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Introduction: In recent years, the concept of trade facilitation has received
unprecedented attention, so trade facilitation has become an essential part of trade
negotiations. The term ‘trade facilitation’ is widely used by institutions seeking to
improve and facilitate regulatory relations between governmental agencies and
traders. According to the United nation, trade facilitation is one of the main
indicators of the development in a country. Policy makers in trade area also
emphasize the importance of improving this indicator.

The international trade environment is a complex environment; in the process of
cross-border trade (export, import and transit), at least 60 different work procedures
can be observed. These procedures increase the cost and time of the business and
complicate it. In our country, the concept of trade facilitation has long been
considered by various stakeholders in public and private institutions. As far as the
Ministry of Industry, Mines and Trade, Customs, Ports and Maritime Organization,
and Health and Plant Licensing Organization are concerned, various measures have
been taken in the field of trade facilitation. Some of the measures taken in the
country include the establishment of integrated and electronic systems such as
comprehensive trade system and single window, the elimination of some redundant
rules and processes in customs and licensing organizations, and the formation of
trade facilitation working groups and deregulation boards. However, despite the
efforts of policy makers to improve this index, Iran's rank has been low. No
comprehensive model or studies have been presented to improve this index in Iran.
Methodology: This research aims to achieve a model to facilitate cross-border trade.
In other words, it seeks to identify the components of trade facilitation and their
relationships and to create a balance among them, which facilitates and increases
supervision. Therefore, the questions to answer are ‘What are the main components
of improving the business environment and facilitating cross-border trade in the
country?’, ‘What is the relationship between the components and the indicators of
trade facilitation?’, “What is their impact on the business environment?’ and ‘What
are the main obstacles to improving the business environment and facilitating the
country's trade?’ It can help to establish comprehensive measures in this area.

To identify variables and the relationships among them, the research methodology is
qualitative and based on the grounded theory. The research also benefits from the
expertise of the private, governmental and academic sectors as the main stakeholders
of trade facilitation. Accordingly, 21 experts have been interviewed on the issue.
The results of the data analysis through open coding, axial coding and selective
coding have led to the presentation of a trade facilitation model.
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Results and Discussion: In this research, 312 concepts, 25 categories and 7 macro
categories have been extracted and examined. The components of determining
business and economic development strategies, which can facilitate the trade, are the
creation of processes, coordination of regulations and creation of sustainable supply
chains. Simplifying and coordinating the model is a desirable outcome in business
facilitation. Determining long-term and stable strategies in economic and trade fields
is one of the items that, according to the research results, should be emphasized so as
to facilitate trade in the country. According to the interviewees, there is no clear and
defined model for these strategies in the country. These factors have not been
mentioned in other research works as the priorities of business facilitation. Another
factor suggested as an obstacle to trade facilitation in the country is the emphasis on
the close monitoring of documents and procedures. This has led to the fact that most
of the existing laws are strictly codified and the procedures are time-consuming and
increase the cost of commercial transactions. In the research model proposed here,
an attempt is made to create a balance between monitoring and facilitation. Indeed,
trade facilitation is achieved through simplification and coordination while paying
attention to regulatory procedures. In the research conducted in other countries, the
contrast between these two issues is not very noticeable, but, during the interviews,
the stakeholders mentioned this issue in Iran frequently.

Conclusion: The purpose of the research is to provide a model to facilitate cross-
border trade in the country. With a qualitative method based on the grounded
theory, various stakeholders were interviewed to determine the components of
business facilitation. In the next step, using axial and selective coding, the
relationships among the components were determined, and the research model was
presented. In this study, 312 concepts, 25 categories and 7 macro categories were
extracted. As the components were identified, there emerged a lot of overlap
between them and those in other studies.

In addition to interviews for data collection, direct observation and document
analysis were done too. The research emphasizes the knowledge and experience of
the interviewees. Therefore, it can be expected to provide deeper insights into trade
facilitation by using broader sources and making observations over a longer period
of time. Like most studies based on the data theory, the findings of this study are
based on the views and experiences of individuals and the conditions of the research
environment, so the results can be generalized to similar conditions and
environments. There are certain suggestions to make for future research. Firstly, due
to the fact that the coefficient of influence and the dependence of the components
are not determined in the model of this study, it is advisable to determine the
relationships among those components using quantitative methods such as
interpretive-structural modeling. In addition, considering that a comprehensive
model has not been presented in the country to create an effective and efficient
model for monitoring cross-border trade processes, conducting research in this
regard can contribute to trade facilitation. It should be noted that trade facilitation
measures are highly interrelated, although they are often cited as independent
elements. So, a systematic, integrated, step-by-step approach must be proposed in
order for measures to be effective. In this regard, examining the priority of actions
and their order using quantitative research methods can help to develop and
implement a proper model.

Keywords: Cross-border trade, Trade facilitation, Trade, Grounded theory.



S e slgdigls cale 4 ol @

Ve Gl 5wl i 5 Cacans solack aassaan Jlou / oahia o3 Al g

o) 33 555808 e Jageads Jao 4l

Ol Ol s alyy sl (S50 cussaae (53S0 (s sadila < g uel aligs
Q‘Jﬂ‘ ‘Q‘J‘G:‘ ‘_)\93 el:\e s&zaly “'éalg‘)‘)l.a S yado é\g; ‘)l:uinl‘d :wt»‘d il caaa
U‘)ﬂ‘ ([)‘_).93 ‘_)\93 ‘a‘:e b&iﬂ‘d ‘@@J_)L\ S yade 53; _)l:ui:\‘d “)ls"):\.h‘)ﬂ. (§34-odan0

u‘_)ﬂ‘t‘)“).e:il‘)\slel:\ﬂb\gd:ﬂ‘_\(‘f‘s‘)‘)bq‘)ﬂdﬁﬁj‘;d&u‘iﬂﬂl&w‘)ﬁ

YA/ VT 1y gl AWAAL AT+t 5o sl

ERVLEN

Slidas Gulal 5 La,siS Gaws Lol glagaali 5 S 55008 colas Jages
ASE (el Gl asag cmeal 53 50 5538 (g5lad Gads OIS el il Jle Lol
L 5 oo 0SB padld ool us sl OIS calin slaial ad s le Jla onl b il
b GE,I8 Gubeal 5o sads Gl 58S o Geald ol e 6l els olalles
G el Baa b e sy Cnl pelisl Gl 5y ol su g Gl olges Gl 455 (Sle
s Laddlge olalid olie 4 ol sad aladl (6550058 @olad Jaged )5 Lo (Jas
SSass o2 e S B8a3 i) 5l oolad diged 389 s 6l LT gl b))
o gbbicabis b mas3s onl Lo .ol sud suliiud Lasals ) dila s 4k
el ol sud alad) calias (ol lasigd olsie o a&ails § Slgs 5 oo pad
L opie @BB 5 osme Sb eSS Wl (b balias 3 Jals glasals Julas
OMS U gie V 5 Al gl YO ca 9480 YIY 3823 0l o ol a8 (5,13 Jagesd Juo 1)
L g slagFlal s dlge 5o (3283 31 Jols Jao ulial 5 il sad gl a50)
Orels s 5aay slanl 5 0ls8 5 T si 5Lupless slay) ook 51 golaldl 5 (55las
obulsian 5 golwsnls 50 (s5lad ageed Do 0 S S5lad Jageed Buels Wil 3 o Dl
el Jae woly (g5l Sialan

Lasols B il 5 sk ool aplad dages (554108 oolas igauls Gilals

Amiri.behnam@ecommerce.gov.ir :J sicwe s 5 -



VFor Glisy 9 Jaaly cacdicdi 9 Cacuts 0 jlach @ e Jluw (SIS 5 5l S yaas (sl gls du plis YA

douds

© ol G S O3 Bl o e B aose oolaS S asgie il sledla s
el sad Jase gulad ol S Hu b (a0 S 4 oplad Y S glo S
B ceolas Jagedy oMol (YA T Gall€e ¥ - A1 T Sit¥ VA Y (s s )
slaalgs G SO Lulsy daged 5 0sagr o & S plaslg v ol aa
5 ool YA F 0 R) sl e suliil witiua oIS ,S o LKL 5 s
O ol sany s (Jldlns ool s (Y004 SJagly YA Sy
oo N JBlaa (a5 ol wliols) @il eolas wld s gl s
Solad ple) 5 dada (il 8l Gl lada 55 gl S sualdie ()15 0 1) Alide ()€
s, Japed b Alide gla) oS (Yo V 0 K) wsdipe oF Gud sasga
3 @oballl lag Kan (lojla alian GLd, 5SS oolad danw s Jbis 4 ua
2L @olas gladuia o pss e ) 5 oS el 80 S dlas Man g
g srunshgl) cxdly walpd Glea el 5o SYo uobbe 6 L Jolae (g0 5ew
Gy oolad Jaged asgde 53 Lo 5938 50 (YA M olLIKaa 5 Sign V-A
o8 ol G818 pmgad g gesee ulg ) BlAs Glaligd da B usse S
(iobos s ool plodl (SHS wlad 5 pare e o)l s
Solad Jaged s) 5 Ho AlA s laladl (ALK 5 Sdlags saias sae slagle sl
ol pela Goned (SN 5 4Ll sladbl slagl ol G 4 o) e
soae slagbeila 5 SIS Hu sl slasil s 5 ael 8 (A Bia waly osaly
Sloladl 5 dds oladalsie i s @olad Japed sloo s S ST eaia
s3sm oo obalatl gl gaala SN 5 e la ool b ol 5528 0 st alas!
g pas saaliie 5 5dS 5o o Hlad g

. OECD: Organization of Economic Cooperation and Development
. Seck

. McCalman

. Grainger

. Cantore and Cheng

. Paudel. Ramesh Chandra

. Grainger

. Organisation for Economic Co-operation and Development

. Organisation for Economic Co-operation and Development

10, Cheong

R - NV R N UC R R



YA Gl g8 008 Gylad Jagedd Jas dilyf

o0 Lo Lo uganse ol oliEas 5 oYlEe wud alad) oliEss Gula) s
L Ao sk Al sladas 5ol s s colad Jied pola Jas Bl (o g
sl sLaLsaS 50 gaslse ooy WAl WL daw B sl gaS s
O lead s Gmle B ol sladelin@dl so (ghhlo b Syt (solaS ey
sy GBS G Hu b e Jae alayl Jlis 4 3a8a3 Lol o sad el
a2l 5 5aS ol /g a3 GIS slaciubin 5 952 50

DSy b Laddl go Lol colad Jageasd (sladilso 4o gane (olelids 348a3 Saa
iy 31 ssliieal b s suias Giulbil 5 i€ e sladil o oloe Jolad slasl
Gl 4 WIS o) Yls 4 mly 5o ol O lasals 5 Gula s 0 Gadas
sl S 8)5m ol Lo pela olaladl 5 )€

2348 (5550158 ookl ) 5o Jaged 5 LISy S slidd wsags Lol sladdl e
S50 5 ol wsms el Jaeed glagaild o laddl e s g, 4 SuiolS
58 5 S Slad s Lol plse Sorl G Ss LISy S slni Ly L
faieloS 5 538 slas Jagess

AR 953 Al
Baa Lol (6550058 oulad alual oly cuad 4as HAlgl o o,lad Jages 831
slas, by 5 el s}y 5 908 o) GEls s gay @ulad ST ) 4 eLleS Jiges
OV OV (YA Fgarmslg) oY O alinl) ol dals o0S6 o LG
Gl sl 5o 1) asn Sl 5 4, Koo o) 4 sledsa B oulad Jugs o)
Jagesd 3Sa3 Tad5a3 (JB 5 Jan oo L D) o S ) Gay @8l oo ol
aile) (gldms sab plge bl (EAS Ladiyas o1 5 Gy ok olas
Foa50uS filews 4 uad b a9 pobe ((Adlags 5 SO lacus sans
olad fagead Do lad W) ok Jiie (S8 SN YIS Gand 5 g, (oo il wile

I, Staples
2, Organisation for Economic Co-operation and Development
3, Tariffs



Voo Glieas 9 jaaly aclicd 9 Cacns 0 jlach ada jacs Jloa (18 )5k Cut s (Sl gl s peis ¥

oo Lol On olSea (I8l 5 Slbls )l 5 oledbl (55 5l8 5l suliial <
Cylad el S a4 a3Y (YA TJagsl YA MoblKea 5 58) sl aSB
L @Y glsa ool 5o s 9Ol LassaS s olesd 5 YIS la € T )yl 8
s 5538 6 L (ohyela) ol 5538 3 G50 b s cwaa YIS Slosd
NN Fgounslyl) osdioe (cunlyh) suls Hae o5 51 L (oloyly)

(YA oSl s

OF ST 9 2 lad Jages By pas

Tl i slaunT 8 (555 s asane (A sl AR (i lal elaS Jagas
Y pomsmd (i Jilie auin€ 5050 5 Seusinl Sos (A € s o it
a0l o S T 5 eolad agead (YA Aganpnngslg) VY AY ) witiua
Jsila olsie & Qll ol 38 ate colas olsle 5 ael 8 aalLIS 5 Blis g5l
3 sibie 58, okl e @B S A sa3 50 sd oo S 50 el i o ,leS
09 e il o8y o b e Al (S8 ol 5 ladag, Lo Sl
Jsb o9 OBuE55 5 llasa Hlee Y e a € ol Slelas) golad 03,8 5
VY TSl YA N Gl 5 K) 08 e LU a1 el aels 6 as)
Solad dages o5l 5 Aline lagledls 5 aalre ByolS ) Gewd V Jgaa o
u S &l

ool s alal S5la3 a5 nanlins 2ol (slasalyy 3550 59 (59l lallias

ol 3l Gaob ) Slal (S8 5 solad slag, € wlasl e BEas 5 A

. Fan

. Paudel. Ramesh Chandra

. Cross Border Trade

. Organisation for Economic Co-operation and Development
. Uncefact

. Public

. Private

. Orliac

. Organisation for Economic Co-operation and Development
10, Plumbing Of International Trade

11 Gervais

12 Escap

© N L R W N —



A Olgsl g $huel S Cylad Jagead Jao 41yl

:&}b&m K] O&"""l:fJ) 488 oo umlS ‘J \C)J@ p cCJ‘JJ‘J K) C_\‘JJL@ uLoJ

NARRE- IV O ¢

Gyl Jagedd j AlGAs slaalgh A ylas - Jgaa

Coylad Jagead B yas

e jlas als

ol s,la3 sla g oF 5o oS ol Jall f o5laS lag g, (Sialaa 5 (Kol
e s ools ol 5 9L ) sl pan ol ol 35 5 La Sl dacullas
ale JLal G lad o YIS JEBI ) 5 5550 oledsl

(WTO) Sl oyl olesles

Jlael b wil e smel Ol sl (55l o502 sk sl saas 51 olibal
Al 5 Sales s 5o J 5 el € s oo wl sy 5 slag,sls
b )

{WCO) S5 ilem oozl

@l bt ye Sl bl s lag sy sluialen s gl sl (silusslos
il 3 apse a cdl gy alail 5 Sl a4 suidgus 31 YIS JUam)

&l aaie J-lo lojlw 5550
Solad s 5 SN oslas
(UN/CEFACT")

oo 50 3ok 3 VS Sola3 b lase sl IS ()

(ICCY) SE550 Mall o 30

&l Sl w5 g e (Sl Ml (lasa 5 Lt g, gobwaslliwl 5 (glwssl

ol—Saa s a5 Gle sl

Laaes SSu o b aals py alail 5 Sla s34 s g8 5 YIS Jlam) :(OECD) (sulaisl
2220 sl oS plial slagss b 5 (SoeS slats s ilugibio 5 silwsali | o slshbw] golail 5 Ko
s Ll s sl d e Basb 5 YIS JES! €i5a Gil3al b sad YIS JESI 0 {(APECY)

S al S (Sl by 4S W S JJJTJ:"V"‘\ Jlw Lo pul)lKas 5 SSla
‘}J‘)JAM-JAJL;A JA\SMJJ\ ‘JOJ@&P;Y‘S@JJ—QA‘)JAJJJ
22t LYK ol yols culs; Bl e 835, S AL € WS a0 Al 5w,
I 2 (Y~\V ‘A\OJ-I-H-‘:\J) 6‘;:\..3 ‘L’JUQ.A (Y'\A ‘ACSJWCS‘J‘ fY'\Y u_;\S.A.AJ)

Oled 9 slm,n Ve LEalS S aan e LAY sl o sulaS 5 aSB jalay (g 5laS

. Inhabite trade

. Wilson

. World Trade Organization

. World Custom Organization

. he United Nations Centre for Trade Facilitation and Electronic Business
. International Chamber of Commerce

. Asia-Pacific Economic Cooperation

. Organisation for Economic Co-operation and Development

. Wilson

o - Y N T e N



Voo Glieasy 9 jaabs anlich g Caas & jlach ad yacs Pl (318 55k Cas yaae (Slgad 9IS d ks ¥Y

S o oo Giul8l we 5o LY sgaa B aulad eaiiS oyl 5 edS G T
Solal Wl S oo alayly olicd) Hu HLs oy 90 slalinal slaad jo (gasyu Ve LRalS
aose slil laad o e o Ve EalS S iaan caas il s ;044 B
AT oSal) was Gl aemyo VY B 1 oslad sl e sui€asly b s 5o
(Yore dollen 5 (Jos

oadh plaf iliaiad g lgdas

© s bl o ol AR e SlEEaT Slad Jagesd L Shse Jalse 835m
s obussle & lEEa3 IS (gHlas sl 3 S o ael 8 5 L, ol slaas
ook drw s (550 slaglesla Glae (o 1Kan 28 ) 0 s po sl (55la3 (sla
o osse iline Slallas Lo oleMsl g5l 5 soliim! 5 g )lwalwilie wal,
sladilse Jold (eilad Jaged Jao olBSST lEas YooY Jla Lo cul sog
oty dacullad sl Jod wre Slea aeld daw s wnlj8) ool s lubin
slasnlsi 5 g, wli) 5lulin yaa) iluplues (@ olas oledlbl 5 sl
sel s i wiul58) elaeobls 5 (Glalloe Slobes 5 Lady s,y dau lusbiod b L
slasbas Glsie Gl (solas slasul b 5 Ly, 5o (Slalaelsd 5 o 0s s
ol 2 Jelse ool (YVr T Glp) waS Al sled Jaed Ll
@olad Jaged (s 5SI 5 (5la3 Jaged 55 Lo Jlo Glodlen YV o)lats el 58
YV 0 coSannal g3) el sass S 4ags Lo, 935 0

03l (5ola3 (5 o0penlEs spmgr Vo4 Jlw 53 (Saad o g5 0 aladl B3 4
Jaged Olae Cpl Lo ol olad s Lo 3Rl ) pela a8y s
Golad s pola @ Flial S ol Ghal 5 O (S Glsie w0 aolas
€ aib o cueal Bla cga T 51 6olad Jaged (Vo -4 oSal) ol s b0
oSal) WS o S (L g a3 (s dpals, ) 5 sl Lia (o) s Lo, 5aS
Joo Yore o Lo oSl lidas Golal s (Y04 TollKen 5 Jlgs oX- -8
soliinl (Sialen «(slool sian silmsoli cudlis sladil o Jolit (5,3 Jsgusd

I, Beverelli and Neumueller
2, Unnext
3, Duval



YOl g9 $huel S Cylad Jagedd Jao 41yl

FoLKan 5 Silg) wil o 555l 5 38 S S 5 (ool il G, ol
(¥

i g o glgiale 55 o © YN Jle o (Blad 5o Gseadyy o I
Jae Lo alGals sy Shhole o Slae s 5 oolaS L oladlal aladl s
slaie] e S cuilid gladilye Jolt) LIS 5 Caa€ bne 3ada3 ol Lo sudh 1)
L ablis glajlae waluyly 5 olisle jo cala,y laghy, walss 4 o 5ae
9 dea LS 5 (esad (ias b LIS, cga g guiaddle ol bl s
Sl a3 aladl gl a0Y slaj g, o sl sladdl go Jold) (S8 ol a3 5 J8
Sl 5 Sledbl 55558 5 s ialans) Jalse olsic 4 (Slls 5 olola
55 (55508 O soliianl s (53l Ga AT Gags Gusis 5o sladdl se Jobin)
sladdl so Joli) (S5ad glacalas 55 5 (LS 5 s o 55 o Tl 5l saldil
abes) dolse Glsie © (Gl o @losls (a80 558 (soub lacalu ) cuds
b Jelse vop S was o HLES 3a8aT fpl mlB lead Syae oA
LAl Gulesl 5o asd oo L, 5iS (Slholio o Slae sags 5 solad s Saels
GolaS dagess 53 15 586 Gt (5 slacali n) ssu 5 G (GalaS 0
Lol,ds 5 JB 5 dea @S 5 D85 us buas ssags cutils wal i Lo 588
Las S solad g 0 (oalions 36 Lo, pdS (el oo s 51 (s udy Ll
Syl 5o e el ol 5 oledbl @55l @edlu ) w5 ol
(YWY Tl 5 JW 55 ) wd wal & cladlal alad) 5 c)lgas

Jolse Yove Jlu 5o sbaBl Slga pane bas swd 4] S Jao o
Ol (65Lus&T Juo cpl Gdua e sud s oglad ghlanial S
O 0aS S la bl 55 o DRSS 5 Cpobin sladadiie ) e, sas
Suogte QL 4 pusies Jelse Jae ol ool oolaS G JelS guies e
Olsie 4 O 5 cuS huas 5 JB 5 Jea (bl glacalu) dayse
(Yo Vo Tlilgl subio) wlsad 8yae ojlad (gilwaial 5 5 Jagead slaadls

I, Wang
2, Portugal-perez. and Wilson
3, WEF (world economic forum)



Voo Glieas) 9 jaabs aclich g Cacass 8 jlach ad jacs Jlos (318 55k Cut e (Slgal 9IS d el YF

O sladdsie 5 ladil o olulis Holiie € (g lad Jagud o)n Lo SliiEss pla
O 58 Solad e sladdl o 8L Jloo & Slidal 5 (A ol sad aladl
s oM s wobe) s ool 5 ool b b se glads, o (i
5 Loiss s Gk O oolad e @ olEEa3 51 Sos A (Y1 JaS
Osmbss 5 JE 5 VoV T ) WAl goah 5 (S8 ola,ad glagy,
Solad Jaged Al Jol g 51 e ¥ Jgaa 50 (VN4 LK 5 Jlgu Y-V
el s S &)

lide Glialald o g lad Jagud Jolge - Jgan

(el Asie
Marie& Pellan. (2011), Lee, H., Kim, C. (2016), ESCAP.

R !
(2013), Grainger, A. (2007), UNCEFACT. (2018), WCO. (2018) @l ol
PORTUGAL-PEREZ& WILSON. (2011), ESCAP. (2013), 13 done & e 53 sia]
Grainger, A. (2008) ©I= e
ESCAP. (2013), Grainger, A. (2007) ofiae a3
Marie& Pellan. (2011), Grainger, A. (2008), Grainger, A. eolensiail 5

(2007), OECD. (2018)
Marie& Pellan. (2011), OECD. (2018) ool ol

Marie& Pellan. (2011), Grainger, A. (2007), OECD. (2018),
ESCAP. (2013)

PORTUGAL-PEREZ& WILSON. (2011) $Sooad cala 5
Grainger, A. (2007), OECD. (2018), Marie& Pellan. (2011),

UNCEFACT. (2018), WCO. (2018), ESCAP. (2013) Olseoles
ESCAP. (2013), Grainger, A. (2007), OECD. (2018), Marie& i
Pellan. (2011), UNCEFACT. (2018), WCO. (2018) -
PORTUGAL-PEREZ& WILSON. (2011), Marie& Pellan.
(2011), UNCEFACT. (2018), WCO. (2018), Grainger, A. aleMb) 5,58
(2007), OECD. (2018)
Grainger, A. (2007), OECD. (2018) 4G gy ol s
Marie& Pellan. (2011), Grainger, A. (2007), OECD. (2018) sesad (has oS lie
UNCEFACT. (2018) L5 o ai Lo S Lde
Grainger, A. (2008), Grainger, A. (2007), OECD. (2018), o Sialen
UNCEFACT. (2018), WCO. (2018), ESCAP. (2013) e
UNCEFACT. (2018), ESCAP. (2013), Grainger, A. (2007) 5Ll sian

I, Marie and Pellan
2 Lee and Kim
3. Grainger



YO Olyal g $huol S Cylad Jagead Jao 41yl

Ol g8 (Al 5 slashsa Ho la,5aS uial s 5 LS55 © 4B b (niges
On s glakie slaelil@l g (s 5l8 a5 (Pladl o0 sals w@lhie
sl 0,50 sane 5aS A Lo sael cuwws sladdlge B osud Giels .y JSsall
LT e slol o bl s dadil o yloe bl SliESS 5o S (g0 Sl 23S 18
sads prew GadaS (pl 5o 55 (pl Ol cad edidie cnlaS s 4 bl @l
ol Jaged Gosad Ho pala (Jas (lap i€ sy (38 8 LI 50 L G el

.JJ-A-:ZI ‘L‘l‘)‘

O 953 (oulad 09

S 9 S, 0k 95 Tob

s Hsbie 4 poddio 5 pela Juo sad aladl Slidas o Sl © b
Ol O pfiend sasay 38 a5 aed (S50 JLoo 4 Lo el sadi saalie 55l
Geob O 3iae ((AS slajiassy Ho alea S soliiul AS GsS B, ) s
S 53y Saa golel aasla sy 5l Laswssy a3 4 raalie i wnl
© Lsny lae L (AS lagiss Wb s BT ald elaial 5 golg
Lasaly 5 Gala y ol oS gy anls LS T bosl 5 oSeslal sla
Shaldl slads,ad calis 5 oluba o) Baa €l &S slagiy, 5 S
Gl Baa (Yoo A QG lial 5 S) cl pald gt L9 (i s Lasla s,
O Blse 5 @olad dages dgie 3 palit) SHo 5 calis 5 oy 5o dalllas
s s BalaS Gl Lo Gl ol 8 5a Gl b9 ek 4 plies @l
soliial (lisdiney (650a4lS (B 5 emsslad Jagd Loy 5o pola gl ks 4
s S0l 1 alisenls 4l V488 Jlar Lo Lol idl 5 oo sS cal sud
T35 o o oS cal slasuls 51 438,85 4 calisels 4,0 5 slaie tasles S
3 Go3TaS wnal,y opl Lo lead Jalas 5 sosTa S dieallss o) gm0 Gla S
L Souis Lol o o sd oo gBw) Lasals 5 culgs Ho «S lasks 5 Lasals Jalas
soead o Sl b1 ad aalllee oS ol sla 4 Sita gy o L8 S

I, Strauss and Corbin



VP Glinsy 9 Jaaly cacdicdi 9 Cocuts 0 jlach @ e Jluw (SIS 5 5l S yaas (slgdigls ag plis ¥F

S aas o silaleu S p b pala lallhe ssa S L1, LIS aS 5T gl suk
AV A e bl il 5 G sS) 0 sl Hlasay Lasals Jo 5 4 ks

o 5 (383 slasaly S8 sl 8 ol I8 (Jalas T 58 ol oS,
Jobits Julas w8 i € OIS 1 Jgua o sBS (Shhke L bagT oo
(YNY sl S) el A3 (OIS 5 (55990 (LIS L (OIS 655 4
Solel gl g anala

SEL 30 slsel (GESS ule 5 GES,ly Jols 3da3 bl ansls
Slalical 31 guland 5 ol g Caline slagias Lo il OISl (e 5 ol
o ol sad Al (oolad Juged paalie L LT al&asls Gllicals
S ealiind b 3:8a3 plaal B dwlal 5o 5 aiadon o) ges 4 Iyl oyladlgd (5 5S4 gad
rel ¥ Jgds pod 4 olaiigd slaas 5 oS5 wad el Sulad 5,84 g

Solel @ gald ¥ Jgaa

alaas algs / Hle yles Solel digaiog,8 als
\Y Ol 10158 SBL5L 36! SBAS Huls 5 Byl

° Jiie HBAS juls 5 Byl

Y 2ol el 5 alaBl el wmslaS g Gase s o5l Ol el

Y sl Sk calis 5 aslol

Js) oge o9 ol sud Al Gladi e b aalics 0 o [0 4w 50 383 Cpl o
ISl S8 Y g o julin 5 auiiSu,ly L8 1 b wiadus (oS0 g 3,9, b
L odsad JooSS 5 ok pladl Heliie @ Gupn ad dalias sl&aals slial V
daye Gal o9 il aladl S dalias 4 i Ao 0 S, 3 saland
© lacalas o sud Glo aalie Blad 0 B oS oy 4l Sy B lacalias
o Loma valas 58 51 Guy Hobie (nl @l il cus Slas ALE spen
b oo 28 S 1B dmlie uyse S slacalios b sud ke ole g e
GO olesage ool Lany € s S pobe it olesudse datalins
ssliieal (gol,il 5 Ladsalime olol a5 ol 5 bl (g oihn im0
Gl Lael pla € cud 5idm (il 5 35508 gald s o o € adip

sl

I, Creswell




YV Olgal oo $huol S Cylad Jagead Jao 41yl

539 5 G ilesd Cirim 5 Latalias 31 Juala (slassls 43l ity 45 aulio ol
o 8L dalias o g 590 Ll sle 5 mualie plhatil y Lidalas ags 5 Jo
oo dline glad e o asalie 50 ool o ad alash wslad 51 L8 Y 5 Glassed
9 oo 1 paalie gl it slal B wd S 58 GBWss valas HLaal
839 5L oo 0 ladalias ol anled aMel | 0 sa ol 4ol § olaws 5
Lidalas ol o ol ss S @il o Hladigd wlphs (385 oW g 75b L
9 OIS Jlaal 5 asase chns s GBS G o b G s sl e Glaligd )
sad 4503 Pl Lo Sl o Las S 55 Griaad 5 L saS sad plasl slagg 3y 4ebin
ke JaaSS 1 w5 slacuaie al Jla 5o b

Olisiiny Ayl a3yl 5o’ Col g jlane 1 oS HEAGTH ya Cudas

5 oledbl wlgh € ol GO S @ Ghagdy (ol G8a3 AL 5 wliady,
Golad Jaged 5 LS 5 S slad wsags g 1) alaiel LB 5 3a80 ola e
5 33wl el Gl glasbas 3l gl € Jsan aas S g5l 08
o Laeuls o e K1 BB L) gl caas oo Glas |, Lasends 5 Lasuly cuds
SO o e ollidad Hbosl Ho soliiul o) e slasliae ) oS 5 da s
S il OmosS) cal 433 S 5158 suliiil o) 50 Lasuly 5 Guld s b
) ol s suliica) Julad gl & Jgan lasline (o sead Gl o (VAAA

L acudli g Laouls Cuadas 9 §aal sl 8 Culds o glajlaas —F Jgaa

(A Jbee

Lvabas colaa sle ¥ | S Slhae 15 ey aloaicl

b gi a3y said alasl slasedi 5wl ol 5 sad aladl gladiabios cuss | 3 Joola mli sas o olis
szl sl BN saulad ol e [N S 3.8a3

9 LT slan, 535l a5 i s dinlime 51 58 6 € 383 gl 51 a1 &l o) 38a3 slasuls
LT G950 (389 Olse (oo 9 Bine (sLa a0 5

Baa Ly 50058 aolas L sl cal&sils olE 50 51 58 50 b suss dualiae alail
hAATC.\A.HA:\JJAJ@L’C\w)‘):\

e T i

3o san 5 il slagiis 3 Glide olaiied b dalos 5 sud aew Galad onl oo | €S 3e 5 mi JLE
Ol 5o goaaie Slaale 5 ulal Bl s B0 siidialias (ol o s soliil A&ty | slaaiil KK & cnlls
o9 oladlas ol 3 Jrsla b 5 85 0a ol L9 Sles aledll 5l Laay 5 il s)ga | g Sl clond |, 3—das

I, Credibility
2, Strauss and Corbin




VFor Glinsy 9 Jaaly cacdicdi 9 Cocuts 0 jlach @ e Jlw (SIS 5 5l S yaas (sl gls du plis YA

medd olisad o cplie b Bl valias olagd 5w g pllas (lide la,sag
et ) a8 Sosee 4 Ly sdS ple Slisad saaliie o 5 siS (a3l base
o 4 hal LB sladalse adel 5 aSB L B 5 dalins olad Ly a5 S gl S

ALy solad s Jolse
Tl aalllas ol IS5 52 asaline 3 Juala (slasols 31 st 481l g,k aualie saass

-2

aas o olas Slilae

sals D8 Bas 550 50 1) H5aS (sola g GRS cas s WK oS58 Lidalas o
Cobe le s go Lnay 5 iils €1 e sl (o513 Jagesd Slolgitug 5 (pinas )
omd e 15 Hlea Lo eobad s a3 sa L3 (ST slassae wig) sals Jla o K sut
g oo

e agaae 5 b8 e gas sk iy sladil e 5 B OIS 5 Lo Bl S s T
et OS5 Gle)

S e (5 iy LSl
Ol s Ladiily (u gy jaaie
bl aas o plas ),y oK
I v JEXFERI ETIP
aole ol se 1y 4a8 £ oy g

5 Sl 80l Bymin iy 51 g0l BLS le) Ladaalias 5 (54lS R Jalse Lo
LS (Se S e 4 agaas Boad alhb 5h opse 4 s walias

Jats sLadil yo B 5 st aladl Gilide omadd slas)sm b laiisd b wabias
WA PP VR TP Pir U P

Slolgidy (alite glas)sa sosa osme Slasad G onlie b (Basd walias
228l s e 5o cue gae 4 Gl sl B wialy po 1) alins slas)sa ju aline
lacin o slae SLdss o S0 48 il Gyl ola B Gilide plaiied b Lacialias
iy SSlaa 4 Lasy pidialias

i oLl puy 5 590 sy 5 (suaaie slal i

Ols S e s gas
A fide slayl ladiils aas oo
S o9 1) pooe o0 sy

) suls sla

Lol 5 (s 1 Latialns sl (e gy o 4 Lt alutils wsbial 51 585 50
S anl 5 bl Giae

i g alame 31 i 8 4 alias il i) 31 s maie €611 b i
REPARCH IRRY PR Vi)

Lo el Gy o by 1

S (S iy Gaad
aada bSaag o olas
S oy i (sLa sl
HBu st dalias 3 suel
EoS s 58S Gal ol

UV PRI EY

ol 3l 590 4 OB s dalas 5 su aladl Jl ) (panadl o) e 4 Lialias
RPN P | ST = P

S o35 oolad a5 DLS 5 S (slidd u s 40 wiaBdle a8 5l walias
W3S oo ke | asa sladtacy 5 olu s Gliliae

9o 1o Oladisd sl @IS 5 38l b 4 (psiens 5SSy OSSN b 4 lias
e IS 5 oS Lz

s bl Gian 3 e ole sis 5o 3l 3 S (sl ol gk daalias (BS s Jlo (sual gd s

oladd 4 S Slhae s Sl
BT JUNEN V SV - S Xy
8 ik L e 0l oo b
B OB el aalias o35,

ol 4G5 S8

5 olaiel o a5 og iy sbaiel 38a3 (g, soliial 550 sLabys Bosb 3 sid Bias

(5)3..\4&35.;.43

obis < (Sl e 1 Galdad
Shala b Ladssl was s
[XEPRVREFRCA N S | LT %)

ok Bl s 5 S50

Lo A2 5 oo gead (il slagias 5o Olaligd 5 8§ b 38a3 sladialy
I8 ladsl s o 9550 835 4 Lt aslial 51 58 59 b 5 pinen 5 =8 S 18
g

S ped BB 38 ladisd (sl sad aladl (sla (513860 5 aBaS (gladiily radh

Sl S e 15 52k pgd
33 ) Jeals ol was e
Ol Ol oyl s 42 5
OBt aalas a3l

puw|

leiulins 5 5508 cuad g slad Y sladilgo ailel plKia o aline (lasisd
29 0538 slatalin 5 Skl cund s (inan 5 W88 S (o SIS o | ulaTdl 5 55la3
il G 5a 15 DS 5 S sLad s g 5 JagesS pogmn

ol sk 58S QI 5o Jas Lo sulad Jaged Juo s I 80 AR . slay) rau®

S e 15 padey J ymiiS
olasl ua 4n B aas oo olas
Sos—e sasy S S8

sl s S yal gy




¥A Olyal oo $Huel S Cylad Jagead Jao 41yl

B al o il 3 i 333 LAY
6905198 slasals (3adas oW gus 38,8 3 o b BEas il 5,038 s —J gl a8
el suls 438 8 5158 Jalas 5 e cdadllas uh 50 B0 4 1) Ladalias jo su
B ol 88 o) Liaalias 5o ssage aalie olulis elaie 4 ol ol
S0 3 JBe lsie 4 sS oAt 1) LT Lo i asalie da e Gl S Olsis
Ssase palie 5 oolas s pad g b sl 5o 0l abias cs s 4 )
raalaials y LT o

5 Obed (poRaS Lo &S s (St 0L s csulad Gadsk Lo sla 4as Lo
5 ol 5 Al J8e oS00 4 1) 95 Gulsn 5 aly Wil oo ida pAS L
ka3 a5 plesbs caibia ool Cal s 35S ol LS00 U 1 553 Slas
S 09 (Sox a8 S (5K wasla Hel ool Gaok I psdse Gl Ol
el )8 5 & Hlad Jagud

S e pgh ool s b Al 5o s S5 SIS a3 b i 38 JUS s
susad £loadial 1) asals Jobs Ho St (Lo asgde Olad Glae aly Juls 0
ol

L asalio ol 5 S aliS 58 (sl conlio analie AT 5 Lasals oy 3l G
L Jbe Slsie 0 asd pmiie Glinlac s 5 Laoalid B ssd cnlis S0,
S 8 slien (QUSHIS auadd auen il Gulih (o saen gasalie dwlis
o gie Fhas waold o)l 5 oo nae 5 JHUS alls gue TS weslad ) sa o
05S3e aaalie LS 5L g Gl Ol asdiee Lads s 5 OUSOIS (g)luaiail 55 45 5l
el st A%l (5l 5 4l e

S b SO dgie ialin 5 ohie 4 sud gloaiul sladd s (gans alase 5o
2S5 b JBe (lsie 4o S alal Ssosae 5 SUelS gl i B wisdpo S 3
Gosld 5 (K58 calundy waaliy calund weilwsal s slad e
ot VY 3:8a3 cpl Ho ol sk glhadul ceala pi SIS dgie woledb)
sladgie 5 asalie 5l (U gad ool sad oAl (IS dgie Vo5 dsie Yo

C,\-A—u‘ s ‘L‘A‘J‘ o] JJJ..; B ‘;.;‘J.Llu‘



VFor Glnsy 9 Jaals cacdicdi 9 Cacus 0 jlach @ e Jlo (SIS 5 )b S yaae (Sleadi gls dg s O

3283 sladd g8e g paalio 3598 -0 Jgu

poede sie e
s
O Omla 5 Oos 28y et ° ™08 99 50l 5 satiaul aae * | sFAw | 3l
les 3ol es essl o | wobaml | 5 oooles
silss IS as i S0l b cass . sabasl
o) @I o | ol Jo o il . Suedils
g WL £ i omidie
YU 48585 b o o | ool adiel @5l o | 3l
ERVANEIT JEVKPRES ° B | e
() 4,555 5uk gl g ® | sl el slag5l il i solas
$ola3 sla 5l sue, 80 . s a8 culea
OIS il GBI i S wils (555460 .
Sae dil gl el il . (6olaisl Ll g, 8 gags .
Claal U Lace s Sialen . ilie (5,1€ dia .
OIS sleasl | PO Jp A PR ]
S b el Sialea o | oo b glac b o
R O
L Lags 3l L pe .
sl
s gl otelis pae *
i
slac b solab pu e i
solas
sloal s ol Lal aae . Slagad 4 il pae o | el
OB |5 onlsd e sloa) pue | s
Wule ollle @il o pue U CARVES
le—slin Gu e pod e . S0l Ol s aae o | ol—3
Sk edagas poss JiS * | ulaul
5 olo—ie Ho sl ol i ® | o slac b golanl LN G I
oalse 5 Bsia Sl [ ol
sobatdl glaciuliw a glas aue . Lol s .
Slares ol aue O | O olal s ol B s .
OB 8 5S40 Gl g pae . sloal a9 50 ol aue 5 LT
J5 5 Sl gl b ol yuis .

6‘.&4.‘\93.04_}‘_) L&bd‘d ::)Lj 6)‘3.}545&\; )JGJPA ‘5"‘3\’5_?‘94 els
L1 T laddsio o) 5 Laad sio gm0 (IS oS (S o SSE Calide (o, 5o




OV Olyal ya hpol S G ylad Jagead Jao 41yl

Bl s st 83S (gl bl o oo S 4 T ulal 5 s dadtie 4 4a 53
o cad s 0l syl i€ e suliid bl 31 iae Seo b Laed she
ailsls lal ghial les S slpidy Lassls anlllae (shys oussS 5 sl
S byt S alalae bolpd e by (sasm) sosme dse 51 aislie
(Yoo A Qs il 5 GaosS) Laasly 5 (LagaiSls b LeaiS) Las sual, (€se))

dsie Olsie © @il ni dsie usl cuun slad e Gle Lo (5 930 g
ol sosae dsie Olsie o oT QLB (s ol snan 8 AT (sasy) sose
palis Hsb 4 (oolad duda 5 Gle) Juals) oolad Jiged culgs o S ol
5 51 (gl 53 s o L g ol ool 5o 1y wsa 5 0080 4l ske cpl wie )l
Grghel 31 (S Olsie @ dsle Gl 4 (GalaS Gul s sad s slad s
ol padiie € 0K G wladly o,lal onlad aul i e cga 4 Ladd gie
Sns s SolS a4 Gl WL e slacalu n) ik b
sl s sula H158 Jae S50 Ha gosae dsle (lsie 4 A gie Gol (pl b il
comola 31 Jla Gae 5o s sas el3Bl 35 e gl sad GBI cin
a6 Ol 15 shel8 eolas wuli e Glodl Jue Gallae cul Ll sa s
99 Olie BLo,l & won wld malbyy 5 dea i e gubdib Lol A
Joa Glaaie ¢ saan (saaais olaligd Jan am o Jla cpl b s Koo 5L 52l
adan AL cals s o) 5a 5o e 5 dollical (S glasle (S8 (JB
o eala g Jea GBS g0 Ol stol 8L Ll (B .. el sl 5o
sad poke colad dages slagilly ) (S Olse 4 pladisd S glatalias
wdlay ealassy) bedlu,n) o € Sl ol oEsss calas .l
3 T8 usag (Gsrale il B suliinal il 5 g el o ((So0a8 oAl
il solal o € Bu s walas € up 5500 dsie (olal sla,K 5l
sladsis Koo 5 Ll 3 golasslu 5 Slasl o0 @ilunal s slad st
i & olad Juged o Gl

09 te bl s albie 4 (e wils (gulialBl 5 (g5laS (551 5ih 4 e s e Jaal pudi

I, Strauss and Corbin



VFor Glinsy 9 Jaaly cacdicdi § S 0 jlac @ e Jlow (SIS ) 5 S s (slgadigls aa pdis OY

Gucgmx;(’;uibﬁ&m@\g.:Mlamfséﬂﬁ‘)aa%%m\,}gtﬁd
ol a3l o585 (Sladl o (S dB 5 Jes slasdss ol
s e 5 S 5Kwsd aalns S ol Sl 5 e il slagg 3l il
SRl 1 a8 5 soui 9 JB 5 Jes ) sa 5o clie (58 slacalu )
S il € wleu S S3  wlaal Gleie @,lad dawg Gussil 3l
08l 5 008l oSUSE Bely wld by saedily (gHlad w55l
0S3 500 (50batl o) 9o o ol sl 5 9iS Caliae LIS o (Sohas glacala )
Seb wold b 5 cuenil 5 goball (adidie (550wl S ugs 4S cual saas S
Glean 5 o0l (SSb lassa s HsdS Jle 5 calayy calun) Ho das
5 Ll sisa 5oy cblag osidn sylsen sisa Gl 5 ol swa S
olas oolsea iy (pea 4 HedS caly cdlun) ol Gals b S,
Soo ) a8 dalse Gille b oolad aged B s duels 5 suss selens Slopis
OlSise OB s dalims 51 I8 4 Lol 5 Laodla ) 5o s g3 Jle
Boad &ely (il Sl o adls oslal o)t 5 (ls8 sloal oo Sl
s 4 Ghabe 5 Hluly o) e 4 aBID Gladied nle 5 ol s GILISGL
O o9 0 Ol S Sl (Sledl (558 5 ool wala sy (58 slacaluy
Golad 5 LBl ssay © calun) s gaeld LS b 38
o0 e bl plsie 4 ae wily (51t dsie (ol oS 5 guladdl

el sad 438 S Sl 50 swsay
5 oo €S ieus Lyl 5 iy ) (slie same Salilin Lylyh 1 Selalas dal i
oo suala uaghy so iAo s OuAsS aladl e so s dadles gl
Buin3 el olie Lo ol sols £y S il byl ol 4 ceuwiladn
© s by 388 Sl pbI Sl WbT Gloa audl @ Bl dalias
L8 L iy 5 oled AT olsa alaialy s,lal Hlas sl | glaie
@yl aladl gl SIS Gl (bl Geud (ladisd 4an B o oo Siels ledb)
Olsie 4l auer Koo Usie il Mol 15 s sa glasulsb 5 usa Sabel
Lalos 51 U8 G ol swas S S5 ool S spaad) oo Sge Jalse O (S
slaase 3 OLISLK Jlinl sae 5wl 8 gae,SL sel slud (Buis



OF ol yal ya ol S G ylad Jagead Jao 41yl

Bl gie Jolse Col € 00 Ko ey 5 agre slaass 5 ol alaal (sl 3
Sl 5 shie 4 s 5 58 (380 Do S alse JKe b 1 lad e
il Galy Sl ealays a5 olysie 5 Gl g8 5 LSy &) gn 4 4o
Ol 8 g o @olad Jagead 5o JSdie ulas!) Giels S el 55500 sylse Sl 50
T8 i€ 51 oS la s B sl oo el Laciulin 5 ol 580 5 (0l 8 38
slad 595 3 olas 5 (S oB 5 il OLISOS b s o Gugs padiials ale
23S goSsla 5

Slas) ey oS ailua sl pd 5 Lacnad se 51 (o85S e ol rdlias y daal yu
9 SIS o 586 Laylaa, 5 LaguiS s 5 g Wil oo aald 1) LIS 8550 sy
she 3aa3 Cpl 5o dias e HI58 LEB @ad 1, o) 5l e il 5 e 4 ke
dgie 50 5l culi, K o) sso K OLAT diaey bl s o)) s3e 4 wenl3y Ky
5 onls AVale hhal ol sud Floalul (LAasaS aaen 5 @Yole b
(M A\;.aiu.a C;\.C-Li (U:"‘JJ el ‘:‘ (.5:"‘\94 ;u.‘.cJ.A.AA) Jl+3 U.ALAS (5‘).' C:Ab)lo
‘J;‘ ‘)SJ‘)‘.\.\l:u.u‘ LA‘l:sJJ K ‘C\S‘f UILA‘S L&‘\:\JJ B Lalsii ) K) ..\.ATJ‘S‘—\ L;LAQ_\“JJ
a8 S 5 SIS0 Jelse S asd 50 (S5 5 sunl s Gaaas aue sl
9 oy Wl slad e (555 50 IS L e B L euls,) K)ol ol
el s S AT diiey 4 sie welyy

Olsie 4 Gluls Gaeli s a5 (oles sy Iy 3:8a5 ) o g9yl  glo
WIS saelBy il yiny il ¥y gladd e 3 (ghlasluili ddgfe 0 s co
el sad lualiil (il HlaSey goliie HALE cuay ©r «Syide GLY
s wSB 1, Ko (s l8s0elE 5 36yt o0l 68 alaal asdl € ladalas JIA 3
s (B3 5a3 a5l K b oS W S alas) S see 4 0l 984S p sgde Cpl e
o wlgh g susa oslpen 1 el 5 huse slas,sah wig sBS
9 Aloralasd JEale o 4 ol L, Gl oo sl el e
Wyl (il 5 Ly, (ol wsd G8S L o LS gl aliel glagy,

Sl s ead Bl o s 4 B wiu S 5 lKeuelE Cilin o) s 4 el o



Voo (lieas) 9 jaabs aclich g Cacass & jlach ad jacs Jlos (318 55k Cut e (Slgal 9IS d el OF

OBl 5 aclsd (pl sale Coge 4y sud GALE cnan, 4 Qe (le
Oy 5 e (IALLE cuan); 4 5 Sode L) slaol s suliial o Jlsal 8
3 o0 S lodla o uil i albla,l alsol Lo Wil e Ll 5l
Gala yulul 1) oleds) Jols cpinas 5 wla gilusoln 1) Lacallas 5 g ko
5 Wiy Gl 88 5l suliiaal a sl S sl (LIS slacullad ) aa S e aels
aal Pee 50 cdlays o (S8 glacalu n) s Ho B8 e 1 Seacls
aSlEen @lad BB (Gtae Sty sladd g8e ) 50 Sl el s ey o sie
oias ol olKaa llicals wo B o) sue] ciuns (o el (EAL
LACA’AL.U‘).JJ 9 u:ﬁs‘&; g Hd ( 3 J)‘Alllu‘ ‘Q.A‘JJ% JE J,QA) U.a.a\y.a;
2ab olaly o siese GO @ b po oS5l Gl aily Sse Sl 815 g

s ulal
wolwsolay ol sl wely eolad Japedy i Wpd e Jols
Solad g sl 5o oS cuwl canalis eia (ol Sialaay 5 (il sranc
dacullad [daa 5] colad slagis @ilwSialan o golwsol .o s oo sualine
L;‘J:‘ )‘:u do90 L;LAAA‘J u.:b‘}‘d‘)g 9 JJL\S Ajb‘ 5(5‘)\9—‘.60.‘.) o9 C::Lii).ﬁ.‘: K] L&QJ:\.:Z-
ol sian ol oolS s glial 1 Al ools o IS olsls
sl Gk 3 IS S olaal slas & Lasalun) 5 oBl8 dagy, daxul s
sl 5 plaid ola 3ok S ol b olige Gask ol 5 ol o slite
S oo OIS 5 Jala Juo V IS a0 a g Jaged | 500058 @olas

C_u.u‘ X"
Ol bLi,lalasl b u s o (o a5 Gl 5 a)la s oo LS Gl 4 (55 5o

GV swsay gl ok bl (ol asgie diie 4 sHsae dsie Jsa Ladd e



08 ol yal ya ol S G ylad Jagead Jao 41yl

XA sl b 5 G S) 3 5k sl

S als b
SleM! _\\ﬁ ok~
olud pas

]

25 pal)
: Lyl =
Sl hiliel Il el 0 e oy ke Ll
el - - 7 LT Do dols (65 o]
o ot . byt ol e = cslup) i ] -
ol o . e - salazdl gyl 2
Sl sl o bkl Siloaally
Sk ool [+—] ; . B [+—] . L. M ool anmgi g3l
. S e ol (o i &5 L e )] K
sils Sealea . Ol 4 gl
L S ey i S5l 2 slasil e
Sillgen I wleMb! g )5ld ¢ e L.Z'v
ol ol b
]
) sl
a¥sle ol !

R pae

o9 SIS as ) Jols Jas - Jsud

"2 @L.ul.ufb .L:L}SJ‘ (_;Ji" u.u\.a.u‘ » ;ul:u.u‘..\ LA UJJS Q“':Z'JJ L‘ U.Al;:ﬂ ‘_;J‘KAS
sLaall ugdice o (sosme 5 Db OIS S o ladsie 55 5 Ladsie G
o ladgie 5 gols bl Gliwls LA oS gaae 13wl )le slAD) (518
On LS (oS 5y 5 balss 4 pdas Hlael @bl ok 5 Glel dsie
IS s jo sladgie (o dhaly oga 5 oad dalyy Gl G ladigd
Gadad pladied 4 (obo)) cya vane ) hola Jao 5 @l 5 poliala (s 5a
6&44.!;_).4)4@44‘_)5J4_|e_)y‘Ai‘ad)sﬁ,u.us‘J@T%&J@QJ)‘J&J)SQ‘J‘
Jalad o) 50 Laddl go (ylae asl g5 (sLBA L (g 50l (g5l Jao 5l suliiaul b 3a8a3

@u‘éﬁﬁblgﬂfdd&)a@&45@‘435;‘)‘)3

I, Strauss and Corbin



VFor Glinsy 9 Jaaly cacdicdi 9 Cacuts 0 jlach @ e Jlw (SIS 5 5l S yaas (slgadigls ag plis OF

99 (salaidl 5 (55laS v 5 sla B (BB OIS K ) Jala Jao s
A g a9 Al g8 ce das g0 ool aiieia b 5 e8S o onlad Jaeed Ll oS,
o3 ol slash (oledbl ;568 5 Hludiails 5 Jlo 5 (Som) dacalu )
ot 5 olad Ol oSS jlie Sl 5 LT o)l 5 e i3S a5 (il 58
Sl 5 cudlidn 58 S8 5o ines 5 EIEHHB 5 s S8 (e sad
cosln 5l 8 5SS Eels cdlid 5 oladisd oS, Lo adl i ge (ol
slacalu py O saliiel b Sou o 3 - a0 S0 lulicd 5 walL€ ol
Ol 5ol 53l Ol oo slio (gulatll sladdl gon 5 (3l 88 Sld) s 8
9 0Bl 5 Oluly (el iy slanl b ssa slaal 550108 @olas s5sa o
(ol ety 5 (ol Sialary wgilwsslun 4 Gl e w bl ol 8
8395 9 LIS 5 S sLiad B pa alad) acalin ) 5 ook dady g, daul )

338 Jagess (5550058 o,la3
5 @ UAS Al B Gl aay g0 (G sdaalias 5 U @) OLISEbiw wa )
oladisd 5 Ll &S Jla Hoapd 88 G G sl e el 5 Oylad Jagedd
99 0% el (Rae way g0 Gl 5la 1 olaS Jageds dbags by pesad A
oo Js 4 ool Hae oS Glo S 4 wal SuS e 5 i b
G oolad Jages 50 S (s o sl Seaaay 00ls8 5 AS SBLELT 5 5380
olmwsala 3ok 3l olas slasnld alasl @usa 5 ol GRalS Jlss
e 0 5 W gy (653 bewaslilieal 5 oleMal o5 31 suliinl (s iy illass
Ol 3l 5 OSeh was 5o 58 0 da s Sse GBS OB b ol Jus o
sl Olaly Gaels sy 5 (8 5 Laaulnd (Hlulesy alay) b el
olwSialen 5 (5lulsian (giluwssls 3ok 31 55 (olad Jsgadn 5 30 S e

.._\:iTL;A s 4 LaaT 58 o)

S dais g
09 50108 o5lad Jaged Holie 4 Jae A1) 3aa3 haa wd Gl € 4 Silea
S Bealaon B 8 S g e (iae 5 AS BaaS Ghg, b ol Cpw ol 928
09 5 Omand ool g sladdl e cnlgs Hu 5 walias Al (ladigd b Lasals
5 a3 Ll ge Glie LS AT 5 (s LIS S suliinl b gaas dda 5o



OV olyal ya $hpol S G ylad Jagead Jao 41yl

sl b 3a8a3 50 sad olulis sladdlse awpm b ows S @l 3:8a3 Jae

Wula asa s LT Gle uby Slisian & Joan Lo sud plad) olaEas

Oy Ol s gulgiding Juo (sladdl go dewslis -F Jgua

R g3y Olsae

po4de /4l lo

Jlos e oolas e 5 S (G pnby 5 50 VY b coplad g 5 solad 0 Slae
Sl VY i 581 LT s 2laS Y 5050180 5 (b S S Y- A

&3 sl 1 e Ll
ol ol g lal

Sde

Il o,lad oo 5 S5 (ha 3 (M 5 4aobe YV (el Lo oslad Jages
o s sl Gledles Y A Jlis ¢ Slga alaT8l 5 ool Jaged i S Y-V

Ol sy dasl

=,

Osebis 5 00m ¥V Yl coplal a5 sl o Slae ua o5

Al 5 g dsis

A @lad Jaged 4o l88) 65 ceSau— g Y VA o slald Jaged (658,84 slaial,
olad g G sS ¥Vl coplad Jagead 5 S5aS Qa3 (Sl colas gl
XA T Lo enlald Jaged (s i st o) Gledbes ¥ WA Jlas  Slga oLasl

ARSI

codlis S il

g ousial aals o eolad dagas SO 5 ol VoY T T Lo eolas Jagus
PP T Y POV BERRCRU IR JY PO JPSY-S P RPEN PSR IRV S R PESES Jage
EoSOLS slaialy G K Y-V Jlow c oolad Jagaads 5 S (15 (Sl Y- AY
Sl olad Oledlas VA wojlad Yo 40li8) 93 oSl g ¥+ VA ciplad Jagesd

ool 1guyal,y dsis
OmelS ooy sl

ol

SlaTsl 5 oolad Jagmed G2 S X2 A 5 Vo0V Sl e oplal Jagud 5 SHaS (Ea g3,

ol Jageas 1ol

XA @,lad Jpd 55,00 slaialy (o o sl Glales ¥+ VA Jlaw  Slea
oSS 5 alh (ol oslad ladle F VA el Jagead a8l 53 weSini )l g
Sl YNV e 531 5 LT s olad Jaged

daa 1 ol 5 olaidl lashga Ho Sl Ly aedils laggFl il s
0348 5o ool aged Hlie G il oo 35 BB G Ly S o s9)lse
Ao 5 e Jus (W pdtalias S Gulwl 5 058 18 aSE g, e
Slidas 5 Jelse ol ool ssay 5 5ES o L SHawl ol (o gad Ho gload
Olsie 4 4S5 %0 Jole o g swan S S5 (55la3 Jaged Juo slacnglsl e Soo
5 3Bl 5o 3280 ol 5 aSE 5 da s s S poke a8 5o ool Y wile
5 st OLSea i ol b sga e ols ST B sud el Lal ool coalads,
Jae oo sl solad o¥olie i (il sely 5 ous suple) ol yas 5 Lagy,
Gadad Jao 5o wosd alagl daged 5 ool way (lee ol B s s 3485
(ol sian 5 (s luSialan (gilwssls Baob ) (SHUS sladas, © s Gad
la 5o sud sl SliEas dallas A o aa S e (ulaS Jaged



VP Glinsy 9 Jaaly cacdicdi 9 Cacuts 0 jlach @ e Jlw (SIS 5 5l S yaas (leadigls da plis OA

e S0 Lo LedS Ko (Sl s gl o saaldie Gliin way 59 (ol LB Loy sas
Al s HLa) 5 Se s g0 Ol G pladisd aalias

o Lasuls L;_)ﬂc.a.; o9 daalias Sl soldinl 5 s e Lassly 5 diwala 5o 4yl o
5 ol 5 Badald cpl ool sud da B 50 Slaiiius dalllas g aadiius olualis
saliieal U etls LU 555 e 55 ol O el sk aSB (805 sabidan L 0,3
0% EAGee G SIode Wil Sle e, 0 s olaaline aladl o e 1S Ll
2 e olallas Qle) wiles Ko (ssmw 5 asd aal b oolad Jagd (o pad
S sliaad s el G 1S5 L dallls ool sladiils « Lasols 31 aeuli s ks
BB wlie lane o bulyd Ho deala @l 1A @il po 38al luss Ll
Ol wlol sl (ST a5 5058 WIS e S Slolgiday LB 5o ol aeas
el sad A1) 5l o 40 0 518 G de a3,

laddlse loo (Siawly 5 3080 o s (383 ) Juala Jao j0 Sl 4 a5 b
Osed oS 3a3 slaghss ) ealiul b ssd e by cunl sadd (sl
L oSos s O sl Guand laddlse lae bl s oliabar (g pudi (s5ludas
5 Fse Jie Ssolayl Gegad o A8 o aela Jae ($SE S 4 culie
ST Al ccunal 0t S1,) (5350058 Sylad slanisT i s cylss (gl wal S
B34 a5Y il S8 50 oolas Jagpd padse 0 Bl e gt (pl o
rolie (lgie & Gle) an S aiia bl e an 4 sl o)l e oleladl ol
6955000 el oo Slaladl pias 31 ke 4 g5 Gl B Wsdd o 80y Al JSiius
o0 oolead Gal 5 o pd sl 0T s a8 € a8 5 LS 5 Sl
Ly 4 il g3 g0 53 (oS 3alin slag g Bl soliinad b LT a5 5 ololdl o ol )
pled S8 3l Jae sloa

References

Beverelli. C, Neumueller. S, The. R. (2015). Export Diversification Effects of the
WTO Trade Facilitation Agreement. World Development, Volume 76, Pages
293-310.

Cantore. N, Cheng. C. F. C. (2018). International trade of environmental goods in
gravity models, Journal of Environmental Management, Volume 223, Pages
1047-1060.

Cheong. J, Kwak. D. W, Tang. K. K,. (2018).The trade effects of tariffs and non-
tariff changes of preferential trade agreements. Economic Modelling. VVolume
70, Pages 370-382


https://www.sciencedirect.com/science/journal/0305750X
https://www.sciencedirect.com/science/article/pii/S0301479718305619
https://www.sciencedirect.com/science/article/pii/S0301479718305619
https://www.sciencedirect.com/science/journal/03014797
https://www.sciencedirect.com/science/journal/02649993

08 olyal ya ol S G ylad Jagead Jao 41yl

Clark, X., D. Dollar, and A. Micco. 2004. “Port Efficiency, Maritime Transport
Costs, and Bilateral Trade.” Journal of Development Economics, vol. 75, no. 2,
pp. 417-450.

Corbin, J. & Strauss, A. L. (Y++A). Basics of qualitative research: Techniques and
procedures for developing grounded theory. Sage. London.

Creswell, J. W. (2005). Educational research: Planning, conducting, and evaluating
quantitative and qualitative research (2nd ed.). Upper Saddle River, N. J.:
Pearson Merrill Prentice Hall.

De, Prabir. 2007. “Impact of Trade Costs on Trade: Empirical Evidence from Asian
Countries.” Working Paper Series, No. 27. New York: Asia-Pacific Research
and Training Network on Trade.

Dennis, A., Shepherd, B., Sep. 2007. Trade costs, barriers to entry, and export
diversification in developing countries. Policy Research Working Paper Series
4368, The World Bank.

Duval. Y, Wang. T, Utoktham. C, (2016), Next-generation Trade Facilitation for
Asian Integration: Cross-border Paperless Trade, ENSCAP.

Duval. Y, Wang. T, Utoktham. C, Kravchenko. A, (2019), Next-generation Trade
Facilitation for Asian Integration: Cross-border Paperless Trade, Journal of
Asian Economic Integration.

Economic and Social Commission for Western Asia (ESCWA). (2011). Key Factors
in Establishing Single Windows for Handling Import/Export Procedures and
Formalities: Trade Facilitation and the Single Window.

ESCAP. (2013). Designing and implementing trade facilitation in asia and pacific.

Fan. H., Gao. X., Amber Li. Y., Luong. T. A., (2018). Trade liberalization and
markups:  Micro evidence from China. Journal of Comparative
Economics, Volume 46, Issue 1, Pages 103-130.

Gervais. A,. (2018) .Uncertainty, Risk Aversion and International Trade. Journal of
International Economics.

Grainger, A. (2007). Trade Facilitation and Supply Chain Management: a case study
at the interface between business and government. London, Birkbeck, University
of London. PhD: 448.

Grainger. A., (2008), Customs and Trade Facilitation: from concepts to
implementation, World Customs Journal, vol 2.no 1.

Lee, H., Kim, C. (2016). The Impact of Trade Facilitation on the Extensive and
Intensive Margins of Trade: An Application for Developing Countries, Journal
of East Asian Economic integration, Vol. 16, No. 1 (March 2012) 67-96.

Makepe. P. M., Montsi. K,. Njoku C. (2012). Information and Communication
Technologies (ICTs) enabled trade facilitation in Botswana. PULA: Botswana
Journal of African Studies. Vol 26, No 1.

Marie, I. Pellan, M., (2011). Wong Trade Facilitation in ASEAN and ASEAN+1.
Chapter 3.

Martinez-Zarzoso, |. and L. Marquez-Ramos. 2008. “The Effect of Trade
Facilitation on Sectoral Trade.” B.E. Journal of Economic Analysis & Policy,
vol. 8, issue 1, article 42.

McCalman. P. (2018). International trade, income distribution and welfare. Journal
of International Economics, Volume 110, Pages 1-15.

Mello, J & Flint, D. (2009). 'A refined view of Grounded Theory and its application
to logistics research”, Journal of Business Logistics, 30(1), 107-125.


https://www.sciencedirect.com/science/article/pii/S0147596717300203
https://www.sciencedirect.com/science/article/pii/S0147596717300203
https://www.sciencedirect.com/science/journal/01475967
https://www.sciencedirect.com/science/journal/01475967
https://www.sciencedirect.com/science/article/pii/S0022199618303350
https://www.sciencedirect.com/science/journal/00221996
https://www.sciencedirect.com/science/journal/00221996
https://www.sciencedirect.com/science/article/pii/S0022199617301228
https://www.sciencedirect.com/science/journal/00221996
https://www.sciencedirect.com/science/journal/00221996

VFor Glnsy 9 Jaals cadicdi g Cacus 0 jlach @ e Jlo (SIS 5 )b S yaae (Sledigls dg s P

Miroudot, S., Sauvage, J., Shepherd, B., Dec. 2010. Measuring the cost of
international trade in services. MPRA Paper 27655, University Library of
Munich, Germany.

OECD, (2018), Trade Facilitation and the Global Economy.

ORLIAC. T, (2012), The Economics of Trade Facilitation. Phd thesis, Institut
d’Etudes Politiques de Paris.

Paudel. Ramesh Chandra, (2019), Trade Facilitation in South Asia: Landlocked
Countries’ Perspective, Springer Singapore, pp 71-93.

Persson, Maria. 2008. “Trade Facilitation and the Extensive and Intensive Margins
of Trade.” Lund University Department of Economics Working Paper. Lund:
Lund University.

Portugal-perez. A., Wilson. J. s., (2011), Export Performance and Trade Facilitation
Reform: Hard and Soft Infrastructure, World Development Vol. 40, No. 7, pp.
1295-1307.

Sadikov, Azim. 2007. “Border and Behind-the-Border Trade Barriers and Country
Exports.”IMF Working Paper No. 07/292. Washington, DC: International
Monetary Fund.

Seck. A., (2016). Trade facilitation and trade participation: Are sub-Saharan African
firms different? Journal of African Trade, Volume 3, Issues 1-2, Pages 23-39.
Staples, B., 2002. Development, Trade and the WTO. B. Hoekman, A. Mattoo, Ch.

Trade Facilitation: Improving the Invisible Infrastructure

Strauss, AL., & Corbin, JM. (1998). Basics of qualitative research: techniques and
procedures for developing grounded theory, 2nd ed., Thousand Oaks, California.

Turnovsky. S J., Rojas-Vallejos. Jorge., (2018).The distributional consequences of
trade liberalization:  Consumption tariff versus investment tariff reduction.
Journal of Development Economics, Volume 134, Pages 392-415.

UNCEFACT, 2018, Trade Facilitation Implementation Guide.

UNNEXT, 2010, Best Practice in Single Window Implementation: Case of
Singapore’s TradeNet.

WCQO, 2018, WTO Agreement on Trade Facilitation.

WEF (world economic forum), (2015), The Global Enabling Trade Report, the
Global Alliance for Trade Facilitation.

Wilson, J. S., C. L. Mann, and T. Otsuki. 2003. “Trade Facilitation and Economic
Development: A New Approach to Quantifying the Impact.” World Bank
Economic Review, vol. 17, no. 3, pp. 367-389.

Wilson, J. S., Otsuki, T., Dec. 2007. Regional integration in south asia : what role
for trade facilitation ? Policy Research Working Paper Series 4423, The World
Bank.

Wilson. J S., Mann C. L., Otsuki. T.(2005). Assessing the Benefits of Trade
Facilitation: A Global Perspective”. World Bank Policy Research Working Paper
3224,


https://www.sciencedirect.com/science/article/pii/S221485151730004X
https://www.sciencedirect.com/science/article/pii/S221485151730004X
https://www.sciencedirect.com/science/journal/22148515
https://www.sciencedirect.com/science/journal/03043878

