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EXTENDED ABSTRACT
Introduction

The global work environment needs people who are familiar with different cultures and can communicate properly
with people from other cultures (Davaei, et al., 2022). A person's ability to adapt to values, traditions and customs
different from what he is used to and to work in a different cultural environment represents cultural intelligence;
cultural intelligence is a potential source of competitive advantage (Charoensukmongkol & Pandey, 2020). Sales
presentations that salespeople make to external customers may not be the same as sales presentations to internal
customers; this is because consumers in different cultures tend to change their attitudes, lifestyle expectations, and
purchasing behaviors (Charoensukmongkol & Pandey, 2020). There is no research that examines sales presentations
in cross-cultural selling situations (Baluku, et al., 2019). Therefore, according to the importance of the issues raised,
it can be claimed that conducting a research on the effect of cultural intelligence of sellers on self-efficacy of sales
and the performance of sales representatives with the role of moderating the seller's risk-taking is necessary.
Methodology

This research is applied, descriptive and survey type. Library studies and survey research methods were used to
collect information. Two types of document review tools and questionnaires were used to collect data. The measuring
tool of the research questionnaire is the Likert scale. The validity of the questionnaire was evaluated using the face
validity method, for this purpose, the questionnaire was given to experts and the questionnaire was confirmed. In
order to analyze the information, the structural equation modeling method was used with the help of SmartPLS
software.

Discussion and Results

According to the hypotheses test, the cultural intelligence of salespeople has a direct relationship with the
performance of sales representatives, which this part of the research is consistent with the results of the research of
Balochi and Nemat Elahi (2014), Saberi (2019) and Charonsmonkol and Pandey (2020). The effect of sales self-
efficacy on the performance of sales representatives was confirmed, and this finding is consistent with the results of
Balochi and Nemat Elahi (2014), Saberi (2019) and Charunsmonkol and Pandey (2020). The effect of salespeople's
cultural intelligence on sales self-efficacy was confirmed, and the result is consistent with the research of Balochi
and Nemat Elahi (2014), Saberi (2019) and Charunsmonkol and Pandey (2020). According to the results of the
hypotheses, the effect of cultural intelligence of salespeople on the performance of sales representatives was
confirmed through the mediation of sales self-efficacy, which is consistent with the results of the research conducted
by Balochi and Nemat Elahi (2014), Saberi (2019) and Charonsmonkol and Pandey (2020). Also, the effect of
salespeople’s cultural intelligence on sales self-efficacy is confirmed by the moderating role of seller's risk-taking,
and this result is consistent with the results of the research conducted by Balochi and Nemat Elahi (2014), Saberi
(2019) and Charonsmonkol and Pandey (2020). Also, the effect of sellers’ cultural intelligence on the performance of
sales representatives was not confirmed with the moderating role of seller's risk-taking, and this result is not consistent
with the research conducted by Balochi and Nemat Elahi (2014), Saberi (2019) and Charonsmonkol and Pandey
(2020).

Conclusion

Beliefs, values, expectations, attitudes and assumptions are elements of culture that cannot be seen; But they are
effective on people's behavior and sometimes cause conflicts and contradictions at work. For this purpose, the
adaptation and effective adjustment of cultures is needed. One of the factors that has received much attention and has
been dubbed as a moderating factor is cultural intelligence. Cultural intelligence is a new domain of intelligence that
has a lot to do with diverse work environments. Cultural intelligence allows people to recognize how others think
and respond to behavioral patterns, thereby reducing cross-cultural communication barriers and empowering people
to manage cultural diversity. Cultural intelligence is very important for those people who are in contact with people
of other cultures. Cross-cultural salespeople cannot be self-efficacious when dealing with foreign customers based
on their previous experience with domestic customers; Rather, they should pay more attention to the cultural
characteristics of foreign customers to learn and understand their expectations before they can provide sales
presentations that match the cultural characteristics of foreign customers.

Keywords: Cultural Intelligence of Sellers, Performance of Salles, Representatives, Sales Self-efficacy, Seller’s Risk
Taking.
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Extended Abstract

Introduction: Today, the use of artificial intelligence technology capabilities is very popular. The rapid
evolution in Al technology has redefined the customer experience and also created many opportunities for
companies to interact with customers using chatbots. During a customer interaction, a chatbot must
understand the customer's request, maintain and update the customer's status, and ask clarifying questions
while keeping the customer engaged. Although there are diverse and fruitful studies in the field of artificial
intelligence technology drivers and customer experience, the study on the impact mechanism between
these aspects has three major and significant gaps. The first research gap is how smart customer experience
acts as a mediator between Al technology drivers and chatbots and recommendation marketing. The second
research gap is the moderating role of technology readiness which has two dimensions of optimism and a
sense of lack of control. Finally, the third gap is the research field of platform businesses, which is selected
as the target statistical population in this research. To address the mentioned research gaps, the model of
this research was created in the framework of the stimulus-organism-response model. Finally, in this
research, a model will be proposed that will examine the relationships between artificial intelligence
technology drivers and chatbots, smart customer experience, and recommendation marketing, and will test
the moderating role of technology readiness in these links. In short, this research aims to answer the
following questions: To what extent can the adoption of artificial intelligence technology and chatbots
improve the smart experience of customers and the result of technology readiness in platform businesses?
How are Al technology drivers and chatbots impacting referral marketing?

Methodology: The research method of the present research is in terms of applied purpose and terms of
nature; it is in the category of descriptive research of the survey branch. To collect data in this research
from domestic and foreign articles and theses that are related to the research topic, written reviews, and
studies that are written in the field of artificial intelligence, customer experience, recommendation
marketing, platform businesses, and stimulus-organism-response framework, related sites and statistically
valid in the field of the research subject and finally, the use of standard questionnaire as the most important
tool of data collection has been used in the quantitative method. The questionnaire, as one of the most
common tools for collecting information in survey research, evaluates the opinions, views, and insights of
respondents with a set of targeted questions using various scales. The statistical population of this research
includes customers of Snap platform businesses and since the size of the statistical population is unlimited,
G*Power software was used to determine the number of sample members. According to this software, with
an effect size of 0.05, error of 0.05, test power of 0.9, and the number of predictive models equal to 9, the
sample size was 406 people; But in the end, 453 electronic questionnaires were collected and for more
caution, checks were done on the same number. Finally, to analyze the data, the structural equation
technique was used using Smart PLS version 4 and SPSS version 27 software. Also, to measure convergent
validity, content validity, convergence and divergence, and Cronbach's alpha and composite reliability
were used to measure reliability.

Discussion and Results: The values of the coefficient of skewness corresponding to all the observed
variables are in the range of [-3,3]; On the other hand, except for the second variable, the elongation
coefficient values are in the [-5,5] range for all variables. On the other hand, the standard deviation for the
observational variables shows the dispersion of the responses of the participants in the research, which
should not be less than 0.5. As it is evident in the research, the answers corresponding to the questions of
the questionnaire have a good dispersion and this means that the answers are not concentrated on one side
of the spectrum. The skewness coefficient corresponding to all existing structures is in the [-3,3] range; On
the other hand, except for the optimism structure, the elongation coefficient values for all structures are in
the [-5,5] range. In this way, the condition of normality of the data distribution, which is the placement of
skewness and kurtosis coefficients in the ranges [-3,3] and [-5,5] 2, is not fulfilled, and therefore the data
distribution is abnormal. Finally, the results of this research showed that all the assumed variables of
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artificial intelligence technology drivers and chatbots affect the variables of smart customer experience.
Relative advantage and perceived interaction, which are both variables of smart customer experience,
affect recommendation marketing; But in technology readiness variables, only the moderating effect of
optimism on the relationship between enthusiasm and perceived interaction was confirmed.

Conclusion: The changing role of information and communication technologies in marketing has faced
both marketing researchers and managers of this industry with a fundamental challenge to identify trends
in this field. Thanks to technological advances, marketing has become more innovative, interactive, and
personal, and this leads to more efficient marketing activities for businesses. It is clear that the impact of
artificial intelligence on the lives of people and businesses is undeniable, and the pattern and behavior of
people's purchases have changed a lot with the advent of this technology. Therefore, businesses should
examine all the required knowledge of e-marketing and all aspects related to the business environment so
that they can benefit from the benefits of such platforms to promote their brand.

Keywords: Artificial Intelligence, Chatbot, Smart Customer Experience, Technology Readiness,
Stimulus-Organism-Response Framework.
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The functions of organizations have increasingly led to environmental
Article History degradation in developing countries. However, there is much sensetives for
Received: 21 June 2024 maintaining customer satisfaction and increasing retention rates. Therefore,
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Accepted: 26 November 2024 capabilities on green supply chain management and the omnichannel

approach to determine how these constructs affect customer satisfaction and
retention rates. It should be noted that focusing on variables such as the
omnichannel approach while considering environmental contexts in supply
chain management adds a comprehensive and innovative nature to this
study. The required sample was selected from IT managers and experts in
the food industry within the Ofogh Kourosh retail stores during the spring
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IT Resources, evaluation of customer satisfaction levels and related policies. SPSS and
Green Management PLS software were used to conduct the statistical tests. The results indicate

that the highest path coefficient is the effect of IT capabilities on the
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Omnichannel approach.
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EXTENDED ABSTRACT
Introduction: Organizations seek to set up effective customer relationship management strategies so that by
using information technology and relying on artificial intelligence, they can provide services based on personal
and appropriate experiences of their consumers, so as a result, the goal of profitability and long-term customer
loyalty and maintaining long-term sustainability is provided. Paying attention to today's social contexts and also
creating the possibility of customer communication with the organization through omnichannel while
maintaining the quality of services can improve the brand image.
In recent decades, due to the limitation of natural and environmental resources, as well as the importance of social
flows, the attention of the stakeholders and especially the customers of the organizations to environmental issues
has increased, and as a result, the concept of green management in organizations is becoming a standard basis.
Therefore, the increasing public concern for environmental and social issues has continuously forced companies
to implement supply chain management approaches such as green procurement, green product design and waste
recycling, participation in relevant social affairs and compliance with ethical principles. For this reason,
researchers have mainly focused on how to direct and influence the external pressures of supply chain
management. One of the influential issues in this regard is the use of information technology capabilities and the
creation of an electronic supply chain. Many researchers have found that firm-specific resources, for example,
IT resources, provide a flexible and effective foundation for facilitating the successful implementation of green
innovations. However, less attention has been paid to how companies can enhance green HRM by making better
use of internal resources or capabilities, or by adopting an omnichannel approach and relying on emerging
technologies such as artificial intelligence, information and services alike. depending on the specific conditions
of each customer. For this reason, the current study seeks to investigate the effect of information technology
capabilities on green supply chain management and the approach of omnichannel in order to determine what
effect these structures have on customer satisfaction and its retention rate; And this indicates the innovation of
the present study and the necessity of its advancement.
Methodology: From the point of view of data collection, it should be said that the present study is of the survey-
documentary type and the data collection tool is a questionnaire. The required statistical sample was selected
from managers and information technology experts in the field of food industry in companies such as Ofogh
Korosh. The size of the sample was determined according to the number of items in the questionnaire and
sampling was done by simple random method. Since about 38 items are used in the questionnaire, 250
guestionnaires were distributed, and finally, 198 completed questionnaires were collected. The content validity
of the questionnaire was confirmed by obtaining opinions from university professors and Cronbach's alpha was
determined to check the reliability of the questionnaire.
Results and Discussion: It should be said that information technology infrastructure resources generally have
an effect on the implementation of the integrated channel approach, and on the other hand, the omnichannel can
have a positive effect on the implementation of the green supply chain and customer satisfaction, so that
ultimately, the probability of customer retention increases as a result. The results obtained from the present study
show that with the help of formulating appropriate strategies in the approach of omnichannel. it is possible to
help green the supply chain and increase customer satisfaction. Because the findings of this study show that
omnichannel increases consumers' intention to buy green, and there is an important mediating role in reducing
brand skepticism and increasing the consumer's sense of psychological ownership, which ultimately helps to keep
the customer and increase his satisfaction.
Conclusion: The implementation of green electronic supply chain seeks to innovate with the help of information
technology and uses information technology to incorporate environmental and social considerations in supply
chain processes and meet environmental and community protection requirements. Customer satisfaction is
defined as the skill of making customers happy by paying attention to them and responding to their demands, and
when customers receive services or products according to their perceived expectations, their satisfaction and
loyalty increase. Decision makers are advised to pay attention to the explanation of the meaning of customers in
the FMCG industry. When a brand consistently delivers on its promises and meets or exceeds customer
expectations, it can foster a sense of loyalty and attachment among its customers. Building brand loyalty requires
a continuous effort to meet or exceed customer expectations, communicate effectively with customers, and create
an emotional connection with the brand. Brand loyalty can be influenced by various factors. These factors include
product quality, customer service, marketing and advertising, social responsibility and overall brand image. For
this reason, it is appropriate to use the efficiency of machine learning algorithms and artificial intelligence to
analyze the repeat of purchase pattern of customers more accurately and effectively, in a way that takes into
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account all variables, and to classify customers. In this way, it is possible to plan for each section of customers
separately and provide personalized services. Future researchers should also consider the effect of customer
governance in supply chain management and sustainability in order to explain the role of the concept of
psychological ownership on customer retention. Due to the limited resources available to the researchers of the
current study, the current investigation has only been carried out in the FMCG industry. It is recommended that
future researchers conduct a similar study in other industries such as the automotive industry.

Keywords: Electronic supply chain, Customer retention, Omnichannel approach, IT resources, Green
management.
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ARTICLE INFO ABSTRACT
The aim’s research is to identify and categorize the antecedents and
Article History consequences of adopting artificial intelligence technology in the field of
Received: 21 March 2024 improving and strengthening the supply chain with a meta-synthesis
Revised: 07 December 2024 technique. In the current study, the researcher analyzed the results and
Accepted: 19 December 2024 findings of previous researchers from the approach of systematic review

and meta-synthesis and coded the effective factors by performing the seven
steps of the Sandelowski and Barroso method. Data gathered based on
systematic search on validated scientific data bases. By identifying the
antecedents and consequences of the adoption of artificial intelligence
technology, a conceptual model including 2 categories, 16 factors and 121

Keywords components was categorized. The results of this meta-synthesis study
Artificial intelligence, showed that among antecedents, the highest frequency was related to
Supply Chain, organizational factors and environmental factors, and among the
Antecedents, consequences, the highest frequency was related to organizational
Consequences, consequences and supply chain consequences. This means that in order to
Meta-Synthesis Approach. develop the fields of artificial intelligence acceptance in the supply chain,

in addition to paying attention to various causes and factors, a special focus
should be placed on organizational factors and human factors (as the two
basic elements that shape the Organizational systems) were involved. On
the other hand, the results showed that there is a limitation of studies in the
field of economic antecedents and knowledge consequences, as well as
consequences of the labor force, which means the limitation of existing
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EXTENDED ABSTRACT

Introduction: The supply chain is the backbone of global commerce, ensuring the smooth and continuous flow
of products and services between producers and domestic and industrial customers. An efficient supply chain
enables businesses to meet customer needs promptly, reduce operational costs, and enhance their competitive
edge effectively. Also, artificial intelligence (Al) and its subset technologies (such as machine learning and big
data) have empowered businesses to make more accurate data-driven decisions regarding inventory levels,
production, and delivery planning, thus optimizing route planning, and reducing costs and delivery times. Over
the past decade, the issue of Al adoption in the supply chain and its potential implications has attracted the
attention of both businesses and researchers in the field of supply chain and logistics management. Despite
numerous studies conducted over the past decade, the diversity of these studies in the supply chains of various
industries and production sectors, along with a wide range of identified factors and the lack of a comprehensive
classification of these factors, have led to a lack of clarity in the findings regarding the antecedents and outcomes
of Al adoption in the supply chain. Therefore, the main objective of this research is to create transparency in the
results obtained from previous studies in this field.

Methodology: The research method employed in the present study is qualitative and of the meta-synthesis type.
This method is utilized to identify the antecedents and consequences of Al technology adoption in the
improvement and strengthening of the distribution network, aiming to integrate multiple studies to create
comprehensive and interpretive findings. The method proposed by Sandelowski and Barroso (2007) is one of the
most prominent methods for conducting meta-synthesis and provides better results. Thus, this seven-step method
has been used in this research. The research falls under applied research, and the data collection approach is based
on library research. Data gathered from papers indexed in the research database Scopus and Web of Science, as
well as two Persian databases of Comprehensive Portal of Humanities and the Scientific Information Center of
Jihad Daneshgahi. Also, the time period related to English articles was 2013 to 2023 and the time period related
to Persian articles was 1392 to 1402.

Results and Discussion: By examining the factors leading to and resulting from the adoption of artificial
intelligence (Al) technology, a conceptual framework was established that classifies these elements into two main
categories, with 16 factors and 121 components. The antecedents consist of organizational, environmental,
technological, human, institutional, and economic factors. On the other hand, the consequences are divided into
communication, knowledge, experiential, financial, product, workforce, organizational, supply chain, and
environmental outcomes. The innovation of this research lies in the comprehensive identification and
categorization of the diverse antecedents and consequences associated with Al adoption in the supply chain,
addressing gaps left by previous studies. These studies often lacked clarity and coherence in their findings due to
the absence of a unified classification. The results from the meta-synthesis indicate that organizational and
environmental factors are the most frequently cited antecedents, while organizational and supply chain
consequences are the predominant outcomes. This suggests that in order to foster Al adoption in the supply chain,
special emphasis should be placed on organizational and human factors, as they are pivotal in shaping
organizational systems. Additionally, the research highlights a notable gap in the literature concerning economic
antecedents and knowledge-related outcomes, as well as workforce-related consequences, indicating limited
existing knowledge in these areas.

Conclusion: the research provides a comprehensive framework for understanding the diverse antecedents and
consequences of adopting artificial intelligence (Al) technology within the supply chain. By categorizing these
elements into a structured model, the study highlights the significance of organizational and environmental
factors as primary antecedents, while organizational and supply chain outcomes emerge as the most frequent
consequences. This comprehensive approach addresses the gaps and inconsistencies found in previous studies,
offering a clearer understanding of the dynamics at play in Al adoption within supply chains. Emphasizing the
role of organizational and human factors, the research underscores their fundamental importance in shaping
effective organizational systems. Additionally, the study identifies a notable lack of research in areas such as
economic antecedents and knowledge-related outcomes, as well as workforce-related consequences. This gap in
the existing literature points to the need for further investigation to enhance the current understanding and
knowledge base in these fields. Overall, the research contributes to a more transparent and cohesive body of
knowledge, facilitating better decision-making and strategic planning for businesses looking to integrate Al
technology into their supply chain operations. This study not only addresses the gaps and inconsistencies in
previous research but also paves the way for more informed decision-making and strategic planning, ultimately
enhancing the integration of Al technology in supply chain operations.

Keywords: Supply Chain, Artificial Intelligence, Antecedents, Consequences, Meta-Synthesis Approach.
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In the field of information technology, augmented reality (AR) is
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Given the subjective and experiential nature of the issue, the researcher
adopted a constructivist/interpretivist paradigm as the philosophical
foundation of this study and chose an inductive, qualitative approach for
reasoning. The methodology employed thematic analysis as the main
strategy. For data collection, two information sources were utilized: first,
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encompasses semi-conscious perception, holographic  processing,

intelligent selection, and interactive shopping experience. The post-

purchase theme involves interactive support and an enjoyable shopping

experience. The results of this research indicate that augmented reality

technology can provide added value to customers. These benefits include

) _ enhancing the shopping experience, offering better product information,

Corresponding Author Email: personalizing the customer experience, and fostering deeper, more active
feiz1353@semnan.ac.ir engagement with the brand.

How to cite this article:
Mahavarpour, F., &., Feiz, D., MinbashRazgah, M .(2024). Design of a decision-making model for buyers based on reality
technology Augmented. Journal of Business Administration Researches, 38(16), 79-101. (In Persian with English abstract).
https://doi.org/10.22034/jbar.2025.21814.4454

JMMTEl ©2023 The author(s). This is an open access article distributed under Creative Commons Attribution-
NonCommeruaI 4.0 International (CC BY-NC), which permits use, sharing, adaptation, distribution and reproduction in any medium
or format, as long as you give appropriate credit to the original author(s)and the source.



Journal of Business Administration Researches, Vol. 16, No. 38, 2024

EXTENDED ABSTRACT

Introduction: In offline shopping, the need for physical examination of products often results in an unpleasant
experience for buyers due to the effort required. Research indicates that touching products can enhance
perceived psychological ownership, while online customization can also increase this sense. Augmented
reality (AR) is an effective tool for boosting value creation and customization, thus enhancing consumers'
psychological ownership. With the rise of online shopping, consumers often research products on one platform
but purchase on another. AR offers an optimal solution by enriching the perceptual and interactive experiences
of buyers, acting as a powerful tool for marketing and direct sales. It integrates virtual elements with the real
world, enhancing customer access to product information and improving the overall shopping experience. The
research aims to gather expert insights on AR through interviews, document analysis, and video reviews to
inform strategic decision-making on AR development and implementation. It then explores the effects of AR
features on the customer experience throughout the five stages of the buyer decision-making process: need
recognition, information search, evaluation of alternatives, purchase decision, and post-purchase experience.
The study identifies factors enhancing customer experience at each stage, revealing unique opportunities for
AR application. Despite existing studies, no comprehensive framework has yet unified these insights. The
central research question is: How does augmented reality enhance the features and components of the buyer
decision-making process?

Methodology: Given the subjective nature of the research problem and its reliance on lived experiences, the
researcher adopted a constructivist/interpretivist paradigm as the philosophical foundation for examining the
issue. Aligning with the shared conventions among scholars within this paradigm an inductive qualitative
reasoning approach was selected for the study. Ethical considerations were observed throughout all
methodological procedures, and the chosen strategy was thematic analysis. This involved qualitative content
analysis of data gathered through various tools, such as semi-structured in-depth interviews and document
analysis, with the aim of summarizing information through a systematic coding process. For analyzing the
interviews, the thematic analysis approach was employed. Thematic analysis is a flexible and relatively quick
method for identifying and interpreting patterns within the data. This approach effectively organizes the
collected data into valuable detailed insights. In this study, the six-phase inductive thematic analysis approach
of Clarke and Braun was utilized. In this study, semi-structured audio interviews were conducted. Following
a literature review on augmented reality technology and marketing—which included reputable scientific
articles from the PRISMA checklist and relevant books on buyer decision-making—the research questions
were formulated. These questions underwent several rounds of review and discussion with marketing experts
and augmented reality specialists to reach their final form. Augmented reality experts were asked to provide
examples from the field to explain various dimensions and characteristics of buyer decision-making.

Results and Discussion: This study delineates the decision-making model of buyers based on augmented
reality (AR) technology, comprising 113 base codes and 8 sub-themes, organized into three main themes: pre-
purchase experience, purchase within augmented reality, and post-purchase experience. The findings reveal
that interactive user experiences and dynamic movements engender semi-conscious perceptions, holographic
processing, intelligent selection, and an interactive shopping experience. This interactive shopping experience
is increasingly recognized as an innovative model in product and service design, facilitating enhanced
customer engagement and enabling multidimensional and immersive experiences. Ultimately, it cultivates a
positive and captivating post-purchase experience by providing interactive support and fostering an enjoyable
shopping journey for customers. Interactive support encompasses proactive and interactive methods employed
in after-sales services or customer support.

Conclusion: The findings of this study underscore the significant value that augmented reality (AR)
technology can bring to customers. This includes enhancing the overall shopping experience, offering
comprehensive product information, tailoring the customer experience to individual preferences, and fostering
a deeper connection with the brand. Branding with augmented reality technology encompasses a range of
activities and strategies aimed at leveraging this technology to fortify and elevate the brand while enhancing
the customer experience. These strategies encompass the creation of unique and personalized experiences,
innovative advertising approaches, promoting customer engagement, and delivering compelling content. By
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adopting these methods, brands can engage with customers in innovative and immersive ways, fostering
inclusivity and enriching experiences that foster heightened communication, loyalty, and positive interactions
with customers. Ultimately, this contributes to the establishment of a robust and influential brand presence in
the digital realm.

keywords: augmented reality technology (AR), buyers 'decision making, buyers' behavior, new technology
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EXTENDED ABSTRACT

Introduction: Describing decision making and choice has been one of the main areas of research for neuroscientists in
the last few decades. Neuromanagement and neuroleadership sciences have expanded in parallel with the development
of cognitive sciences. Neuromanagement has made a connection between the fields of management, leadership and
psychology and neuroscience. Today, management and leadership, psychology, and neuroscience have converged into a
unified discipline with the ultimate goal of providing a unified and comprehensive theory of human behavior.
Researchers in the fields of economics, management, leadership, and psychologists provide rich conceptual tools for
understanding and modeling behavior, while neurobiologists provide tools for studying mechanisms. Therefore, the goal
of this discipline is to understand the processes that link sensation and action by revealing the neurobiological
mechanisms by which decisions are made. This research tries to investigate the potential contribution of neuroscience in
the knowledge of management, leadership and entrepreneurship by researching the theoretical, methodological and
experimental potential of neuroscience analyzes in management and decision-making research. Since most of the articles
in this field have introduced the fields of neuromanagement, neuroscienceleadership, neuromarketing, etc., and less have
entered into the decision-making mechanism and its applications. In this research, the decision-making mechanism from
three aspects of neurochemistry, bioelectricity and it has been studied psychologically. In addition, in this research, an
attempt has been made to provide a model based on the findings of neuroscience to understand the decision-making
mechanism and its relationship with the related issues of the organization by systematically reviewing all the articles of
recent years in this field.

Methodology: The current research is qualitative and meta-synthesis and applied-fundamental in terms of purpose,
descriptive in nature and exploratory in terms of research type. The data used in the research are secondary and library
data. In order to answer the questions of this research, a systematic literature review of 43 articles in this field, which
were published in the period of 2010 to 2023 and were selected through a detailed screening and exclusion sampling
process, was used. In order to standardize and maintain the transparency and quality of the review process, we also used
Sandelowski and Barroso's method, which is an accepted seven-step standard method and structured model for qualitative
text analysis and extracting concepts, as well as a practical method for meta-synthesis research.

Discussion and Results: By analyzing 239 open codes extracted from the articles, 16 concepts related to the study
topic emerged, which shows the researchers' focus on the study of four categories of decision-making mechanism and
the impact of decision-making in neuroleadership, neuroentrepreneurship, and neuromanagement. To understand the
decision-making mechanism, five platforms; Neurochemistry, cognitive bias, brain structure and anatomy, brain waves
and emotion should be studied with the help of measurement tools such as EEG and FMRI. And if necessary, influenced
them with appropriate methods so that the brain functions optimally at the time of decision making.  Correct decisions
by managers, leaders and entrepreneurs at the right time are the key to developing organizations for more productivity,
increasing profitability and producing better quality workforce. In fact, by controlling and directing the category of
decision-making mechanism through the five platforms that were mentioned, it is possible to influence the decision-
making of the three categories of neuroleadership, neuromanagement and neuroentrepreneurship. Also, having
knowledge in this field and using this knowledge can enable managers and leaders to develop a healthier organizational
culture and manage their organizations better. Other applications of neuroscience can be the appropriate selection of
people based on their testosterone levels or morphology for any job or even the decision to invest in companies. Today,
the techniques used in neuroscience such as functional magnetic resonance imaging and electroencephalography are also
used in hiring suitable personnel for important and vital jobs such as financial management and executive director of
companies in some organizations.

Conclusion: Decision making is a universal phenomenon in real life and an important part of management. The
decision-making ability of managers and professional leaders is related to the success of companies. This study has
analyzed and summarized the decision-making mechanism and various factors that affect decision-making ability by
systematic literature reviewing of recent management, leadership and entrepreneurship research in the field of decision-
making, which conducted their research based on the findings of neuroscience. In recent years, researchers' ability to
directly observe brain activity has greatly increased. There are various techniques for measuring brain activity that vary
in terms of cost, accuracy, impact on subjects studied, complexity, and time. Therefore, it is technically possible to
measure brain activity in management experiments. The decision-making mechanism has also been studied from the
aspect of neurochemistry. However, these studies have received less attention and investigation than other aspects of
decision-making mechanism studies, such as anatomy and physiology of the brain or cognitive neuroscience and biases.
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But with the help of the same few studies, we now know that the prominent hormones influencing decision-making and
guiding our behavior are oxytocin, serotonin, dopamine, cortisol, testosterone, and endorphins. And of course, based on
the results of research, the role of dopamine and serotonin in decision-making is more prominent. Getting to know the
mechanism of decision-making and understanding how the brain works helps us to make better choices and make more
correct decisions. Also, having knowledge in this field and using the knowledge of neuroscience in the leadership and
management of the organization will probably cause more productivity. Despite many researches and findings about
brain activity and neuroscience, it seems that there are still many obscure points that need to be discovered. Although we
now have a lot of information about the decision-making mechanism, we still cannot produce a formula for making a
decision or manipulate it and consider it the best decision with certainty and confidence. But having knowledge in this
field and understanding how we make decisions, makes us manage the factors affecting it as much as possible.

Keywords: Decision-making mechanism, Neuroeconomics, Neuroleadership, Neuromanagement
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EXTENDED ABSTRACT

Introduction: The research’s aims to identify and determine the impact of Strategic Leadership on
Sustainable Competitive Advantage with the mediating role of Social Capital and Strategic Flexibility in
growth center enterprises of the Ferdowsi University of Mashhad.

Methodology: The current research is based on the paradigm of positivism, inductive approach, applied
purpose, descriptive-analytical nature, quantitative data and at the organization level. The statistical
population is the number of 110 companies of the growth center of Ferdowsi University, from which 86
companies were sampled by simple random sampling. Questionnaire is a data collection tool. Reliability
was checked with Cronbach's alpha coefficient and composite reliability. Validity was also confirmed
through face validity, construct validity with confirmatory factor analysis, convergent validity, and
divergent validity. Data were analyzed and tested through structural equation modeling and with the help
of SPSS and PLS software.

Result and discussion: All seven research hypotheses were confirmed. Strategic Leadership directly and
also through Social Capital and Strategic Flexibility has a positive and significant effect on Sustainable
Competitive Advantage. Social Capital and Strategic Flexibility directly have a positive and significant
effect on Sustainable Competitive Advantage. Examining the effect of "Strategic Leadership” on
"Sustainable Competitive Advantage™ shows its positive and significant effect. The rarest and most
essential resources of the organization are effective leaders. The main difference between successful and
unsuccessful companies is often defined by the leadership component. Strategic leaders have an important
influence on company culture, and an appropriate organizational culture can be a source of Sustainable
Competitive Advantage. Examining the effect of "Strategic Leadership” through the mediating role of
"Social Capital" on "Sustainable Competitive Advantage" shows its positive and meaningful effect. This
means that the second research hypothesis has been confirmed based on the results and the direct and
indirect effect of the independent variable has been accepted. Examining the effect of "Strategic
Leadership™ on "Social Capital™ shows its positive and significant effect. The Strategic Leadership required
in the 21st century involves building company resources and capabilities with an emphasis on Social
Capital. Social Capital provides access to vital resources. Leaders must effectively manage these critical
resources for the company. The role of trust is very important for the development of Social Capital.
Examining the effect of "Social Capital" on "Sustainable Competitive Advantage" shows its positive and
significant effect. Managers should try to promote the growth and success of the organization by
maintaining and paying attention to Social Capital and implementing appropriate policies and strategic
plans so that they can gain Sustainable Competitive Advantage for it. Attention and development of Social
Capital has a great effect on Sustainable Competitive Advantage. High-level managers and the board of
directors can create Social Capital from the Human Capital of their organization with continuous
communication between them. Examining the effect of "Strategic Leadership" through the mediating role
of "Strategic Flexibility" on "Sustainable Competitive Advantage" shows its positive and significant effect.
This means that the fifth research hypothesis has been confirmed based on the results and the direct and
indirect effect of the independent variable has been accepted. Examining the effect of "Strategic
Leadership™ on "Strategic Flexibility™ shows its positive and significant effect. To move effectively in new
competitive landscape and create and maintain a competitive advantage, a new and different type of
organization is needed. Success in this century will first depend on creating Strategic Flexibility.
Examining the effect of "Strategic Flexibility" on "Sustainable Competitive Advantage" shows its positive
and significant effect. Companies that have Strategic Flexibility tend to successfully and effectively
manage economic and political risks by responding to market threats and opportunities with a proactive
and passive approach. The organization's ability to act and respond quickly to changing competitive
situations develops and maintains the organization's competitive advantage. They must have the necessary
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knowledge and skills to make the changes needed to gain an advantage in the new competitive landscape.
These results are consistent with the results of previous research.

Conclusion: It is suggested that a joint workshop be held for the managers of these companies, so that
important points related to strategic leadership and the art of influencing managers can be conveyed to
them. Managers of each company should, considering the importance of the role of determining the
organization's goal and vision, redefine them based on the current conditions and situation of the company
and environment. Redesign the organizational structure of their company in accordance with the goals and
conditions. Improve the organizational culture of their company and use the competencies of their human
resources through individual and group meetings of employees consulting with the manager. It is suggested
that managers of the organization should strive to strengthen internal and external social capital. For
example, special bonuses should be determined for employees who establish effective and useful
communications in line with organizational goals and cooperate with other people in the company based
on trust. In order to create a sense of trust and empathy between the leaders of the organization and
employees, managers should distribute a portion of the company's shares as a bonus among their
employees. Managers should establish extensive connections with various government and non-
government companies and centers in order to increase the company's ability to use market opportunities
to create a sustainable competitive advantage through the expansion of external social capital. It is
suggested that the managers of the organization should not focus on the production of only one product or
service with the aim of survival in the turbulent market conditions and prepare a basket of goods and
services to supply to the customer in order to create flexibility in production for their company. Also, due
to the increase in the exchange rate and the very high profitability of exports in the current situation, it is
recommended that the markets of the target countries, especially the neighboring countries, be carefully
examined and analyzed. export a part of their products in order to create market flexibility and competitive
flexibility in their company.

Keywords: Strategic Leadership; Sustainable Competitive Advantage; Social Capital; Strategic
Flexibility.
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With the increase in the world of competition, the importance of the skills
and abilities of the sales staff has been noticed more than before, and having
specialist staff in sales is considered a valuable competitive advantage that
increases the possibility of the organization's success. The current research
was carried out with the aim of explaining the role of individual capabilities
of employees in business sales performance: investigating the role of
competition intensity and sales behavior. The research is applied in terms
of purpose and descriptive-survey in terms of data collection. The statistical
population of this research consists of managers, supervisors and sellers of
Himalaya household appliances in Mashhad in 1402, whose number is
unknown. The sample size determined based on Cochran's formula and
using non-random sampling available to 384 people. The tool of data
collection in this research is the standard questionnaire of Yi and Amanover
(2022), which Cronbach's alpha was used to verify the reliability of the
standard questionnaire of Yi and Amanover (2022) and for the validity of
the questionnaire, confirmatory factor analysis was used, and the obtained
values show the confirmation of reliability and validity. It is a questionnaire.
Data analysis was done by structural equation method and using SPSS and
PLS software. The results indicate that the individual capabilities of the
employees of home appliance stores in Mashhad have an effect on
customer-oriented behaviors. Personal capabilities of Mashhad home
appliance employees have an effect on sales-oriented behaviors. Customer-
oriented behaviors of Mashhad home appliance employees have an effect
on sales performance. Sales-oriented behaviors of Mashhad's home
appliance employees have an effect on sales performance. The intensity of
competition between customer-oriented behaviors and the sales
performance of Mashhad's home appliance employees has a moderating
role. The intensity of competition between sales-oriented behaviors and the
sales performance of Mashhad's home appliance employees has a
moderating role.
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EXTENDED ABSTRACT

Introduction: The vastness of the world of competition and the effort to win in this field leads organizations to
have high performance and develop competitive resources for success. Because, having a high and unique
performance that shows the effective image of an organization's position in implementing its plans is a forward
and value-creating step towards the organization's vision. It is for this reason that having a high and efficient
performance leads to the promotion of the position and attitude towards the organization and will provide the
input of countless resources for the organization. In this regard, what can be effective in growing and moving the
organization in the path of effective performance is its resources, especially human resources. Human resources
are the main and valuable assets in the organization that are responsible for implementing the plans and strategies
of the organization. So that, the employees of an organization being equipped with functional capabilities and
features have a potential role in the success of performance and increase of financial resources, and they have a
significant contribution in better understanding the distinguishing features from other competitors during sales.
Spiro & Weitz (1990) argued that sales performance varies greatly depending on whether salespeople use the
same approach to customers or adopt different approaches to align with customer characteristics and
circumstances. Sales behavior is evaluated as a separate sales skill to improve sales performance. Saxe & Weitz
(1982) clearly stated the situation in which customer orientation is effective in the same study and considered
that this concept is valid at any time and any place and considered it as a concept that replaces all sales activities.
does not place A customer-centric sales approach is inevitably costly. This issue can only clarify the situations
where the tool is more than the cost. Ardiwiriyanata (2023), devoted himself to a study and showed that the
intensity of competition has a positive and significant effect on sales-oriented behavior and that sales-oriented
behavior was able to significantly increase Sales performance has been affected. Personal selling ability and
customer-oriented selling behavior have a significant impact. Customer-oriented behavior has had a significant
impact on sales performance.

Methodology: The current research is applied in terms of purpose and descriptive-survey in terms of data
collection. The statistical population of this research is the supervisors and sellers of Himalaya household
appliances in Mashhad in 1402, whose number is unknown. The sample size was determined based on Cochran's
formula and using a non-random method available to 384 people. The data collection tool in this research is a
standard research questionnaire by Amanover (2022). Cronbach's alpha coefficient was used to check the
reliability of the questionnaire, and the obtained values were 0.867 for employees' individual capabilities, 0.823
for customer-oriented sales behavior, 0.834 for sales-oriented behaviors, 0.825 for sales performance, and 0.825
for competition intensity. 0.861 confirms the reliability of the questionnaire. Also, the validity of the
guestionnaire was done using confirmatory factor analysis, and the obtained values indicated the validity of the
questionnaire. In addition, divergent validity was also confirmed, and data analysis was done using structural
equations using SPSS and PLS software.

Results and Discussion: According to the obtained results, the first hypothesis of the research is confirmed, so
it can be said that the personal capabilities of Himalaya household appliances employees in Mashhad affect
customer-oriented behaviors. Regarding the second hypothesis, the results confirm this hypothesis, so it can be
said that the personal capabilities of Himalaya household appliance employees in Mashhad have an effect on
sales-oriented behaviors. Regarding the third hypothesis, the results confirm the current hypothesis and it can be
said that the customer-oriented behaviors of Himalaya home appliance employees in Mashhad have an effect on
sales performance. The results of the investigation of the fourth hypothesis show that the sales-oriented behaviors
of Mashhad's home appliance employees have an effect on sales performance. The results of the examination of
the fifth hypothesis show that the intensity of competition between customer-oriented behaviors and the sales
performance of Mashhad's home appliance employees has a moderating role. The results of the examination of
the sixth hypothesis show that the intensity of competition plays a moderating role between sales-oriented
behaviors and the sales performance of Mashhad's home appliance employees.

Conclusion: The present study was conducted with the aim of analyzing the role of individual capabilities of
employees in business sales performance: investigating the role of competition intensity and sales behavior in
Mashhad city. The results of research hypotheses show that the individual capabilities of employees directly and
indirectly have a significant impact on the performance of Himalaya stores in Mashhad.

Keywords: individual capabilities, Customer-oriented selling behavior, sales-oriented selling behavior,
competitive intensity, Sales performance.
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EXTENDED ABSTRACT

Introduction: Today, we operate in an emerging economic environment where knowledge is the primary asset. According
to Thome, the essence of society has fundamentally shifted over the past two decades due to the rise of the knowledge
economy. In this new economy, the critical task is leveraging knowledge assets to drive innovation in creating and delivering
new products and services, while understanding quality and value-oriented markets. Knowledge has always been linked to
progress and growth, and while knowledge management has existed since the formation of organizations, its importance has
never been as pronounced as it is today .In post-industrial society, knowledge was recognized as a valuable organizational

asset, placing knowledge workers at the center of organizational focus. In knowledge-based economies, knowledge assets
are strategic, as these economies rely on the creation, distribution, and use of information and knowledge. Organizations
strive to become learning entities, where employees' knowledge serves as the means of production, enabling the organization
to achieve its goals through their commitment .Knowledge-based organizations are key players in national innovation

systems, crucial for job creation and economic growth. Under performance pressures, these organizations emphasize specific
competencies, as professional qualifications vary across job levels. Knowledge workers require unique skills, including
innovative thinking, creative problem-solving, interdisciplinary knowledge, teamwork in project-oriented settings, and the
ability to develop research plans. This study identifies characteristics that growing professional service organizations can
use to select knowledge workers.

Methodology: The research’s method is descriptive one and employs a data conceptualization strategy, using an interpretive
paradigm and inductive logic to address the research problem. The study explores how characteristics influence the selection
of knowledge workers in technology and information-based companies within science and technology parks. Given the
descriptive nature of the research, this study is based on a data-based strategy and the Strauss-Corbin theoretical model was
used as a research approach. In this study, semi-structured in-depth interviews were conducted with 13 managers in the fall
and winter of 1400. The criteria for selecting experts were managers who had at least three years of useful work experience
and sufficient specialized knowledge in the field of selecting human resources in knowledge-based companies with at least
50 employees. In this study, data analysis was carried out using Atlas T software version 9 in three stages and using the
primary, axial and selective coding data-based method, which identified 11 categories and 32 concepts. Data was
collected in two stages: first, through library sources focusing on "knowledge workers" and "employee selection," and
second, through semi-structured interviews with 13 managers, knowledge workers, and experts from knowledge-based IT
businesses in Tehran's science and technology parks. Sampling was purposeful, continuing until theoretical saturation was
reached. Data analysis involved open, central, and selective coding using Atlas T software.

Discussion and Results: In knowledge-based organizations, knowledge workers are crucial assets for offering innovative
products and services. Managers recognize that retaining and developing employees' skills is key to success and competitive
advantage. This study is the first to examine the factors influencing the selection of knowledge workers in knowledge-based
companies in the country. The findings reveal key factors evaluated during employee selection, and a model is proposed for
further research and practical application.

After designing the model, feedback was gathered from interviewees and experts in human resource management,
confirming its validity. The selection process is critical in choosing the right candidate for a position, and it requires careful
attention to ensure organizational success. The results showed that problem-solving ability, communication skills, teamwork
spirit, intelligence, scientific capability, risk-taking and management skills as central phenomena, experience and expertise,
intellectual and innovative spirit and policy were considered as causal conditions, and their presence will lead to personal
development, motivation, satisfaction and improvement of individual performance for knowledge workers, and to
organizational commitment and improvement of organizational performance for the organization. However, in this model,
contextual factors and intervening conditions have affected the relationships.

Conclusion: Knowledge workers are vital to the success of knowledge-based organizations. This study identifies the key
factors—such as experience, professional ethics, and innovation potential—that influence the selection of employees. Skills
like problem-solving, communication, and leadership are critical for effective performance. The model developed in this
study can help organizations improve their selection processes, fostering a more innovative and productive environment.

Improving these processes can help organizations attract and retain top talent, enhancing their overall success. Continuous
learning and critical thinking are essential for employees to adapt and thrive in dynamic environments.

Keywords: Knowledge Workers, Selection, Human Resources.
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The aim’s study is to explore the challenges and solutions associated with
work-family conflict among mompreneurs (WFCM) through a qualitative
examination from multiple perspectives. The research surveyed 14
participants, each with more than two children under the age of 14 and
experience in initialing at least two businesses. Narrative research was
employed as the primary method, with data collected through semi-
structured interviews and analyzed using thematic analysis. The findings
are organized into three categories: the WFCM concept, WFCM challenges,
and WFCM solutions. The results indicate that the primary causes of work-
family conflict are the multiplicity of roles and stakeholder expectations.
Mompreneurs often juggle diverse responsibilities, including motherhood,
spousal roles, entrepreneurship, and caring for elderly parents—roles that
typically exceed those of other women entrepreneurs. Additionally, most
participants suffer from a lack of business knowledge, especially in
marketing. These roles and shortcomings can may cause to lack of time
and other challenges including emotional problems, slow growth, and self-
forgiveness. Despite these challenges, mompreneurs demonstrate
resilience by employing various strategies to overcome them. The study
identifies solutions categorized into four sub-themes: time management,
emotional resilience, business development, and caring physical and
mental health. This research contributes both empirically and theoretically
by shedding light on the challenges of work-family conflict and potential
solutions. The insights provided in this study can guide academics and
policymakers in better understanding the dynamics of mompreneurship
and in creating supportive conditions for mompreneurs to thrive.
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EXTENDED ABSTRACT

Introduction: The term "mompreneur,” first introduced around 1994, refers to female entrepreneurs striving
to balance the dual roles of motherhood and entrepreneurship. This concept has emerged as a significant trend
in entrepreneurship, with an increasing number of women aspiring to be both good mothers and successful
entrepreneurs. Despite the growing body of research, much remains unknown about mompreneurs in general,
and even less is understood about their specific challenges related to work-family conflict (WFCM). Most
existing studies focus on mompreneurs in Western and developed countries, leaving significant gaps in the
understanding of this phenomenon in other contexts, such as Iran. Work-family conflict among mompreneurs
IS a context-specific issue that varies across countries. As a developing country in the Middle East, Iran differs
significantly from developed Western nations in terms of cultural and social norms, business environments,
and industrial structures. This paper aims to identify the most critical challenges faced by Iranian
mompreneurs as they strive to balance work and family responsibilities and proposes potential solutions to
address these challenges effectively .

Methodology: This research utilized a narrative approach, focusing on women entrepreneurs' perspectives on
achieving a balance between work and family life. Purposeful sampling was employed to select participants,
targeting women entrepreneurs with at least two children under the age of 12. Using a snowball recruitment
technique, the study initially selected four mompreneurs, who were then asked to recommend additional
potential participants. Theoretical saturation was achieved after thirteen interviews; however, the data
collection process continued through a fourteenth interview to ensure comprehensiveness. Most interviews
were conducted in participants' offices, while four were held via telephone. Data analysis followed the six-
step thematic approach outlined by Braun and Clark (2006): 1) Familiarization with the Data: This step
involved iterative cycles of reading and re-reading transcripts to become deeply acquainted with the data. 2)
Coding: Data were systematically organized into meaningful units across two stages of coding. Each code
captured a unique aspect of the dataset. 3) Theme Identification: Following the coding process, themes were
developed to represent significant sections of the data. Each theme grouped similar and related codes,
providing a foundation for categorization. 4) Theme Review: Themes were refined and evaluated for
coherence, ensuring alignment with each other and with the overall dataset. 5) Theme Definition: Potential
themes and sub-themes identified in the previous step were further clarified and redefined to enhance clarity
and depth. 6) Writing Up: The final step involved producing a detailed report, which has been presented in
this paper format .

Results and Discussion: All sub-themes and categories identified into three basic themes including WFCM
concept, WFCM challenges and WFCM solutions. WFCM concept formed from four sub-theme: multiplicity
of roles, stakeholder’s expectations, unequal division of tasks between couples and unpredicted conditions.
As women have started entrepreneurship activities in increasing trend, dividing household and childcare tasks
need for rearranged. In eastern cultures like Iran, women have recognized as a foundation and admin of family
and relationship systems is classic. More than participants reported that even at vacation time, they were
engaged tidying up the house, childcare and etc. without asking for help. When mompreneurs failing in work-
family balance, tasks loading has been occurred and several challenges have appeared. Firs challenge is lack
of time. Participants described that they didn’t have enough sleep and rest time and experienced exhaustion
and tiredness feelings. These negative conditions create serious stress and in long-range may causes physical
and mental problems. Mompreneurs further pointed that non-cooperation from friends and family members
especially husband also may create a worse challenge due to cultural context. All participants reported that
between child and business, their selection is certainly child and family. Outcome of this selection is delay in
developing activities and low growth of business. In other word, WFCM not only lead to personal challenges
but also business consequences; however, mompreneurs are not powerless and apply diverse solutions to
overcome challenges. In this research, several solutions recognized and categorized in four sub-themes: time
management, emotional dynamics, business growth and caring moral and physical health .

Conclusion: This paper contributes to theoretical development of mompreneurs researches in three ways.
First, it shows that problems and concerns of mompreneurs may be different than other women entrepreneurs
and we encounter a complicated phenomenon. Second, mompreneurship is context-based and results so
dependent on cultural and family differences; therefore, results of work-family conflict of Iran” mompreneurs
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didn’t necessarily generalize to other Middle-East and Muslims countries due to different socio-cultural
traditions and family relationships dynamics. Third, strength of the paper is applying narrative research as
main method. This method appears to be uniquely well suited to detecting hidden reasons and evolving and
complex nature of the mompreneurship. Narrative research provides an in-depth realization of mompreneurs
experiences and help to scholars to personalize interpretations. From practical view, finding can assist to
mental and physical heath of mompreneurs by introducing some solutions such as training life skills and
increasing motherhood quality. Also, findings have indicated the importance of social networks to beat
WFCM challenges. Supporting family members, finding work or financial partner and interaction with other
mompreneurs are some solutions in line with social networks. In sum, we believe that this study will further
our theoretical understanding of the dynamic processes involved in mompreneurship phenomenon. We also
expect that our findings will assist mompreneurs to recognize and overcome challenges of WFCM and will
present solutions that may exploited by practitioners.

keywords: Work-family conflict, Mompreneur, Women entrepreneurship, Narrative Research, Business
knowledge, Social and family traditions.
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