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Abstrac

One of the major barriers to the development of life insurance in Iran is the
insurers' lack of understanding regarding the ambivalences that people
experience while engaging in life insurance buying process. Considering the
existing gap in the context of life insurance consumer behavior, in this study
we aimed to explain the policyholders' ambivalences to better understand the
life insurance buying behavior which can be employed by insurance
companies to formulate and implement effective marketing strategies. The
research approach was a qualitative and based on the grounded theory of
Corbin and Strauss (Fourth Edition). Data were collected through in-depth
interviews with 27 selected participants including policyholders, insurance
agents, and life insurance experts, through theoretical sampling which
continued until theoretical saturation. Data analysis carried out
systematically with open, axial, and selective coding mechanism, with a
continuous iterative process between data, concepts, categories and the
model. In this process, we employed questioning and comparison strategies
as well as memos, diagrams and paradigm tools to analyze the data. As the
research results, furthermore identifying and explaining 15 sources of
ambivalence in the context of micro and macro environmental conditions
and internal (individual) circumstances, a model of life insurance buying
behavior developed to explanation of cognitive, psychological, and social
ambivalences.
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Abstract

The company's business strategy reflects how the company is competitive in
the company's selected market. Many companies are trying to gain
competitive advantage by developing appropriate competitive strategies and,
by increasing the competitiveness of their products, provide the basis for the
growth and development of the company. The paper’s aim is to investigate
the effect of market entry and strategic orientations on financial performance
of Tehran Stock Exchange companies. Thus, financial data of 150
companies of Tehran Stock Exchange for the period of 1390-1395 used to
test the research hypotheses. The generalized least squares regression model
has been used to test the combining data. As the research findings, the direct
order of entry into the market active by the adoption of strategic
performance orientations of the companies. But the initial followers of the
strategy of marketing differentiation and the new companies entering the
strategy leadership have a successful performance based on asset efficiency
and sales returns. The adoption of an innovative differentiation strategy for
pioneering and early-stage companies has a positive and significant impact
on asset efficiency as a measure of corporate financial performance.

Keywords: Market entry, Cost leadership strategy, Innovative
differentiation strategy, Marketing differentiation strategy, Financial
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Abstract

With increasing competition in the field of marketing, exports and the efforts
of export companies to capture the market is constantly changing,
identifying the factors that affect export performance increases the benefits
of export companies. Therefore, the purpose of this study is to investigate
the effect of effective organizational factors (market-oriented, competitor-
centered, customer-centric and quality of relationships) on export
performance mediated by companies' export commitment. The research is
descriptive-causal in terms of method. The research community is 80 active
export companies in Khorramshahr. Census method and standard
guestionnaires were used to collect data. The validity of the questionnaire
was confirmed by content method and convergent and divergent validity and
the reliability of the questionnaire was based on Cronbach's alpha and
composite reliability. The test of research hypotheses is based on structural
equation modeling. The results of data analysis indicate the confirmation of
the relationship and correlation between the three factors of market-oriented,
customer-oriented and competitor-oriented with export performance and
non-confirmation of the quality of relationships on export performance.
Also, the mediating role of organizational commitment in the relationship
between 4 internal factors on export performance in relationships (except the
relationship between relationship quality and performance) was confirmed.

Keywords: Export performance, Organizational effective factors, Export
commitment.
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Abstract

Due to the complexity of the socio - economic environment, there is always doubt
about those issues. In this regard, intuitionistic fuzzy sets used as a powerful tool
in describing the ambiguous and imprecise information considering the
membership and non-membership degrees. According the importance of
intuitionistic fuzzy sets, in this study, it has been tried to determine bank liquidity
supply factors in order to reduce liquidity risk and its management in the Tejatat
bank. So, all factors affecting the decision of customers to deposit and receive
loans are identified, and in the intuitionistic environment, the importance of each
factor was extracted. The study population consisted of all managers, deputies and
experts active in the management units of the Iran's Tejarat bank. to achieve study
goal, first using content analysis method, the factors affecting customers '
participation in bank liquidity were identified and then the importance of each
factor was extracted by using multi - attribute decision making in intuitionistic
fuzzy environment. the results indicate that among the factors affecting customers,
decision to deposit in the bank, Social Deposits Profit Rate, community index,
customer experience, speed and accuracy in service delivery and employee
engagement with customers are placed in first and fifth priorities. Also, among the
factors affecting customers' decision to receive loans and facilities from the Tejarat
bank, the number of bounced checks, customer income, customer experience, and
customer ownership status and installment value were considered the most
important factors.

Keywords: Bank liquidity, Content analysis, Intuitionistic fuzzy VIKOR,
Liquidity risk, Tejarat bank.
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Abstract

In today's highly competitive world, studying consumer behavior is
inevitable for any organization, large or small, and neglecting this can lead
to the failure of any organization. One of the factors influencing the behavior
of consumers is lifestyle. Behavior of members of any society according to
culture, religion and values follow a set of beliefs and patterns that
understanding these beliefs and patterns and their impact on consumer
behavior can be useful. The aim of this study was to investigate the effect of
Iranian lifestyle and Islamic lifestyle on consumer behavior. The statistical
population of the study includes all residents of Khorramabad. A
guestionnaire was used to collect data. The research method is descriptive-
survey and applied in terms of purpose. Statistical data were collected during
the first 6 months of 1397 and the structural equation modeling technique
was used. According to the research results, Iranian and Islamic lifestyle has
a positive and significant effect on consumer behavior.
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