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Extended Abstract

Introduction:

The growing emphasis on sustainable consumption and the Sustainable Development Goals (SDGs) has
intensified firms’ efforts to develop and communicate the environmental attributes of their products. At the
same time, consumers are increasingly exposed to environmental information and are becoming more attentive
to the environmental consequences of their consumption choices. However, the proliferation of corporate green
claims has also raised concerns about their credibility, potentially fostering green skepticism. At the same time,
consumers are becoming more attentive to environmental issues and increasingly exposed to information
concerning the environmental consequences of their consumption choices. However, the expansion of corporate
environmental claims has created a parallel challenge concerning the credibility and authenticity of such claims

Although prior research has documented a negative association between green skepticism and consumers’
responses to green products, less is known about the cognitive and attitudinal pathways through which
skepticism is related to green purchase intention. In particular, environmental knowledge and environmental
concern may represent two distinct but interconnected mechanisms that help explain this relationship.
Accordingly, this study investigates how green skepticism is associated with green purchase intention and
examines the mediating roles of environmental knowledge and environmental concern. The study also
considers the interrelationships among these constructs to provide a more integrated explanation of green
purchase intention.

Methodology:

This applied study employed a quantitative, descriptive-survey research design. Data were collected from 405
consumers in Bushehr city using a convenience sampling method. A structured questionnaire was used to
measure green skepticism, environmental concern, environmental knowledge, and green purchase intention.
The collected data were analyzed using structural equation modeling (SEM). The hypothesized relationships
were examined through the direct and indirect effects among the study constructs, with particular attention to
the mediating roles of environmental concern and environmental knowledge in the association between green
skepticism and green purchase intention.

Discussion and Results:

The results reveal a model in which green skepticism is negatively associated with green purchase intention
both directly and indirectly. More specifically, greater green skepticism is associated with lower levels of
environmental concern and environmental knowledge, and these two constructs subsequently show positive
associations with green purchase intention. Thus, the findings indicate that the relationship between skepticism
and purchase intention extends beyond a direct association and can be partially understood through consumers’
environmental concern and knowledge. The results further show that environmental concern is positively
associated with environmental knowledge, suggesting an interconnected relationship between the attitudinal
and cognitive dimensions of consumers’ environmental responses. Taken together, green skepticism,
environmental concern, and environmental knowledge explain 47% of the variance in green purchase intention.
This model suggests that consumers’ responses to green products are shaped not only by whether they care
about environmental issues or possess environmental knowledge, but also by how skeptical they are toward
environmental claims and information. This model provides empirical support for viewing green purchase
intention as a phenomenon that reflects the interaction of consumers’ evaluations of environmental claims with
their environmental concern and knowledge.

Conclusion:

This study contributes to green consumer research by providing an integrated explanation of the relationship
between green skepticism and green purchase intention. Rather than examining skepticism only as a direct
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barrier to green purchasing, the findings position it within a broader network of cognitive and attitudinal
relationships involving environmental knowledge and environmental concern. The study therefore extends the
understanding of green purchase intention by showing that the association between skepticism and purchase
intention can be understood through two complementary pathways. The first pathway concerns consumers’
environmental concern, which reflects the importance they attach to environmental issues. The second concerns
environmental knowledge, which represents the cognitive resources consumers possess for understanding
environmental issues and evaluating green products. The observed relationship between environmental concern
and environmental knowledge further indicates that these dimensions should not be considered independently
when explaining consumers’ green purchase intentions.

These findings suggest that understanding green purchase intention requires attention not only to consumers’
favorable orientation toward environmental issues but also to their skepticism toward environmental claims
and their environmental knowledge. The findings also have practical implications for marketing managers.
First, managers should recognize that increasing the number of environmental claims in marketing
communications may not be sufficient to strengthen consumers’ green purchase intentions when skepticism is
already present. Greater attention should instead be given to the credibility, clarity, and usefulness of
environmental information communicated to consumers. Second, green communication should provide
information that enables consumers to understand the environmental characteristics and benefits of products
rather than relying primarily on broad environmental appeals. Such communication can provide consumers
with a clearer basis for evaluating green product claims. Third, marketing managers can consider consumers’
environmental knowledge when designing segmentation and communication strategies. Consumers with
different levels of environmental knowledge may require different levels of explanation and different forms of
environmental information. Fourth, because environmental concern is positively associated with both
environmental knowledge and green purchase intention, marketing communication can connect product related
environmental information with concrete environmental consequences that are meaningful to consumers. Such
communication should inform rather than merely persuade, particularly in markets where skepticism toward
corporate environmental claims is substantial.

Keywords: Green products, Green marketing, Green buying Purchase, Green skepticism
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