purpose and
descriptive survey studies in terms of data collection. In thisresearch, in order to interpret the meaning of
the design of the model for the application of techno-cultural, marketing in the Social Security
Organization, the personal views of university. professors, the personal experiences of Social Security
Organization managers, experts and specialists in digital marketing, technology and social sciences in the
provinces of Ardabil, West/East Azerbaijan and Tehran whohave at least 10 years of work experience and
have had successes in the field of marketing and organizational management, have been examined. Data
collection was carried out through in-depth and semi-structured interviews with 20 people from the
aforementioned statistical population usingthe snowball method. It should be noted that the interview with
the fifteenth person led to theoretical saturation and after that almost all the information and data were
repeated, but for greater certainty and the possibility of obtaining new data, the interview was continued
until the twentieth person. Theyinterviews were semi-structured and began with questions about the
effective use of techno=cultural marketing in the social security organization, and subsequent questions
were designed based on the interviewees' responses during the interview session. In this study, the
interviews continued untiltheoretical saturation. This study sought to provide a clear picture of the key
factors and strategies of techno-cultural marketing in the social security organization and its consequences
in the form of a model; using the research strategy of grounded theory.

Results

The presentstudyaims to analyze in depth and integrate the research results within the framework of the
theory of technocultural marketing in the Social Security Organization. The findings from the interviews,
open, axial and selective coding, led to a coherent paradigm model that provides an explanation of the
formation, realization and consequences ofthe application oftechnocultural marketing in this organization.
We are now ata stage where these findings need to be re-read notonly as data reports, butalso analytically,
comparatively and explanatoryly in light of theoretical concepts, previous studies and the empirical context
of the organization.

The importance of this section is that the Social Security Organization, as the largest social insurance
institution in the country, has faced numerous pressures in recent years due to digital transformation, new
expectations of citizens, cultural complexities of technology and the need to improve the quality of
services. From this perspective, the results of this study are not only aimed at redefining the current
situation, butalsoatdiscovering cultural-technological mechanismsthat can create value, strengthen social
trust, and increasethe participation of insureds. Therefore, this section attempts to presenta more complete



picture of how technocultural marketing works in this organization by analyzing the relationships between
causal, contextual, intervening factors, strategies, and consequences. Also, in this section, while
interpreting the findings, their position is clarified in comparison with domestic and foreign literature, the
relevance and differences are discussed, and the role of cultural, institutional, and technological factors in
shapingthe experienceof stakeholders is explained in detail. Finally, research limitations and practical and
research suggestions will be presented..

Conclusions

The results of the axial coding showed that the “application of technocultural marketing in the social
security organization” is influenced by a set of causal factors that include digital transformation, the
pressure of citizens’ demand for smart services, the necessity of transparency, afid the need
digital cultural capital. These factorsrepresenta set ofreal needs and changing exp‘tat' ons of's

and explain why the organization pays attention to technocultural market onditions
also showed that the success or failure of this model depends on th vironment,
bureaucratic structures, technological capacities, and organizational culture: eXistence of some
obstacles such as employee resistance, lack of necessary training, a ctures were also
highlighted in this section. Intervening conditions such 8?16 digital cul ifal of the insured, digital
trust, quality of systems, transparency of information, afid 9rganization ources indicated that the use

services.

Keywords: Digital Transformation,Organizational ial Security Organization ,Service
Accessibility ,Technocultural Marketing
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2 . Gamification



J.Bus. Adm. Res, Vol. 14, No. 56,2024

e € pai—(culn s 53 pald slagaas (L L g s JeaSs Yoo sipss a5 00 S (b sl
S olesaly 1 gl 5w cnns Lo, L Gl s 5 aub S0 L abl S e Llobos

A5 ol giae 815 e lodle il BT ghaw Slaaal b o3l 5 g5l 1wl VLR CIVE
sl 5bs 1) Glesa 5 (5518 dams (55080 (SHEELIS 3 (Shdd 5l dils o 3o wle asalis € 0
S ool el Lo elaial slates curaal 4 € olal fiae w515 Sl 5 o Savanl = 388 ik 3
sladan #1580 shlbe 5 lac 5l 050 5o dlid oledal Sl ol dnlie i o uST sl la 5008

selaial el Cifite slend

Calal
Sle 5 slen

Bl Coalite olest 1) sadieas S 5o slasks SAld gy Lasds 5 soliical i)l puminds
Bl (Sin 58 (slasked 5 o5 b sales (550,18 daely (Al (0l 533l e 5 (LA Sundige (o iy
b5 b Sl bl 1S53 (60518 13810 = (o el 0587 Mia) ide il (sl
sl ol g5 Gl Hardlie S Sl sul) (Kiasd 5 pelatal gladeato Slasl LT e <
2 a5 T slead o€ pleal b€ sload s o 30l b 85l 5 anaasS L, 5
= 6olSe,lisn 4 5 S woad 1 gty il 8 s saa aalie b Sely il Gk 5l Sl
o tauls (slaslSaly Lo JLadl iash 58 (slacinT 53 L (555 0b 0 Jal e him 1SIKhal s 40583

el Jliamas e 8 Sloal B saliial (5l s 5 doas Galpas BB, (ST @idlisa

ESIETERITRE-
dsis o9 Kev ]

G843

5 hlsial Llab ¢l WCAG slaslilicl b Siales o 5 0y 4ad (gl slag s
> obeusd —Jlimss g o b porun o) 56S 98 4 sload @15 gl GESHS (i30T £ 3o Y slae
o ey 5 (e p el (6l I S Bl @l SE oLy 5a pans s SLaJBIS < pelaial laeSis, S
Fanls e pa deba Y Sl —le 5o 4o 5380 was b dan caligie, Tl 6l sadiga Saly
s 5ol 855 peans 6 Ly ol Jlialf a5y (S50 58 el 5 (sloflan o li b5 L o

el el @l

5 G as

S

sleodds o yiaws

oo sLaoluoaly 5 SIS ol JBoso s dibise OaSal) S 55 alllS g JalaS glag 8l (o5lslel,
closd esbus GalS 5535l @oslpan e sins Ghsa SRS T — K500 Jalas (sl
o558 L ollS Ll sd olaud aaes B Lasuls Julad 5 HIS55a il Lo blSs 5 olilpa

(Sl o) 3ol g salitis oo 31l M) wias alal (Lo g 1 Lol 3 sl 5 e

5 ax

bk it Gliblae (Saa 58 SO0 L Lal giae il sladilun; 5a (Sladl 5 (oo (LT LS ala!
@ 0BT slagi s il e (Saa 58 sl ,lE 5018 5 ~(elaial g gou waln b)) S
Yhans o Sai— elaisllatel 5 (55lea Uiladise olajlad b 55 500m e Slood 5l asliieal (55561
o S i3l S (0o Mo Plisnos Sl 3l suliicnl yuews Lo laiisd 51 il slacal s, Ghules

.(AA‘.ZJA Gl 5 80 S suliil

5 SSaas s
b))

b Jolad g oS5 liie il 3l
Oladigd

Cosidie Hsallp oledal (5558 (oo e basl gy 5 (i (o 10 ladigd b Jlmss o)lelas jis JSi3
<Solie 5 (55850 glha (B s 1l P e Malal wum; ailelis = LIS Jliamas a3 (5080 ¢l
o abe JimasasS )Lie s Slee uK glagadld o 5i— (oo gar Gulual § SLISE e 555850

2 sSanly ool s Jlaas cubia, (T Jolas

bodld 58 candy wlsh wb (LK (e oSe) cablil Slean glas,sadls albdb
5 42 el uSlae 65l 50 5h (slassls HLaml —(Fuuy &Y s 0 (5580, Wle) Wiy dla jodsdla o
&l Mans LA ESI S o S (5558 Sl saliial - o) Sikia o3y 5 Qlawadis Jala3 gl oload

e sl b Jan dad 51 558 sl

Glosls slas,ml,

it 51 laial gl 5o cclaial Gael as i Gass sMola 5 glagmeS 5a(Sauly oo jla Hlaai
Yo Jlms cosd 5 eidlas 51 Siash slacl s, wli-aS e odal | o € aas gl 5 u€ 2l

L SIS 53 Jalad 5 (oo Tl wlon & anye Hdbr copsme b (olagday b craSoly 4o sons

Saas8 (slaa s,
kbl

olwlaiel 5 culics

' . Engagement Dashboard




Jlaans slad o Slaal a5 wlalel 51018 el cuienas |50 T laas 5o (s g e

S e S

sdie Cp eli-Jluass ol ) 5 Lssls caiel Giuly gl s le b HBaLL Hu (Jluasy olalel valy alas) [ 5 gules slageal,

one 5l Sl (53118l —ausm e 5o o3l ooy 3923 ol sicts pelatal el Jlmus cuilas opde

S g5 s e Ll 1y wlilgidy 5 JISa1 al sl oo sed

-Ole sk Jlamas slaa il Hu olaolS [, Jalas

(2! sime g sead ¢ SL3) bl ssad 5o (Siayd olasa 5 olwbis

€025 3 3aae Sou

Jlsas Say

CJLAA&G)JTJL

(s 255330 (slapiomans 0T (slatnsla da i 55 3ask 3l) wlosa gabb o ollS =S5l

pore (28l Lo b uline olosd daw g (sl Gb g9l 5l saliinl

250518 Sl soldinl Hu madlad e 5 atel Guliaal wuls (oL

JEVRYLS gpﬁwqﬁslf&ﬁj‘ubbluuhl

LS S s Oledbar i o sl B (S
el (s 5y slaselln b S 55

(- XV TIVER R R T REN

Lasebas—4-¥

550l o 9 el Las a5l soliial
selainl aali glosle s Kiass 55 obsIok
08 5 JBsass Jsad (olidlas (Jluans buas 5 Sle sl

JJ@JOMGJCASJLIMUI%“};‘waJGJAJlS

9 9 st sladd s sl slad st
F ool 3 pelainl KA gl 6 L i5e Jalis Gl oladiced 5 GUSLS Ul | Sias oy cuss O el
Obesle alesa Jlams
Foaly Gl oo oo sl sssale 5 cusa b ol Jliass o s 18,
"{9‘16" u“):s‘)LS Ja.«.u\,] GJJLE o) eVt
(sS85 Sl s, 5 cndlis dag),l Blad b g5l 5l sl | s ole sl (g5lwalaiel
- R
Cindy o e glie 5 T oleod & (Ll iLIS 5 Kamnjb S udidans slaiel (iulys-
aa glaa il
Jlanas J a3 u sl o Bl 5 aas e b gm lodlen o g0 Saa 8L 15 (555008 Sia s 65 LG | Jlasas Jsad olldlas
a8 Ol (SiA 5 S b (g0 ool Kia 8 4
Jlaguess s ssme allae g pelaial Glagad, Il Bubas Gsls @les Glsew losla Gioas | S nsad ol
ks 5 Sl oledbes
Oot s pedslB Laaley 5 Lagio b pd oo (alsb GlouolS Siash o Ol el s lalgiae g lakulm | 5 oS wual wse Shlee bl
s agre Sladlaisl e s




J.Bus. Adm. Res, Vol. 14, No. 56,2024

SYL cals ) wolost alail e e Gl S sllad halS-

(5S35 3ol b 4

a5 oled ilas) mlie 4o o sadd e -

(A W (St Jolad dasly gy L)) Sialas (Siass alil b Jlaaas glagsil 3ok Sk | oSHlae Ol
Bk e o dles sl b ol Slakisd

Jlad (550)l8 danla S USE 5 g 056300 @il,a Jelas Gl
ol b 5 S5y Gl b wsdge 152l 38 et 5 Jlaasa S & Jolad 5 (Sleusgdbl (850 T= | il sladiua ShalS

oygbie asfily Jia) was e SUBOL 1, Lol 5 celaial (23,1 S5 € wos slesa b
(OB adiday pold (Zua 8 olaadle b Lol (o gimn (558 by 5o (Sieninsb

Gl slaslg U ‘L..u:»‘ln oo olend ):“L“: 5 Swlia—

C.\LAJ&)J‘SJJTj:\

o3 o € S50 55 (slaaly 5 Al b slyen smms ;a9 (LIS 5 30 (slan, sadls 51 suliial

oo L1,

ladel Gral8l 5 o LIKE (RalK (o goe o WSS Bgags

@Sl s cailes

daws plews 530 IS Gaul 3 - Lo sl Gl gy ciad daola iR s (glas 58 G Jlamss SIS (halK
ebeialallae €53 3asb Sl okl da 55 50 oS5l — gty Jolad iy 535a8s slasala s elaial
S 0bedbu Gw ssas (351 s alls Jlaaas Laulgy ol 5 eleial o o o — ), 58 555155 b

fooe

“selelal bl
GALAIG‘

JORPRWE

slassly
@bl elaial




sSeial (aals Glajls o Sia 8 9183 il I3l 558 2

Sbla (ol Juo 0 gl oo abisl OV ol ol 5 sad alb Jue (3,500 4 o dlaye ol Healis subs
2 K58 S5 LoIL S S (B s1os Glese cut s Gl G e LET 0SS il Llaghy,
4ol i 9 GELA 5 renadio b atalias s 5 Jalad (o Jeola S Gl sl oo (0 Lol
N V-GNV R-P lii‘ S calalios ssls

-

Si i a8 L elainl (ol Glajlen o 185 S5S5 ol i oS Jsa A Sih

(Jie savien sl ) saS sladisls —))-¥
S8 osp sndi s e anl Lohieds JUS (Siiaren o503l 3 udla Ghagsy
c_{mw‘.;s‘})|\9 Lb‘t.ot\.ﬁu.uxcs)\g-"tagﬁyd.’.) RV J‘ﬁ&mﬁmd &gPJ%‘JJme@JSJ%
5 sl s 9 Lidel 5180 (KLas sl 4 Jolge (ool o)logs ass s 9 (manadie sy Jalad

s 03 o3 5 @88 L8 Bl Gmanadie 5 Gllicale olad HLSA) s gde (lad a5 Gaiges

sl ool

Olome (maad sl SIS (Sisad G503l 2 i SIS a e 599 lS (38, S8 5 Lo abld e



J.Bus. Adm. Res, Vol. 14, No. 56,2024

S S pa cl Gl s las (o s ol o g e suliind (Siales (s ) GRLA Rl Gl b L]

8L oslas ol 1y Sy slagails pwlul Hsba wiles S 5 ye lagl cueal (ol 5 15 d g8 win
S5 b sl JolS sl go U (Siaben a3l 58l 3800 jSouSs b Blad ol 5 s wilas 5 Se age sladd sie 51 S5 a

el sudissls GLaEd 5u ) Jeua

EXERNUIN:S
P
- IAVE
< /AY\
+/Ade
.//\\"
./V/\.
AV
<IVA-
BAZ

A%

</Vo-
CIAY
+/vaa
< /VA-
VA
IAsY
< /ANo
< /AYY
<INV
JJAe-
<INV
RZ3AS
<V
/N
NAZAY

VY-

JiS pn

£ 098

Y
<AYY
<[\
<o
<A
NAAYN
AR
Natis

~/VY

<IVY-
DAty
AR
SIVYY
NAAE
AAN)
Sgs
AR
<[WA
VaVA)
AN
AT
e
<[\AA
/oYY

+[oYE

JIES (Kiwnan (9o ] dilSdeu slao g9 glaal (oAl milii-\Y Jgua

JES Cusen

Jol oge

<JotY
<[EAe
)
NN
NI
-/84-
[EVA
NN

AN

<Jomg
44
<Jo-Y
SJoA
- [€4-
</oy-
-[oY
JEA
/o0y
+/o44
<[osY
NEAX
JEVY
DL
[EVA

/ey

Laddl30

Oless 5 Memimloaiiny Jlans Jsa3

SSRAS 5 e sias Glisa 358 (il

S sl Slea b e 4 5l

Ol Jlanas 58, o (Sia 58 &Y gaS

Sl 5 celalial sloiel & clisa G338

Jliman S yide 4503 5 oS lie Sia 8 4 (il S
Olesbas ([S858 dile s sl ) (5l 5L2s

o s ool g olbli,) (Keol o ol

s s selaial glas s 850 5o ouls,

ilss olos 31 wan oluaiil ol,Uam!

el slas 5o olblis s,

Sleud sudn ol (a5, 5 golaliy wubs ;) ssgs o9 s
diad ga olend 5 K K e gs o o slaciali oS
eoee slaolg Huolaiel a9 slacaub

Jbamas 4o e 5 Sia s Sy 4 (i 5l el gs (8 503
Jliass (K588 1K da e

bls (Sia s glagh))

2bilaa bl 5 Lades Ol (M B85

Lol cial 5 sy cnaSla

selaial allae 5 o sae laiel

s (sl i 4 55 oo o

ol slapsil o (Sl

sy ciel glacalis 5

(golail sl

@obaldl )l o slas g0

K]

sl

slad sie

Jelse
e

Sdalas



AT

< /VAA

VA

<A

./VA.

<IN ¢

VAN

<IA-Y

NINE

VY-

JJA-o

VA

VY-

DACH

< IVA-

./A\’.

-va.

RAZN

/YWY

CJASY

<IA-Y

RAZN

+/VAA

A

RAZN

/YWY

SIAY

< [AYN

+[oYY

« /oYY

./cﬁ.

«[oA-

./c‘\.

RE-RA%

feve

VAR

“JoA-

+/¢2A

«/oVo

“Jog-

+fene

RN

<JeYs

./oi.

/oYY

<feng

~JoYs

Al

AN

DR

SIVY

«/oAd

AN

o

-JE¥Y e e ol

-fgo Cnran HlALL 55
“J8A- Sa8,58 g5l KU
<JoY- elaint el Sl aaals (Sia s sl
“fo- JBimss (S5 S
-/$AQ aasls ol Siass
NI QLA")LMQ.;&?&M)““JGJU‘}S

/ey

«Jo-Y

</EVA

<[V

A7 /

NERA)

/844

AL 1855 slas3gn sl (o mlie conguns
/A Ladiia LLas 5 o sleaTd o lle s
-feen s Jgad s dhadd e ool go dney Ha s oS
Jee- Olssde 5 Lacd gu Huis
“loag - Lasols bada b o luls U s je (S5 536 oL
< [EXY Ol ot Jlianss sledel oy

PleoleSia 5 4 o Gl (B8
Jlams (S8 58 glo s cu &

Jlaas buas o Sbe sl ghlwaleiel
ool o Jlimas oo olislan
Oledbas S5 s el (sl

i 5 (5508 wad usg

Jos - Slaiisd oS Lo Ll
+[oxy Slhlee sladuia Juals
-JovY slesd 5o o5l
+fone @Sl 5 ouilis
N ol eliial cUise
JEAT WS g 5 et g Jliams slag il
“[oNY Ladar 355505 5 Isiae (5l i

“fovY PPN P SYARE PN

Lass b

Lao yual,



J.Bus. Adm. Res, Vol. 14, No. 56,2024

</AN

<IAEY

< /AYY

DAZ

<IN

</AYY

/AN -

<IN

- /VAA

<Iva4

+/VYo

./v/\.

<A+N

ATV

<AYE

WA

SAYY

-y

<Y

<YY

AR

<ot

ALY

<A

AN

QA3

AN

DAY

AN

<[EAA

+[oYY

<[0\A

-[oYY

“fo.-

NI

<1844

+[oNY

NEXTIN

/oYY

o s gl e Galsl

Gl a3 upg 59 Sas oS5 L0 (i

IC PRENE P AR PV

Sl b Jolas ol 5l as

Oladid b Jala L)) 5 (Sia s axd

el b Jolad (Jusmse 5 o slen was

olalaiel 5 coilidial, ols slas ,al)

olwslaiel 5 cailads L)l 5 (KA glas )

olwalaiel 5 odlid Ssiue o ol slatsaal,

Oladisd Uy Sia 58 s 23 3l Baee S0

Oladisd s ple b o Sidie (B3I B

alale) 5 (i858 slie 5 Jlimss wload cd sl Gl
K

oA 5y sladily e

.CZ.U-U‘ J‘JJJ&J:i “-\j)y JL}I\L‘ b‘ bd.ait&i\gd:t (SJQ‘



VY Ol - 0F ojladin G850y e sl slS” YA

SoSdasis g L -0

Oleobas 59 Kiass 535 HLoL Lol Csaoly o Gl @B @oletaolSs 5 Gaee (ilad Juals sala Ghagl
i bl Jie 4 ¢ BT 5 55 0me Ob 6L ISUS dadialins 3 Jola slaaiil ool sadiip 505 e laial aels
0SSt aS o &1 Glesla cpl o Kaass S5 bLIob asslS slasely 5 3883 (s S S 6 sad 3 s € Wb e
5 Memlio (ilad o)t Kb dasol (i8S o sats s laatlh Gl el a3Y € w5 (gl e
s Sk Gledba (pond S 5 udiy olallle (g k0 maalie 5558 5o s

21 sladl a8 pelaial Saan ol e 3855 olsiets elaial puels ool o€ e 5,015 Giadign! coeal
il 5 oy s 5 g0l (Sias sl Sauany (Ol sed waa SN JBaaus Jea3 Ol cdl saate slajlas b
BAS 4 Sl wsase curay e 5h 4 Bhae LSO (Rag5 (ol @B Obie oG] ol sdss 5505, olesa
oSl Gl 5 e laial slaiel cu 8 (5, slasl Sladiney 4Bl 55 oo 4 33k oo I, 5B Sia 8 sla,lS 550
o Lsaaly Salalie qgline) (e Jolse lao bl Jalad b asadi oo 85 (B85 5ol 98 0ol il Sudiday
O A () 53 Oiaad w3 S A1 Gle sl (pl 59 Kand 65w,k oSS S Ss H s5UelS 5 gead danaly
S0 DI Baaasse sl 5 el @i pe Gadigs 20l 5 ALl b Guld s LapT sKola il s
Loz same 50 GLL 50 sl o Ol Sl (ladisd wsad g SED s G5l 5 ol (i Jelge 28
s aal g 1 a5y 5 99208 laslindiy 5 hasSy

5 sl game 53 il (e laial el plajlus 5 SEAZBEISL 1L 35080 € ol Hlas gssme (LSS b
Sl s cndlad o, g s wiad g Slead 5l Gl s LA HLas (Jlaass Jsa3 Jold €058 oo Kb e Jol e
1 oladigd suss Jla 5o ol g 28y sladls 5l glae sane Jolse (ol cal Jhangs (Sia 5 losu 5Ll 4
S ol plas 5 ghiey bulpd A ge s o3 15 K858 05 LG 4 glsle da s plie 5 S e (Suula
oleoluSia s 5 Gl 5l glacns LSS Sy, slasbale (Sledle baas 5 S50 SI ol culige ase b cnldso
Gnnn (B Gol 9 0w Sl I LAgBRLL 5 a0 slagilgel 05 QLSS e glie wiile gl go (A5 3 sy ool
e s SleMbl cdlodilaniine oGEE (Jhiass slaiel o Eudean Jhias (Sia5s abo o bt Selalis bl ot
a4 Gy 5 by e e o &L JA 0 & Kia 55 glasual; O soliid € WS padiie Sl
oS e o 8N (sl e S sl s s wlaiehy GEE 8356 S o Ly Gl sl 5 (Siash eMalas

I b s Geae Siasd (58 4yl alb (Lol slead wans Jold sud bl las,aal, bl
A 53 (5,918 S 3 olead (iludlin 5 Cblie cusa b S ke Jlaass gl siae aud &5 (ol (o8 (sla)ls,
la Sl 4 Baac da 55 e i 4l ol (S @551 (sla,lsl 4 LB Siayd 65 oL 10L S wuls Las Las saal, o)
S ol Glhee Ghag5 gl sladil e i Gl ol o5l elaal glaliae 5 Jlaaas ol s ((Sia
lrsls slaaby a@d bl 5 3as (s ud o Bus € ool 4 sugs 5 satins a5 sdd Yoty wo T8 Ala el
Sl o3 4L et suls 5td By 3l )l (K858 935 S o el Glaiisd sl lelo Slesd 5 Sia
lias 4 se IS By el v gt cnulite Jlaas daela (K858 slaghysl 5 oL bl plodlu aly Jay foul bas

Lol s el Gl 5 Oobsrten QUESHIS Gl o (Sleas slagg sl Bl oS s 8550 5 Ul )



VY Sl 0F oyled o SBT3 S e gla B Y4

S g S o Bl (Kt S alasl St B (s5LwKia s Sh 38 53] o lge LEG (3 g0 (Sia 58 oG
5 @5l P53 plee canl Ly elaial aall plajles o Siass 55 oLoIBL s welLS (3ol b g
Gt 5 elaial i) e w53 (55 pal 5 Slsedbl S1 sl Seisty 55 55508 a3, (S Lo i

Sodiee Ju olaiel o 5 (S @ (5558 wias JEl ), T 5 il s
2 Ol bl 5 aad il 5 olulual (wiS ) gsane ) aobe elaial cloaa 5o (5,8 4 ya
o o9l «Kia s o5 LoD wmead ol @il Bu gy da e B lesle Jhaaas ladal; 5 cleaad b Jolas alKia
G Gulal (@l 51 gdas 1) 0550 50 ey wal S5kl oS Siass 5 b daci oIl adbings o se
ohiallis 51 acl) nola (slas s, Ean gl sl bulyd oS aalyi sbiae o Jluass Lo siea snsSaslitnl G,
20T elead 3l el 5 Ol s nSeg e (e slagls b ol Jtasswnl sl HLash@Eas 3L (Y slas
Sasd s (sl iny (a5 LLIL e 31y el Slead adbie 3 a3 e Saleelaial el Glesl
&L (38 alil 5l das LEG (gl ou st 5 5lS Load s s «Sha 8 5 ab b wsaosly e SIHE Kia

ol daala 5 Glesll sl s ol St sl ()5 ((Sia s abl s

S oS Cage oS il (g G508 slainn slaol lae @ (lalied b Jolad 5 oS lie Ghalidl o sl
29 Olatisd b Jalad 5 S5l (aal3al o pealy g pdisd slas s Sy Glodlor oo laaly aleiel 5 i iTan o puunaa
pre e Guidn ol o aoal, ol elaial SR 5 oo ole L (SBas oSS SLODL ool
S8 5L €l w8 pas SleMbl s 3 s blioghee ial @l ploslu Sa ol Jl gl (Joass &) ot
—obl el S Sl anela b el sabal; ol s ca Slead s sags 5 oSl 5o Jlas (B8 5l 4 5 aS
Ssdise dad (lelai-(Saash ekl S 4 (Sl

2 S 5kl Jhamas slad 5o 1, Bledl bl 55 8 5K o (K088 slaline 5 (55508 328 L Sia b 55 HL 150
il 5o Kaoket il Glined B s 5558 Giondy (Siash b gilaulaiel 5 cnilad (elaial el
9 @Sl Sl aled 4 a5 sl les cmadlis by 05 oo s llae (o b JUES Ol Ol sie s 551555
PN WS TS LS L AR S I SN JON A D PRV T U VIRV YN S PPAYCIVEY
Hlosles cilin adanss @Ml s U1 Gl 3 ol IS o ad 5550 15 o sae alaicl 4 cual LBNAI 5 Siaj
Olodbs ol g easly Lagealy S3OSAT an e slon Laxil 8 5 Lasals 45 58 (Suaan b LS0l 1 ol G ol
2 oledles etaial @5l 5 sobly S ole olaiel Gl Ol L 2 5de ke Jiamw slel wsl 5 sl
b o a3 Sy 5 oLoIL S

Sl Lol tonal craal 1) s was slagsiol s eMlelas danil s 8150 L osse GIA sbias & clasd 5 5ol
ol o yac alaiel 5 gelaial (5550 BIA Lol Ciua o« el ol (elaial el Glesba suibe) elaial slaslg ol
slassls (o 9 slags sl 3 soliial ey selaial (el S clasd 5 gusTss ool ool s wgaliail s s Bym @
Saa s 55 LIk Al 5 shen leaa (ol Sladl 5 (ol padd (sHlussl (5l Jlasas Sias8 5 diad sa
Jimss wasla Sl 5 (Kiass slagais) 5o e, €L s (38 b wnest 5o 655180 o 9 €l psasls
slaiel e laial S5 (36l (Siass SR sl GlsTe cead 5o aseie ol selaial puels lodlar 5wl
S selaiad el plejlos 5o olasd 3 55T WKia s 55 LG Csaoly oo w3l LIS @lysls S5 5K



s O 5 b /Jias SO S @ Gl g,SL cain o Jlaas g 5lawl e slle 5 cald ge cuas g b))

‘u_}l...u:.\g_!ll“g:u Gl A 5 @ead D) 5 Uy K500 slaw Gledle T dacd g «S ol Gl gl K ys an s

S e 0SB Sl Siajs 5 53S0 slaie
e plaiiss Jlas oS lie 5 5ol Gl Talg 5 Sluscmin slanli (Sily elaal slaie) cu 48 ol sl
b olesbos dasly s hsa 5 (Suass BT aSh aitins g0 Slae mhacy 5o bis Lasaly € ol (pl age oIS 51 (S 0 s

> elaial LSl plsas HLoILL e alb @ S (V-VT) GLSes o 2 50 (Shslaghassy b Giass, o)
S tolany Ghas b €S (Y-Y0) oan 5 bbbl wul €aly gelaial 0l glojle Wbl bl 565 oo
Col lallipns aalasl (318 el a0 S ooy (Sonl Ol o (Siash slaga ol e Laial glaeis b s 1S
dan g3 sl Oledbs slagadl 5 u3bsy oo Ol elainl el Glodlo s Yoy JsaSig aSia oS (Y- Y¢) elalal
Sy A Sloa (T s oS wiS o Cirem 53 (Jlas oloSon Enaia 45 LIS Jlan 53 1y oo Laiad el Lo les et g0
Jio 3 oS o s ot 00t ST (oS 403 9 per 5 cuiladipial a3 (5lasslu sile) (6 B ym s
5 OBdel (Sledbl cdlid (5,8 woaS alik) Saps 65 LU slas sl B s sls GBas Sy bl
ol Lol s 53 cnsting (slastia o5y S a3 go sl e ol s 5o SIS 5 sty nnad €8l LB3L (JBaans (o) yan
Slool wolaals 5 (Jaass bLS )l eu paen 5« ol gias Sbglily o yidas (OLKea 5 23S 55 (S atls) gelaial
5 S8 iyl cude elaial ladiun §iesple &S sas oo Ol (GKea 5 (lbllb wile) Jhiass Siasl
Sl 5 o obaluslal 4 elal Gael allns Ble sl wiile Jhuass Jsa3 slagislE wiloasBan s olos,lS oo 58
(Laash 555 bol3by s B8y LB |y g3y bad dew pladi oS o ubla hasdy €Ml sl o Ll
O3 5 s alaie] 5 Joaass (K388 wile s Jiaass Jsa3 1S was Las 5 was sy aa & elaial el pledl sl
slaiel 5 bl wuba) ) sloiflpaio SIS 55l S an JUS 0 G S (sul8 Load 5 LoIL slasual,
I (osae oload bl (&8 58 wg, sy Hlie Wissy () WS o slasl elaial uf.a;lj Sl o elaial
il 953 0 bl b dwlie o puala (B3 lae 5 sk 50915 e Ol

2023 sl (Aol as 5 sadaladl G8ua Sl gaae (o85S sbaeluss Guleal 5 (A cnale ils 4 a3y o)
sl 5o 1) LBl (Al o¥sa3 5 (oul lmds e s Gaines il oplite Glodle slagias sl
» S8 65 LG w58 sl sad plulis Jelse 5 (Bas3 el Gulul 5 o S aalsa (6 S50 wie sl
Sls 1 ) slaslpiing ol e elaial el olosl

(elainl ool Glajbs s Jliass Jsa3 plalsb 5 OllSebin Glse ¢l) o2 slaslgiy

I JBaass albls ) 5 gusas o= Glosla cl ad¥ (A :Sia s ¢S5 5 Se Slejle albls) allss alb -
JL\_\AJ““~*J GLAJLJS (9 J‘)‘J_)SJA: ula_hcgd L} S ).I.A.u.b* b é.:.h/' ‘).4 44);33 L\a.a é.\;_).\ ‘{.\\:\:i JGL‘_)J a\g)l.c. ‘lSJ.:S L;_)ldi‘izl\::
LS55 5 olodbs (S3a 8w ga Guliad 5 b (e laial slasSus daglo ol oo el il enli) Glo sl



VY Sl 0F oyled o SBT3 S e gla B )

(o bl ibie Shblie Sinily Jolsd ot 5 Laslas LB ol daply i 355 b3l Sadeass (Siap
Do oo 4o 93 Ol oS Blad Gua o 58 g ulale) (Rl 580 (g s (JBaass Sl sl (g5l By 5 sl

9 lola g ;‘s.léln @LJJAT sladal b fle sl Lol Jluaas ui.ub)s 9 lola,y ((bli ol s s g8 51 L0
JBazas 5l Sy O 5 (o0 s oo (5320 slalba (alS 5 Jluass slalel (iul 38l oa so (s sea daal 5o (RIS 53 o)l
Dt laialy s yotstla yo oot 55508 b Bal 538 o8 BalS alib (@elaial el

CNESP-W (‘-;A:u.u‘) gy sualin KWL Gl sl sladlols (g ilaulaie) (o) Jbuass cndlid gla )18 5 5l slasl) -
RIS ‘xé“)éﬁj&uj‘}i\s‘)uab.u‘)d ‘J(S‘)fg;’:"“""": (5‘.&..\.:3‘)9‘9%_‘:\‘;@..4[:’ Ou;‘u‘b"‘ﬁ’f&;““ﬁ‘dﬁ

iyl giene 5 $Saly Lol Wi Gulal s gt B 0 sl 5o oo gae Hsbots ks culis ;) (el 5 gyl

3 s s S g (s )lS T ams e Gl sseloind Jue S Saasigla KU s e (550018 wsad (alb)l -
Qlim‘bn:\:s ‘J‘Jﬁ[.a Qt\:) ‘Ol:lLA‘)é_)lS :C)‘;_}‘.S ‘Qm_}l:s) g_é.‘b QKJ.A.:LM:L} «L;:‘A)é (.SLAQJ‘JCJ‘L» wla.u‘ >» J:s‘.:s
et 31315 g bl cyen b St ol g el b sl (55018 Ll Sl sliie (sladins w5 galals (Lol
ow L Shees 1

J1aSS (gl s S s el gL ‘ui.s.&)s e.\alcs‘)uu&m;.&(su‘s‘:g 3y PP SYRRTV. ST W NVEN BRI EYR)L LJ-GL’;JA‘J:‘UA
WS 4 coad sla pramsalad o OBEE Ly 4 ya3 ) pola 2 b Gloplas ioladisd s GIS 4ddy alil -
Vo paddie S Sy s88 Jolse Gulad abll Ha 0y ole i (i Siwdn il (Gle s ( (Sadidass aiile
SO bbb s dbaass sblal lus wb wad ) wlaiel 5 olaa 5 olulual (bl glajls ( Sia s e
...\J:\g J‘)B S:L&JA

slat a3 wdl o sl JBuaas olelaial 5 Sosde slaaiily @ elaial @ Olawead 5 Ol oS ldne alls sl -
I8 oy Gaal3al 5 olaie) IS LaalS S K55 53l oS, onl was oo LES a3 Wisd o biusS

slasls o,l8 - Sua s glassls Jalas b wil g3 oo leslas 10l LS, Jalas (g ys «(Sua 8 sols cuslicsy das s —
98 (Sb) (Ple sl &I (g ,8 5 slassls aas &) sadig b add Slesd 583 S St | ol Al

il Ol @ e g laslgidng SV gl (plse WIS e sleaa b Jolas ¢ 55

clallas alail 5 o sae slagle sl b 53 Jue dau g Jio (oS G galT Jolid w3l 55 0 50 (odia g3y (slaslgactny -



Al O 5 b /Jias SO S @ Gl g,SL cain o Jlaas g 5lawl e slle 5 cald ge cuas g b))

el;\.o

ANYe—Ao & (\)‘Q‘UJJ Sis yade wLliliad u‘)ﬁ‘u‘“J"“ lead B (5)3)\3 L3 JL‘%%.A JJ.&S .(\E'\).t‘b‘.«&.&:_
https://www.sid.ir/paper
—00 (V)0 «Sui g S l g 4alitin 95 -0l o Sad g 3K e g0 mlend (5 pdy g JBasss slale (VEY) La und -

https://www.magiran.com .VA

{AM d(&‘)ﬂ‘ GQLA:\%‘ CALQA’A (5‘.33)‘ > L;:‘A)é Jl:\:\%id Lﬁ’lfv)l:)l'.‘ ui:t;:' (\ i -\ ) -t ((Eda0 3 f‘A th_.l;u.uA Jr: 4&)‘:)—
DOI: 10.22059/jcm.2022.123456.4567) - £ “AV (YN € «S3a o Sio 4alilond ((STa S oo

jepm.2023.187654.4569 DOL/A - Y+ 08 AT-—V1 ¥}y 0 Rsl 3l e dae — sl

—olol (Alss (S S sleas sldliel a0 Siajs 5 (555080 (Bl o KU (VErn) QI i) 5 p (2 S
Jad.1400.23.2.45 DOLY - 0Y0 sV AA—£0 (VIVY wsslol Jpas dalilins

-Abedi, M., & Naderi, H. (2023). Challenges of digital transformation in Iran’s Social Security Organization.
Proceedings of Iranian E -Government Conference, 1402, 122=137. https://civilica.com/doc/1765012

-AlHogail, A. (2021). Improving digital trust in e - government services: A framework. Journal of Open Innovation:
Technology, Market, and Complexity, 7(3), 152=175. https#/doi.org/10.3390/joitmc7030152

-Almeida, F., & Correia, P. (2021). Digital transformation and cultural innovation in public organizations. Journal of
Innovation & Knowledge, 6(4), 234-245. DOIL:,10:1016/j.jik.2021.06.003

-Appel, G., Grewal, L., Hadi, R.,"& Stephen, A, T. (2020). The future of social media in marketing. Journal of the
Academy of Marketing Science, 48(L), 79-95.

https://do1.org/10.1007/s11747-019-00695-1

-Bayraktar, E., et als (2021). Digitaltransformation and citizen satisfaction in public services. Telematics and
Informatics, 58, 101525.

DOI: https://doi.org/10.10167j.tele.2020.101525

-Chen, J., Zhang, C., & Xu, Y. (2023). Cultural adaptation of digital platforms. Information & Y
Management, 60(4),403738.
DOI: https://doierg/10.1016/.im.2022.103738

-Castells, M. (2010). The Rise of the Network Society (2nd ed.). Wiley-Blackwell.

-Dwivedi, Y. K., Ismagilova, E., et al. (2021). Setting the future of digital and social media marketing research.
International Journal of Information Management, 59, 102168.

DOI: https:/doi.org/10.1016/j.ijinfomgt.2020.102168

-Ferreira, A., & Serpa, S. (2020). Society 5.0 and digital transformation. Academic Journal of Sociology, 6(2), 1-15.
https://www.academicpublishing.org/society5.0

-Garcia-Murillo, M., & Maclnnes, 1. (2019). Digital inclusion and cultural adaptation in social institutions. /nformation
Society, 35(5), 258-270. DOI: 10.1080/01972243.2019.1645552

-George, B., Van der Wal, Z., & Roumboutsos, A. (2021). Digital transformation in public sector organizations:
Driving change through cultural adaptation. Public Management Review, 23(7), 945-963. DOI:


https://doi.org/10.1007/s11747-019-00695-1
https://doi.org/10.1016/j.tele.2020.101525
https://doi.org/10.1016/j.im.2022.103738
https://doi.org/10.1016/j.ijinfomgt.2020.102168

VY Sl 0F oyled o SBT3 S e gla B ad

10.1080/14719037.2020.1823133.

-International Social Security Association (ISSA) 2024. Digital transformation in the Iranian Social Security
Organization (ISSO): Toward Advanced E-Service https://www.issa.int/node/207243

-ISSA (2021). Digital transformation in the Iranian Social Security Organization (ISSO). AR
https://www.jnabm.ir/article 709906 en.html

-Kumar, V., Ramachandran, D., & Kumar, B. (2021). Influence of new-age technologies on marketing: A research
agenda. Journal of Business Research, 125, 864—-877.

DOI: https://doi.org/10.1016/j.jbusres.2020.01.007

-Kim, J., & Lee, H. (2022). Digital experience and cultural identity in public insurance services. Journal of Public
Sector Marketing, 34(2), 115-132. https://doi.org/10.1080/15332845.2022.2034511

-Kim, J., & Hall, C. M. (2021). Digital experience and trust in Al-mediated publicservicessdournal of Service Theory
and Practice, 31(3), 411-430.

DOI: https://doi.org/10.1108/JSTP-08-2020-0192

-Kim, A.J., & Ko, E. (2012). Do social media marketing a¢tivities enhance customer equity ? Journal of Business
Research, 65(10), 1480—1486. DOI: 10.1016/j.jbusres.20111.10.014.

-Lamberton, C., & Stephen, A. T. (2021). A thematic exploration.of digital, social media, and mobile marketing:
Research evolution from 2010 to 2020. Journal of Marketing, 85(1), 28—48.

DOI: https://doi.org/10.1177/0022242920952764

-Mariani, M., Borghi, M., & Cappa, F. (2021). Online ‘engagement and trust in digital services. e
Technological Forecasting & Social Change, 167, 120728.
DOI: https://doi.org/10.1016/j.techfore.2021.120728

-Papadopoulos, T., Singh, S., & Spanaki, K. (2022). Big data and cultural transformation in public A
sector organizations. Information.Systems Frontiers, 24(2), 389-405.
DOI: https://doi.org/10.1007/s10796-020-10057-6

-Petrescu, M., & KrishenyA. S. (2020). Marketing public services in the digital era: The technocultural approach.
Journal of Services Marketing, 34(4);,515-530. DOI: 10.1108/JSM-09-2019-0351

Ranjbar, M. (2022). Digital Trust and Acceptance of E-Government Services in Iran. Electronic Govemment Research
Journal, 5(2), 55-78. https://waww.magiran.com. (In Persian).

-Rezaei, S., & KaramiyFE. (2021). Technoculture and digital institutional trust: A qualitative study. Journal of Social
Sciences, 18(4), 87-112. https://journals.scu.ac.ir/article_17452.html

-Ritzer, G., &Rey, P.J. (2016). From sociological theory to digital culture: The cultural logic of digital consumption.
Information, Communication & Society, 19(4), 489-505.

DOI: 10.1080/1369118X.2015.1093532.

-Shankar, V., & Yadav, M. S. (2020). Emerging Perspectives on Marketing in a Digital World. Journal of the Academy
of Marketing Science, 48(1), 55-73. https://doi.org/10.1007/s11747-019-00716-3

-Shi, S., & Wright, P. (2022). Citizen-centric digital transformation in public organizations. A
Government Information Quarterly, 39(2), 101681.
DOI: https://doi.org/10.1016/j.giq.2021.101681

-Tabatabaei, S., Bulgarova, B. A., Trofimova, G. N., & Barabash, V. V. (2025). Social Media, Cultural Values, and
Digital Citizenship: 4 Study of Iranian Digital Natives. Changing Societies & Personalities, 9(1), 29-50. DOL:
https://doi.org/10.15826/csp.2025.9.1.316:

-Van Dijck, J., & Poell, T. (2022). Reimagining public values in a platformized society. Internet Policy Review, 11(1),


https://doi.org/10.1016/j.jbusres.2020.01.007
https://doi.org/10.1108/JSTP-08-2020-0192
https://doi.org/10.1177/0022242920952764
https://doi.org/10.1016/j.techfore.2021.120728
https://doi.org/10.1007/s10796-020-10057-6
https://www.magiran.com/
https://doi.org/10.1016/j.giq.2021.101681

vf O 5 b /Jias SO S @ Gl g,SL cain o Jlaas g 5lawl e slle 5 cald ge cuas g b))

1-22.
DOI: https://doi.org/10.14763/2022.1.1631

-Vial, G. (2021). Understanding digital transformation: 4 review and research agenda. Information Systems Frontiers,
23(4), 1231-1251. DOI: 10.1007/s10796-019-09900-8.

-Wong, C. M., & Jensen, T. (2020). The paradox of trust in data-driven public service. Government Information
Quarterly, 37(4), 101501.

DOI:_https://doi.org/10.1016/j.giq.2020.101501

-Yoon, S., Lee, K., & Kim, J. (2018). Public e-service quality and cultural adaptationin digital government: Evidence
from South Korea. Government Information Quarterly, 35(3), 421-432. DOI: 10:1016/j.giq.2018.06.003.

-Zaki, M. (2023). Digital trust: foundations and future directions. Journal of Business Research, 161, 113850.
DOI: https://doi.org/10.1016/j.jbusres.2023.113850

-Zhang, T., & Chen, J. (2022). Cultural resonance in digital marketing: The role of local identity in citizens’ trust
toward e-government. Government Information Quarterly,39(4), 101726. DOIL: 10:1016/j.g1q.2022.101726.

- Zakipour Kinji, M., Fani, M., & Rouholamini, M. (2023). Designing the content marketing model of social networks
among housewives of social security organization using foundation data technique. Journal of Intelligent
Marketing Management, 4(3), https://www.jnabm.ir/article 709906, en.html.

-Zarei, F., Hosseini, M., & Mohammadi, A. (2022).The role of cultural digital marketing in improving social services in
Iran”, Journal of Cultural Management, Journal of Cultural Management, 14(2), 87-104. DOI:
10.22059/jcm.2022.123456.4567). (In persian).

Referenses

-Nikpay, H. & Rostami, A. (2020) Integrated-mod¢l of technology and culture in attracting trust in Iranian

government electronic services'= Administrative,/ Transformation Quarterly, 23(2), 45—68.
10.52547/:jad.1400.23.2.45 . (In Persian).

-Nasseri, S., & FarahmandyM. (2022) Digital Marketing in Iranian Social Service Organizations with Emphasis on the
Native Culture of Users = Journal of Public Administration, 15(3), 111-130.
10.22059/jgpm.2023:187654.4569¢ (In Persian).

-Peyman, A. (2021). Digital Transformation and User Experience in Iranian Public Services. Quarterly Journal of -
Public Administration, (1) 40, 85—-110, https://www.sid.ir/paper. (In Persian).

-Ranjbar, M. (2022). Digital Trust and Acceptance of E-Government Services in Iran. Electronic Government Research
Journal, 5(2), 55=78#https://www.magiran.com. (In Persian).

-Zarei, F., Hosseiniy M., & Mohammadi, A. (2022) Therole of cultural digital marketing in improving social services in
Iran”, Journal of Cultural Management, Journal of Cultural Management, 14(2), 87-104. DOI:
10.22059/jcm.2022.123456.4567). (In persian).


https://doi.org/10.14763/2022.1.1631
https://doi.org/10.1016/j.giq.2020.101501
https://doi.org/10.1016/j.jbusres.2023.113850
https://www.jnabm.ir/article_709906_en.html

