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Abstract

Challenges for the growing trend of environmental changes, the intensity of
competition and the transition from monopoly era to competitive environment
have driven firms to dynamic marketing for targeted marketing. Given that
improving customer satisfaction and increasing profitability and sustainable
growth are among the main strategies of Mobarakeh Steel Company. The goal
of this research is to contribute to realization of these strategies by targeting
the organization in order to customize its services based on prominent
characteristics and behavioral indices of industrial customers. In this paper,
because of the necessity of identify different customers, to provide services
tailored to the characteristics of each sector, the self-organizing maps have
been used for segmenting customers and identifying their characteristics. The
findings indicate that the domestic market customers of Mobarakeh Steel
Company, based on 95 criteria derived from 48 indicators (demographic,
geographic, operational, behavioral and situational), are put into five clusters
that have been named based on procurement practices variables (RFM), as
Golden customers, special customers, loyal customers, churned customers and
suspicious customers.
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Abstract

The paper’s aim is the identification and structuring the factors influence
social commerce development by focusing on Instagram. This research is an
applied research based on the purpose and descriptive based on the research
method. The researchers identified 10 factors influencing social commerce
development by studying previous researches. For confirming the factors,
the opinions of 15 individuals of experts, professionals and university
professors in the field of social commerce and new marketing was collected
with Delphi method. The result of distributing and collecting Delphi
guestionnaires in two steps has shown that professionals have a consensus on
7 of the 10 factors, and other factors have been rejected. Then, ISM method
was used for structuration of the finalized factors. A 5 levels model was
calculated and designed on this basis, in which, 2 factors of Instagram
software and on-line shopping experience were assigned to the 1st level,
product specifications factor was assigned to the 2" level, benefits from
shopping by mobile was assigned to the 3™ level, 2 factors of
communication establishment and the knowledge of mobile networks usage
were assigned to the 4" level and the factor of trust in Instagram was
assigned to the 5" level. Finally, applicable suggestions presented according
to the derived findings.

Keyword: Social Commerce, Social Commerce Development, Instagram
Social Network, Interpretive Structural Modeling.
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Abstract

The purpose of this study is to investigate the motivational factors affecting
the intention to buy and buy real green products and explain the role of
income moderat in this regard. The main question of the present study is that
what positive effect do motivational factors have on the actual purchase and
purchase intention of consumers of green products? What role does the
income variable play in adjusting this relationship? The present study is a
descriptive-survey type and is applied in terms of purpose.

The statistical population of this research is Green Consumers in Rasht city.
384 questionnaires were completed by available and snowball methods Data
analysis was done by structural equation modeling method and considering
the non-normal distribution of the research variables, by Partial Least
Squares, and the "SPSS" and "Smart PLS" software. The results of this study
showed that quality of life, environmental awareness, quality and price,
information and knowledge, social context and green companies have a
positive effect on the intention to buy green products. Purchasing intent also
has a positive effect on actual purchasing. In addition, based on results,
income has only a moderating role in the relationship between quality of life
as well as knowledge and information of the green product with the intention
to buy.

Keywords: Green Products, Motivational Factors of the Green Products,
Purchase Intention of the Green Products and Actual Purchase of the Green
Products.
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Abstract

The present paper investigates the effect of internal branding on organizational
citizenship behavior with respect to the mediating role of organizational identity and
job attachment in Iran’s startups. The population of the descriptive-survey study
included 460 employees of start-up Internet companies in Iran and the sample size was
210 people. The sampling method used is simple random and standard questionnaires
were used to collect data. Data analysis performed by using structural equation
modeling with partial least squares approach and also using SMART PLS2 software.
According to the research results, internal branding has a significant effect on
organizational citizenship behavior. In addition, internal brand communication and
transformational leadership has led to organizational identification and
transformational leadership has led to job attachment. Organizational identification
also affects job attachment. On the other hand, organizational identification has
affected the organizational citizenship behavior towards customers and job attachment
has affected the organizational citizenship behavior towards customers and the
organization.
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Abstract

This study analyzes the effective factors on consumers' tendency to buy smart
phones from gray markets. The research is a descriptive survey and correlation
type. The statistical population included all consumers of cellphones in Tehran
mobile market. Based on that, a sample of 390 people was selected through
Coachran's formula using available sampling method. Questionnaires were
used to collect data. The validity of the questionnaire was confirmed through
using construct validity and its reliability was estimated using Cronbach's
Alpha and also combined reliability methods. Studying research literature, the
model was designed and it includes factors of novelty seeking, consumption
condition, integrity and perceived risk of attitude towards purchase and
intention of buying smuggled smartphones. In this research, consumer's
attitude towards counterfeit goods was considered as a mediator variable. In
order to study the hypotheses Structural equation modeling was used.
According to the results, novelty seeking has a positive effect on attitudes
towards buying smuggled smartphones. The effect of consumption condition
and integrity on attitudes towards buying smuggled smartphones was
negative. The attitudes of consumers towards counterfeit goods have a
positive effect on the willingness of consumers to buy gray market
smartphones. The role of mediator variable between the relationships of
variables was confirmed. In addition, the perceived risk has negative impact
on willingness to buy smuggled smartphones and this variable is a restrainer
factor of buying smartphones from gray market.

Keywords: Gray Market Phones, Attitudes toward Counterfeit Products,
Perceived Risk.
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Abstract

Trust in insurance is the most important factor of the insurance industry and
without this trust, there will be no re-purchase. In the present study, the
effect of trust and value dimensions on customer loyalty in the public and
private sectors of insurance is investigated. This research is applied in terms
of purpose and descriptive in terms of data collection. The statistical
population of this study is the customers of public and private insurance
companies in Kurdistan province. Based on the stratified random sampling
method according to market share, the desired sample size was determined
and a questionnaire was used to collect data. . SPSS and LISREL software
were used to analyze and analyze the data. According to the findings in the
cognitive path of the model, the effect of trust through perceived value on
customer loyalty for the public and private insurance sectors was confirmed.
The effect of cognitive trust on utility value also confirmed in both public
and private insurance companies, but the effect of emotional trust on
hedonistic value was confirmed only in private insurance companies. In
general, the effect of trust and value on loyalty in the public sector is greater
than in the private sector.

Keywords: Cognitive trust, Emotional trust, Value, Willingness to support,
Willingness to repurchase.
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Abstracts

Iran’s engineering and consulting engineer (E&CE) industry especially in the
field of oil, gas and petrochemical (O,G&P), due to lack of competitiveness,
it has not yet succeeded in achieving its position on the global market.

This research is aimed at identifying and prioritizing components and
affecting factors on competitiveness of Iran’s E&CE companies in the field of
O, G&P, and their relationship between them. For this purpose, in the first
stage, based on the review of literature and the use of expert opinion, the
competitiveness components of Iran’s E&CE companies in the field of O,
G&P were identified and prioritized, and secondly, based on the measurement
of the existing competitiveness status of Iran’s E&CE companies in the field
of O&G, and its analysis through structural equations modeling, relations
between components and affecting factors on their competitiveness were
investigated. This study was conducted in 2017 and based on the results , in
the first stage, 50 affecting factors in 7 groups were identified. Based on the
results of the second stage, it was found that the components of “knowledge
management and creativity and innovation capabilitie”, “finance”,
“information technology”, “economic performance” and “infrastructure”
respectively had the most impact on the competitiveness, of E&CE companies
in the field of O, G&P.

Keywords: Competitiveness, Affecting Factors on Competitiveness,
Engineering and Consulting Engineer Companies, Oil, Gas and Petrochemical
Industry.

JEL: M31, M21.

*- Corresponding Author Email: bandarianr@ripi.ir









SEHIL e slgdigls cale i @

VAR Gl 5 omb aolen 5 s oslad aas)l oo Jla / a5y dlis Yoboets

AT Ghl S 9 (s iio b Lol s g (e wisa O guans dau sl

Ol edan g cdn gl SIKEANS o nde g SLalB) sl wu yae 89,8 HLulial M55 9] Hiaa du
uyaae 5 oleatdl suinly (Jlall i S8, 50 S8 550 e ssae wd) cwlid IS G s ole 58 Lo

u‘);" “L_a.a‘,‘)‘ Azm‘,)‘ a[i.i‘.db

AN AN sy sl YA/ /-0 temilisa ful

oussa

S ol dole opl (S e slaal (S GLide Hu € Gug slasas
w353 Y pmns 50 Gl 55 wade Sl naS gy 5 pohie [ sb Wl 5 4S (LIS s
s ool 5u LT 5 was &Y geane G g daw 55 131l (g ids (351 slola ]
) 51 Baa ol Slia g age Sbieas i (30,1 L) OT &5 4 5 39! Oliside cule
s Blad TS 055 5 suitie b b)) e das) 59 S350 sl GlL1 a3
08y Jaidie (has3s obel dasls ol Gl Gl plis o was SV pane g
aladl () ol oS50 1 Gsad aaa ol Gl ol Gesdl siae o] suiiSual 3
3158 DIl 5 s eoliali eValas (giludus 5 (e (cdulay — dua S (GBa g3
5 S oluse Jilas Ghs O Gha Sy lates b aedl sl ol wolidinyy Lassls
il S s oide b LU cupnae ml Gallas .ol sud soldiul Smart PLS 3 [l 580a 53
i1 (g hliae 5 ate 530 waa oY pans dan 5 5 (e S5l Gk 5 1L
8B (s b sllias 5 e 585 a0 pane a5 LI S iaas
w3085 a5 s s Slabiae was oY pmns tan 5 (st b LS, o e aiis
e (AL GRS Ol Gl slacS s s oY saas B igaals Olals

$j.ZON00ZI@UrMia.ac.ir :J sices suicw o3 —\



V¥44 sy 9 dals aylen 9 Cuoans o lacdi @t )l g9 Jlew (185l O yaae Sleadigls aa s YVF

doudo

0515 JolS cals Il it 5o (B8, e B 5 S (515 Halas slaa & 51 (S5
297 30 (18, MalS (sla Il o iy s hiieds oS5 i (s wsa slava
Nl.%l‘.ul S o J‘A.A‘ ’51\.'&.\: “A.EZ\.A (5_)3_)4.4:[4):’ (V'\/\ :Q‘_)‘SAA K \Ua.{‘.) CZ.u-u‘
1o DSely (nie (AL 5 sosle A B ot o e ) lia
M&é\}a@ugﬁs‘)ﬁé‘}dﬁ‘(Y’\icQ‘JlS.AAJYJJSJJ>@.u‘H.Aw|4:‘6:\l:\Ld
(VA O g Uae) witiua waa oY semns 4w 55 5 5,50 Jla Lo G s
A J‘JJ-CL" .C,u.u‘ GJ\% Y‘\ABY'\E. GLQJLJJ‘}&?WU:Z%‘}A‘ MLA.::J ‘QY\}LAM
S cnla) aas g QLES YV E-Y A ol (b5 ol aladd ol jube ol
5 G o) Mllos solas aaa ol S5 4 a3 (TN T s olad
Uil /Gl 58 bas gie LS oY lusad ol 438l (ualS el ool (b oY sans

714,000

712,000

710,000
708,000
706,000
704,000
702,000
700,000

2014 2015 2016 2017 2018

(1S3 5T J¥0 138) Ol ! sl &Y guans &l jules (3l ae =) o ga

' Ata
2 Berends
3 www.trademap.org



VIV STl Gl S g s yidio b bl Gt jase g3 (hise asa &Y guans dau gl

0 : Winners in growing sectors

D OSers in groving secirs Scale : 30,000 US Dollar thousand-.

_1 0401 - Milk and cream, not concentrated nor containing added sugar or other sweetening matter

0406 - Cheese and curd

3 2
e

Q -3
3 - / Growlh for worldrade. all prod

o 4

)
A‘} 0403 - Buttermilk, curdled milk and cream, yogurt, kepmrand other fermented o acidified milkand .

e

3
%’ 7

] 0402 - Mill and cream, concentrated or containing added sugar or olher sweetening matter )

i Losers indeclining secios Winners in declining seciors
. -10 T T 1
b 20 = 10 25 40

|

(Ao )3) YANY=Y WV cladle oo O ol Oyl YL s

Iran, Islamic Republic of Reference bubble | The bubble size is i C
@ is 2 net exporter for this to export value 42110
product

Olysl sl &Y gaas (5l (Aot GLALES § ol jules wddiy —Y s gad

oSl 5 08 b Gl olial caian € mil ol e Fols oledlsl Julas 5
alse Lol (ol eyt glaculi; 5 laSaay b s sad Sl glasbl o)l
“O dwa e 5 peeda GBS 5 510 las b L&l o5 s 1A ol suk
2B, a5l SBALL Ho (Bree (Audl LS 5B S 0S e olaal (L)
b solel 6, Sedi slado,e b 4galge sl 1) asa 5 80 S Jlael usa
B alasl i 5o call go (slawalS 5 (S cad oLl 50 S0k S shagilaa
Jle 5 Jolse 380 Jlou 4 (aa 55 ool 13 .l s gy sbots Gl &Y pumns
iS55 s Jalad ) aaiiie (Jue Gl 5 was oY pans Hu sols alanl S5

ol ol cais s Jlad glacS a5 o Glbil 5 olSaa 5 slac ks
Y pmns dau 55 5 Glisidie oS5l wadly o OS5 Gy slagna 5y aalllas L
S S ATl 5 Jlasld YA 1S V518, 50) uLls (55550 LSS (aa
o0 oS lde 4 ol (goiie oS Hlie (YN ol 5 Sila (V- VA Tl g0 5els S
ol (Y sk e 4 e €S el Sl o wlie) 5 ols @Y semne dane s s,
LayT & Jahs 5o =S, w4 wiiean pladasl, b b ye oleMal 5 il &1,

' Morgan
2 Liljedal & Dahlén
3 Costa & Coelho do Vale



V¥A4 (s ) § Jaals ayle 9 Cneas o jlac ada il 90 Jlew ((SI18 5L s yase (slgadigls @ pudis YA

488 LI 0 (g ide (i3l Gl sy A Jieds (g side oS5l Gl sl (il s
(VWA GloSan 5 Y (Bllasa) 8 pud oo

(TN ooKan 5 Teninl) Gloidie b bl cupae Jole 50 s g5 5l
sl 5 (ate 58l WIS e 30 (YA Topd il 5 o5 5e) Gl BT il S
il Gl was Jgeane

o3l s alasl sl plasl s 1 u ), Gl i oS5l Wil 55 oo oS Lol ge 51 (S
g Lol L oaglae 5 Su3s bl ssay Sy was oY gase oo
o s ok b LI, oy e el glacallad dea 5 S cuulacS ,s
ELBIRR X NNNES PSR- P PR A S RCVEVERR, S BRSOV SPRR' W) JEPW
Al Gliie sl Haosl st sl 355a8 Glside b oasnils bl
a0 ads) Glnae ol suls Gelaial s sa 4 lacS Hb Cilaal jo Slba 5 age
eSobie a5 8 Ko ol&u (IS Glaal 4 Gasy ol 5o agT el ge wils oo
Olisidie oS lie 5 WIS pe Jole Gal TAL(Y- Vs (lolSea 5 SL) el Ol ke
R PR { i

055005 ssay wab LIS Gbide oS lae » Wi e S (S0 Jalse
380 1y (VYA (ail 5 sLbwial ¥V (I8 50) el LaeS i Gl 31,8
eS s b B3I Gl S oS LS on oKy 5 iS5 Gy Hba
NAAY 2 5la) G5l seasks ae s 4 oS lole wi€ po JLiial 0 slanl 1 T 031 65 e
ol o aalsn Glodl a3l STLIE Ghal S il (Yo Vs (olKan 5 ¥ us g
2l 59 5 Obsite oS ke e 3 Bl gL Jole ol € mutly LU o) 5 e
b Gl s Jpane da g 5

S ge Lty 51 (Bt B s e oS3 L oS el T e (BAS3 Cal Lo
Ol Olesan 3l aS (g5 5k 4 ouls Bl go sladas 4 s L s 55 uo

i | Gls aa3e 5y Jolse

! Hidayanti

2 Ernst

3 Morgan, T. Kretinin, K. Anokhin
4 Liau

> Miller

¢ Davis



TR LTl Gl S g syidio b bl Cujase g3 (ohise wasa &Y guas dau gl

AR 953 ddacdins 9§ 4B (s

Ssa e DY gane LS55 5o Hilan s sagn b s g waa Lio 5o (S Hsbds 45 ena
O ddac JJ]Q‘L; «< ‘(\Yﬂi <U‘J&A.A K u.s“)‘gs\}l) J\}J.:L;o 4....»;).:: J‘JL: “© dad ?LL:}‘
5 Vel 44T V) il g win slaas JiSES 5 (Y- ¥ O SSHk) a8 e
:@L&J‘JL} GL&A;‘J O Sle M) S‘jﬁ‘ K U.]JJJ SMalas 6‘)‘4 (Y' CA) ‘Q‘J&A
Sl ¥V E a5 ISl (5u) (0 SHI slanaly SSou 5 aul 5 a8 5 (Bas5
aSLae (gllae o Slae 8 g oo gy dia daw ) wua Jsane das 8 cnll go
Joonse Gag 2el S 5 5% swaauslas Shlee o Slae . oboIoL o Slae 5 b
aSkae ol T solatsl sujl swiasglan Il o Slae «S e o toml woa
b aSB olsime oy 5 cuba, il LG sladia 5 aa 2L,k
(AT Dl Sily)

il 525 dla ye Hlgy ol mas Jpmne a5

u.a&q_q.o C)Jé“j‘J‘de_-j‘ é.‘a—\

lacaddio o La S5 olo 5 usas-Y

O w3 5 inle T 4 gad alanh-Y

(YA X sllnn) SIL @ o GusS Blss 5 Jsane il las—¢

93 W55 53 gy olbs Guls allas (g e oS Hlin ) slie (g e S Lo
o omls Al @ Huls GLise € BaEiae Glslo paols o) was &Y seans
DB Lo goitdie GEsls Bl swsay dyieds | (goide oS Hlde Gpl b auls cus
Lol GaS 8ok b asi o slaswsl 5 9 sa (sladles Gl e (S Sl S oo
(YUl 5 Sily) I8 o oSyl HLaA Hu ),

! Parker

2 Page

3 Schmidt

4 De Luca, L. M., & Atuahene-Gima
5> Song

¢ Chang & Taylor

7 Linzalone



V¥44 (s ) 9 dals aylen 9 Cocas o jlacdi ada )l 99 Jlow (IS5l O yase (Slgadigls aapdis YV

SBaa -\ wleu S s Ll (g yide oS Hliie (5] 9 84 anie yualc £ 4 ) Siua 5
Blaal fonn Baa Sl gl o Ayl GLyiEe 28 byl o S Hlde )
slasnl Guss] Gt b 5 sosle Oled GBS (GlaslS bl g 0 s Wl 550
ol 5 W3l 53t oS lie Jalpe ¥ 3l oLside 3l wsa
S bie il o Y L alb wnT 8 O senS Blas gas a3 w5 SIb e
3 sy Al sl s,la) (5500 5wl 58 e gLt oS5l 6 et 4 i side
SPUPARVH [ SPRY PYPNN I RTI W LW I R SRV ST G I PP VY
alla i pls oS Hldn L yide S glacdla oS Hlin adla —¢ il juade )65 oo
Al 5 g5he Olisk o gats g walas SSsale glas s S Jle gl Wil 5 oo
(T80 (plond 5 uall 35 00)

o il Al w8 50 G583l wuTE e WIS e side oSl
sl il slag,sls b slas3 g 53 wan oY pane a5 IS Gl 38l sl
(VW okt 5 Sila) spdi oo S S slaeS 5l 5 phide

S ol o yaae 5wl (e b bLE, cn i - (g e b DL ) G yase
© sk calS 5 Gl G501 suls s sag 1 GBael s Wil Sl 1, oS
3V Ola) was Gl plicubia s n 5 olside slasks Sou 3aob 51 Lag]
slasl 5 Y+ T&b 5 sl Y10 GoKan 5 ¥ sl Slarcal 01+ o),lSan
CHEN VG 5 Sy 5uin) WS o Jages | Olisidie b e SV b bLS))
G5 S50 58 lagle sl slacallas aldd S e (s yidie © da 5 Sua 8 85550l (V-0 Y
Gosre s pie Aok Gulad 5o ) plinlacallad B s S oo LS5l 5 ool
(Y08 T SET) wla aalas (L e

rovel sad JSAS (A i Bl ssae sbay soide b LS, cusnae slagian
NACEA AN - FRPR PRV, S A B OV PRIV SE, SR S BIP . P AP R o)

' Khan

2 Assimakopoulos

3 Liu, Y., & Yang

4 Hendricks

5 Katz

% Akgun

7 Bose & Sugumaran
8 Geib

% Iriana, R., & Buttle



TV STl Gl S g (s yidio b bl Gt jase g (ohine asa &Y guans dau gl

Loy o Latana ol Baa i Sllae goidie b LU, copee glaaion
© et 5 Slaidy slagiann ol Lal 8 Gl o8 5 @IS 350 CRM
5 (POS lagiuws wile) (5558 s Gupele sl (ool 3SIre wiils) (55
T eololSen 5 SBame )l (A ol 0 Blate (L,1L G smeals )

S o SHo dapiann G S0 i hlas oot b LSl oo nae slagioan
S sy silede g ] i€ o aal 3 15 g0 Oliside slajls 5 Lasls,
Jold Gt ol i€ o Jages 15 g wod s8I pandss 5 b it sla)lis,
o] s (i3l 5 sala LWl qesSeals anle Laliis Sulad slal!
(Yoo Tosills 5 53) ol (OLAP)

3 bl slaJUls Laaiiw ool 1 S8l (g 5ide b bLS,) cu pnae slaaionw
S5 slaculac s WS o LS 5 e 1 GLside b el Yl b
aia (S5l slaatin 5 glosa GWlLES pass 5 gside JBos (Jaal
(YVE ol 5 (oS3

Slolasl daunis] 15 4 4S el (s ymal, 055 5, Ol BTHIE (il K. Ju ¢ Hls il 8
T sal) ols okl s oo wsan LAl a5 4 sake S (oS aranal slacallas
Gosls S 4 1) S5 48 el 0508l A w158 inea (Y-8 (OllKen
Ol S5 o 5 uS oo SaS [0 o oS58 ob s g b WS o culaa salins
Jolds 5 (Y- AV 0lSan o VIS 5 5a) as o | HlaSians 5 sl IS ale s (Bl
(VAT Aus 5 0Spesl) sl (s iS5 sosls oSy (DL ans e
5w glacis s o) ol 5 GuS Gwihy G SOkT ¢ elKay
Bl € omapSan, (V404 A5550) wols sslal 5 slaslih so oS Lk

s 5Ll linalal s 53 Ll it 5o Lacian 58 31 (5580 5 (51 polio 31 suliiunl 4o oo s

I Meuter

2 Online Analytical Processing
3 Xu & walton

4 Touch points

5 Khodakarami & Chan

5 Leu

7 Shirokova

8 Lumpkin, G. T. Dess

° Penrose



V¥44 sy 9 dmals aylen 9 Cucas o jlacdi @t )l 99 Jlew (1855l O yaae (Sleadigls aa s YYY

Salgs 59 5 O Gals BLl sl slagl diieds 55 55518 (VAN D Sily) 0
Cuolgd Oninad 5 asd Gledlar JAIs 59 Luis 4 Hale & ulgian b 0T @l
iuyms Slodlas LB, Lo pedidie 5 Ll ol @l &I Hu Laswl ol oS
S Pae 4SOl 85 o 5 sl By 523 53 9 (Vo VE Vol 5 5la) o gl g
B Ouw s JBe oo 0 QLA o Slae pBas 5105 50 58wl 55 e (LSS

(VAAY (O Kan 5 7 (555558) S (58 pranad S0 Sl 4

23 AYAT) (28l 5 eobsdasl 5 (WWAA)GILSen 5 sl gusen . (AA 953 diaciay
s J pemae a5 w158 59 ol siie oSl 8B ey 5 4 953 slagha sy
ke (B8 L was Jgumns da 5 culise 5o 5100 (Bl S 5 b ST, Gl S
-8 IS B L8 VY (Ba g3y tal solel €igad aiidls sy JAls slag iS
oAl =¥olae siladae Gy Ol Lt 8 5 ae)T sl ol Glingiils sl
G GBS 5,130 0 Gl S €S el ol LSl a3 slaatil canal sasd soliicl
i geans drnn g3 slacullad 3 s Olaee b senat a2 WolS L) gu 531,18
LS 550 cal ol Shset win Jpane au S Sag Oinas sl
B PO B VP R SPPRPRERP P B+ ¥ L JEON S PRI VAR TRP L.
B Jsone vand g gl S il Gal a8 Wb plgils lacs s
wb LeSHa ol alal 5 wiyl Glose 5 ol Suiessn 3L 9 S,
g5 3 e (5150 LSSl l 5o S 0 (B THIS wsag sl o s lad
aSB asn LU S pla & i LSS 5 i wb s Jsass

-
OIS 5 L oS GEE (o 4 (oBa 5 09 (YY) S g ool 8
Ol Baa wBA 5y sl 5 sLAES b 5 waas Jpeane da 5o Slae (3T
o5 ol daan J peans dan 650 Slae 53 K31l (58 oga g9 (o) s 4adllas
sl eobal oSl ala 3L GBS 4 ags s s LIOL oS ¢ Uy
O9 S Jee GY¥LS i « 55515 slos oS Jae 8K LuSate (3158 (S

! Chang
2 Jarrar & Smith
3 Hornsby



YIY STl Gl S g s pidio b bl Cujase g (ohise wasa &Y guans dau gl

3oL soSes S ol s @l ol Go S Sew; 6l o bl (nines
GV G e S (s S als e dasly waas Jpemne da 9 Shae b (555155
ol sy ldaly was Jpane a5 L Gy Sn s 5 09 S Jae

Baa Jsone dawn g3 50 | (s ohde oS lie (B8 (e 55 50 (Y0 V1) Ll s Sl
5 @olgeasl Jalse 5u Qlisidie (oS 5850 &S uls Glas @B Lo S e
Lo «nl o2 e sdle adian po s gag 1) wan Jseane e 5 Slae NPD (5lsilel,
Glodanss ool S (a5 55 Ho was Jsans das 5 0 Slac 4 (g 5ide oS L
ol i Sl e 4 golad Gk gl 5 Wl

Oms sl Lo (sidie oSl (ailie (B (s 59 (YY) OKas 5 8 50
Vot a5 ol olel e aBAN 5y was Jmns daw s 5 Glu TS (Rl S
“due Sl soliiel b ladaa 58 a3 s 0 Alids plis 5l b gl 5 S5 S oS,
5B oSl Gl BT (il S uls ol il ad alasl g la ke oYl 5l
ol S G sl (s ide oS5l 5 sl Gl oS Hlie 5 (golaliae 5 o
OF Sl @l Gl 5 sgde S o s S ailin 1) Jymans dam g 5 Gl
RS goiie oS b s Gl Gl S 58 eS5s see Gl b & el
S o 2 58 5 sl (il ol oY semae 53 3508 SSou (s ) s g
oS S ) So e 0 G5 slatea i wd Ol S 0T pulul

5B Al e 58 59 wan &Y peans da S s sk b bLS,I o ae H1
sl golaline 5 cute

cate 580 Al LS 5o was &Y geans a8 4 il S :H2
sl gololias

sonie n80 Al GlaeS 58 5o wan oY peans wa S s (sl oS5l H3
sl Mol

oY gemns dan 8 (s ide oS Hliie (ailie puaie b g idie b bl e soae (HA
2l g olabias 5 oute 58T A lasS s o was

oY oo S b oS lbe gailie pite b ALK 4 S HS
2l g olabias 5 eute 58T A lasS s o was

il ) Tosd 4 ORA S (st S Cnl il



V¥44 (s ) 9 dals aylen 9 Cuoans o lacdi @t )l 99 Jlew (185l O yaae Sleadigls aapdis YYY

sAde b bl e pae

Waa &Y sans da g

Gl Gl £

B8 954 5o gée i -\ Sk

O 953 (ouladdi a9
obel aanla ol cdlany (a5 O3 51 5 595018 Bua cga Ol sala (a3
e 5 ol s s (elolb sbagias Glnae 5 dele e Jel
08 slaad wsa ge oledb) Gabs ol ol 5 0iS Sl slass, gl 58 slasauSul o
o8 Jlad 5 K50 GRSl 65 2 ja oS il sudne ()l ol (raadl 5o suiiSul
Slasd G185 50 Jsan uleal 53 (WWAY S 5ol Gl polis Gandl) dilus 538 o

ool Sl suii€ual 53 oS 5 €7 (a5 sole] G sa

sl ) sia o alal dalisdion sy 51 soliTeal U 5 hise s 4 lassls 55T pnn
eyl 5 aleS5a mlie 5 dolidin 5y sy € S 53 L byl 5o Sl
soliala o¥olae (hludae B cdids 5o (a5 slagulle ols) 5 2Lk ulis
@:‘Sﬁufl:\lﬁdtl:a\,)s(smea&.@.u\ sad soly HLEs Y Jgua 5o PLS L s
1Kaa olgs I o lassla soulie 5+ /V 5l ik (a 55 slagubiie olad (sl
o) Ghaien (slay1onl connlin Ul 5 ol Sk oSl <0 31 YL (Sar 30

! https://www.ir-dis.org/fa/



YYO STl Gl S g syidio b bl Cutjase g3 (hine wasa &Y guans dau gl

Ot 95 doliddivy ya CileMsl —Y Jgua

al3e

ala!

£y

Obiside sl pdoliw oY peans

Obsidie slasayl 5 ol ks

Okt ol glasls & s

(e & e 5 GhA Sy B da S

B S

sulS (L ik

AGe

calie L) 5 Gaemds

ol sladali Jias

(Eohie i g Lo

Gl go Guleslys o Slae (L5

sAsobesle
CRM
(L8 sus)

VWA

Slose el gheas uleual

(o Giils g oled!

selaial sl UK Gulad s LU,

B> KRUNEVRYY

Ve BY

aa (5550655 ) suldial

oleds) aola ok 51 suliial

2 e CRM
BT

Ll e e

S oS
(Y-AY) &l

\AG Yo

S slag b s oSGl

Sy b oY oo 5

SeeTssblis slag b 5 ol JUsiul

Goal s wnlb 5o alydl cwlis o8

Erdy S,

Yy Ga

Selaie 5 waa oY pmne w3

lbeis i 5 Jlas olae

09155 o oty g 3l

ol

Ye Gyy

a5 B o5y oids el

s g U5 lds el dau s

ool 5 2B Sl culea

ZEX IR

RS
Al

5 Gyt g
(Y-3Y) ol,Sen

YA G Yo

Obidie ol 5 Lasws! cuaal

Sbsidie oS ki 3 Glas culea

Sl U 3o ge Y gamns ola!

Ol

Sl b alala 6,185

oS Lo

(S o

(Y- )Y

YY B ya

aa oY punne lie (B5 58

9 waa oY pans culio sl

ESXIE

aa oY gane s Gise

a2 g I3 sl 0 015

I'Sin

2 Kam Sing Wong

3 Svendsen
4 Lau




VPR lie ) g .. . .
Olis ) § jaals caylg 9 oo 0 jlacd asn jl 9o Jlew (S8, b s yass (slgadi gls o pulis YYF

Ladidls g Lasals Julas

Ol b fl /8 YL a5y oY1 lole slask Sualie ¥ Jguas 4;33 L
2Lk soSe Il Jae 4ol ju 5 00 50 0 bl Lajuaie lole slasls .)-'J‘}“ u-“-“:’
b ole inan (WAL wallls, 5 ouls) wa S e als 4:\.;2:‘A Iy alY
aal sa 1Y Jsan o Lasuaie R? Saulie s AVE Lo s S sl oS 5

i 95 ¥ juu Slale sla b joalie —Y Jgaa

‘}ALC ‘f lf« .
J Jses 85k slele b I o5l
</A\A q\o
: <INV a\
< IVAY
i < IMAE qv
<JAVA
aw <AYY av
VAt
A 5. < JAVY as
“JA-o oA %
& - IAEY qo
TR qv- n
ALY avy & e =
[ - JAYA av
“JAAY
qvy <A aA &
<JASA aqvy E
< IVA E
aqve IAA- aa -E:
«[Ao\ qyoe N -
-/ave ar KE TIATA a &
|1
<JAoR /
aqvy EA -IVev av
“JAY - ava 4
SNV
- ava E IAYY oy
<JAYY qv- :
4 f < IAVY oy
IAAA av i
¢, < IVAY ave
JAA ary

- 5 LA aid 2 - <L 1
oha g5 e patie R® gAVE (oS 5 (abily (i g S T jpalle ¥ Jgua

OnaS b st gloaiad pabols
) oyt W) e | RS 53l
- /ANy - JVaY - [AYA i b LSl cupuae
- - /A0 <IVVA /aN- ‘;'..‘).‘les. u:.;l;i~
<IANE AN -[Vot AN 5;:\..:.@ =< L:.A
EA «/AoA AZS «/a-0 Laa c;‘)b.uaa: LESP




YV Gl Gl S g syidio b bl Cujase g3 (ohise asa &Y guas dau gl

S L puate olad (sl gl S AT 5 a5 oLL Hlais F Joaa G aa s b
Solssio a3 bl 51 Chagss o¥e ol cual <V sl Ll
&l sadpl ATl Gl yls Sk saalie Kau (g g H1(VWAE ullis; 5 so910)
S50 3 o s3s sl Sea (ols) Galsls ol - fo g laalil HlaEe 51 YL La aate
0530 Ol (558851l Jue psana 5o (VWA wal3ls; 5 (s55) 98 pa LIE anls
Gt 598 ealte (155 4S canl (oline 55 R acal 5lass3 s (aeslio G315 )
S OLES 5 a0 L G LA Ll oYolae (il e oAl (A 5 s oSe 5l
R? Jlifie da 58 03 0o 130559 seile S s aoss eile S oS )ls o8
arl Jao i 851 O Olds wdl b Jae S 000 slaesle w0 ks 5
Shie alyieds Iy -/ e IYY N 5l e ((VAAA) cpa (VTS woal3ls s 5 (5550)
€ Jsan 4 2 b oS e e RP (58 5 i wiinis 5ulis (sl S
seolie ) 4 4 8 bl 80 (35108 e (13000 slassiie slys R Sl
Gun ) Jae oliala (Bas (330 ol wdd <V S Slaie 51 i R?

.Aéwjﬂgﬁiig‘,szngh
Jae 050l (oo sl Laokiae 51 Saes (S QR g5 Al Jue i)
Sosots o) @l € ol Z (tvalue) oolaline ol jud Hlale (g5 sobA Ly
Jao slasiae olsd gl conal Gaiidie JS3 Lo € G0k coal ¥ S
Ols bauls, olad € el VAT 51 i t g lline ualis (hasdy s bala
duo s A0 luabl mlacs Hu a3 (Soon) oliale Jas 5o ssase slas)lw
S oo 58 30l 5 5e lias ol (slis s A g3y 0l soBALL Jo 5 3 5laliae

Entrepre ]
orientatio

G2 953 (S Jas (5 laliae Cual pud - S



V¥A4 (s ) § Jaals ayle 9 Cneas o jlac ada il 90 Jlew ((SI8 5L s yase (slgadigls aa pudis YYA

L Canl gl g aBa oo LD |y oudd (5 480 Hlanl
GOF=VAVE x VR2 =v0.754 x /0.731 = 0.742
Slaiie 51 GOF mals fuss YU wil o R? JAVE &L R? JAVE T o &S

5ol IVEY L s (35l peald [l aas e lid 1y K Jae (3l o /8
OIoSen oY Guglgih) wols Jae calie (3315 5 LS S il oo 5SS, /8 )
(Y-t
6152 s 05031 5 G530 0l 59 o2 3les sLadsd 8 (903 (513 s e 905
O3 53 ot suliinl (Ko e 33 e sl 5o site S il 3G (g lubiae
Slolias wem 5040 mhais 5o IS o VAN ) G i o e 50 Z HlaRe (s s
908wl 1 ste K ailie 3l Gu s

L Ll cusie saite gl Z Slale aan o Lis & 503] 0l ) Jeola il
o9 sid s € «S cl Y/0V 8 w31 IS (il S jaate (sl 5 0/04Y (g e
(28 5158 anl u)pe st oSl ailie (283 1/A0 )
OB 538 (2l S 5 Y USE o Gl s slasaiie m sollae s waa S L
a5 5 LIS Gl S 5 (5t b LSl o pase 8B s gl ¥ S8

Laddl o Glao (5lalis g jaews il jid paalie =¥ Jgua

s Tooolel Hlua | e e Lasaiie (s Jaols
af..;a_,.&.xﬁi:.f.m RN\ AR Waa &Y sans da g8 g idie b bLS ) e e
PG Y/-¥o Nia\ waa oY pane dan s 4 s LI il S
s anl Y/¥Yo /o0 waa &Y geans daw g b (g yidie oSl
. AAYAS <AVE Goide oS Hlie 4 goidie b bl e yiae
s 58 anl
Y/YYo «Jooy Agbc?wwﬁhgwc&‘)m
. Y/ NALA) ride oS lie 4 o 3L il £
i el
Y/¥Yo /o0 waa oY geans daw g b (g yidie oSl

@LB‘;\SJJL‘L:AAS@JJJTJJ‘JLA)_@&TQJBTJM%‘%‘E LJJ..\.}
ol ¢ Jsim 5l Juola

I Tenenhaus



YA STl Gl S g syidio b bl Cujase g3 (hise wasa &Y guans dau gl

Jpone s 5 soidie b LS, cnpae sudlie (S oole] Sl G e g b
a0 s soidie b BLSsT o saae 531 Gnl sl il (oo /AT 5) 2S5 -/ casan
L LS, cnae 5033 b Ko colie 4 o Hllins wua oY jians da s
Ol 553 J) daea 53 1A o aal sl Juala (g0 s34 wsaa J seans a5 )3 (s e
b

Y/ Y0 wsa oY pemans a5 S B G S G (S sl Sl b aa s b
il S 31l sl o <YV sl 5 e G e i e el /A 51 it
sl 50 a0 drd i 5 su s e 5 slaliae wan Y puans S @ S5l
L 55 3 gags a9 W sad s S BT Gl S an 5o S eobie S o 13
YWV 5l 3 Gl a3y (ol Sl el o sl oo S wsaa Jsemne
Saa Jsmns w8 o u 8IS Gial S gaaly S Gl b sas oo Gl oS el
RUT PIRVA PEQUENVESTE PRYA R\ AR YN

win oY prans drn Sy s oide oS ke Gn 5SE Lo S ekl Sl G s L
Rl ol /00N alys 5 e T saase e g el VAT ) ik 5 Y/YYO
po 8 g su g e g slalias wua oY seans da B 4 ot oSl
o S S o oS Lt 4n 58 S0 oobke @ S e LI anl us e
S o) G5y 2l oSN elalss s pd o Sl was Jsens da s s
Do (goidie oS lie gaaly S Gl L aag g lis «S ) ffo0) Ll
(2l wal s g g aaly /00) Glhe 4 was Jsane

On FVIWA s dme 9 saeas copd=+/VE) Llate b Ghagls aslin 4w s
Gololine 5 saese Cuyua=-/00) £ (gyide oS)ldie 5 gidie b LS, o e
S el o Sly 50 (was eV smns daw s g goide oS L u t2Y/YY0
550 waa Jpmns drw s s st oS5l sk 3 st b LSl cu e
L1y soidie oSl Huite 5 S gailio (A8 303y guw G 3e)T ol Dlaliae 5 oo
Sy o a3 poler s 8 Gl b oK s 2l Z =0/04Y luis

Gl 8 o EEV/Y VU5l sims 5 e cas s =+ YE9) Jluio L a5 pndy 4 5
Oom EEY/YY0 (gola a5 saews cwpd=e/00) fgiide oS lie 5 GuslLS



WA (liess) 9 5l el 9 o o jlach @031 98 Jlou (S50 Eu pane (slgal glS d pis VY0

Ol S S cdpdy (s o ye 40 Glabl b Guy ol VAT Jlaie 51 Gl
5 oo 5l s S a5 gotde oSl Gk 5l G RTLI
L1 oide oSl yuitie 5 S gailie (B8 303 Ja g 90T 18 oo (s lalias

st o anli aniy 4ns 58 ool b 0 o anl Z =¥/03 ¢ Sl

Uhd 95 (lgd Jae Y Jsud

Sy 5 soSaadd
oY s dace 5 s (s ike b bl oo pite S sas e oL Syl e s @
158 anl us e 458 0l 5 wul sulabine 53T A slacS s o waa
Sloaan (Y1) GlLlKaa 5 ol Ghagsy b s 8 (ol el 0,8
4 5 ok Sy gotdie b bLS,1a S5 calllas 5550 slacS 5l 5o 05l
i ase wilags Jelas 5 el Glsiie B oledlbl 555l pan &g
ST 58 (s 3590 oS5 SIS o S oobie 4 xS g 518
o el s DI8la s by (e (Ol b LS, o pae el
LagyT 3w (pms i 5 IS Cla (5100 Lo b Jalad culils oS sl
a5 350 g oo Bl 0 S0 g ol S eudla Glo I8 e 13 alas

il S8 S e b (gl i oY peans



TV STl Gl S g s pidio b bl Cujase g3 (hine wasa &Y guans dau gl

sute 550 wua oY pmns taia 5 5 (3 TLIS G Gl S s e GLES a g dnd i
(WA a8l 5 obuand Lajaass L ausyd ol dad ujls golubas
(Y-38) 0 8T 5 o0 5 (YN OlulKan 5 G 00 (Y41 V) @58 5 Lol 53
Aole e,
190 S g0 Al 5 slasliidny 5 aus 58 ol (gl
50815 ol € sl st Juals i (pl g olel daols dallbae 5 s s @
WS o cnllad Slial shsa Ho € placS s Glel Hu oY sans o
Sia 5 B i€ (B Wl S0 slacS s (pl by cuul sud a8ly Jsise
3155 olanl 4 sate S 15 oalin slawiT 58 5 Laptws GBALL lis
c.wl?;Y‘QA@JJ.ASJﬂJﬁJp‘LyLGAQS)&oLu&JQY}MJJ
e 5 89S cnlas 6500 3 asd slagias ol o LS ,a ol
S8l ee Baob o S alb oS58 Hu ouls b clie il
Gl GUSHIS o 1) sl 5 slasial 3 5 oY pans o o5l Siass
5l
2l oS Wb Gl oY sans sniSul 8 glacSpd o Slejlw 5o @
Slacia i 5 Lo wilh B wial adls SIS Jae gal3] oUSLK &
Lasasl Gl sl p5¥ 0583 wsa Glosse slaculen by 5 S £ kae | wan
K
S RATIS Gl S e 58 e o Al A o € placK b s sl o bun s @
38955 uSh wan glacin 53 3l ol e 5 lalid 5o LS Jae 352
S Jae Wb o050 b ol Sw ) slag b Jssd cga o 58 Glosse
S ot o wBleh Wb Slad lacS i Gosel (B, HI0L b e
pliny g o olaol baas by 31 0 €L Lu usa s slacis 5
S Jae Jlad
Sute 580 wan SY peane tan 5 (st S5l was e LA a s dud 53
Sila (V- V1) LK 5 O 50 (slagma o5 b o g dad 58 4ol o )lo (solobae
ol aislas (Y-14) oo 5 Jlaadd 5 (YN Lk



V¥44 sy § dmals aylen 9 Cucas o jlacdi @t )l 99 Jlew (1855l O yaae (Sleadigls aapdis YYY

LS b sl by sl e culise 4 sake Lagosl s e Sl G s b
Jagesss S 5o 3l 530 LT slasasl 5 lls 380 51 ael (b jiie oS L ¢ e
il HlalS was oY geans dau ol
130 S g0 Al 5 slaslidny 5 aus 58 ol (gl
sl s Gesny bLS,I Ol Glside 51 A S L Sl glacs,a o
S et g S HL ol 1) was oY seans S0 51 S 5 00 S 518
O 5 8953 33115 Ll Sl euls G185 SIS Glsie SR 5l o
fiilis 5 0 900 il 3 40 1 (ol Jsmns dagT @k Jlael )
Goob O obside b (bl glacalu )y (sl glacs,s o
ol dal cya (elaal gladsad 5 e (Sl gla)bale
Ay GEEuS (oY ane b bl 5o ol i
oLl 5 el s o Olse paa b oSHd Jals 5o (Slada @
sk aalais b ke
Sob Ol glewis) dalsa boaaisle (65850 5 wde laswl S Sbide @
el Ja5d5 Sl slacS
55T Basb 3l it b bl e e <€ cnl 0T sl o sley 4
polen e 53 131 wls (g ohabine 58T wan &Y grans tain B 5o (5 e =S HLie
(Y1) Ooan 5 S slagiassy b aslen tod b 4o wsdge sl Ghagsy
ol cillae
sSLae 5 gags siel Wl G e alob 5wl wnl 8 5o Gloiie oS lis o sl )
ol slaeSa wo S e olgiiny wsd gl daw s 5 LL Lo oY gass ol
s 4 sl ol oS S 0 05 (gl S @ 1 Ll St b b3 ,1 (s s Laeali
b b)) cusmae glLaSSSS plol 5 soliind bl 1) adly 4gsegn 5 lols
AT 5 SleMbl @llgidn @by b jide oleM) 6JJTC.¢? SUS o et
il 330 wan oY semms ciilen 5 galob dosdiy sl 50 1, g
2 e oS lie s St b 8T8 4 Gl S wasge lid aady s 8

OB s3 mlB b s ool eyl ollias 58B was ¥ pans s



TYY STl Gl S g s pidio b bl Cujase g (hise wasa &Y guans dau gl

OLEas 5 58 50 5 (WWAT) 2l 5 gobasanl 5 (VWWAA)LILKaa 5 sl gusen
ol aislas (Y41
wd SIS gl s oasdle gl slacS a5 Gl ST Gl K en i sl
1 g ge dlgidig
5w slaswl BIA ca o A 5 GBA5 oo o oSGl @
Gialo3l g i ool 5o Lale GUSLIS 51 soliied 5 casi Leudds
(oSl 58 508l
CusB o oo Obside 5 GUSOS Gl pahsel slaslKLIS 18 e
b oS Lo Laawsl ool 51 saliies] a5 s5Mogeml 5 A ol
Hleslu
G S 53 W slagosle b S gbiae 5 QLSS Bl cales @
S35 sl dlanl e 5 WS e S sload 5 oY puans
S.ASJJT‘;A‘LMJ.&\J:.SJ.&
5 oSod A LSO 5 obide Sueleyblae glasw) 1 suliia) o

Las5 5 ool 5 cmlen 5 (18l s

c..fl;\.o

Akgun, A. (2014). Bridging Organizational Learning Capability and Firm
Performance through Customer Relationship Management. Procedia - Social and
Behavioral Sciences, pp 531-540.

Assimakopoulos, C., Papaioannou, E., Sarmaniotis, C., & Georgiadis, C. K. (2015).
Online reviews as a feedback mechanism for hotel CRM systems. Anatolia, 26(1),
5-20.

Ata, S., Zehir, C., & Zehir, S. (2018). The Impact of New Product Development
Capability and Market Orientation on the Firm Performance: A Research in Large
Scale Enterprises in Turkey. Business Management Dynamics, 8(6), 1.

Berends, H., Jelinek, M., Reymen, I. and Stultiéns, R. (2014). Product Innovation
Processes in Small Firms:Combining Entrepreneurial Effectuation and Managerial
Causation. Journal of Product Innovation Management, 31, pp. 616-635.

Bose, R., & Sugumaran, V. (2003). Application of knowledge management
technology in customer relationship management. Knowledge and process
management, 10(1), 3-17.

Boso, N., Cadogan, J., Story, V. (2011). Complementary effect of entrepreneurial and
market orientations on export new product success under differing levels of
competitive intensity and financial capital, International Business Review, IBR-
876; No. of Pages 15.



V¥44 sy 9 dals caylen 9 Cuoa o lacdi @t )l g9 Jlew (185l O yaae Sleadigls aapdis YV

Chang, J. (1998). Model of corporate entrepreneurship: Intrapreneurship and
entrepreneurship. Borneo Review, 9, (2), 187-213.

Chang, W. A.Taylor S. (2016). The Effectiveness of Customer Participation in New
Product Development: A Meta-Analysis. Journal of Marketing Vol. 80, 47-64.

Chin, W. W. (1998). The partial least squares approach to structural equation
modeling. Modern methods for business research, 295(2), 295-336.

Costa, C., & Coelho do Vale, R. (2018). To tell or not to tell? The impact of
communicating consumer participation in new product development. Journal of
Product & Brand Management, 27(2), 158-171.

Davari, A., & Rezazadeh, H. (2015), Structural equation modeling with pls software,
jihad daneshgahi publications, Third edition.

Davis, J.L, Greg Bell, R., Tyge Payne, G., and Kreiser, P.M., (2010). Entrepreneurial
Orientation and Firm Performance: The Moderating Role of Managerial Power,
American Journal of Business 25, pp.41 — 54.

De Luca, L. M., & Atuahene-Gima, K. (2007). Market knowledge dimensions and
cross-functional collaboration: Examining the different routes to product
innovation performance. Journal of Marketing, 71(1), 95-112.

Ernst, H, Hoyer, W. D., Krafft, M, Krieger, K. (2011). Customer relationship
management and company performance—the mediating role of new product
performance, Journal of the Academy of Marketing Science, 39:290-306.

Esfandiyari, Z., & Naichi, M. (2017), The impact of entrepreneurial orientation and
market orientation on the success of new product development in knowledge-
based companies: the mediating role of internal controls, technology growth
journal, 13(52), 1-7.

Frishammar, J. & Ake Horte, S. (2007). The Role of Market Orientation and
Entrepreneurial Orientation for New Product Development Performance in
Manufacturing Firms, Technology Analysis & Strategic Management, 19:6, 765-
788.

Geib, M., Kolbe, L. M., & Brenner, W. (2006). CRM collaboration in financial
services networks: a multi-case analysis. Journal of Enterprise Information
Management, 19 (6), 591-607.

Hamidizade, M., Shojaeifard, H., Hosseini, S., & Kharazian, A. (2019), Designing a
model of customer participation in the process of new product development in
the country's automotive industry, the perspective of industrial management
journal, 9(3), 198-225.

Hendricks, K. B., Singhal, V. R., & Stratman, J. K. (2007). The impact of enterprise
systems on corporate performance: a study of ERP, SCM, and CRM system
implementations. Journal of Operations Management, 25(1), 65-82.

Hidayanti, I., Herman, L. E., & Farida, N. (2018). Engaging customers through social
media to improve industrial product development: the role of customer co-creation
value. Journal of Relationship Marketing, 17(1), 17-28.

Hornsby, J. S., Naffziger, D. W., Kuratko, D. F., & Montagno, R. V. (1993). An
interactive model of the corporate entrepreneurship Process. Theory and Practice,
17 29-37.

Iriana, R., & Buttle, F. (2007). Strategic, operational, and analytical customer
relationship management: attributes and measures. Journal of Relationship
marketing, 5(4), 23-42.

Jarrar, N. S., & Smith, M. (2014). Innovation in entrepreneurial organisations: A
platform for contemporary management change and a value creator. The British
Accounting Review, 46(1), 60-76.



TYO LTl Gl S g syidio b bl Gt jase g (hine wasa &Y guans dau gl

Kam Sing Wong, S. (2012). The influences of entrepreneurial orientation on product
advantage and new product success, Journal of Chinese Entrepreneurship, Vol. 4
Issue: 3, pp.243-262.

Katz, H. (2002). How to embrace CRM and make it succeed in an organization.
SYSPRO White Paper. SYSPRO, Costa Mesa, CA.

Khan, A, Ehsan, N., Mirza, E., & Sarwar, S. Z. (2012). Integration between customer
relationship management (CRM) and data warehousing. Procedia Technology, 1,
239e249.

Khodakarami, F., & Chan, Y. E. (2014). Exploring the role of customer relationship
management (CRM) systems in customer knowledge creation. Information &
Management, 51(1), 27-42.

Lau, A K.W. (2011). "Supplier and customer involvement on new product
performance”, Industrial Management & Data Systems, Vol 111, Iss 6,pp. 910 —
942.

Li, Y. H., Huang, J. W., & Tsai, M. T. (2009). Entrepreneurial orientation and firm
performance: The role of knowledge creation process. Industrial marketing
management, 38(4), 440-449.

Liao, S. H., Chen, Y. J., & Deng, M. Y. (2010). Mining customer knowledge for
tourism new product development and customer relationship management. Expert
Systems with Applications, 37(6), 4212-4223.

Liljedal, K. T., & Dahlén, M. (2018). Consumers' response to other consumers'
participation in new product development. Journal of Marketing Communications,
24(3), 217-229.

Linzalone, R. (2008). Leveraging knowledge assets to improve new product
development performances. Measuring Business Excellence,Vol. 12, No. 2, PP.
38-50.

Liu, Y., & Yang, R. (2009). Competing loyalty programs: impact of market saturation,
market share, and category expandability. Journal of Marketing, 73(1), 93e108.

Lumpkin, G. T. Dess, G.(1996), “Enriching the Entrepreneurial Orientation
Construct”, The Academy of Management Review, Vol. 21: 605-606.

Meuter, M. L., Ostrom, A. L., Roundtree, R. I., & Bitner, M. J. (2000). Self-service
technologies: understanding customer satisfaction with technology-based service
encounters. Journal of marketing, 64(3), 50-64.

Miller, D. (1983). The correlates of entrepreneurship in three types of
firms. Management science, 29(7), 770-791.

Mirfakhraddini, S., & Shabani, A. (2016), Customer participation in new product
development, two quarterly journal of business management exploration, Eighth
Year, 16 No, 121-140.

Morgan, T. Kretinin, K. Anokhin, S. (2016). The mediating role of customer
participation on the entrepreneurial orientation and new product performance
relationship. United States Association for Small Business and Entrepreneurship.
Conference Proceedings (p.GP1).

Morgan, T., Obal, M., & Anokhin, S. (2018). Customer participation and new product
performance: Towards the understanding of the mechanisms and key
contingencies. Research Policy, 47(2), 498-510.

Morgan, T., & Anokhin, S. A. (2019). The joint impact of entrepreneurial orientation
and market orientation in new product development: Studying firm and
environmental contingencies. Journal of Business Research.

Nokourani, B., Kasayi, M., & Farrokhizadeh, F. (2015), Study and Analysis the
Impact of Knowledge Management and Process Innovation on New Product



V¥44 (s ) 9 dals aylen 9 Cuoans o lacdi @t )l 99 Jlew (185l O jaae Sleadigls aa pdis YYF

Development (Small and Medium Enterprises of Shamsabad Industrial Town,
Tehran), Quarterly Journal of Information Management and Knowledge, 2(3). 11-
23.

Page, A. L. (1993). Assessing new product development practices and performance:
Establishing crucial norms. Journal of Product Innovation Management, 10, 273-
290.

Parker, G. M. (2003). Cross-functional teams: Working with allies, enemies, and other
strangers. John Wiley & Sons.

Penrose, E. (1959). The Theory of the Growth of the Firm, Basil Blackwell,
Oxford. Performance, European Journal of Marketing, 37, 476-497.

Schmidt, J. B., Montoya-Weiss, M. M., & Massey, A. P. (2001). New product
development decision-making effectiveness: comparing individuals, face-toface
teams, and virtual teams. Decision Sciences, 32(4), 575-600.

Shirokova, G., Bogatyreva, K., Beliaeva, T., & Puffer, S. (2016).“Entrepreneurial
orientation and firm performance in different environmental settings: contingency
and configurational approaches”. Journal of Small Business and Enterprise
Development, 23(3), 703-727

Sin, L. Y., Tse, A. C., & Yim, F. H. (2005). CRM: conceptualization and scale
development. European Journal of marketing, 39(11/12), 1264-1290.

Song, X. M., Montoya-Weiss, M. M., & Schmidt, J. B. (1997). Antecedents and
consequences of cross-functional cooperation: A comparison of R&D,
manufacturing, and marketing perspectives. Journal of Product Innovation
Management, 14, 35-47.

Svendsen, M.F; Haugland, S.A; Gronhaug, K; Hammervoll, T (2011). “Marketing
strategy and customer involvement in product development, European Journal of
Marketing, Vol. 45 No. 4, pp. 513-530.

Tenenhaus, M., Amato, S., & Esposito Vinzi, V. (2004, June). A global goodness-of-
fit index for PLS structural equation modelling. In Proceedings of the XLII SIS
scientific meeting (Vol. 1, pp. 739-742).

www.trademap.org (2019).

https://www.ir-dis.org/fa/ (1397).

Xu, M., & Walton, J. (2005). Gaining customer knowledge through analytical CRM.
Industrial management & data systems, 105(7), 955-971.


http://www.trademap.org/
https://www.ir-dis.org/fa/

TPV STl Gl S g s yidio b bl Gt jase g (ohine wasa &Y guans dau gl

]

ol 3135 9 2Lk
ELdgS Wilrho A S g gl adla g e
CRM 0/912 0/914 0/938 0/792
Entrepreneurial orientation 0/851 0/873 0/910 0/771
NPD 0/859 0/865 0/905 0/704
customer participation 0/891 0/896 0/925 0/754

NS NP

NPD |customer|focus onorganizajknowledtechnolo{risktakindproactiviinnovatior

q1l 0/807

qlo 0/828

g1l 0/757

qi12 0/831

qi3 0/873

qil4 0/782

qls 0/869

q16 0/787

Q17 0/878

gls 0/796

q19 0/805

q2 0/884

q20 0/907

q21 0/847

q22 o/881

q23 0/898

q24 0/781

q25 0/856

q26 0/935

q27 0/859

q28 0/820

29 0/763

a3 0/823

q30 0/831

q31 0/888

q32 0/869

q4 0/872

a5 0/847

a6 0/804

a7 0/829

a8 0/886

q9 0/880




Journal of Business Administration Researches Vol. 12, No. 24, Autumn and Winter 2020

"Original Research Article™

New products Development based on customer relationship
management and entrepreneurial orientation

Seyyed Jafar Zonoozi®, Assistant Prof., Department of Business Management, Urmia
University, Urmia, Iran

Parisa Ghahremanpour, MSc., Department of Business Management, Faculty of
Economic & Management, Urmia University, Urmia, Iran

Received: 26-12-2018 Accepted: 02-11-2019

Abstract

The recent perspectives that have been arisen among customers are genuinely
rooted in the fact that each business, which is able to create new and
continuous innovations in its products has more value than others. Therefore,
developing continuous new products and innovations in order to creat hew
positive perspective in customers and consequently enhancing brand value is
seems to be crucial. The aim of this survey is to propose new effective methods
related to management communications with customers and innovative
perspective to develop new products in Iran's dairy industry. The statistical
population of the study consisted of 54 dairy producers from the dairy
association of Iran. The sample size is 46 firms. The research method is
descriptive survey based on structural equation modeling and the data
gathering tool was questionnaire. To test the research hypotheses, partial least
squares (PLS) and Smart Pls3 software have been used. The results show that
customer relationship management and entrepreneurial orientation have a
positive and significant effect on the new products development through
customer participation. Also, entrepreneurial orientation has a positive and
significant effect on the new products development, but the direct impact of
customer relationship management on the new products development was not
confirmed.

Keywords: Customer participation, Customer relationship management,
Entrepreneurial orientation, Iran's dairy companies, New product
development.
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Abstract

In today's competitive environment, with the increasing growth of services in
companies, the importance of understanding service innovation and ways to
improve it has increased. Given the developments in the industry and their
tendency towards competitiveness, attention to service innovation has
already become important to gain a competitive advantage. The purpose of
this article is to investigate the role of customer-oriented capability and
service innovation in sustainable competitive advantage. In this study, 156
supervisors of food industry companies in Zanjan province in the framework
of four hypotheses, the case was investigated by descriptive survey method.
The results show that innovativeness service offering and customizing
capability affect sustainable competitive advantage. also this paper show that
customizing capability through innovativeness service offering has a positive
and significant effect on sustainable competitive advantage. Based on the
results of this study, we can be suggested that managers pay more attention
to customer needs in service innovation can achieve competitive advantage
and superior performance than competitors.

Keywords: Customizing capability, Innovativeness service offering,
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Abstract

Today, businesses have particular attention to customer participation and
their responsibility towards firms in order to increase their profits and market
share. Because this subject could provide the context for the customer
involvement and citizenship behavior, which leads to have customer co
creation value behavior, and by creating customer satisfaction and loyalty
has affected their brand preference and repurchase intention. In fact, the
purpose of this research is to investigate the effect of creating customer co
creation value behavior on the brand's preferences and the repurchase
intention. Also we examined the mediating role of brand preference in the
relation between customer co creation value behavior and repurchase
intention. The present study is practical in terms of purpose and descriptive
in terms of data collection. The statistical population is the customers of
various clothing brands in the Instagram social network. 239 questionnaires
were gathered by convenient sampling method. We use structural equation
modeling to analyze data. The results of this research show that customer
value co creation behavior has a positive and significant effect on brand
preference. The positive and significant effect of the brand equity on brand
preference has been proven. Also brand preference mediated the relation
between customer value co creation behavior and repurchase intention.

Keywords: Brand Preference, Customer Value Co-Creation behavior,
Instagram, Repurchase Intention.
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Abstract

The purpose of this paper is to investigate the effect of strategic
entrepreneurship and institutional environment on the performance of sports
businesses. The research method is descriptive-analytic and correlation type.
For this purpose, the Structural Equation Modeling was used by LISREL
software and the final model was presented. The statistical population
consisted of all small and medium-sized sports enterprises with a staff of less
than 50 people in Markazi province in the product and service sector and a
sample of 200 people selected. The sampling strategy was stratified random.
Data were collected using standard strategic entrepreneurship, institutional
environment and business performance questionnaires. After confirming the
validity by the sport sciences experts, the reliability of the questionnaires
was obtained using Cronbach's alpha coefficient. The fitting indicators of the
model were desirable, and in this regard, the results showed that strategic
entrepreneurship and institutional environment affect the performance of
sporting businesses and based on the path coefficient, strategic
entrepreneurship had the most impact on the performance of business
athletics, but the institutional environment had not any effect on Strategic
entrepreneurship. The promotion of culture, entrepreneurial mentality and
leadership with the development of innovation through the provision of
applied training to sports entrepreneurs and the development of rules
facilitating and improving environmental values can help to improve the
performance of the business.
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Abstract

The purpose of the present study is to investigate the impact of the
organization's strategic orientation on the financial performance of new
product development. This study examined two types of organizational
strategic orientations: market orientation, innovation orientation, and the
complementary relationship of market orientation / innovation. The present
study is a descriptive survey and causal in terms of applied purpose. Statistical
population consists of manufacturing companies in high and medium
technology industries and companies with high technology in other industries.
Sample size was determined based on Cochran formula of 229 companies,
which were collected convenient sampling method and questionnaire.
Confirmatory factor analysis technique was used to purify the data using
version 22 of Amos and the hierarchical linear regression method with SPSS
version 22 was used to test the hypotheses. The results of this study indicate
the positive impact of market orientation and innovation orientation on new
product development performance. In addition, the findings indicate a
significant and positive effect of complementary market / innovation
orientation on new product development performance. The results also
showed that strategic orientations of the organization can influence the
financial performance of new product development.

Keywords: Complimentary, Innovation Orientation, Market Orientation,
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Abstract

The purchase intention is one of the stages buying decisions and shows the
consumer's behavior to purchase a particular brand. The consumer’s
purchase intention comes from attitudes toward the advertising and brand
attitudes. For this reason, today, companies are trying to use celebrity
endorsement advertisers to positively influence the attitudes toward the
advertising and brand attitudes and subsequently increase purchase intention.
The main purpose of this research is to explain the impact of celebrity
endorsement on the consumer's purchase intention by mediating attitudes
toward the advertising and brand attitudes. Therefore, in this research, the
impact of celebrity endorsement on the consumer's purchase intention
through the mediators of the attitude toward advertising and brand attitudes
has been investigated. This study is an operational research in term of the
purpose and in term of the type of collecting data is a descriptive-survey as a
correlation type. The statistical population of the study consisted of male
clear shampoo users in Bushehr. The sample size was estimated at 388
people. In this regard non- random available sample was used. Moreover,
structural equation modeling was used to analyze the obtained data via smart
PLS software. The findings of this research show that the use of celebrity
endorsement in advertising has a positive and significant effect on the
attitude toward advertising and brand attitudes. Also, the attitude toward
advertising and brand attitudes has a positive and significant effect on the
purchasing intention. Also, the celebrity endorser has a positive and
significant effect on the purchasing intention through attitude toward
advertising and brand attitudes. Therefore, companies must try to create a
favorable attitude towards advertising and brand in the minds of consumers
in order to increase the purchasing intention.

Keywords: Celebrity Endorsement, Purchase Intention, Advertising
Attitude, Brand Attitude.
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Abstract

This study aims to tackle the distribution network of small and medium
industries in the sohan industry to investigate the status of the sohan system
distribution network, find the existing pathologies in the industry and
provide solutions to improve the distribution network. In this research, by
reviewing the theoretical bases of the distribution network and using the
experts ' experiments, we identified the criteria of distribution network
pathology. The statistical population of the study includes manufacturers,
experts and activists of Sohan Industry Distribution Network in Qom, the
total of the people who interviewed them was 9 people and complete a
guestionnaire of 17. Using the FARE method, we measured the criteria. In
order to identify the damages in the industry, the importance-performance
matrix was used. Findings from the research show that in the matrix analysis
- the importance of performance among 25 indicators for the distribution of
the sohan industry, six indicators of filing quality in the distribution network,
the ability to deliver sohan in low volumes, flexibility in transport and
inventory cost were considered in the first quarter of the importance -
performance matrix which was considered as the damage in the sohan
industry. Also by analyzing the data from the interview, using theme
analysis method, some solutions have been proposed to improve the damage
identified in the sohan distribution network.

Keywords: Distribution network, Diagnosis, Small and Medium Industries,
Sohan Industry.
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Abstract

This research proposes a new model for customer experience management
and investigates the impact of customer experience management on
improving the performance of one of the Iranian banks, mediated by
customer satisfaction, loyalty and verbal interaction. This research develops
a customer experience management model for the banking process, and then
to analyze the structural equation modeling, data gathering is conducted in
the field. In this study, in addition to collecting the necessary data from
customers, the real performance data of the bank is provided by the
performance evaluation section of the bank branches. The information
includes deposit performance, receivables, electronic services and financial
performance of the branches. This research is applied in terms of purpose
and is descriptive-correlative in terms of data collection. This research not
only provides statistical analysis of the model quality, but also addresses the
results of impact analysis of customer experience management on
performance indices, costomer satisfaction, and costomer loyalty. The results
of this study shows that the use of the proposed customer experience
management model not only is capable of improving the core competency of
the studied bank, but also the approach can lead the bank to improve its
performance terms.

Key words: Customer experience management; Customer relationship
management; Touchpoint; Customer Journey.
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Abstract

The main purpose of this study is to designing interior stores’ space based on
simulating individuals’ movement patterns. On this basis, it is exploratory in
terms of objective and applied in terms of results. The statistical population
of the study included customers of Ghoghnoos hypermarket in Semnan and
data collected using CCTV films of a hypermarket. Several steps were taken
to design the interior. In the first step, the in-store customer behavior was
analyzed using empathic design techniques. In the second step, using
AutoCAD design software, the store space was designed with standard
template layouts and, using the focus group approach, a layout based on
customer feedback was designed. In the third step, using the simulation
method, different store layouts were designed and the people's movement
pattern was simulated and Finally, using linear regression, the number of
sales items for each scenario was defined, predicted and compared. The
results of linear regression analysis showed that distance traveled, speed of
movement, shopping time and type of customer behavior are factors
influencing basket size forecasting. The results of comparing different store
layout scenarios showed that after forced-path layout, layout designed with
customer involvement, had the highest percentage of changes in increasing
purchase time (12%), distance traveled (22%) and basket size (18%).
Keywords: Designing the Stores’ Space, Interior Stores’ Space, Simulating
Movement Patterns, Semnan.
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Abstract

The advent of information and communication technology today has opened
up new opportunities for the growth and development of countries around
the world. E-government is one of the important phenomena of the use of
information and communication technology that has made many changes in
the way of today's human life and has created new expectations.
Governments need to use a variety of channels to deliver services that enable
citizens to get the services they need at anytime, anywhere in the information
technology context, to meet these expectations. Government service counter
offices are one of the communication channels in Iran where government
agencies provide services to citizens. Accordingly, the present study aims to
identify the issues and challenges facing the counter offices in the
framework of the interpretive paradigm and the qualitative approach. The
target community is to identify challenges, experts, and practitioners,
especially in the field of e-government and counter offices in Khorasan
Razavi province. The intuitive judgment method was also used by snowball
sampling technique to select the experts for the interviews. The main source
of data is qualitative interviews with experts. The findings were interpreted
in the context of the MaxQDA software and identified challenges in four
domains of governance and policy making, service delivery organizations,
counter offices and office customers. Finally, based on the identified
challenges, strategies are presented in two policy-approach and executive-
operational dimensions, which can be accepted in the policy-approach
dimension of service firms as a subject in the field. The key to e-government
and the institution of trustee for these firms is pointed out. In the executive
and operational dimension, it is also suggested to revise and amend the
bylaws as well as to use the ratings of firms to solve problems related to the
guantitative and unbalanced development of e-services firms.

Keywords: Challenges and Solutions, E-Government, E-Business Agencies,
Service Provider Channels.
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Abstract

Over the past few decades, great advances have been made in many
industries, including the food industry, from which the development of
useful products can be noted. Given the undeniable necessity of innovation
in the food industry and its role in the economy, it has been attempted to
present a qualitative model of the factors influencing innovation in the
development of high-value food products with the aim of export boom using
fuzzy cognitive mapping methodology. For this purpose, after expressing the
subject, theoretical bases and background analysis, using an interpretive
paradigm and a qualitative research design, an initial conceptual framework
of the research with content analysis approach has been prepared and the
innovation model has been presented. Then, cognitive mapping technigque
tools are used to examine different policies on the model and analyze it. The
findings from the innovation mapping showed that the product system, the
production of useful products, the interaction and partnership with customers
to create value are key components to the success of the sweet and chocolate
industry. In addition, the formulation of innovation promotion policies
should take a composite approach to the components, and investing in the
factors individually cannot achieve much improvement.
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Innovation.

(*- Corresponding Author Email: kazazi@atu.ac.ir)



S e slgdigls cale 4 ol @

AYA4 Glicas) 5 smls aolen 5 oo o olad aaa)lga Jla / ka3 4llis s

9 oleMbl 5,9ls Curnis a5 ag,9 ¢l B G, &I G
Ol
Ol doasll sl (guliaidl 5 geldial a sle suSiails wow e (5380 (s sadils diisaun 5 algll
O a3l sl cguliasl 5 selaial asle suSmils lutils & g ged 80l yemmn 4o gunns
NS e caas 53 olEals laTdl 5 e pte 80K lical ¢ hneun Slolad dren dres
e dyadll sl (sulaiil 5 elaial agle suSiails oylals wglluse 1

AWAA/ - E/N iy s VAR AT il o g5

oussa

S ol alagilly GasSage O (S S 5 Ladinia cusase O 4 38se 9400
o9 Lagi S8 i i ian 55455 0T L Sasel sbise 5 BB slaslib s bgle)le
o54b o se 0Su (s 5 DL o u s S slacin e 5 5uSo Bl enls; o) s
i} ol o ol dalllas €T Jla st la oS5 150 © s oo Sol, @lag,Ses
Sl 5150 G 0,5 sskie w0 LB, oKea (&I s sl (ha g3y Baa sl s
I Lagolsan g o5 Gl 4 a3 (ol olbls)) 5 oledlb) (55l caio Sl aa s b
Shesla L lasl e bane ol 4o ool sud GLAT (24 g3y dasla Gl sie 4w Hlo
o8 Gy wieallss 5o 50 ) hola slasals JulaS 4 Gl sl soly by (330 55
OLS a5 58 V1 L (g il s Ganay B Gages 8005y 5ua) Jlas Vo (3L 3L
o (2L, solSen (58I (SIS 85,8 (L1808 5l Gy g ol 488 S o) e walias
(@300 5 (AISSdn a5 5 Saa laS o Jolids ool o5l s b 5150 4 05y
LS ae b basise u)50 VY aS o ggde 01 ¢ ge 58 85k VE aBl, (5,800 5 Slac
SoSlee Ly basiye 0502 VY cnmae 5 (a0 dSa L b se ah 00 VWV (BB, 5lS0a
A (55l ap sde (s (BB, (5,San

GolSan o nae ((lE ;) (s lSen lasS jan (LS, (5 Sea sladaly (suals oilals

(B, solaa GIL 4 ug, (B,

mhshahri@alzahra.ac.ir :J sicue suicws 3 —)



V44 lins ) 9 jaals aylea 9 Caeans o yLach ada 3 ga Jlew ( BI85 O yase (Sleadi gls da it OVY

doude
L s onlgs oS 5 Slaal g pliis (olaslbb L9 ppe ole idse S (S
slag 3wl (38,5 51 5u b oledlaw HLEA) o glacalli 5 mbie 5 soliiol
S awS oo Gl g asls Y albie 5y e sy Ho iy S el Glol
L solSan Gaas o 5Laal 5o plie Sl saliinl b Sanl gT olnee 5 ol la
i S 6Busu gl 5o (Y014 TS S) WS gy s o (s Cdlaal 4 LS,
Tl glaLlil s sad i lesle fn olbli,) wol sssat dolal |, Juls,
oob 5 Lagh S i aalid o) 550) (YN E LIS 5 BllS) w8 eSS
Geob 315 lie Cuagaas Gae Ho laal 4 ol S ads LR 5 sl
G553 Ol 4 el e 5y ISl AT pulie 0 ol 40 5 L8, L (lSen
3OS (YA Sosbla 5 (NoS) wbiee seb (BB, olSen ob 4 Gloasny
Ponls,) 5V solSen Maal 5o 51 (2S5 s 4 1, 830 Gal (Y414) Tl Ken
@l o ) ead 15 (ren 5 598 LD S a e S WIS (o By a3
bl slas s 0 5ae TS 51 (S g susad aal 8 a5 s slacualse
L auulme pal s Laglesbas s 15 Gl Gl L5 b (g Kaa ol Slodlosgyss
3o 1 00a o Slae 58093 el 1, GLESLS )00 olie wauly Gl il |, oIS
o2l 58 OLT (sl 15 Lok 4 usos 5o elise 5 5 (5o OISl s dle s uia
plasl L5 slags,Kan die)y Hu gauaie JAls 5 asla slagiassy sl o
Sose b0 5 G YoOA (VAR sladla o 1y 0T alass (Y-14) a5, €4S su
O sladls 4o lale wlaad G i 4S 0K ge 5,8 (iaed (s ulal oo Gl
cmaal smal gladlos 5o b se cnl GHL cuanl 31 (Sla oS il YOA JIY-AY
£ 5o LS aiiaun (3 Lo oSk g5 4 aas po ol yual sla a3 4allls
5 S e LS oS A BA sladiney L LU, 5u ), (6 slag e

! Resource-based view

2 Crick

3 Hyper-competitive markets
4 Kilduff

5> Gnyawali & Charleton

6 Czakon

7Cooperation

8 Competition

° Corte



OV il )l g caledlal 55 9l cxaius a5k 4 a9 Sl B 6 lSea 58I (aass

' AlS Bl Saepan (BAs3 4 Ol e lan G Sl cias LIS s
OB 53 Ly bl sy a5 85 aris 5o (LS slagglSes dalllas 4 S (Y1 VM)
sasss TS L i cualie o,ls 1 L5, slags,Kan <€ (Y-14) S5 <
Sos s Gl e omd g b)) Gl ulasl b 48 S o Gl 5 S oL
o9 o) s BB e g e slaad o LB, slag,Sea cuale 31 s i
08 438 S e e iy g aladl 3 Gy (Y030A) TolISaa g adla aiie)y ol
L (L8 slagslses LLE) el 50 48 S o Ol (5 slaglSas o5 5a
Slidas aladlan 5L g il s pa s (SLEIAS IS8 150 4 055 Salbe
(Y38) TollSen 5 nlS wjlo sgay (a3 SIKE Gl 1) o oo sl LS
28558 Ohoa 4 S8 bl 5o 50 5 ead Ol MA col 4 el Do 1) a5
Olae S 03,8 o 4ol 5 auls aladl G0 G oy 8o Lo b, slags,Ken
Wols S s palis LSl dline (slashl u g praal 5 (BB, slaSea
35555 L s 4o wsns OF 59 48 asla (a3 € WS e ol 5 Lag] Lol
o LS 5 ol Gl s e gl 48 S 518 5 g B )50 (B, (5 Kes
Ao i g3 Ol 1A L) sud WS G, slag,Saa )50 o S sladas 4l
Goold caie ol G o uss o8 (BB Glag,Seaa o sede 5581y Jlis
53 (Yo18) €568 € Lyn el sk ST dalllae | slie € 55 bl 5 oledl
sl s 45 WK s Gl cnnad Silatoanes aalllas S Juola 45 bia g3
slagolSes s, SUCE 6l 1) Ladiae) (pioslbe 51 (S olbls )l 5 oled)
hy s saman Ml (sla oyl 0 ol e T o 51 5 9osToe palld LB,
S ealiiwal Ls 5 ) 5o caais Cpl o e 3550 O (solaes aal sladla 500 S
A5 L b, las,LSan 5 s sab ol €58 oy pem Ll slas,San
) 59 S slalaiSale j 4 Sl Jals 0 4S cul ) 4 g 5 550!
Jol 8l rea) ssa ) slacS 5 b (olKan uls 515 saS bls )l glacalu )
e ol g il Lisal 4 L o el )y 5l soliiead gl 1 (Jusdl 0l 5

o OlsS (e said S5 550 s o sdle gl Ligo w5 (0 15 LIDL @ s sl

I Chim-Miki. & Batista-Canino
2 Hoffmann
3 Klein



\¥44 lns ) 9 aabs aylea 9 Cacass o jlach ada 3 ga Jlew (S8, O yase (sleadigls d s OVY

ool 5 50 a5l e (sl 9 T (sl M shlae Ll sla 8350
oL 4 aus oo (B8, slag S Sl ssliil w55 By, O (Sl S oS
LSy sola (Ba g5 Bud ujls T (s cusal 5 S s g Sl
Slbls,) 5 oledbl 5,5l maim 5o 510w ag,s sl b LKaa 4 sgde
alail 5o Lagle s (sl aly 4B o saat &S ool 5K Sy 5 ol
59 2, 5,lKen a sede (5lS1 5 50 GBASS: sosT s WS e LB, slags,Sen
L S cnl ol olbls)) 5 oledll 55518 s S5 o5 b b e dalee
23 el 53y S LA s il 50t 1) 4k 0l L3 aela s S o5
29 s sl GBS, eolSes S il clag] & o Sauly o
&= L3, ,lSha slas o Sl G Ka olbla ) 5 oledbl g, 0l8 cais
L b e Jolge SaialS olbald)) 5 oledbl g5l camiia 5u 5150 © g
GolSan slanoly 5 SatelusS S s u55 oo (LS, slagSas ¢ a0 dSs

faieloS lbls ) 5 oledbl 558 mata 50 5L 4 a9 (BB,

Giad sk sl 9 Sl

BB s ylsen B yal

S o g el VAT Yl o Tl 5 S50 1) LB, solKaa ailoll
S S B (gl solen @ S cal ol (Yo -V E Sl 5 Y sul) wssTou 4k
EoY gl 5 eali) 438 K 5153 0T g (K58 s o eull) s 4 K00
s 880 Gl ol Mgy (slacabils o8uss s (ae 5 (S50 Ll 5 (Y01
s 5 s e |y o, Kuile Ll slacuye € was e 1 sxlal ol lagledles
GR35 (s,8an 5l Al ayslad (Y- ) bl 585l L6, s L
slassLSan cale S 4 o ol (Y OA) Hsible 5 o€ canal su 1)

'MVNO

2IPTV

3 Brandenbrg & Nalebuff
4 Padula, G., & Dagnino
> Bengtsson & Ullah

¢ Dynamic capability

" Teece



ON0 il )l g caledll 5, 9l cxaiis a5k dr a9 Sl B 6 lSea 58I (aass

) e s w5a LB L oS 4 imaa glagaial 55 plie 0 ol
o0 o€ (S o B ya3 G S cpl | BB, (s,Kan (Y014) Kea 5 o <1
‘:,:'_,SA_nT_)lS_’,l‘_sj:‘\,u\,_d‘al‘)_é a8 =3 glacuad ge (gl o |, ey S SO
Slaraad 5o sloailid oo oy ol Plsb olbls)) slas s
1 s2l3, olSaa 50 (YIA) Y ololKaa 5 alsuilabe ) ol 438 S 518 S350 53l
ssliie 4 g Oloden om0 (s,lS0 5 enls; T 5o oS s e sl (15 S
9 o=l e (5165 5l (panie HLEE, 5 438 S o) e Joliie o 5 (suies g
G lE, ,lSea 50 580 (A s 00 S e alanl ala el Gle (5,80
OSi) Wilen gad By a5 Glodan b 4 g bLS 1SS Yk o el 5 solSea olsie
st 53 Gl (olSan 4 Wi o ()l 55 (Y2 V1) T8 (YWY ToliKaa
Sl Sl e ol O 5wl e S 1 sliaie Bl 4o g olite lolas

(i 95 el
S ol 438 S o) m suaaie slaga sl B slag,Kes o3 5a 5o
wads a8l il sladlos 5o 650 4 O Sda 3 4o 55 W) s S lagaiands
slagia sy 5l soss B, slagg,San slanely o Ladulin o) 5 S
3 O3S XY E G 5 aS) cunl sase; alad) 4 Ladgio] cnl 53 585 gaaaie
8550 (WWAV (5L San 5 (gaane F V1 A gisualan 5 503058 Y-V SoY )
O ol aga dalllas o (Y0 0)) S, 5 (s ) (s Kaa glas o
3OS S o (a1 Ladin e jo (ualS 5 el 5 LAl sla o sadd jo
Y, el oo o Ll Some Glsie & oSub 5 (B S 4 (Y2 1Y) Lu gl S
G ot o LagT Sae Lagleylos Sa S 83l €S 5S40 ol (Y+1Y)
YL, ot e HUT B, sKla 0 gags el oS 1 pa ol LG slags,Kan

slag,lSan Syas glsae ol gledbar 5o 55055 Gzl 55 (Y1) ¥ saul

I'Umachandram

2 Bouncken

3 Dorn

4Kim

5 Bengtsson & Raza-Ullah

% Fernandez & Chiambaretto
7 Ritala and Sainio



VY44 lns ) 9 aabs aylea 9 Cacass o ylach adu 3 ga Jlew (S8, 5h O yase (Sleadi gls a i OVF

S oo Ol (BB,

slagolKas € wlai o Gl (Y4VA) S S e ) slaggSen sladely due)y o
Lagleslos o Slae 0 5ga 53 o gdle 5 4idls (e 156 (bl (5o Ta e 0 (BB,
== > ol aallas 0T Julaglesla <€ caulin el 5 &g O gags o g
LA ,LSes wiS o oolal 55 Gha g5y 59 50 (Y2 \A) OlSas 5 SIS o s
D ol e siens 9 gl o oLl 5 Gl 5T 5 o Slee Gl s B,
saoSlae slaasly ol gteds 50 wan oY peans Gl e s G150 55 5 5L
36303 5 (YY) " Soly 5 (oS ol S 5108 da 0550 B, slag,Kan
sul3, slagg,Kaa ) suliin) U «S wilou gad s bl oy 50 ol 4 50 (Y2V1) T S15
o3 aman slag,slad 5 5SS HaaS auia s L il g5 e Lagle sl
ol 11 i olond 5 o gemns 1agT 51 suliial L 5 sols dam s cnin
S (85, B G sade L, slagsSea oS 0K o Lo Sa lagha s A
85 L 5 (Y18 oollSan 5 YUG, Y18 ToLLSan 5 ;i) sad pulian L
e e aalpd 1y plin witiy disely (Y018 ) wl,sT 58 Slosd 5 oY seans
alllas 4 ol B0 L, slag,lKan 83 5a 5o GBS o) sn slagha 3y sl )
3 (Vo0 gl 5 galan FAY S8 5008 5 08 5m) Gledl 5o Glas wlas]
Mol 5 Liiile) LaeSe st wlacu Lo ola3l L (Ye e ¥ stl) lo3les Jaks slaolas!
855 53 1y (BB, slag,lKan wlallas 50 () Ska o3y (Ao o splal (Y-1Y
Slasal L 15 O 58 (s 5 0908 58 (s 3550 (VA oS0 S) HLS sn
s e (Y4 M & 5alS Lialy 5 (Sao ) 0SB0S 5 (YA «S55) sl
A4S 8 g oo saalie 6, slag,Kan o) a oladlas pouy s ) Gu lGA L
ey 5o el o0 el al 58 1 (giandts ) slaslSuys 3338 Slalllas €y 5]

5 oadla) o) 88 K8 o s aela (1A 53 LI W u s e LB, slas,Kaa

! Gnyawali and Park

2 Le Roy & Czakon

3 Petter et al

4 Wu

> Bouncken & Fredrich

% Schiavone & Simoni

7Luo

8 Mantena & Saha

? Chim-Miki & Batista-Canino



OV illbls )l g caledlal 5, 9l cxaius ja I3k da a9 Sl B G lSea 58I (paass

.(Y'\ﬂ C)‘J&AJ&KEY.\A cd‘)&h

O 953 (ouladi a9

i 53 Aeals (sLise (VYAE) 1LS0n 508 lls (a3 wT 58 Sl el
9 ol oSoa b oS cl I Saldl 5 gomads lamblly 5 oS5 nala
ol 5 slacs,San sy agd 5 SLES (i 5 oad JWs & @l s
o obwal aieallis 550 Guob 5 4S a0 g ulid 5 580 38 50 (a5 S,
el su i Jae dan 55 4 saie (1S 658 U3 Bl 5 O 0A b dealias 50
8555 58 5 Jl Lo 5o Gl ol suls Sl saldial Hu a3, alad) o330 i)
il V USE G a g G 53 GBS 058 0S5 5 pun B Lo (S
VL s S 5 JSa slisols 4l ol sasd asls Sl ) K Lo oS & Silen
23 J-o Gaipan 5 Tulhs suls 4l (B s g o8 B8 (35 S Sl He L (V4N )
ik ) 5T Gl slasKus

3l 0gyS LSiiiege j1B Jdo drngd g GRS I pe gyl gl 510

¥

MOT (ilnd g 5 b o gl 5 (&5 cslmals o
' - Y '™ —
eolas lbs ¢ 5. o w315 g ol bl bY
e B et e B2 I e N e ¥
s e g L ? i Ealcs 2
I i i
i3
7
plred el EER] L EAES
ks o ks S 3%
afd aali iy b el fay dema gy o 93
dasly ol cdlye l 1 i s
‘ ki gl | ™ "

o8 951 aladl Jal yo ) Jsid

9 ol abenls b su i PMal L 4880 da 5 (g, se 0 4 Ghy o)

o LS Ial (hs) (o S e Ll osad pbidiae) 4 1) Tk (bt

! Goldkuhl & Cronholm
2 Grounded Theory
3 Theoretical grounding



V¥44 lns ) 9 by a ke 9 a0 jlach aanj) 99 Jlo (SIS 550 Cu yase (Sleadigls au s OVA

s LS L 3 a8 5 b, a8 S b Gur g slaaal 0 ga so Lty 5 maalie
b e ol L 0L 5n L talias 5 e slasals Jalas ) Jeola asalis
ol caas g 5l oS8 Gl sl eSS a5 S S (oS
soliionl 5 50 b ulsd 0 S 55 b Gadoy slado ki (T DS 5o 5 80t aa sy aae
s ge olual Hasalie 5 LanSlam) alSuiy oy suls (g, 5 88 0 H1L8
Hdols maalio s LaaS L ( 3885 5 od) ol 8 Ko b o 00k Laa |
» dalre Gaob 51 4okl G 65 s el Brllae a8 pe oS53 LA L walias
€t il 8y 5 ¢ s IS 57 o ggde LENL T B 5 IS
(G5 Faabady 1 Jaiiitin (5,138 dais w158 A G 5 9 9 o pls!
O30 i eSS (s aladl (Lo 5sh d e saS e (s lieh
S 53 (i el & glate (i 55 AlAs Jalye o oleMsl 5 suls 5510 S
slasuls s olual wieallss 5950 Faob 5 Jao dau s Hslie 4 a3Y (g k5 slasuls
Slealiiwl b 50 Lol 5 Jools dalias Guob 5l Jao o 55 sl p5Y (2025
O3 Ol slasaiie las asl gy 9 JaeSS ha 55y (o sgde Jao (SIS 89S i
35 oo Jae 5l (ol 5 Lasaiie Gusa Ll by Bla aleu) ines

SCLP JUPE T
sltda o cda i, ) Aty suse sl i Glasals 5 508 S —J gl i
D 5355 5 Gy obead Ol s acal st soliiead (Y++A) Va5 ol S3
[Olsae 5o cadie glas3ly wlS 51 Ko wga g clio lasslsnlS 5 Gha o5y
5 Gl Yl Vo gle)y dials Ho (38 S S8 wellie lashly WS Ly saks
Goatua 4 5 Gl olallas s, lasline (lsie o @lalllae (o8 (5515
s «Magirany «Emerald Insighty «Science Directy suls glaslSsly 5o 8 5o g0 lusal
Jaidio daalllas Voo gl 8515 o Glsie dadlas B Ly g .o 4als s «SIDy
Jaitis saaf 515 .0 b3L oY anllias 0y 0 40 5 il aalllas 350 Ve

' Empirical grounding

2 Inductive coding

3 Conceptual refinement
4 Pattern coding

5> Theory condensation

¢ Petticrew & Roberts



OV sl g caleMal (55 98 cxaius 5 5k dr 9y 9 1t () Slsan oI (ans

wgoSar—cnli, » wenli - g,lSan ) wdhlSaa i W BB, GoKa
—Co» «Cooperation-Based competitiony .«Co-opetitiony «Coopetitiony « sl )
5 S8 da gl aKasls B,Aa b o sde ulal s ol woptative
Sladllas LS| ma (gua g3y aladl (B, 5 (BB, GlagslSen ¢ oud g0 4 lalaws
o slaskas plse 4 olalllas =l Sliel 5 (a5 slasuiie 5 p oo b
Ol 5 o pelad Gnl s el Guaas Julas Ggs S ) eladllhs Go s
3 o 0 e dlase 50 (b sus0y slaslire Gulad s sud oLOL olallas
gloaie) @B 5 osme pedse L e b olallle suSy Wil iad alasl
OB 55 sosne psede b olalles byl mlaw Lo @ o Gulad 5o
SN s SLot ol aladl sl Siba gl ol Galasy (LB, soKes slaseliy
bl a5y slasuiie b bl )l mh pedld ol 5 5 soliial (S,
Solas @ Hliel Gl ol 5o ol suls posads clallas © 4w B jie Gle
s s BB Loyl JSlas () Sl (S Loyl SSlas )y Sl tbls)) aac
oslie 4ol (s s slasaie b dalllas JolS L, SLES (il
9 e b obllle LLa)l phe (obyoh 2ds 5 cann 5 Glaeb] J pma
o5 OBusdaalias Bl (K S e K golKaa G el slaiie
oLl 51 5 sl 48 S SaS a3y LKea o TS50 Glsiets ol sug sals
L)) mhaw (@bl @ HsS3e wys ulul s 5 Olse cosas B ad Gula
Olee 33185 Oloae Ghades skl 45l (ha 55 lasaiie b padie olallls
LS cuys 5 Ol (Ohass OlSea § Siasl) JSiuwe S0 g0 @ik
@ly Chaie w0 LIS GaedT 3u ola Ghag3 5o (VAT THasS) wsad suliinl

Goly 5o LIS o s 13 5 el Hlo Pae wis 50 A mas Ho S @ (] 65 o SiQ
G oaae daua Sl S B s sae o LIS edls Hlade ols 518 J s JB
b oosdie pulasl s ol GIS555e Ol Sidus 3315 SOLas waly a5 S
sae 51 i Ll Sliel baugie b o« Slalllhs ad o8 al&als o8

OBu pidaalias olie 51P2 s jlat -y
2 Reviewer
3 Cohen



V44 lins ) 9 Jals a e 9 Cacuss 0 lach as 3l g9 Jlow (SIS 550 s yaae (Sleadi gls ag it DY+

S8 b B gl o) 5 Jilim 4l b bl (1.0) SLuiS) s il
JAQA‘AUAS_)JJ.AJ;‘)A‘LAM‘_)J‘A:\S%S‘)((V))}%‘@Jk&@@éaﬁj‘
oldlas pla 5 ol Jlas €50 S 5 aladlas 510,50 0A slaaS (358 s SJLse
_)‘S.A.& 9 _)i.ai.&j}g ‘L‘A‘)-A u:" BRI TR- M (5LAL§_A.H‘)J:| _)LQ JJ‘J (J_)J.a 0\)
ool o 1y U da e ) podiees olalles (B MelS &) gem) (a5
=l womlie Ghag3siss O solassasm wdlaal o e lion slagaals
o il 3 eyedie 3A) Lula) s Wagedls op) € Qladl Jaon 5 «pdigy
oulaal 5o (Y=o 88 V=low gie V=Clunis) Wi gad A3SLEe) wiad uad I8 A
LT sl o donlas Skl €5l <€ wlallas 5 0 0 Y6 Slaxs 358 g ,SLLe
Jela3 G508 5w (1,0) olusSh BB p:Sile sae 5 38 85550 98 b s
JGJ‘K.\S :u_‘:u.aA: LSLAL;‘“J.):‘ JL% JJ‘J (JJJA YV J‘A::s) C;L:JUQA );’L“"JCJB

ik Jala
S ws s woad slasals GLLEST Helaie 4t S slasaly 5‘,314‘; -Jdyl o8
K3l G aa g b € ad Guln L6 o Kaa las3ssy 5o 0S50 Glae
Jole Ol e ISl e gum 5 (BB, slag,Kea b b o slag S paaal (9
K‘J‘A; ‘L.)‘JJT-):“ ‘CA:!Q&A 5J.1.u::‘_)£‘ ¢;_:AL.\§ {gS:l:u.uT ‘LJ:lLA.::J :JJ‘ b“)A.A ‘CA|J:|l$.A bLALAil
s Jeola plus] €€ 38 Ty olal T 5 sy ool ot dalims Bl so JiL2
:)‘ é‘)l%‘ E_u...S L1 J_)‘J..a 411.‘5 BEER) CAS; ".\l%_sl ‘L}AL&AA é‘):\.a Vo L| Cw B
50 byl GAlbcures (s g ad ghlasoly 5 hus 4 alasl Kaukes L

) s saly LES Y Jgas o

HEaSEs jldis SAluicinen daogi-) Jgua

R L & S3s VSN xS S wons | e | S
oYY/ BN bl s | AYY PP LR (S oaeans YV P{EN RGeS
ALY Oslas VLV | ady) ebis,lS AV ]

YY X/ | Jeleysas [ RVA &<y




oY) il )l g caledlal 5, 9l cxaiis a5k dr a9 Sl ) G lSea 58I (aass

sgs 8L HEAludar walias dassls GJ\ST&Q.& osbie 4 suldiil oy 5e Ll
b, alagl Hsbie w0 0,Kauwl 8 5S0, 5 walas Ho 3S5a8 alagl gl 5 ol
o Ble 5 wb saliind idalias Csaoly Guad 5 G5 lagie s e
sle a4 @SS 3 pu Jo) cabine € ol S5 4 a3 il adal ealias
9 ad GalS S olio frly @il ys aae a5 b culiol glagaly b,
(i g3y seaide s Jold S (LU 3lusalel o aghsy Glulis 3 o
o O Lalias maly slaial; 50 5wl salsa polae ada 5o S oo 5
08 o 5 oo Jlas) eSS e gl dda 51 S Ll () a4 S
Vo (sl alg (@S o0 coma (puos 9 Simo Lagiuw 5 9550 3 dalias dula
P VY dalins 31 4S ol ,S5 4 a3Y it al) (1SS 5 Julad 4 wialins
28l ekl 50 V1 dalias B Jol€ Gluab) cS joliie 4 «S 0l Juala gl
iy oo 5 S b ol Jue 5wl G ae)T Lasals s)luin 5500 b Ladiils
ol 53 olel B Glsebl Jgan skt 4 50 Bl ok (YL 60 g daalias
Jie 5 0T 31 ol gl 5 Lags,lEuS 5w 4ieal g S eS ) Lite 51 % gy 3
1o asa ol olilgidn 5 sasa adlel 1) apa B3 5 s 1) Glagl ol
.4...’74CEIJ‘_;)l_s):mx.gJJJAJ.\AQ:‘JSSJJ}“&QT@&‘SMAL‘JJI

Cran (U855 soseie Jao 3B 5 JaeSS bl 4 55 1S 9018 09,8 —p g9 A
ol (2l 5 Lasaaie Gusas Wlal b Bda aleal Gl lasite ol Luls,
S8 51 Hslie Cpl 4l sad saliial G SIS 6 S (i) ) Balad oo sede Jus
Bl slagolSas 4a3 € ollbls)) 5 oledl 5l cais (808 )
5 e b olara s S5 e deli 5o ghials b <€ wd o seu Bladl
Lobae oluowlie 5 alesl (SS& Gsaea (2ol cleldl 5 ks Juls
OLES ¥ Jaa Hu wda cjse 0 5B 5o Ho (Ra 5 G s wela aals
) s saly

85 s ol mhy ORas5 oo O Olsebl Jgea Hkie 4 ke (RaS o
Sl alal 5o wnad €8S 15 soliid a0 ymaly 4 bl 3 Glisal) sl

S8 G asse il WG] (ore 4 (YIA) Ysm S 5 Jow S € LSS

I Creswell & Creswell



V44 lins ) 9 Jaals aylea 9 Caeas 0 jLach ada 3 ga Jlew ( BI85 O yaae (Sleadi gls da it OYY

Ul 958 AliAs Jal po a4 gad g daela -Y Jgaa
EoS s sy XV RPIN oL
oolead 5 G SULLE dase o 3 Guy | ead e ladise Ve 4l 3l ojle 5B Gol 5o Bas dasls 2900

gase b olalllae LU, mhas slajline | € gusos slaskne Jla aola 5 ks sne oo o | deplls
cdS Slhel 5 Ghagsy slassie 5 | 5 ooy Lok Guad Ol puy Bl ad S3 Sidy Aoy
5B aly dalllas us50 YV slasl tolallles | aasla Glgie 4 dallles Vo0 Legans vty pols (soatiun

b (g5 Jie glaial 5 a3 i Gl 5 ol

- oban eS8 ) olel Gaas CAD gl | e Lo Jld peeiadis @l U6 ool Lo Bua dwsls | daleas
Glakss S i UK 5 sl sl | laglSan 45a3 S it Slolsy) 5 Sl sl | KA L

ool it aial i Slasls 1 g,
Sebdd 5 pusts o8 slagiss S5 O | sl maie Hu Jlad Grewedle G 5B Gl Gas aasls 058
saliienl s Jlinlit cagis, S | 1 ol @lag,Kas ©ad € wiws olbliyl 5 oldbl | oK
A oldasls

033 polas olaaliie 5 (a3 pomdse LY Sidias5 oae (Y sh (50550
9 e S5 (815 ¢ GBI satalias b (g5lwalaiel daa 51 Gha g3y Jaas
ool cais 9 Jlw i o) Saia g3 5 (S Sl 4 a8 L Lapagias JIS
o) slas3 0 5 ol s coladlal b 5 caald 4l calla sl olbls,) 5 oleM!
Jolit (i Bia e aulin 5 aal st (555108 (sliae 4 (Euliy cul s sy Ld] cais
gsiie Sledlll plie 5 (siluup o) ol 53l ( SL S s 5 KBS (slags )l
ool Goob B Laassly Hlaiel 5580 5 e sladd e o oliws sl
Lo il & Kaai€es e 51 58 ga ) Hsbie opl 4 S o o RanKes Lis
soasas adel 1y usd SIS 5 s 1 GRasS (2l Jae 5 O @l 5 LIS
s 5 5 (¢ Ak 5 Jade clan s &5 Sl aias S A a sl slalgidn,

3050 59 @ ludd (6l AR 4 oS (i slagia sl o lad B B (s IS

Us s od ¢ L ‘:"3\\93:: Ls_a.u.i"“d.t‘ XL J;\SU_A S L_Au‘:i QJJ:\ JLESA\ d.\‘:@
CJJ‘fJJC.\—LC“—tC:—I—u.&:\MLAA&AJH&‘JJ&L&@‘:\J&AJ‘:HCHJA

! Prolonged Time
2 Triangulation

3 Member cheking
4Thick description
3Self reflection




OYY Gilbols )l g caledlol 55 9l cxaius ja I3k 4 a9 Sl B G lSen 58I (paass

3050 OASS (bl curd 51 50 AS 5L bk sl wsd e o guns Sia g
ool s (55388 45 alu) €S b haal g2 St 53y LISat 51 4S 58 155 suliied
A 7P Jolae 5 48 S 5158 (et 3550 LIS Cuo s 50 il culed walias 5o
G .l 3155 A el siass Lt 5 Gl 153 U8 b dls L oS
Sl SE 5 oYla 5 (328s olosmsadlasly 3 5 (1B K &) o slaialias
ol 31 5 Lag T aoluin e slie 0 (515 51 o3lal (€ L suii€eS Lt

il 0351 bl 31 il Jpamn stz

a9 53 sladidls g Lasula Julas
GoISSS Jalse (o A L daalias 5 dudiy wieallss 5550 51 eala slasuls
OIS el wsse ook (ol it 5 Sl OIS (e sghe LYl ol ST
S el aalie 53Lucdlid 5 oylie oseie GV €Sl S50 a3 i S
B ogd alool @l 38 slanul 8 b b slyea 5 OIS eope © Gl
Ol 5 Gyl a5 ol 5 8L JolSS ilias Jal e o ladd gie 5 aaalis
GRS L Jobe Lyt oS o &I o I8S dha yo o AsS gunding 5 Jalas
LS oo S Ladd gie 5 sut (guyalils paalie woil sl suls 8 S5 9 o
5 el Losae oadd sl (alaial ladd s € <€ Lislie suila Ghayss Lo
oy Raags osd b Base AT opolie ol agl saias K aialis
sat GBI il s asa Sl glasals b 1, Lilsian cpid < gsn
5 ORAs5y Gadiy O CATe Ggte glsiae Julad dai Ho el Gol s ol
L el ot glyaied el g) oS 040 st sulunS Liie o i 10 b dimlins (vl an
65 S e ol dsie o st lalid asalie 5o G 5 oS
o5 S ol olulid (LB, g Kan laselyn 5 (cusae 5 AdSED w6,

e BN Sooa a0 4 5 dalal o g el sueT ¥ Jsaa 50 LT

oud 7l yadeu) slaas cluadi e T Jgua

sl slasS slaas 002 So80 850 S e)
YV s o, slaS e 0\
YV Y RRPR COV SUNSVRVRP R X1y 1) (¥
W b, 5 Kes slanely (v
0.0 N 2N




V44 lns ) 9 aabs aylea 9 Cncass o jlach ada 3 ga Jlew (S8, 5h O yase (Sleadi gls d it OYY

GolSar slas jne Lol dgie olpsgie 5 Ao s sl o8 dsie Hlen
(OIS S oo i Slodlas laS jaen 5o Jaide HI5L sy @l LG,
LS € Jgaa o .aii £ Ka (olosle la Siuslin 5 s gladad by
S sbiles cul sud suly Glis S8 0 Liaalas 0 5 dudey 5 Jola

walas g diadiy 5 Jola Sl ¢ )lSes SLAS a0 slaus Susii ¥ Jgua

S il ] ] ]
o0 | walaas pu | dady 59 spliied puslie =
Y . Y sais o gleSa ) (\
Y ¥ . AL 4 955 Seae 32 (v
\Y 1 \ b 4 3505 S s s \
A ° ¢ 5L eslasl a3l s g5k, lob (¢
WV WY ¢ closd Sy (o
WV A\ : b sl 5 SIS S5 s B §
Y ¥ . L3l Gl o3l alasl L il (v
v M ) S 5 Pl slda &, (A
A\ A\ : 35009 6l ian (S8 calen) (@
o o . Sl o,Ken lie Sledbe LGALL (\
A ¢ A} S, 5,lKaa (gl el gu s sies sl el (MY
Y Y . oy dame ciwy sl el (\Y
v s v s ol e (Siewls (v
Y Y . (@olail  ealsew (sla a3 s li (V¢
A Yy 4 Shul sy ol halS (Vo
A VA v 9508 Sew 5 Lo e 5o GhalS (\1
A} a Y el 5 ol @y b S (Vv
¢ Y Y Jal s mbis LS (\A
v v : 3505 13 89S lEI S 4 Lo (V4
° Y Y Slead 5o ol Kas 4 oL i Sl (¥
i Vo \ B lSen (5 S8 bl ssa M\
1 Y s Oleslas o g Kan Kias8 ssa s (YY
Yyv \Vo oy O e

(e 5 A lol dgie iluasgde 5 Bun s gl o8 dole 4
28 S IKE (bl cunaer 5 SFTW sab S (GlKas ST Sy Jaldie
el sa sl Gl S & ladaline 5 Gad 5) Jusls glasS 0 Jsaa o

LI loaial laabias 1 aSVIA 5 ddig 51 oS EA 0 g oo daadlo



OY0 ilbls )l g caledll 5,5 9l cxaiis ja I3k dr a9 Sl B G lSea 58I (paass

dalas g dadig ) Juols Jull ) 5 ,lSed G yaas § A0S slass sS85 -0 Jgu

LS Sl - . ]
JS e walias 5u L 9 plotiad paalie =
¥ ¥ : Ly sy sead y sliiel (\
Y Y \ ol - aaSla gla LI (¥
AN 4 : byl (Saisy sla! (v
g ) ) Sl 5,Kan (s ualy aru sladi 3 alanl (¢
¢ ¢ : b gl oo w5 sl 320 el (e
W A A S lie s Gy n
a v Y o uiedls 5 Cdlual Guas (v
N WV ¢ Ok (Sllee o8 (A
1 1 . Dol (sl s (LIS B30 5 Gwens §
YY WV 0 Gan —polie Sy (V-
A \Y Y b o (5,8 Sia s Gl ('Y
e W W Dol (S8 8 (5 85l (VY
A Y Y cnliy 5 o,Kan 4l 50 (WY
A a \ =B olSes Gl L sl (V¢
Y Y \ Sgitee laolges ssmg (o
A A . SR o pal e asay ("
° ° . oS paeal y Jlilae sladY (5 S5 (Sialea (v
Y\ A A - F9

@l OLL w asss aSleer 5 (@aiie o Slaey i 9 Slaen oo sie 4w
AL 4 ssos ¢l BB olSes lanely Lol dgie (Hluasgie 5 dun s
olds SSB 4 Liaiabins 55 5 4y 5 Jeola glasS T san 5o oS s
oaial lLacalas 5 oS Yo o dudiy 51 oS Vo «S ugd oo dBadle 5 sud suls

alaaaly
dalias g diding 3 Jola slass Susdi—# Jgua
LS Syl At dalie s,
S0 | anlias ju | dadiy o

Y \ Y St s eal (555 ) (\
0 Y A1 s 8500 il ) (¥
Y Y \ 38008 e e 53 il 8l \s
v Y ¢ S sl 5 culas, Gaulidl (¢
\ \ Sy St il il (o
¢ A\ \ waa sleaa 5 (55508 4 s "
i \ wlie =508 51 Sl (v
) A \ St o, A
1 1 G olKan SIS K | (3
A ¢ ¢ 3909 sla dusa o Ghals (V-
Y v ) 9508 03 B5 5 susls M
0 Yo Yo O g




VA4 lns ) 9 aabs aylea 9 Cacass o jlach ada 3 ga Jlew ( SIS, 5k O yase (Sleadi gls d i OYF

29 ol aus Ll dase pesh € ol ilaae iy gilud
(53 Gaabd Gl slanul 13 L sl yen Al corl G sl suls (35513l
Lok Gasb Gl 51 g sad aladl (b alacdl Lol g (poa5 e (e liel
ufl od «< .A_)‘J 369 uAJ:\A.A L;L&Se.&] ‘A:\.&LQ.A L;_,\.....‘t%‘,l_”&:' 6‘.):‘ .A:sl:' Q:.\,S:
cabls JSa QB 5o aealie aa 3 wilaials Gy (VARA) Y oas S g puloial ol
08 BB, slagsKes Jgsm Jae by uSeplil Jae ilg sl (553 S50

ol sad sols HLES Y USE o G BIS 858 Sk suispan B Guy (B8 558 o)

Ol ol )l g Sledbol 55 9l HIoks s 09,9 Sy BB, Glsen 5 98Il -V IS

Gl ol o padld 5l e daly Sl 4 oa s Lol S3 o4 a3y
ol (Kae 03k (il 59 il e o s (Yoo ) T 5 el s siielsn)
Looole slagadls € i b 5 (VAAA Jonn) WSS 5ads o S o lagadls
L € i gl (VooF FOLKaa 5 Gugola) wiies nlpeiSl S0

! Strauss & Corbin

2 Diamantopoulos & Winklhofer
3Chin

¥ Jarvis



OYY ilbols )l g caledlal 55 9l cxaius ja I3k 4 a9 Sl B G lSea 58I (paass

5150 OV Sosa Hliel 5 cas Ghat Hsliie 4ol Y S35 £ Ol Lassle
ot Isine Sliel e Gadld 5 sad @) Gsaole s ol @la,las
6l Bl s (5l 6y S slael 51 Sosa ) 4S o sm ol 4wk @S
Ldo (g0 LS 5 (S (oo sghe Jao sulgidny slaslias 5 1al 1 S oa
Sed sadle 58 (sl pupe S OLATI, ouma e by sosrat s
slaskine 5 al 51 Sasa (1o susl sy ol 4S 0 swnien ol sins el

Aula lagT awls 3l las € 05 - A0 B+ A0 (s (s0ue oo 5¢de Juo

Laalgaain 9 (5 Sty

9 )3;‘ JLu.: \o LSBLA:) b:)l_} o8 C)‘-’JLI:A JLA‘QLEJ BXBL J‘ d.a.al.; LsLAaJ‘J Jel;]
ad Jae daw s 4 yate ( S 9S 8 9 S Sl soliil 5 KA 51 L8 VT L walias
©olaa 3l suliin L olbls )l 5 oledb) o508 caais o L1500 4 s, S
9 (o pie g AISEN (BB, ,Kaa LS e U gie aw LIB Hu ), A,
oladlas Ho S el S5 @ adY 0 oo 5l sede (U, LK slaselyy
ooy oS ug 8,8 chse L @ sy s Lo Lagl ) Sigea Lol s
solSaa" 8 g B 5a8 B Sl 15 LIL L agos o8 (BB, LKea Gl oo (a3
G 1 AlAs ¢l g3l W8 0 4S50 @ 0,5 b balse slacallas o L5, ol
Sl 5 oledl o5l caim Lo asd Jold cnie sl 5 b S5
G ocady calup) O soliiul B LS, 5 JSats slaa g€ IS5 51 (151)
kol slas )18 i 5 (pl 4 o pidi e 5 Ladualad) JSES 5 s gy G151 sl
ol 80 R a8 ) S g o 95y

olKan slanslyy 5 (e ynae 5 A S w LB g,Kaa A jaen ) 8,18
C’LL‘T‘SJ‘J;’LQ%‘CSJJ&MJJJ“}QQAJJJ(S‘J:‘ 61...4.‘4.\\93.04_‘.“«&\3‘)

RV

' Formative



V¥44 lns ) 9 saals a kg 9 oo o jlack aan )l 99 Jlo (SIS 550 cu yase (Sleadigls au puis OYA

59 4 e Lol pe (aS jas 1 hlh ) (5 ,lS0n (SLAS o> 4l gl yacedd § Jalal
Olodbu slas 5Kl 0w 58 550 5wl oo 5 el sy (B, slag,lSan LagT 3l
S o e GR35 58 (Y VA Gedla) cd ssa sbEs b oS sl sl
ElaS me w50 5o W oose gladalas 55 5 ol Gty Sl
i K UK Y o€ Luls, Lags,San

(S S e wml, @oKaa 3 Jeola Shul sl ¥ sylE
S (ilosles sl Sianlin 5 (@laliy) 5 cledll ool cain glatad o
oledbl 555l cain Ko L0 L oo 6l B LS GAS jas (4 iage
A slbls )

&8s S was oo plis idsalias 3 438 S o) s s3SI s sbla (a5 50
L Lol twmlis & € ol wia (hd ghls (B, G,lsan 3 Juola ((S1,l
a5 @ Sy 5 Wi 5o GRAIS) oucad susd Galay oy (slALHASS:
OEan 5 (K5 b 53 (Sl ondgnad SRl (Y VA) & ollKan 5 G sl S
XA OolSar 5 GusilS b Gl3h s3hs) Gaal3il 5 @olasl3by (Y1)
T R) 5 (YY) ToblKen 5 LSl b (ubie 5 il cupae b cny
@OIOL G sy seme 3ah o) OT wse u ol GRASS 5 swd Gy (YA
S50 Oy slagha 95 5o € ol gldBe (L S 5 LIS BB s LS6y
SLAS e ol 48 K 5158 Sl o550 sola (RagSy Ho 5 GBS 18 8L
(BB, olSan gl s o laciulin ol wia Sl Gl oM
O wse 35 puala GBAs3 @l 5 sad Glu (Y-0Y) ¢Sy, 5 ALK s
el wadgs ghmeciw ) ool w Bl 5 SHE A w5
Sldad 5o 5 00 ola Lua g5y BLEK gha (gulalll 5 b slaas a3
oS80S Ho Caie b badiye S ol sads Gilay o) G b
Eoul8 b g (@rie o S i ol i da Jold 6, slag K
ssa (YA1) @¥slss 5 OseSly (olean (Saaan (VWAV) GSea 5 wle

I Kraus

2 Mascia

3 Crick

4Kylanen & Rusko



OYA sl g caleMbal (55 98 cxaius yu 5k dr 9y 9 1t () Slsan oI (aa

QoLen 5 Sigr 5 (Y14) OlLlKan 5 oSy b (B, olKea alslsl
O (VYA0) (o, ea 5 Slalis baw &5 5L 4 3,y e s Suaaly (Y-V1)
b (@lead Lo ol Sea 0 pLide Sl 5 (Y01€) oa o (Y18) TSS
G Sl ol sud anl 30 sala (Eae5s Ho g sad a,ldl (\YWAY) wle (5,08
Oaduy olalllas 5o oy 6l iy calu i wagss ¢l 83 iuS ol s
SLA Sl sk o o guns (ol (ha sy SBLAKSH gha 1A 5 said oLl
9 ¥, e 8 @) e (Stenlin ol sud 4l s 1y o (Slojlw
asa 9 d¥VA) SoLKan 5 o SI5 5 (YY) EolKan 5 20 5 (Y VA) S olLlKen
@A Hu plie by (Y010) (uladS b g (Qladla 5o (5,lKan Sia i
walay] Wge 0 (EAs3 ool g sad s,lal (YAAA) (oLKaa 5 oY)y, b s
EolKan alin Slojle Llalar wolails o o3l alasl Lo diail g
el 0053 LA g3y ol SBLEK 31 (L,

GAISE (5 S s (g runlic K yae g AIJSDY dgle yuadi g Julad
S o S8 s 5 s 550 O cu e Gur 5 LB, LS w

Oestage Ol (bl cu e 5 (31wl ub Sa Qe OATIH ¥ 8,18
Goold cis 5 5L ugss 1o (B LlSes cunae 5 AsSE 5 el se
Aeea sl ;) o ole M)

ol i g gbb GEaa iIh € e ola ola ghash o
(V+10) Funiia 5 Gusll (Y-AY) Cond 5 gaol b s (oninb (Sia 8 5,850
b qSlilae oo (V1)) A5k 5 (M b 55 (St Hlaalgs 352 90
s 5 SIS b (Bua plie (Suiany (YY) Ml a5 Y,

(L o sl g slieh 5 ol sad sl 50 gola (2 g3 Hu 5 ead Glu (Y-Vo)

"Bouncken

2 Bengtsson & Kock

3 Raza-Ullah

4 Plasch

5 Czakon

% Baruch & Lin

7 Alves and Meneses

8 Gnyawali & Park

° Ritala & Hurmelinna-Laukkanen
19Cygler & Debkowska



V44 lins ) 9 Jals a e 9 Cacuns 0 lach aas 3l 99 Jlow (SIS 550 s yaae (Sleadi gls ag it DY+

o (51l €S 55 el (S S e ol su s (sl a3y LA g5a
(YA OLKan 5 assieas b dagaiasls 5 Glaal Guad ol 4sa
(ol — sSla gla &l (Yo18) ToLKas 5 S B, (s,Ken Sy
Sty sud Say ey slagiagh oo (YVr) ToLlKes 5 sl b
o ObL 4 gllase wgs alasa,sl @ISGESL) 5 omay abls))
ol sas T 4 sloslal udy SlE8aS 5o 5 sag @ols GRas3y laslive
bug i e Qngha ol dia pid bl «blib )l Su e 4 st
835 OOle Y+ ) Somald 5l (,lSen KaasE 3 (Y4 1E) o) gieund
slash (Ye0e) SollKea 5 SHL s (YY) S Sl cenll, 5 olSen
BB 55 59 5 S I8 B wsse (YAN) Aol 5 (K pam slaunl s
5 Shlee lagy Salaar « B Ja palson 5 ol sl 4l 50 ola
il 8053 5ol a5y OBLES) gia (uSasaal

o o oS s olasely (Tl )lSen slaselay dlgls yaudi g Jalas
o Koo Juala ik sl (BB, slag,Ken

Oestage SN QL 4 a5 9 Slaen 5 (ais o Slaey iy o Slaey £ 8,108
olbls)l s oledl ) sls cain Ho 5L G us,s ¢l BB, oS slasly
R

5 S) Sl ead a3 L L8 S el Sulige Ol 4 S 9 Skee
B, olen slasely wie) 5o K o) pe slaghagdy (YN Syl
B s e o (sola GhAs3 SBLANI gia y susSE slelal dshe ol
win Hlea Gl B o Slac 45 aas o LS Ladialias 51 €G3 S o) e o581y
olKea 5 shiidge 5 (VA1) DT plIKes 5 Siga el b Laasl gl « ool

I Tidstrom

2Yong

3Bello

4Tidstrom

> Nielsen & Nielsen
®Song & Lee
7Park

8 Bouncken
Wong & Sultan

19 Jung



OF) oilbls )l g caledlal 5, 9l cxaiis a5k dr a9 Sl B 6 lSea 58I (aass

L oL ) age Oloee o 4 Gl 1 @i a3l Lapls ol Saa (Y:14)
B2 T 51 o8 58 WA Glhee Sose 0l @i @ ol GIb L 3 Ol
Wn St (Voo g GlolSea 5 Sol) 0 pad sl i 6T Sl assa wespu b
Ololelges (L e Hlke 51 S ol s (Gledlen) oS 5 3 5 oS sl L gl
@i 3 asbay 5 (Vv TohlKen 5 o) sasee DB 4 s LIL
Jsane 4,23 5l (sohde o Gulaal 5 glaa ;0 b oS jume Jble oL
wis 4w ol Yk s agy9 aystas (YN K 5 QL) el cwesa b
5 oIS b sy @ (Y1) SS @usl i 5 (sl s wol
«Caius g slasy ad anl 50 gola GRags Lo s ad Gle (Y4OA) Sol,Ken
SR sose oSl @B wsdpe Csmae ola phassy SLLESI g5a
9 Gosld dacu g3y ol dia my hols s o Slae oS aas o LS Ladealias
(@ain 23 (VA1) T0sSh 5 saoed o (1) SOk 5 HasS ss sleaa
(@aiia 5 g oD (V2 1E) (L0 5 VB, 5 (Y1) Fobien 5 sty b
@dpoaa ) oSl ad w50 ola Ghasds su s sad Ol (Y014) (S S

ol ol a5 LA gha (LB, (5, Kea 5 S (LS aplbie
L oS Oledlu GBLHSaraad 5 Olnae gl Gha 3y (ol las oS alaa )
calasy o olgad i S olaslb G uss @l S s oldl sHlse )
ln BB, slagolKan wols usay loaansy (8 Gls 4 5l bosam ub)
SleMbl (55508 cais 5o oo H 4 ol 48 LS, calu ) 5 solil
oS pienn aals sl yen A (5lae sLas sl 5o 1) sy ool Wis o ol
soliieal Lol slas gl caluyn) 3 asss olhgad 5 S e gla @
Sload o 8] (5 waa sl 35l 5SS a8 4 5L Sale o My S o

obaews Wl 5 o S, slag,lKan 5 uols s sa s QLA 4 il (5,1 Bl

! Molinillo

2 Ahearne

3 Song

4 Kraus

> Gnyawali and Park

®Le Roy & Czakon

7 Petter

8 MVVNO (mobile virtual network operator)
?MNO (mobile network operator)



V44 lins ) 9 jaals aylea 9 Caeass o yLach ada 3 ga Jlow ( SIS, O yaae (Slead gls da it OYY

e (5518 a8 ol )l 5 oledbl 55508 maine o Jle gl il Latal,
Geob O S 0 S sl aea Las iy 1) A Sl e iil Taa,
L sade OlKes 5l €0 S aal s (SIaal calu ) Ol8e LB, slag,Kea
o9 Bl (BB, slag,Kan oS 8 ol Se K Hob wu S osTase 5 02,
9 Obed Boe b b suss niolSel lels 4 S usd clige 4 st Sl

aaal (Sae (50l Hlacs sladis 5a
O B ol sad (Y5 (LB, slag,lSan )0 Ho udl Ghagls slaglise oo
wdlite gladine b bLS,1 5o 5 sad SIS oS (alile glash g )l s 50
(Y0V) (Soopan (2855: 4 Olsiee dhon T 5V aS 0p8 G138 (o 5 B 0550
S gl b Galay a8 cale Ho Al glag,Kas dallas o <
S ookl su pad (BT L b pe dalie sl 1) (S, slagg,lSan S (Y:14)
SR Sou 0 e eabse olbliyl ol ulaal b oS uSe ol Gl
ool sl Sn Qlide egsge laad s B, slag,Kes coals
AL 4 uson b bl e dalie o b, clag Kas walllas 50 yala (hassy
doa 5T 51 4 el su g 4alge placosgans b (a5 opl slhhal .ol sug
5 oledbl (g, sl8 e 5o L gola (a5 S S ooldl us e Gl 0 Ol e
Esd 5o (s 4 caiuos Gl (sla S5y puleal 5o 5 ol 3 S o e olbls))
GoSUSE @ Bl5 o0 50 plue sl Ho Glie (el alad) 5 ol Galsy
S S o)Ll G5 Gl 4 Oleiee L gane plas Sl o sl sade (s Spela o8y
1A 0 game Hlicws S50 4,5 5 (BB, slagoKes Salic 855 Lo ol ol
il Jolse Ly ol suss dal g sold casgane b ol (a5 Sua (pl )
oo LT oLl & wies LIELE6 Ll @ Kes ) Jola glassly s
slagiassy (b Ol s oMy wil cueal hls Sl Bl e (ST slagiass,
3500 a8 (YL S g 4 sealie (pl aonslsl  (lulid 4 gaasis
GolSar 5 5Su55 b LIL 4 agsy S agdioe slidy (rinea aala sy gl sl
© dao i olulid e B8 18 s dose 5 glis sl 50 LG,

el GAls y Spela Jas 4l

'5G



oYY Gilbls )l g Galedlal 5, 9l cxaiis a5k dr a9 Sl B G lSen 58I (aass

c__\llm

Ahearne, M, Hu, Y. Lam, S.K & Schillewart, N. (2010). Resistance to brand
switching whena radically new brand is introduced: A social identity theory
perspective. American marketing association. 74 (6), 128-146.

Alves J, Meneses R. (2015). Partner selection in co-opetition: a three step model. J
Res Mark Entre. 17(1):23-35.

Baruch, Y., & Lin, C.-P. (2012). All for one, one for all: coopetition and virtual
team performance. Technological Forecasting and Social Change, 79(6), 1155-
1168.

Bello, D. C., Katsikeas, C. S., & Robson, M. J. (2010). Does accommaodating a self-
serving partner in an international marketing alliance pay off? Journal of
Marketing, 74(6), 77-93.

Bengtsson, M. and Raza-Ullah, T. (2016). A systematic review of research on
coopetition: toward a multi-level understanding. Industrial Marketing
Management, Vol. 57 No. 1, pp. 23-39.

Bengtsson, M., & Kock, S. (2014). Coopetition- Quo vadis? Past accomplishments
and future challenges. Industrial Marketing Management, 43(2), 180-188.

Bengtsson, Maria; Raza-Ullah, Tatbeeq. (2016). “A systematic review of research
on coopetition: Toward a multilevel understanding.” Industrial Marketing
Management 57:23-39.

Bonel, E. and Rocco, E. (2007). Coopeting to survive; surviving coopetition.
International Studies of Management & Organization, Vol. 37 No. 2, pp. 70-96.

Bouncken R, Claub T, Fredrich V (2016) Product innovation through coopetition in
alliances: singular or plural governance? Ind Mark Manag 53:77-90.

Bouncken, R. B., & Fredrich, V. (2012). Coopetition: performance implications and
management antecedents. International Journal of Innovation
Management,16(5), 1-28.

Bouncken, R. B., Clau,B, T., & Fredrich, V. (2017). Product innovation through
coopetition in alliances: Singular or plural governance? Industrial Marketing
Management, 53, 77-90.

Chen, L. T. (2014). Dynamic co-opetitive approach of a closed loop system with
remanufacturing for deteriorating items in e-markets. Journal of Manufacturing
Systems, 33(1), 166-176.

Chi, L., Holsapple, C. W., & Srinivasan, C. (2007). Competitive dynamics in
electronic networks: a model and the case of interorganizational systems.
International Journal of Electronic Commerce, 11(3), 7-49.

Chim-Miki. Adriana F & Batista-Canino. Rosa M. (2018). Development of a
tourism coopetition model: A preliminary Delphi study, Journal of Hospitality
and Tourism Management, (37) 78-88.

Chin, W.W. (1998). The partial least squares approach to structural equation
modeling. In: Marcoulides, G.A. (Ed.), Modern Methods for Business Research.
Erlbaum, Mahwah, pp. 295-336.

Chou, H.H. and Zolkiewski, J. (2018). Coopetition and value creation and
appropriation: the role of interdependencies, tensions and harmony. Industrial
Marketing Management, VVol. 70 No. 1, pp. 25-33.

Cohen, J. A, (1960). coefficient of agreement for nominal scales. Educational and
Psychological Measurement, vol. 20, pp. 37-46, 1960.

Corte, Valentina. (2018). Innovation through Coopetition: Future Directions and
New Challenges. Journal of Open Innovation: Technology, Market, and



V44 lns ) 9 aabs aylea 9 Cacass o jlach adu 3 gu Jlew (S8, b O yase (slead gls aa it OYY

Complexity. (4).47.

Creswell, W. John., Creswell, J. David. (2018). Research Design: Qualitative,
Quantitative, and Mixed Methods Approaches 5th Edition. Kindle Edition.

Crick, J. M. (2018). The facets, antecedents and consequences of coopetition: an
entrepreneurial marketing perspective. Qualitative Market Research: An
International Journal, 21(2), 253-272.

Crick, J.M. (2019). Moderators affecting the relationship between coopetition and
company performance. Journal of Business & Industrial Marketing.

Cygler J, Debkowska K. (2015). Coopetition effect determinants: competitor’s size,
geographical scope, market and technological positions. Organizacija 48(4):219-
231.

Czakon, W., Klimas, P., Mariani, M. (2019). Behavioral antecedents of coopetition:
A synthesis and measurement scale. Long Range Planning.

Czakon,W. (2010). Emerging coopetition: An empirical investigation of coopetition
as interorganizational relationship instability. In S. Yami, S. Castaldo, G. B.
Dagnino, & F. Le Roy (Eds.), Coopetition: Winning strategies for the 21st
century. Cheltenham: Edward Elgar.

Danaeifard. H, Alvani. SM & Azar. A (2015). Quantitative research methodology in
management: a comprehensive approach, Publishing Saffar, Tehran.

Diamantopoulos, A., & Winklhofer, H. M. (2001). Index construction with
formative indicators: an alternative to scale development. Journal of Marketing
Research, 38(2), 269-277.

Dorn, Stefanie. Schweiger, Bastian. Albers, Sascha. (2016). Levels phases and
themes of coopetition: A systematic literature review and research agenda,
European Management Journal, Vol.34, 484-500.

Ehrenberg, A. S., Uncles, M. D., & Goodhardt, G. J. (2004). Understanding brand
performance measures: Using Dirichlet benchmarks. Journal of Business
Research, 57, 1307-1325.

Fernandez, A.S. and Chiambaretto, P. (2016). Managing tensions related to
information in coopetition. Industrial Marketing Management, Vol. 53 No. 1, pp.
66-76.

Fornell, C., & Bookstein, F. L. (1982). Two structural equation models: LISREL
and PLS applied to consumer exit-voice theory. Journal of Marketing Research,
19(4), 440-452.

Ghaderiabed. A. H, Nazari. M. Kamareh. M & Heidari. A. (2019). Developing
Coopetition Strategy Conceptual Model for ICT Industry. Management Research
in Iran. 22 (4),102-128.

Gnyawali, D. R., & Park, B.J. (2011). Co-opetition between giants: collaboration
with competitors for technological innovation. Research Policy, 40(5), 650-663.

Gnyawali, D.R. and Charleton, T.R. (2018). Nuances in the interplay of competition
and cooperation: towards a theory of coopetition. Journal of Management, Vol.
44 No. 7, pp. 2511-2534.

Goldkuhl, G., & Cronholm, S. (2010). Adding theoretical grounding to Grounded
Theory: Toward Multi-Grounded Theory. International Journal of Qualitative
Methods. (9)2, 187-205.

Hoffmann, W., Lavie, D., Reuer, J.J., Shipilov, A. (2018). The Interplay of
Competition and Cooperation. Strategic Management Journal, 39, 3033-3052.
Jaskiewicz, P., Combs, J.G. and Rau, S.B. (2015). Entrepreneurial legacy: toward a
theory of how some family firms nurture transgenerational leadership. Journal of

Business Venturing, Vol. 30 No. 1, pp. 29-49.


https://www.amazon.com/John-W-Creswell/e/B001H6M9V4/ref=dp_byline_cont_ebooks_1
https://www.amazon.com/s/ref=dp_byline_sr_ebooks_2?ie=UTF8&field-author=J.+David+Creswell&text=J.+David+Creswell&sort=relevancerank&search-alias=digital-text
https://scholar.google.com/scholar?oi=bibs&cluster=6610661572847057216&btnI=1&hl=en
https://scholar.google.com/scholar?oi=bibs&cluster=6610661572847057216&btnI=1&hl=en
https://mri.modares.ac.ir/index.php?sid=19&slc_lang=en
https://mri.modares.ac.ir/index.php?sid=19&slc_lang=en

OYD ilbls )l g ciledlal 5, 9l caaiis a5k dr a9 Sl B 6 lSea 58I (aass

Jung, S.U., J. Zhu, and T.S. Gruca. (2016). A meta-analysis of correlations between
market share and other brand performance metrics in FMCG markets. Journal of
Business Research 69 (12): 5901-5908.

Kilduff, G.J., Galinsky, A.D., Gallo, E. and Reade, J.J. (2016). Whatever it takes to
win: rivalry increases unethical behavior. Academy of Management Journal,
Vol. 59 No. 5, pp. 1508-1534.

Kim, S., Kim, N., Pae, J.H. and Yip, L. (2013). Cooperate and compete: coopetition
strategy in retailer-supplier relationships. Journal of Business & Industrial
Marketing, Vol. 28 No. 4, pp. 263-275.

Klein, K., Semrau, T., Albers, S., Zajac, E.J. (2019). Multimarket coopetition: How
the interplay of competition and cooperation affects entry into shared markets,
Long Range Planning.

Klimas, Patrycja. (2015). Organizational culture and coopetition. An exploratory
study of the features, models and role in the Polish Aviation Industry. Industrial
Marketing Management 53:91-102.

Kraus, Sascha. Klimas, Patrycja. Gast, Johanna. Stephan, Tobias. (2018). Sleeping
with competitors:Forms, antecedents and outcomes of coopetition of small and
medium-sized craft beer breweries. International Journal of Entrepreneurial
Behavior & Research.

Kylanen, M., & Rusko, R. (2011). Unintentional coopetition in the service
industries: the case of Pyha-Luosto tourism destination in the Finnish lapland.
European Management Journal, 29(3), 193-205.

Le Roy, F. and Czakon, W. (2016). Managing coopetition: the missing link between
strategy and performance. Industrial Marketing Management, Vol. 53, pp. 3-6.
Luo, Y. (2005). Toward coopetition within a multinational enterprise: a perspective

from foreign subsidiaries. Journal of World Business, 40(1), 71-90.

Mantena, R., & Saha, R. L. (2012). Co-opetition between differentiated platforms in
two-sided markets. Journal of Management Information Systems, 29(2), 109-
139.

Mascia, D., Di Vincenzo, F., & Cicchetti, A. (2012). Dynamic analysis of
interhospital collaboration and competition: Empirical evidence from an Italian
regional health system. Health Policy, 105(2), 273-281.

Mohammadi. Mahdi, Hajipour. Bahman & Hamidizadeh. Mohammad Reza. (2019),
Identifying and Explaining a Model of Coopetition: A Case Study of SAIPA
Group. Journal of business administration researches, 10, (20), 353-377.

Molinillo, S., Ekinci, Y., Japutra, A. (2019). A consumer-based brand performance
model for assessing brand success. International Journal of Market Research. 61
(1): 93-110.

Nielsen, B. B., & Nielsen, S. (2009). Learning and innovation in international
strategic alliances: an empirical test of the role of trust and tacitness. Journal of
Management Studies, 46(6), 1031-1056.

Osarenkhoe, A. (2010). A study of inter-firm dynamics between competition and
cooperation e a coopetition strategy. Journal of Database Marketing & Customer
Strategy Management, 17(3-4), 201-221.

Padula, G., & Dagnino, G.B. (2007). Untangling the rise of coopetition: the
intrusion of competition in a cooperative game structure. International Studies of
Management & Organization, 37(2), 32-52.

Park, B.-J., Srivastava, M. K., & Gnyawali, D. R. (2014). Impact of coopetition in
the alliance portfolio and coopetition experience on firm innovation. Technology
Analysis & Strategic Management, 26(8), 893-907.


http://bar.yazd.ac.ir/issue_243_264_Volume+10%2C+Issue+20%2C+Winter++and+Spring+2019%3Cspan+id%3D%22sp_ar_pages%22%3E%2C+Page+%3Cspan+dir%3D%22ltr%22%3E353-377%3C%2Fspan%3E%3C%2Fspan%3E%2C+Page+1-360.html

V44 ls ) 9 aabs aylea 9 Cacass o jlach ada 3 ga Jlew (S8, 5h O yase (Slead gls da it OYF

Petter, R. R. H., Resende, L. M., Andrade Junior, P. P., & Horst, D. J. (2014).
Systematic review: an analysis model for measuring the coopetitive performance
in horizontal cooperation networks mapping the critical Success factors and their
variables. Annals of Regional Science, 53(4), 157-178.

Petticrew, M., & Roberts, H. (2008). Systematic reviews in the social sciences: A
practical guide. John Wiley & Sons.

Plasch, M., Zacharia, Z., Gerschberger, M. (2017). Cooperative competitive
strategies Prevailing motives and company-specific factors for coopetition.
EURAM 2017 Conference Proceedings, Glasgow, United Kingdom of Great
Britain and Northern Ireland.

Raza-Ullah T., Bengtsson M., & Vanyushyn V. (2018). Coopetition capability:
what is it?. In Fernandez A-S., Chiambaretto P., Le Roy F., Czakon W. (eds),
The Routledge Companion to Coopetition Strategies, Routledge, Abingdon.

Ritala P, Hurmelinna-Laukkanen P (2013) Incremental and radical innovation in
coopetition: the role of absorptive capacity and appropriability. J Prod Innov
Manag 30(1):154-169.

Ritala, P & Sainio, L.M., (2014). Coopetition for radical innovation: technology,
market and business-model perspectives. Technology Analysis & Strategic
Management 26, 155-169.

Ritala, P. (2012). Coopetition strategy — when is it successful? Empirical evidence
on innovation and market performance. British Journal of Management.

Ritala, P., Golnam, A. and Wegmann, A. (2014). Coopetition-based business
models: the case of Amazon.com. Industrial Marketing Management, Vol. 43
No. 2, pp. 236-249.

Rossiter, J. R. (2002). The C-OAR-SE procedure for scale development in
marketing. Journal of Research in Marketing, 19(4), 305-335.

Schiavone, F., & Simoni, M. (2011). An experience-based view of co-opetition in
R&D networks. European Journal of Innovation Management, 14(2), 136-154.
Soltani. Morteza, Jafari. Seyyed Mohammad Bagher, Binandeh. Razieh. (2015),
Improving Economic Firms Performance through Co-opetition Strategy,

Strategic management studies, 7(26), 23-46.

Song, D., & Lee, E.-S. (2012). Coopetitive networks, knowledge acquisition and
maritime logistics value. International Journal of Logistics: Research and
Applications, 15(1), 15-35.

Song, H.; Wanga, J. and Heesup Han, H. (2019). Effect of image, satisfaction, trust,
love, and respect on loyalty formation for namebrand coffee shops, International
Journal of Hospitality Management, 5(79), 50-59.

Strauss, Anselm. & Corbin, Juliet. (1998). Basic of Qualitative Reseach: Techniques
and Procedures for Developing Grounded Theory, 2nd ed, CA: Sage.theory:
Toward multi-grounded theory.International journal of qualitative.

Teece, D.J. (2018). Business models and dynamic capabilities. Long Range
Planning, Vol. 51 No. 1, pp. 40-49.

Tidstrom, A. (2014). Managing tensions in coopetition. Industrial Marketing
Management, 43(2), 261-271.

Tidstrom, Annika. Ritala, Paavo. Lainema, Kirsi. (2018). Interactional and
procedural practices in managing coopetitive tensions. Journal of Business &
Industrial Marketing, Vol. 33 Issue: 7, pp.945-957.

Umachandran, K., Ferdinand, D.S., Jurcic, I., Della Corte, V. (2018). e-commerce:
A Social Engagement Tool, J, Econ, Financ, 8, 60-64.

Wong, H.Y., and P. Sultan. (2019). How service quality affects university brand



oYY Gilbls )l g caledll 5,5 9l cxaius a5k dr a9 Sl B G lSea 58I (aass

performance, university brand image and behavioural intention: the mediating
effects of satisfaction and trust and moderating roles of gender and study mode.
Journal of Brand Management. 26 (3): 332-347.

Wu, J. (2014). Cooperation with competitors and product innovation: moderating
effects of technological capability and alliances with universities. Industrial
Marketing Management, 43(2), 199-209.

Yami, S. and Nemeh, A. (2014). Organizing coopetition for innovation: the case of
wireless telecommunication sector in Europe. Industrial Marketing Management,
Vol. 43 No. 2, pp. 250-260.

Yong, L., Wei, L., Yin, C., & Bo, Y. (2014). Choice of alliance structures when
allying with competitors: matching structures to alliance resources and risks.
Human Systems Management, 33(3), 79-89.



Journal of Business Administration Researches Vol. 12, No. 24, Autumn and Winter 2020

""Original Research Article"

Explaining the Coopetition Model for Market Entry in the ICT
Sector

Elham Vahidinia, PhD. student, Faculty of Social Siecnces and Economics, Alzahra
University, Tehran

Masume Hosseinzade Shahri*, Associate Professor, Faculty of Social Sciences and
Economics, Alzahra University, Tehran

Hamid Khodadad Hosseini, Professor, Faculty of Management and Economics,
Tarbiat Modares University, Tehran

Neda Abdolvand, Associate Professor, Faculty of Social Sciences and Economics,
Alzahra University, Tehran

Received: 19-04-2020 Accepted: 30-06-2020

Abstract

Successful market entry, cost, and risk management are some of the most
important challenges, facing organizations in today's highly competitive and
dynamic markets. Changing attitudes toward competition on one hand and
the high cost of the entrance, on the other hand, led to the formation of new
concepts such as coopetition. Despite the importance, there is no
comprehensive research on this issue. So the purpose of this research is to
explain the coopetition model for market entry and by considering Iran's
Information and Communication Technology (ICT) industry coopetition
projects, it has been selected as the statistical population for this research.
data gathered through two phases including systematic literature review over
the past 15 years and interviews with 16 ICT experts, then data analyzed
through Multi Grounded Theory (MGT). Finally and after a focus group
composing of ICT experts, a conceptual model is developed about market
entry through coopetition, which composed of three constructs: "coopetition
antecedents”, " shaping and managing coopetition”, and "coopetition
performance”, 51 variables, 22 relates to coopetition antecedents, 17 relates
to shaping and managing and 12 relates to coopetition performance.
Keywords: Antecedents, Coopetition, Managing & shaping, Market entry,
Performance.
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