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Introduction: In the highly competitive market, intangible assets are
considered a very important factor for the success of an organization,
and one of these assets is the brand (Vasily et al., 2023). Consumers
have different emotional relationships with brands (Tiffani et al., 2022).
It is possible that while some people are in love with a brand, some
people are indifferent to it and some people have a sense of hatred
towards it and boycott that brand (Makizadeh et al., 2017). Brand
boycott is defined as one of the strong negative components in looking
at a brand and it consists of; Not buying from that brand and giving
negative recommendations to friends about the desired brand (Kim et
al., 2022). When consumers experience inappropriate services, they
express feelings that indicate their hatred for the brand that provides
such services, and they not only boycott that brand, but also share their
negative experiences with others. These negative emotions cause
adverse consequences along with avoiding brand encouragement and
reducing brand performance (Beatriz et al., 2021). Companies are
facing increasingly negative consumer sentiments towards their brands.
These feelings, which are precisely caused by the lack of love for the
brand or consumer dissatisfaction, often lead to the reduction or
termination of consumption, complaints and brand boycotts (Dalakas et
al., 2023). Consumers who like a brand are part of the important goals
of companies; Because they are more loyal and tend to comment
favorably on the brand and show resistance to negative information
(Shujaa and Sadegh Vaziri, 2017). On the other hand, concepts with a
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negative semantic load such as brand boycott, which is perhaps the
strongest and most important negative emotion that consumers may feel
towards brands, have largely been forgotten as a research topic. In the
branding literature, consumers' positive feelings about the brand have
been discussed many times; But researchers have generally paid very
little attention to negative feelings about the brand, especially the
concept of brand boycott (Sampdero, 2017). A quick look at the
banking industry in Iran shows that a large part of consumers express
opinions and behaviors towards some banking brands, which is a
reflection of various aspects of their negative attitude towards the
mentioned brands. Opinions and behaviors that are in the form of
negative advisory advertisements and even in some cases boycotting
the brand and not buying from it. According to the mentioned materials,
the main problem of this research is to answer the basic question, what
are the factors affecting brand boycott in the banking industry?
Methodology: This research is practical in terms of purpose. In short,
considering the onion of the research process, it can be said that this
research is interpretive in terms of research philosophies. The approach
of this research is both inductive model presentation and deductive
model testing, and mixed research strategies such as theme analysis,
structural equations, etc. have also been used, which are actually a
combination of qualitative and quantitative research strategies. In the
current research, semi-structured interviews were used to identify the
components of brand boycott by customers in the banking industry. The
statistical community at this stage included 16 experts (university
professors, bank managers and assistants, and researchers familiar with
the research topic). The sampling of experts in this research continued
until the discovery and analysis process reached the point of theoretical
saturation. The theoretical saturation was such that the researcher tried
to collect more information after the emergence of the initial
discoveries so that the identification of new categories would have more
clarity and meaning. This work continued until the researcher felt that
the experts were no longer providing new information. Next, the
qualitative data was analyzed using the theme analysis method, and at
the end of this stage, the factors affecting the boycott of the brand by
customers in the banking industry were identified.

Discussion and Results: The present study was conducted with the aim
of identifying and ranking factors affecting brand boycott in the
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banking industry. In line with the aim of the research, first in the
qualitative part of the research, using semi-structured interviews, a total
of 100 basic codes were identified, which were finally grouped into 14
main factors. These factors were evaluated in the form of a proposed
research model in the banking industry. After collecting the research
data using a researcher-made questionnaire, which was the output of the
qualitative part of the research, and analyzing them using structural
equations (using Visual PLS software), it was finally determined that
all 14 identification factors have a significant impact on brand sanctions
in the banking industry. These factors include: quality of service,
quality of interaction, quality of response, facilities, service rate, poor
customer-oriented culture, party game, inefficiency of marketing and
advertising activities, environmental factors, bureaucracy and strict
rules, lack of personnel, attitude of managers and inefficiency of the
system. Turn ratings. Fuzzy AHP technique has been used to rank the
identified factors. The ranking results also showed that; Service quality,
poor customer-oriented culture and service rate are the most important
factors affecting brand boycott by customers in the banking industry.

Conclusion: Banks consider protesting and complaining customers as
important and show appropriate and positive reaction after hearing their
protest. They inquire about the reasons for customer dissatisfaction and
complaints and collect information from the customer about
shortcomings and weaknesses. Also, banks should design a suitable
plan to know the interests and preferences of their customers, especially
key customers. Banks should identify factors affecting customers'
purchases and their purchase motives and predict factors that may cause
customer objections. Banks should welcome the ideas of customers and
use their opinions to convey to their customers the sense of the
importance of customers for the company. Bank personnel should be
courteous and respectful to customers and strengthen their knowledge
and skills in dealing with customers. The behavioral competencies of
employees and professional ethics and sales ethics should be
strengthened, and appropriate rewards should be considered by the
company for personnel who have a sense of altruism and citizenship.

Keywords: Brand boycott, Behavioral competencies, Purchase
motives, Customers’ preferences, Customer-oriented culture.



B3 G yiae SLagh oIS cale a s @
YW¥-\AA ‘e AY-Y Otu.u.n:) ‘JLG‘?. K bJLA.l.::.I "L&J:):il:j JLA.H /‘;1.::.1.&\93% ‘L“:Q.A ':::-f_:'

SJIasals Crlis 3 ad s 2l
bm‘d ‘L}'.'L'“;‘ ‘AJJI. QAS.A.:ZI:“J ‘&‘g‘)‘}‘_} CA:\J:l.A.A GJ; ‘)‘:!Jt:u.u‘ Xé".ﬁt\ A:\Aj
U‘Jﬂ‘ ‘6.5 Jo) LU VO- PYLIGUP-CN
()‘J:‘.‘ ¢‘A§ ‘[)‘J‘Q:' ng.::.l;‘d ‘}_.i“)u ‘_).u:\d‘)g: ‘6‘)‘._\?[.4.“.3

b‘)i‘ ‘FQ ‘C)“).e.: QK.:;)‘J u._:bLé L)“"'.‘,‘"‘J‘-"; zcs‘)‘._\.él.l.u.:

\f'\’/"‘/\'&j_-ﬁc)t \F'Y/'\/\bdlﬂ)b@)\]

RN

OS5 WA Blad 5 el i sad Wy K 4 olS o (Ble (558 (sladdl ge 5 (S s o sa
1o i o Shae 48 el ) 50 Wi wpal) Gliwgs 4 (s slad a5 i o1 )
R0a3 5 See dolge i 45, 5 (ol bt ia ls GalaS Lo | Bua d3)aas e RalS
=S = S g8 5 (Bl Bl b O saliiwl b (ISl caiis 5o 0y
slasd i 5K (s, 3l ealiiel b oS canl G LGS (i L gsle] danla adil s
o Gbside 518 YAY Jold (golel dasla 3 S (3a Howad OAm) Ha \#
i gladal as (A4S B o Lasals Gos1oS Sl as Aol Bl Ha s olSak
il e AL Fine dolidiin 5 oledbl g5 51,8 L) 5 S (2as Hu 5 a8l ,BA L.
B0 SV (S Ui 58 5 Dsa—de Jalad S 51 (AS (i lasals JulaS 5 53 sl
Sahs 50 W aaaS (gl paeae Ho dadiil (el b suliiwl oA L0 oYl
oo Sube€ 1 a8 lhe 4wt Ll (Ll 5 VF B L o8 a3 )+ oSl
IR IR - PRE FEEIDNST St PTAPNENY CSVIICY FPRII Py EURDIN FRC F. iy AP JCNE RS
OIS g oo 1S 5 cdmans ol se il 5 HLoIL slacullas asT,ISL (3L S,k
S5 515 (A B a2l SE 5 Glase GBS (i 5 0 S S
S ol Lad s e soliiel 55 e ki a3 58 5 et Ll Jolse
Sh i a5 55e Jelse G age oleus 53 5 soles b0 uns Sia s oleaa

:u‘:&):ulm C;L;__‘;JS IRYEEN Gua‘}:‘il‘ «soid LSLAg;;‘“fLJ‘ 3y ﬁ);] :‘5..\:|.|S 6‘&03‘5

V.sharafi@hmu.ac.ir :J s suoys



VA SNELAE Jalse e slgl 5 bl (ISl Gain 5o Wi pasad [ GLlKes 5 o

doado
Oleslar ol g0 (515 (page Dhies Jole 8 5gials sla ool ead (15 5L Lo
(VoYY e 5 Luls) cal W5 daglols gl B (S Sadipe opene
AV YY TLKaa 5 Slas) wisls baws e b Slite clauad bl gy SaS (8 yuns
saabda g ool G glae witis o Bid glae € Jla o ol (Ses
<Q|JM&GJ“}‘.§A)J:\:\Sﬁ)ﬁ‘)&x&’f\sm‘{m‘d‘)aﬁi@)ﬁw&c;‘5J.C-
Soeol bk By 503 Wi S 4 8 0 e (558 sladdl go Bl (S W sa3 (VTR
Sose L 4 pals Oliuss e slacia s 5 W T D) oS A Bl
I eliol olosa € oK S Byume (V-YY T 5 o) ol plas
O aias Gl 3 T oL KL K wias o S Slalual i oo 4,a3
333\)4\5';65&:.;@).;345.\,'AL}GAASJ?QT&);SQ@JAL@LQ\,QM|GSLM$
ol ot 45 O sllasls (slanelyy cuels dis lialoual plaias oo 5153 o180 HLEAT o
(VoYY TOLen o 5 5in) wisdipe s asSlae (LAlS 5 w5 Gy pls 51 lidal
lse plaslaniy & o IS jae sably Al clulual b e a
i ol ,B b i 40 3L 55w 31 Ll 380 sk <€ leolial ool i
Ssdige sake Ly ayal 5wl jume wailA b GRAK UK 4 LILE conl sniS
S 5o il g |y gy €S SEUS Cyems (Y- Y 201,800 5 LulSYIL)
seline 5 Skl 4 Sidn LS lyls 5 5islulsy |y tuiieus Lasl€h age Cilaal
Gobio 5 pla) wias o (LS cioslie (Bhe cledbl 4 s 5 wlud 05 85k 50
LA, i s o ,L 50 GBS (8 yume cufio clbiual 4o 03 50 Luding 50 (VWA (5300
pode oo gad Wiy 5l Aie slalial & b gae o) Sk 35 Lol fonnsl sud &iay
GoMSIL s 4 153K AIKS (Y- W5 upelin) wilou S da 63 oS Hlius 05 a3 )23
sladi 5 ) (A s 4 o GEAISG juas 1 gubs) Gids S aas e Glas ol sl o
LT e (2,55 Cilids slal 5 LG50 oS wias oo 550 s Lol 5 oloks (S
9 e gl s oliuls JSa L olasls; 5 olbhs cul 5 S3e gl s 4 s
Sll 59 IS catn il o o 3 woA aae 5 S maaS G35l o (S
Slead & e b S e cnllad Yo ol @iy ann boolbh Lo p3
4 by Slaols G581 ol sidie 534l a8 GS e 4 e 45 slacsli

' - Wassili et al ‘- Beatriz et al
- Tiffany et al * - Dalakas et al
"- Kimet al *- Sampedro



\Y-Y &M}:J%Jwb)@ (‘A.AJ:)..JL% JLA«&SJ_}L?CE_&ML;LAUEJS “.3_).&4.3 \Vva

LS flw 4 Sal)y 4 wal Gals 5l o) 00 S W 5 s b Guleal
heol ddiwe JALLS o alad GBI us5e W S 1 wea wisa 5 b Al gan
Sas 50 W53 assad 5 SSse Jelse S il el I Gl 4 (2 sSAly 3483

S Ol a5 SN Ol e 1) mala Baliad o s s 5 el Suiel S (5,100
S oaie a5 a5bo0 e (S0 5o Sidis saliS S jime 8, 855 slagnass
el s 55,S sl lasin 5l e olulual LUl &€ o Lo wl su
ks 59 &S sl S 5 age Gialie alaa 51 55 W5 a3 b GEAIS 8 pne
9 Exase Ol 4 GAAla Gy Ged 3a8aS Cpl Ho a8l e BT Sl Lans s oadl

b aalsa sols Ghud g s gas B SEEST A ool 0T 5o 350 Jelse olulis
Shaisls cddie aleMb) 4 cucd e Sleddal @ gidn 5 ouls w0 Jalas ol 48
S o0l 0329 0 gd Hlaayn oS b (gl Wl e D5 b e bl g, 50 Aok
Goob 5 Gl i 50 Hsd 1 upd A olulual Wbl b e JEWS U uas
s 5 olbal ideld & s as a3 (slasely aiS oLy celaial gladila, 5 oo 5
So3 maoad ol S G A 5 culCE (e e S olils ol B3 5
ol il S 05 50 i Hliel 5 Wil e ) sladt ps e 4 ) WSS yuns
o @l 5 a3l e adul bl el 383 ol aladl oypem Lo o aalsd
B rme (550 5 S5 masaS 3 Sise Jelse (plalid b 4S o) e (o S suliial
S5 9 S8 (pand g WA HIB (0 anse 1) Jalse Gl a5 e LSOL (8
SoSsla HEAS G yuns cuiad 5 (S8 Huis o LT Gael ssas 4 51 Jelse 0ol

B8 iy 9 58 Sl
o s b s us Ko Bl &€ Sleod s a5 L clond catin ju 5,83 Slo
caaal wyls asay oF Glside 5 Gledla om € (KBIES LS, g (85 5158
5 oMSEE (gl welyn aie L Glide In)y Wb Olay g9 sLide
2al 535 sy Sleslu LT (o g al e AL ddaa 51 o Slos slagleslu
el Gl 4 s e by (B, LG cl Hu @ LBule 5 algs ol sl oils
GSL YV S 5 GBI sl (L i (g s 5 SOL L ClAT 5 S 50

LSMJ"‘B&BJ‘:“f:)'o"5\9'&(5“):‘""‘&"“)“)5L}‘f):‘m%&‘*“‘)"“)d\}&&‘ﬁ;qu

' - Zarantonello et al



A+ J‘S#ﬁt&‘f&.&uﬁ&\’]"“’sjum(5_}'&LJCA’.MAJJJJ}?:\_P;/U‘_)‘SAAJ&_}:4

SEEE S ame daLl3h Lo 830l (Y- VY AoLKa 5 ann JI) caal s0S olad
L Gl 59 ol Sla suSS a5Vl e 5 Sl suanie lalam
5 VIS AS S e AT S syl apls canl 5,80 4ilge 58 31 G (s i
Slead culi;y 5y LG Lo (YW TG 5 Sua) osas S a5 1) olead
S el o LG sl 1) A sladiuia (g ide S LS ol caws 5l e
sobead 5 olud g 5o e oga s laglelu € Laibie slag IS wle s 5,00
oula, ola iaa b (Sas winse alal Gollas olost sulyl 5 i€ o s
A(YVVEOLKas 5 Bole) adls o wan Gl sidie Jo5 5 sosSsla 5 s ol i
@88 aalsa 5158 Gl sidie s sll 5o Y sare comulio © gl 5 oiae Wi LS (SIL
alaad 31 3l gy ouiiS S pian LA s an a S (VAN GuSu) (e s
Ol 8l (Glae Glaa 4 g W5 51 awsadl L 58 5o Gu S £ e sl olads
203 LAt 50 (VWA (g5 Galio s plad) adls oo sl slass 5o 5l sl
Ol s 51 A b il Jidie ols a5 g B0 Jlaial 5 GRS B juas

(VN ) a s oo wSE Sliel 5 an
L obsidie Gals s 51 oblay cduas (Jload slacS b a3y pa a0 slassla
3oL slas s 5 ou s (SIS Hlas GLauls ) o 3 ET pow cla 5 usa (35
ialgd HUS 15 0T Dl a5 50 i 31 G (3L b Ghsidie ST alaad Jast
L ulg geoadls ool JolS 5k 4 4SS gaide 58 (VYIS 5 ) clX
s Ao cnlis; o pead 5o LT e lole dn mlad a3 1) 55 o) 50 i Sld
s ealio (g8 5l Gy olead ogllas Jpaae ) alijle wlisls I3l
Jolse 4 5148 o lgn Jole alad (oo alaio |, T 4S J gmns ol sladiad i
S S Sl 5o Jsemae wsags 5 ol g (oLOL a3 ol Sage Hlacs
suiS 8 yume LAGEM iy assad (VoYY 000 5 (L) wil oo suel iy
G S 3 w3l L 58 LGS oA Glise w3l alais slass 3 S @l
(VYAY s250 Bubio 5 pland) ails oo s slass 5 51 wsu5b Gl (lee (les
9 0L ag (ualS L cutls wial g (Jo%s o Slae LAk s nd glass s
G e Olsidie (VoYY A0LKan 5 5aSily) Wisdioe 5o @ 5o Oluide (B3,

MJ‘)JJ&SJ‘)JA-\S‘):\J_\SJ‘J@JQe@‘}&ﬁw&laaﬁﬁﬁﬁwuﬁx

' - Alyahya et al ¢ -Cheng & Cong
¥ -Henger et al *-Sunetal
v - Marta et al *- Changju et al


https://www.tandfonline.com/author/Hong%2C+Cheng
https://www.tandfonline.com/author/Li%2C+Cong

\Y-Y UL:'“"'“}‘JLQ'?JL;"“"JL“":‘ (‘Q.AJ:}.JL% JL‘.u ‘Lr’\li_,_}Lch_&uL;LAuZJlS “.3_).&4.3 AN

JLS Lam s Hla5 05 g0 Wiy o gl s wil gis 4S5 Sley 5 ol 8 sl aiils e 0 sa

(V-VVI0hKes 5 s 5a0ln) oo oo aladl 1 LIS ol oo
5 Jsemne slise 5 53€ 51 Sol S35 ey Lo (YAV) paSa . Gu8a% diadiag
S Shyol w8l crws ol (ol @ Wiy anad 5 suiSCE juas a8de S gl
S 59 oS ki s (bke Clagiad 5 soide (e i giad 5y Tae S
LU, asa s 5 (Sla aal s gl 5o .0l golline 555 J pans & gliad 5 aysal
S olad G bLS )l sualiie aue ad ey asn3 b assal G150 Ho oS5
s 5) A8 cAld Hu (WWAY) OLlSes 5 plad altils oo pasad b J gemas o550
oun oS BIEEL s da (pl 4 i 51 OES slasely 5 Jelge laS s
i aald agT s 3 Wi T proad Case GRS yme o Wi B LA
So il oo GBS yms (s 3 wip T maoa i B S8 welyy Gaiege
slanaly o 05 51 @8 5o (53,8 sladinn 5BG " s 5 Lo (VWAY) L0 5 o0l
G e 43wl Ll wleols alad) Gl (5le 5505 @ais Hu 4"l
ca e delse Cnl s Wil goliline 5 culle 580 Wi 51 S s el LG
03 (WYAY) GLlKan 5 sul)sasan o wial sa 80l S yumn (g g ) Wi aspad
San (558 praial Ko 5 50 WA mraial 5 e el diad B0 oAl Gadas
B W QU SUPVINTEENNUVRL JSIPVEENS VDS R L e | FRCVIR R BN M RIS
— oo osedl " G8a3 5o (VWWA0) Sliisl (Sadie 5 sul)ipun ol s lobiae
oandie " Jaliw 5 (35D lasie masad s side oo et 536 ) (g AL
ol sl 56 Jaluw 5 (oL slaie asad 5 side Sesad ad
olalual 5 Al glac as 536 5" 53 (WWAY) IS0l 5 o ol
< sl bl T 8, slas S, 5 S & cans GBS Gyae e
solaline 50 0 53 4 e GIEAS (8 ums (Al slislial 5 JALG glach a3
22 8,80 Jale 0 yiage 4o cond€ winls GLas (Y- YY) olLKaa 5 GulS¥s o ls
89S Gl 50 (Y+YY) OlSea 5 pano JT ol GRS jumo (5 g B 3 s
OBUES B pumn (g 3 Wiss el i se asas cuw )y slaslis) 4 e aae
p2oal s GBASCS jeme e guad Wil GLES (Y- YY) L1Kas 5 5aSla 05l oo
dadlas 5o (VYY) ohKaa 5 ola apls solalias 5 cufie La80 LaT (g ) a3

G 3 W pasaS slaaely (pytage Wi Sl oliial 5 B fald wa S Gl A

' - Chaudhry et al



\AY J‘S#ﬁb&‘f&.&uﬁﬁ\’]"“’sjum(5_}'&LJCA’.MAJJJJJJ?:\_P;/U‘_)‘SAAJL$F

SIS 5 Slae STE LI (VYY) ohlSas 5 oS il o oSS ine
OoSar 5 55 sl (ol e 5B W B Glsidie assad s adanly 5 (B3
ohad, Glal Jole 5 0k oo GaSadid Wiy a5a3 51 U8 Gliside waEias (Y4 YY)
Ol 3 aalllas 5u (Y- YY) (Al ol oo 2adS LT (Ll sb 5 ol sidie sbla
Wl 4 g pac 5 oboiie aSHlhe @ o by SulS o cal suls
Bsos 080 (s 59 (Yo)A) (ogdion Wiy maoad cage O sadd 5 Glside
AL s S (pl 4 Gan LS ) dan GLESHE G 5 By maS s e
olaliae 5 cufie B0 GISWES S jume (s oew D W0 aasad o LS 5 S 50
DLl Lo 5 5 oS sume (LA (pouim 58 55 (Y0 V) gsied 5 (noated o)l
ol 1 culle (AL ) 3anai a8 Wi g GEUS S yme Lal g, il (AL aiials
culis ;) g 3 S GBS yms 4S WS o s Ll Galad opl 5o LT Gaines
S AET 50 (YY) GllKan 5 Kia o) wial i o s pal 4 cows il aibils
Al L3S (Jbo slosa caiia o W 5 Olidal 5 Sse Jelse ousm ©
Jolse (pyiage olaiel 8 glaus o8 BT (ol (el S wiEls Hlelal wlaals
002 03 (V1Y) sompebin il oo (o cload b 50 0 5 Slial s S350
553 O S G oS Bl s 4a Gal i (pigel )8 9 5 51 LS G bl

ol asa s solliae 5 e dbal ) Wy (i gel 58

O 95 sulani sl 9
OB 5 sl LS 4 WIS (S8 GLILSIA sl (38T S 4 s b
Gl 553 ol a5 990 (S 5 S (GaasT) (a5 0 S5 S shie (aeads 58 8
S L1, Gha s pedse AS Ghs Ol bl S g3 ok ool s e S 18
o) male & s (AS Gladiily glus 5y pups @3S (s S aae HISUS
4 o ag3 Lol 5 soliieal b g alaya 5 wlaie aliEl IS 5550 5 conlie
b Lol wlie 5 el,T e 5 ha g3 s o adlpse oS slasuls 555108
ol (28535 0ol slasals (sosTpan 5o o3 Jilad i, s wabias Gask 3l al s
© bl Ghag5 (ol o ol G5 S HI8 ae peite (JS slaghy, LIS Lo &
SEa L dast daalime (18508 51 (o85S L s st Gy Gl 55y ey (oo
29> s da se su g ad aladl da se ol 4 b g e (LIS 5 o8 S alasl sl
OB s s (BL HEA L o slatialias 5 dudny lasS LS 53) Lag lSS o)
sl sl sobale o¥olas (3 g, O (ol Jae Jalas (lss 5 @8 S alasl a3 Jalas



\Y-Y &le_}:)l.@%\gwb)u.‘i (‘Q.AJ:}.JL% JLA«&SJ_}L?CE_&MLsL&uleS 4.3_).&4.:\ VAY

aulyd Hle s Lol gunolS Gaa s 5 GEa 5 Gl ad solai) Jue
waal (5 oaals (a5 5y sladiiuls Blad 5 Gha o5 ool cadila HLeb) o) 55 e a5
Bl Jae oy g5 T B 5o 5 (ol Jae G151 GBAL 5o ad (i 55 Cnl 9K s5
50 olabe o¥alas 5 o5 ulas s Jaliae ohia o5y slag 3l ) o sal o
S 5 A slasiagsy sl 3 oS58 il o 4 ol s sulitl
Som O B ol sladilie olulid cya oedls 383 0wl e Claad
el s soliiel 8l GALL 4as latalns 5 @, lSL et 5o bt
5 Olae (AREIS wslul) G5 51 8 V8 Jold dlase Gl Hs bl aasla
grose b Ll fiae 5 wad Ol K)o« gl Glide (A LSSL Gl
5 s i sal paes go b olidl GhA cpl o 018 AT S il 60 g (3283
S el Ohyidie (A ) b se G a3 bl Gal 5o Ba g5 Gy Bl
gt s S50 48 50 (Sb lonte (Ao s (0 438 S LT bl (SIL loase
S EoSUsad wad oAl wecdua Jlaial e g, Gubealps olp3 Gl ailes g
@ dalad 5 dad 5 BLAIS) Wl 53 4S S lagy <elal (SLe) B (a5 0ol 5o o8
SULAIS) 5 9eb b 38as oS g oo Gl 4 ok pladl an sy sk pludl 4l
slad gis oLl B uiS (655108 alul Hu 1y goidn oleMs) 4SS a4l
Fiae € 558 Ty ool Sley B LIS ol S lay s5id sliae 5 paudy dsia
Jalas colul L aias e @) sasia oledbl S olbials €4S sualis
2 Sse dalse daye fnl GLL o 5 @88 o pe o3 Jalad (g, 0 A4S slasals
S Qlisab) cga wad olawlid OIS catin Ho (L idie (55 ) W53 pasad
sl s suliinl Gl5Saa b 5 Awdl Gl Ol (RS GEAs Ho GRa 5 (2l
€ ShKaa o lamadio HLEal sl o Lasals Jalad wul 8 (i, ol Lo
@l 5 bl A cae @ B oS e L8 i ls oS Hlie (ha g3 Jsb
9 dalaS s 0 cans Gle @l g w8 5l T cula; o) g 5o e 4l
olaadio 31 o5 sia SR Lo T w5 beols Julad S Juola o lisabsl bl
3 Bl alias ual go (s lalie b9 walias 5o bl 8 SH18 58
Y5 culia (S Ss 4 snipd alias obL L dls 5o 00 S o0 pobe ilas
53 G580 Vs b s g aamlims 45 cead ol L slake Lakyl L) 55k po 0oL
(3525 £ola Jlpn yee 31 5 9as €115 a3Y slagasls sud olae =¥l peu dlasa

@m‘b&ibdlﬂl&‘)ﬁ_}JJ‘\}AJ‘@QQW‘}xcﬂ_ﬁJA_}led



VAY SNELAE Jalse e slgl 5 bl (ISl Gain 5o Wi pasad [ GLlKes 5 o

bl CualS el Wl oo sy W3 ol LN iS008 5 oAl cura
3 S EMe (5l culio sladas u ot 5 maaia Slaial,; Gl (s as 05
OF bl o Giie 53l Wl e S 5 (el Hall b Saily gy g0
feeals sy Sl 530 i 5 Ly 5 el Y15 sl (sladaliion sy abls 35
309 5 oAl sy B sad (35 el (ppea 5y adly 5S35 (Suas
S 385 olasl suias raly 5o B w3l (51468 4 Y15
>k (SOl s 5 Gl e (55 ) W8 as el e (383 LS (A o
S Jol o Lo el sk JiKES e 5o ) (oS s o ool danla
29 EISL mais Glside Jeld gole] dasla il plabis Jelge L3
o 40 3 s o T 51 b LT )& 5 € 3o 3] i
Obas 4 OB YAY laad 58550 Joan © 4o b sud 48,5 5l 5o agaasl Lol
bl Jol e (suindliy g 55 99 OB 59l AT (o s 5 g S Baa
L o3l ol oS ol suty soliies) 38a3 pgus g0 b Lt] 8508 51 58V 5l suk
35 98 Cpl (o byl dad OAT el 59 SO Gy 5 suliiul
5355 S Olaae wslse (As 59 5 EOISL maia 5 Wi assad a3 il
Jio 0 da s bailals 1) sa S (i) 5 olaoSass olisidie b assa s il «
SLel gams Gias 5o g (AS (BA (agsd € ad alih glelidiny (3alas
Ol welidi5) 5 sad olulid Jolge (a4, Ghadis laslll 5o el
ad alyl (AHP
Ga8aS sladasl
5 0 4Ll Ludas sladalins dasuls g sT0S Llol (3 LS Shas Lo
5 oty asbad 51 58 VF 51 GhA ol s ek soliial &3 Julas 51 0T JalaS (515
(Vgun ) saliins) (sualS Gl e (A5 5 LS @l b G glae 5 Glee
Ol 09,8 (AL Curea olaadidis ) Jgua

croaa il beola vy s e Maans RV YRR
Y slils ale cdua ¥4 S0 S \
\Y oy gale cdua YA s3So Sy Y
Yy oy gale cdan oy sSs Sy Y
Y- S5l ale ciaa o S e ¥
\A oy \a% &<y 30 o
A BXTIBTRY ¥a EAS0 (s sadnly S #
A ) Yy EASS g sasls ) v
19 - 0 S0 (g sl S A
AN ouy ¥y oulend 358 40 4




\AD

VY b Olgn 5 o eolad @an il Jla ( SE,50 cu e slaga IS 4 i
\a s,lal o las ¥4 ouileasd 398 %) \-
Yy oud 0 CAS0 (g sadaly 30 AN
Y- sulal o slas ¥0 oolaal 35 aye \Y
A oo A% E5S9 (spails x) \Y
q ol isly gale cdua Ya ©Ss BE) V¥
\Y oy pale ciaa \id S S0 A1
\- sylal Gslas ¥y CAS0 (g sadaly 3% \F

(YJJJA) q.'le‘J 399 6J|JSSLA ILIE SVO-SN| L’,Li_\;.S

Lidaalas g jluwoalsy jl (sl gad 1 gun

sud plulis slasS s g daalioms iy <
walias
cload Gl @€Y | s ol Sl 5T 51 gboide Shal 5 Lol 5 clead cuis suiy S5 &
closd Lu sl 5 S paeY | Sload 5o ol s g pae il gs IS G Gb Sidie (53w Dl 59 o sas
o EiS 3l sllasls Sl Y | o€ G5 e cnss Sos g0 5 o0t B Slodd Guly kS 5 5o )
o YL £ 5-F | oM WL £ nal ddls olead cudS 51 o slhels Sl b yide
e ails &g £ 55 Gu s osllas—d | adil e Olsidie s 3 W pasad g (SlaSass o8 Sas pge Jole (SSL
pase o (Sb oMaged 9saS—F | b 5 WS o Jae () il )l L1 Lo (SIL glasi B ol
eole | oliew o 5 Db HRadA 5 Pluac 5,5 Gl olside SIS
@lael 5a Gu S Jae (ol eV | (SU oMl 5 oloas 151 50 4 (5800 PSiie 500 S T Bk )
Mg | opd o g sS Ol b @ Mg slhel Hu 4 il Gl wpla asa s Ve

09 Sb Glsides diibs ¢ a5 pac-A
S Maged 451

ot 4 ol al (4

&b Sol)-

Sleaa &l 5o cu g oS cule -V
als o8 o8 6ok SO VY

LS wds IS8 5 el S\
la L 5o YU @30 IS\

5 LB Sy s sl
&S

Sl 3 Koy ) cacaliali s V7
la

S S s Ho eV
La

b s slagiones A-A

L Kb Gl pae oas sl S 5 S5V
et 5 pae dolididy b o) aae-Y

LS 5 ol 50 0l wsa Ohside Sl pela guly Gus SL 58
Gothe 3 gdigs a5 o BT 4 IS a )l il 5 (m pamdio L sidie
Y gana (b idie ol al el ol SIS ESOL a0 g 50 S s ol
ilae Jole S 0l 5 o (i 4 (ol tal o Guy 5 o ol Bl (o )
69b) 5 oS slail ok wal Qb b W maoal 5o 68 S
alae Glside g S S5 moal 5 55 dase aladl Sb Jiy S
09 S 5SS cnle,y il e gl 1 Glside (i, wul8 5 wiS
Wodiee Qs G case olesd 558 59 3k SOk Slead L))
5 el S0 € o Wl LSGL Lo Qlside b K5 pa5a3 (o et
LG 5o YL 5L 5 uyls usa s LASEL daa jo «S (gl 1,8 wa s (0l 68
15 Obside Gides el GOISS 5 (SLal 5 5 b 5 cs (I8 igen
ol Gl sidie bn 5 05 aa5a3 Sl diey oS (55500 e 5o S g a3
T s (S5 S a5 Lo o Koy 0 aanlials sy Sims
(sl ey Jolse 5 58 oloase GBS wads S5 wle s e 5 2o bl e
LS sl olosse GBS wsdipe psmuas Glside buw sl S pysal

Aud eae dolidds Sid LASL ol e 5 ol ciae 8B S




\V.%

OREL86 Jalse suiscn slyl 5 (2lwlid (s b @atia 5o Wy wosaS / LSea 5 s

08 delse ) (e b 4 G VP gladialias o Glhkale ¥ Jsaa 3sls
Suds (544’::.0 (SL&‘)M ¢JJ‘¢l;)AJJ .ASJJS éJLfb‘ ‘L}LL‘.@A QY‘&MMC‘-&‘L&
L B g S slauS & gl sl S de sane dap] LB 5 35 L el

el saal ¥ Joas oo da s ol mlis

ouddi baladi Lol (sladd gio ¥ Jgua

sl

el e

(ot ol coalia) LaS

olead il

ey b olesa &l ane — o0l £ guiie 5 cadd Sloas — sud &Il wlesa uly cuaS
RIS il — (s 5ide © oleaa a8 e © Gulws a3 —olead p635 ane — YL 80
o9 obead G Kol sa — st Gl mlead 51 gbls ;B — oL yide glajls 5 olead

Obsidie waa slasls 5l

= Obsidie b ussan L9 OLSHIS (Ll sleslee Bas —5al Wlha Gus ¥ule
O sladasn — olead Gl G Ole) pasad 5o Glside 4 (Sla) ¢l auc
o 5 canlials (las s, — QUSHIS a3 Gals GBS @)l 59 s — 9S00 sl

Pl latin 55 4 da 5 b SR Gla cule; paes GlHRAL L Gl 5

58l o

0 oledl Gyl gl S8 a8y ol palaial = lyide eV g & (o KAl ane
pae — QLSS o sSaly B, gus 4K - QLSS Sl s — ol
pae — QLSO (A i ey BN — BAK danlye 4 lae (o 5 (2 sSEly
G el o - ol oblKa G S (Saw; — Gl B © sSaul
Oloase 28y By — LIS Yo 5o (padd slacl @ Gols by — oL b sladiol 2

S8 5 o0 sl sl

sloel (glads fo g (Bis 5 G0 r (pa — Sl (slhael o Glidie 4l 43 9SS a8
cannlie dan R — Sl ik 5, 5 b closa cslacl glacll il 3l — oages

ole puse sl (b Mgt 9 e — Mg 5

S o 330,08 GV 55 0 Sload 5V ¢ Mg o 5 pase Yo
PRIGSINERE IS

Chaas Kia s

©oldes yidie

aulio LS (55) 585 pue — (s yide culid ) hac 4 4 55 pae — (s 5lde 4 alial aae
— b8 olaal e 5o ke a3 S5 ade — (golae (s Jual 4 ga S (o~ s Ade b
sl s pue — Glside lasllus 5 ks © o (2 — Obide b 6,8, »
9 @S = psas obol Bilie o GESHK Gils 4 G ald — ol o).
ols by — it S alaialy (sl LIS a3 5 ol Lelaial — GUS,IS o piid

SIS b5 S, € (s ke

6ok ok

OIS padi aladl = IS aladl cn b 5 65k POk —olead ALl o cu s HusS cule,
Vg Gols = Ll Gn oo 0ad BB Gaad = cus Gan Gloide A
bulss asas ale 4 558 Glasl Gok — oald Glside 4 pasliu 5 (o sade

) 4l 5 058

sl KL
slacullas
sbials 5 bobl

Obisidie Sleus el 3 5o — balie o0 gad 583 4SLe 44 aren; B IS bl sl
LG o oloaa 5kt o s — (Sb o olosd Chiais (Syre— cul Cuas
-‘\9%:'_@9,)‘3:':4&333:ﬁmJJuM_ﬁxme&jﬁxo)@,i‘sud‘,hgﬁi—

ceslin (Lol el s — clie a5 lacallas

sk Jolse

3 sl ot Al S5 bl & e oS - Sl Sl ol
Sl — oldlaa SuShy blad 5 ASL culiels o5~ LS as Bl G alas))
haso 3l




\Y-Y &M}:J%Jwb)@ (‘A.AJ:)..JL% JLA«&SJ_}L?CE_&ML;LAUEJS “.3_).&4.3 YAV

35 oy — 5555 5 LA S 5 o Gl — S s w5 Y0 3L
lse A ou— LU Gisb 5 ab) olaiiee 5 SHlae cul sa 50 — (0l 68 (g 5al 5o
SB35l 58 Jals o LT (0 59 oS — bl o s Sl (5955150 (5 Gl 8

S8 UYs G L) gae soma Glod g (Y ok — swan

lacal y e — A 5o B SR s — LS 9 Solo sl Casliah cuns
o 530 IS (VW 55 K g 58 (5 S Bl suliiead o g (3 5ol pe— A 5 (il (S5
S s die 35 a0 Slesd Bl s as— (Koo Rl slosd i e (998 Gy — (S9N

sl SE 5 s Lok s i (S5 580 sl 53 s — 00

S S|~ e bl o 53 USS 35 98— S 3ol oot Vb S S5
S 53 SIS ol i SIS L 5 6 e 5 Yl IS pam b 0 SIS
load =8l 50 gy ol S By sl Lo Sulas Jaks 5o uby (Dle

Gy Sy 5= b Ol Guss s wolidian — LSL adol Glnas Sae o6 S (1S
b 55 (ot LK aladl = plnas ubh SHlaal (sl — Kb Glosse oSl
09 Ologate — Wiieed (0523 Gloaae 5wt Slasea s 55 O8I 51 Glasae SEI— Gl sae
Laas ol pnae Giila — WS o Jae (S Hobas w3 5558 5 gale 4l sla 4 2 Melas

JCIVP v OX A P WA KO

. OBls8 5 (el S 95
GlS ed
" e g2a D86
ko580
B Jreoss 9 g8
AR S ol (5SS
N e s lLE0
B 5

S g8lse SR 5o oan g ol Gusr LA — SO Sak as cu g aleun
sl ol () iy LLSIL 5o a8 S Al — ouwlie 5 Gode (A3 Cu s aliun
SUSLIS @3y 330!

Ay Slolsd JBlaa Saa 55y ¢ Lol slad sie SIAT] cga 2 3Y culs ual 5l
Julas a3Y coliS dgie o O (6] 4 el cplys JY 0] ol 4G5 S I Ha
o8 4sie OIS @ o€ el B gb dalias 3 age S Jilaa LA Sl

sad ATl dgie OAT) aue b olaml) Kolis aa ol sl Gdly  Ladaalias
Gloau) U sso pae G o o : 2 3

L;A.ATJ‘S‘)L.! ‘6:)\_} Ls:\_)l:.: ‘6)“;‘: 6_)& J:\A.A-A S:L&‘)é ‘\:J‘AJ.A t_):l (CAM
WIS ch G185l S shuae Jolse wlials 5 LLLILL lacallas
Jalas Glss O (AS (s gl sala Bl ju S il aa S L pa0c o Al
(BB 533 (oo sede Jio 30T U o 4 a9,y 3 UiB sl o ) sslad S o s 4

150009 lasaiie 5 15000 lassiie oSedlal ladas cas 51 G ol a3

150008 5150509 se3te g5 93 () (sSe5ll (sladas wolal 5o .0 5 Jusla lisabsl
alas ol el 58 0 alas! (sanl lole Julad 3yl 51 IS ol el saik <1




\AA ﬂﬁ)fib&b&g.&uﬁg_\}b‘ﬁsjum(5J|JS;LCAMAJJJJ)AEPJ/U‘)\S@J@)&

(Soiie Chuas Sia s

Ciaio ju 3yl ad

&)l

Sl olopte B

shans ol se

I AP R S

Solsib

el

S 5l 5 ol S5

RIS

sl callad guslLKL
sbals 5 Lol

-

B S G 31 £ ATus Jso 1) o jlack JSib

i 953 SLa jaiie (5 8 050l Jao ¥ Jgaa

Sloldie [ eobbaesae | Ll b (o0t plalis paalio) LaS

FIA -/70 s A1) slosd ol cud

\-/08 <JA- 0 ¢ geia 5 Gandd olead

a/ov 195 YU 80 5 e e b alos &) ase
T AA- oF. b oless £45 ane

o/af < JOA Eoide 4 Slesd a3 50 4 s Ji a3

/Y- <AV Obiside slasls 5 olead Hiale Gl

AY/AA -/va sad &l obeas 3 bl

ANAR +/08 Olside wua LAkl Ho olead Hass $Solea

a/e\ -/oY 235 @3 a o s ¥ule

Aoo +/oY Obisidie b ujsoa s 5o GUSHIS ol slioles Bas

\Y/V - /VY Slead ) 380 Lo o gad Lo Glsidie 4 (Sl Ml aue
Jolas i \Y/70 < IVA 9S00 sl oS (sladas a

\¥/¥o < IAY OUSLIS b g3 fuls (3 S ol o s

a/v¥ Y e b sl 3 ol 5 bl sla s,

Vizo -/o¥ plal slatso 5 4 a5 b HKas gla cule) pue




\Y-Y uleA}lJL@.?Jwaud (‘LAJ_}AL%JL‘A«@SJ_}L?C&_&ML;LAUEJ‘S “.3_).&4.3 VAR

AIAY +/0N Obisidie oYl s 40 (02 Sauly pue
\Y/YA -va Obisiie & oledlal &l gl SIS iy Galss palaial
YA <159 LS, sSanly ias
\\Ard < JAY SESLHIS sSauly Wi,y oss oS
el \YIYY Al OB daalye 4 o (o0 5 (2 sSauly pae
Y/ <IA¥ SUSIS Ay (i€ iy 5 !
et ARAL “IVF Olosae (850 4 (pSaly pac
VFNY IA¥ Obside SLISE € (0, Sua,
\Y/0F - IVA Obsidie sladicl 3 & Jireal o
WW/YY < IV¥ SIS a3 emit slagdlh & ol paly
AN +IAY S8 5 520 LS @l Glnae iy e
\Y/NF Ale g slael s Glsidie diide 44 (9SS a5
\Y/AY NA%4 Mg slhel (slacls fugs (B 5 (9 ss (sas8
oSl VV/YY -I5% Obsidie 595 5k b olesd sllael sla i idhs 3ilks
VIYA -[o¥ Mg (81 slio dan GRENS
VWY - Iv¥ ke pye sl Sibs g 3 g€
VYA <V S 8 g 55 a0 50 WL
e i /YA A CISRECHPREQP (IO
W/EY <IN S5 o 33a S Y6 £
FIAY -5 ol olesd YL &5
\-/0F IVY (ke ©alial ane
\Y/0F /va Grde culis; a4 da g pae
\Y/YF N4 ot b coalin BLS 1 651585 ane
A-# -/04 e (syide Jool G S o
V/¥Y - /00 kS oland e s (s ide a3 S5 aue
e A/M i ol b 5,58, 5
olae s VF/A¥ -IA0 Ol slasluns 5 LI @ (g 55 (2
£/00 «|A\F Obyidie @IS, wlisls Yo pac
/oY IAY g0 kol dlie 5o QLSO Cila ¢ 3 43l3
Y\/¥0 <Ay OUSLIS e a0 gAai
\V/¥o “JAY Obside oS plaal, gl AK ey s (alaisl
\Y/¥O VA OLSLE s 65 SuuSs 4 (g5t ulu oy
VA/YY <Y cload G151 s s LS aule,
\YIVE A O bl eush 5a 3k SOk
o3k ks AMAN /A 095 Dot Gl (A LIS Gad alad)
VYA A Obisidie Gas 5o Gt BB oS
YIve +/0A oold i & il 5 o geads S)ages ol
o/£0 el S 5 (o B Ll sy ale 4 5% slagil SOk
_ ARAL -IV- blae (o gl a3 4o 4y Gaseay B (SIS obuls idsls
saalLEL
slacallas \Y/YY A4 ol s Gl ide Sl pM) S 50
s mlbl \Y/YA N Sib s olead Guas dase
aladls /Y - Iva s b o oboad )bty o e
h \Y/P¥ < IVA S alidi i 5 0y &gt slad yie o s




4. OREL86 Jalse suiscn slyl 5 (2lwlid (s b @atia 5o Wy wosaS / LSea 5 s
\Y/YY V- Lol s allsy o Cas
A -IVo cslin 28 53 glacallad 5 e
VV/Ao “IA e Lok 4l uss
VA4 IV b S ) cwliel <
LYY < IVY s b as 3 i alaadl s Ge sl
e Jelse \Y/4¥ A7 bl ia (Sush,, bl ;l LSl :il.’uu o8
AY/YA /AN i (il ials
VV/EY Y s b o wad 5 Y6 @Laels
\Y/VY < JAY EISS5 5 Ll L8 g s il B
5 =S Y7 “IA O5I88 shoal s sl cuan,
Sy oyl 53 0/\ - /V¥ Lo S b ) ol laiioe 5 Solae sl a0
s \FINF /YA bl oo s b 5 6355158 (e I8 S lse (A o
VV/VY NA%% s AL 5 ol Judo & Laaial 53 o g oS
\V/A- < /AY B Yo L Haams Gl Guss SV b
\0/YF -IVo L S s a5y e
\Y/00 -V s Sl o Sl o8l cansliols cuns s
\Y/VA - IVY oA 5 il (S S (glacals  pleasee
s, KL AY/T < IVF S g 8 (g 3 soliiend o g3 55 sl ase
s o/Y\ /oY P ETR- A PRENRE VR P> (R
Sbe 580 a/ar <IN S S Slond ey G0 8 b
4/YA < /AN CoMT ey pems (5530 HLS 0y g0 lond &) Lo Cias
Y/Va Nia% Sl lgalan) oo s
AY/¥A /A0 2aTSL 5 s b s At
/05 e Sl s laesio (W oS (S5
VY/VA -/va dgno cills g aladl (IS u g o
VV/AA - IVY Y0 (S pas s 4 SIS (S lalisd
Jr 559 928 \-/F0 glai QSIS o 5 oy o 98
\O/Y - < /AN S 5 QS8 Wl dlaie
\Y/¥A /A Obusy sl La Sl Jals 5o ubs (Sle
VF/AY -/va el =8l 4 (gl by sl
\Y/FA VY S il st e s sS 5,5
\Y/04 - IVY SL Glosae o seae delidiay
aNs -[oY Sb Gloese oS b sl S,
a/¥A /N st ol @hLaa) Gials
Olopte 2SS — =
<L \-/YY JEA Ode Lo §5 S sae ik slaslS alail
) 1% -/oY A (503 Gloade 5 a5l 5 50 il 31 Gl sae SIS
NP 1 dae (i sk S 5508 5 pale Sl sla 4 Ml o Glee
S oo
AYY <JOA Gl 1S b yide Gials B Laas o) jeae GEols
v/-0 -/00 0S5 g e
sel,80 AN -0y PP SR RPN APV PN
O AR -/o¥ lio 5 Gose (A S s a3 90
e e oy a8y BN (5l sl (5] das s LASSL 5o (80 s s

oL




\Y-Y QLL.A.A:):‘)LQ.%J"ea.uGJM«HJ}EJM‘ESJ;QCE_}:ML;LA@JS “-3‘).:1; 14

35 ololias slacl dan Sokb 5 5 /00 51 5850 Jele slasl dan Sl aa 5 L
ebge atl sud plolid Jolse udl Llole Jalas 130 clons V/AF 51 K5
OB 59 Gaiald sulgidiy Jae oad (olulid Jol e (udB lole Jalad 03B 5l
Jo) spes Jalad QS S0 s O @Bl 43S I8 s Sose GAS
ool U (e JlsBas 01081 a5 BF saliiead b Gads ol Ha ol sads GBS (soba L
Gals sy 3u8ad AS (3As 5l £odlie oo sgde Jo 0 9 g0 SlAsiwe o 4

el sael QELISY aglad JSE o oS sud

,’_‘“\“ o N / - ~
/ N\ \ \ |/ 4 g
/ - ] 2Bk ) ( sl ) RrPP Y | [ AedZans
|. 0N o \ \ / \ |
\ / A < NG
NG — i o — NE B
1 ¢ 0.6 7% 8
—— % 230 i 5.100 8 Y e
. 6 \
/
( (
[ W oas ) o oz )
\ / - 0.500
55 S (0155) \v‘k{_, 44 e
1 ]
3 =
\ W 'P
”_\». o7 N ‘\,q P T e <
; . (10376 e 008
/ f P
( otidecs ) suhte )
\ = o \ =S
g (5.455 ) 6 azd 181208 —_— ”
9.5 04 o
» 3
— : = o= e = ——
—_ - ~ P
'3 é s \
Solud s £ \ / \ / \ [ g )
g } ( A < ) l. e % I l — " Staped
\ o J o\
NG ~ Q V4 N / ~ <
~ - bk = - =

8% (5, LA Lo Jua oY o lack JSib
el s 5 580 o s 5 3aad ALl Jao e B Y Ka v as L
C,u.u‘ s uﬁ)‘}go b_)lA.A.:b J\gd% Br) 6)‘.)&3.4



\aY J‘S#ﬁb&‘f&.&uc_&j"“’ujum(5)'&LJCA&MAJJJJ_}J?—3_P;/U‘)‘SAAJ&_}&

Gaiad Ak Jae oy 2 23 0 Jgu

i Gololine iy 256 curs S

WS \V/¥FO JAY - ERPURER. L PREQIENY.S

st ARVAY-l} < /VVO L pasade Jalad oas

sl \RVARY%4 -/vaa S a3 o Kal cuas

A A/AYA VY- VROPURER. Lt VO

asls /Y04 +VAY S aaa3e slead f 3

286 VVAY */AOA B paoade (oo (side s Sia
e a/\ A - IPVF B aoa3e 65k SOk

sl 4/¥04 -[FAA S peoade Sl 5 obol slacullas sael,IS0
WSl A¥YA - JOAA S a3 e Jolse

asls ARVAREY </VYY Wy i SIS el ilg8 g el Sy
asls \-/AYA - IVYY S paade Sle sl plans 1K
WSl AIY Y - /000 S maaSe Sy 8 S

asls 4/-4¥ VAL S a3 Gl (3

W 4/ayv Niais RVEVPUROR. L WRCS . AP P XOY S

st bt Jol se 4 131 LagyT o lalins lacl 50 san 585 ol e 0 4255 b
S5l golliae 5 e S80Sl cate Ho W5 asaS

it soliiel (306 e alalis Jala3 5l sad olealid oy slie guisass, (sl
w0 S 558 BalaS g o L BT S8V o 068 o s) Sluwlie sladalii 5
Ol oo ol sad dlas ol pwaia Sl Ll S olls 38l g
sals aladl (58 mraad slajline sy 5 Lok G 1) (ola danlio IS A dla e
S A s Gulal o Lo pl i€ o Gaand K00 4 s | LT 5Ll
> twlle agu 5 Bas 4 cud sl (o 5) dnlie Tl g o g o ala]
(ol ) (o255 demlio Jolan S35 51 way lajliae SO S5 @ ety Ladi S
A6 b gulad s 1 LagT o olanlie B suls L1 ol LLIAT Lo 1, Lag]
Sose 0o Ve Glae Ho sad ph 8 sladelidin yy (polad JuoSS 5l aay g (S
SI58las o sad ) glajguly olad 5 sad goslpan H8LL0 slagaly s
s ety LS50 5 Lasuls K LeSS 51 aas .wu S s EXpert Choice
S8l 8 A Vool ey S o e 4 ol @B ead g5518 S slagul
S ol pagead o (K rwly 5 ad S5 08 5 S sl s g5y 5o saiiS

38 ol (o lSOL s 5o Wi as el s S se Jelse s ol



\Y-Y uL:-u.t.ﬁ:) :JL@.?J e leA.‘i (‘A.AJ:)..JL% JL‘.«A «&S_}_}Lg S 3l 6“&‘9‘5 “.3_).&4.3

VaY

e (531 wlael :# o yLlait Jgun

Lo el il (556 sae (Ao (318 sas (o sSae
olass s 0\ ) V) 0 ) \)
32l sl a3 (/Y \ ¥IY) (v/v 3 V)
Ran & (o Al Y) A Y/¥ \)
Siage (¥/¥ ¥ o/Y) (v/o A Y/Y)
N (v orY v) (\/y ¥/0 \IY)
Siags alS (/v v vIY) (Yv \Y ¥/0)

Ol el sad suls LES V Joaa Hu wsa so Cuslie US o0 i gtewlis (gl

faas e Ol 1) lal sla S5y slacs o) Jsua
oudds (bl Jol 5o (suaiaasd ) (g glia v Jgua

45, Koo oSile S a3 g yige Jolgs s,
\ -/\00 \fat CAPREQENE .Y \
4 -/ AY YIVA sk ok Y
W el Y/00 olils 5 oL, slacallas sual,K6 Y
\. o[ #Y Y/EA Oloase (1,50 ¥
Y b /oY Jica 5 3 52eS 0
VY el Y/¥F B Ca s pleues sae 1,0 1
A AN Y/A- GlS i 0188 5 el S g5 \
\¥ el Y/¥N haans Jolse A
\ -/-20 Y/A# Slo o8 aleun 5T, SL 4
Y <IAYA ¥/o¥ solae (s it uas Kia i \Y
Y SAYY \IALd EPREG Y
# SNe¥ ¥/Y- =g ¥
¥ SANY ¥/Yo R PIENERS \0
o ARYA A7AA PIY SN IRLITES VP

i 0 olead £33 5 sole (side Ciais Kiajh colosd 2dS WV Jgan Ballas

Bl o (OISL cabin Ho W aysaS 5s Sse Jelse Gasiege
Sl 9 S aauls
Sl 53 Wi paad g SSse Jelse a4, 5 plelid S b sola Jha sl
aliinul b 383 (AK (A 5o iyl Balas Sua Ll o cd ndy o) s 0ISSL
ol 50 S Bt Ll gl S\ pgane o 4l lALL €ad slatalins )
3t gl Jao Ll L Jolse ol b guis caas sl Jole VF LG o
L 3adas slasals o) pan 5 o 28 K S8 b S5 ISL cais 5o
5l ags 33 RS GhA ason Jeola 4 AL Bias 4alidicn yy ) salii
Jls3as 51580 o 31 suliiod ) o bale o¥alee 31 suliiad b LT Jula 5 €3a3



a¥ SNELAE Jalse e slgl 5 bl (ISl Gain 5o Wi pasad [ GLlKes 5 o

08 S aasad s sad ollid Jole VF 8 «S 0l paddie ol Lo (ol U (g
o IS 586 5 suid olalid Jole G siage inhs gololine 3G g lUSL cais
sl oaals Jolt Jale ol il o land Sl ik Saxian 53 S5y ya
1) aie o0k ¢ suite 5 parch Slesd woad €15 Slosd G151 oul i alaa )
lead aBge 4 ulas s 9a3 ( Sb wleaa p435 ane YL cls 5 oo yn b olona
(VYY) olan 5 ol dallas mlis b Jole ool ol o wlost 51 gulal
Sy 5l 5 i ge Slond i€ 31 Oosllasls STul Blas S Gl LT s il saes
Stis 5o B asad 5 IS EE age Jale (e ga 0 g o L3 aa a3 calgs Hu
tasle plagadls Jold Jole () adily oo (solae (st ans Sia 58 (5SSl
LS, o180 pae L Ade guidulis ) mhaw 4 da 5 aue (g ide walial aue
Ade slasllus 5 od 4 a8 o OlsRde b (58 m (b e b culis
o9 LT sl (Slsden (YoVY) GlSen 5 5o dalllas b 5 aauid (ol ol oo
Suopde 59 Bas 5 Gbside b LLS ) o nae 5o Bas S il oo S (L s sa 4allles
03 58 (Yo¥Y) A8l asdpe obside SSass 5 0B wase Oliside (il
pac 9 Obyidie oS lie 0 cod Laws 5 (Sl o @S sl suls Las s A dalllas
e Jole Cno g sl o Wi pasad Gage O a5 Glolde dilu © 4a
Jolid dole Gl il oo cloaa 53 (L ISL @aiia 5o Wi aspad 5 LIS ,SE
E 9 S A slead 0308 (YL £ 55 wwloaa £ 55 o YU wile olaeals
S il Gl u s dalllas Lo (Y+AV) GKan 5 Siua adl o sola olead YL
(YVY) OLSen 5 ol o 0 aasad 5 HIS G 5 age Jolse Bl oloas e
il oo Aty asal 5o IS SE Jelge 51 adesl€ £50 5 cuad wiols Glas 5
L0 (LISL maiene 50 W m a3 5 oS Sl (55800 age Jole Jolad i
2 T oalials 8, 5 S GUS IS (b)) s i Jolad i ol
S 51 80,8 Glo s dalllae 5o (Y- YY) GSan 5 GulSYIs o,ls aSE G ide
Obsidie (s Sl Ly asad lal Jolse 5L oMl 5wl cuds
S ol IS0 lSL caiin o W aasald 5 oS 650 Jele il o
el st 5L (Y- VA) gsiad 5 asaiad Badad Lo 8 Jole ol ol (o sSaculy
colholh cd 5 aBge 4 (o Kanly pue 1S Wl s S Glo wpa dallhe o Ll
Dadiee S 550 W sl QLA s 3 Sllae Gl ca g oSl
e 5o Obside e 3 W pmad 5 Sl 05 dele 55 o ages
3 Sb Mg 53 (55T 5 A 5 a,ls wSE Jole Gl Ll HIK,80 (LIS



\Y-Y &le_}:)l.@%\gwb)u.‘i (‘Q.AJ:}.JL% JLA«&SJ_}L?CE_&MLsL&uleS 4.3_).&4.:\ ARNYA]

Ol (Y+IV) soamelis oot Gl 5o (Olisidie Bl 51 053 599 5 O3 S0 @
SLWBI L sleas (ala s 4 5 Glidie dils 4 Hu S0 4o 8 S cul 00 S
Dedige Glisidiel W g 5 aad g B Ol olidal slaal Case soide
LSOL (g 5 53 p a3 o g oS il (5 0S09 Jole Silo 58] alianis g1,
SRS HlALL 5 Baas S S aleanis 4 0 gl oo bgs o Jole (pl g oo
S 0 805 Gl asd dalllas Lo (Y- YY) oL1Sen 5 5aSils el LSSL Lo ialisls
958 alanl a0 5T o s (s 5ide 3L 3550 Slead L) 5o uais s Shae
o Jole SIS i Gl 58 g (ol S g0 0 s o0 53 S5 culgd 0 g (s SRe
WY RREV- PP RERIN . ¢ FRCH LV I PR PR P IRV VIR PNV LR PR
2l oo sagiled ool (slade s s 9 58k 5 s (il 68 5 T (Lol wSE 5 Jole
Bl sy 5 B3 ()58 4S WAl Gl (Y-YY) Gl 5 (sl s bl gl Ho
3ok Sk i LT Gils 5 Glstde add alagl G ge 088 sloal Lo
098 Oliside il co Glsidie (g5 Ol s ausal 5 JIS,EE 5 age Jolge alea
83 sl alal Gad widl 5L ok 5 oS sald S (LK 5 S e
oasad (pl 59 a0 e aladl 50Kl W g Lo ) asa GBI (p i (e
sla,lis, sualiie oy sem Lo Glide 45 B bl 4SE 58 (Y-Y)) S 5 o
GBS S e Ty Bl LT 3 wasa 5 L) e 40 s (sigen 5 el (B
© Jole Cpl plisidie (s B Lok s assad 5ol gage Jole LSS 5o 0l saae
S s ol eslal Wl g same welidids 5 SSL 5o lhose S S,
Sl i se s ge (rrad 5 a0 0 £oa 4 1) a0 Bl LASSL ()l ssae 48l5e
a5 dalllas 5o (VYAY) GLSan 5 plad a s oo 0T (B335 5 oiade 5o bbb
GBS 5 oS5l Ot AL L Glide (6580 ol 4ua € il b ol
coal (55500 Jale LSIL Lo bl 5 (2LoIL lacallas ual KL .wual oo L]
ol 5 olaals o Bas adily o SIS0 Gl idie (g5 5l Wi pasad 5 S
oesad Gl 5o adl e Bns Sl waa clead Poae il g spdie LLSL o
saliiaal 5 3load slaslSis Lo b3l slacubls S el 50 S ol (VWAA) oS
sl o 5 e s 5 9 s DL W Slae S g wase LT 31 a8
Os8 5 € old) b Gbside (obolb slacall (38 S saul 5 (S
Jole Ol gie 4 3a8aT Gl 5o 4 (5,500 Jole i g oo LIS WS oo soliinal b1 50
il oo Jiuyy 9 gaeS il plulid oISl catn o Wi assad 5 LIS ,E6
Ssdiee ool sloal B5 Gl 9K s ge LLSIL 5o LIS UL paas 5 Jru g 95208



\aF J‘S#ﬁt&‘f&.&uﬁ&\’]"“’sjum(5_}'&LJCA’.MAJJJJ}?:\_P;/U‘_)‘SAAJ&_}:4

Shside e O win oF asad 5 Glside Ho Lol slasl Gase sl ol
iy wSlae 45 Wil 00 S (b posead Gl 5o (Y0 VA) aoiud 5 Gaoaiad o sd oo
Ladies Glside Gals s 3 case Lol aladl Lo LT Guly Jae ce s
S5 assad s Koo HIELEE Jale gu ains Jolge 5 (A3 cu s Al el ,EL
Ol (Y-7Y) OlolSan 5 5t tdale o gl b LS, o disly oo Gl Sitie (5 500 )
il alonl m e LT alas3l 5 2 sl 5 Laui s cannliols b 010 S il 00
Obidie (s o 3 Wiy maad slagl s o) Jelse ool 5 Wod o (LAEe o
L g

O b g sils age 1) (Sl 5 (2580 QL da KL oS 5l oo algiing
pasad Gl 5o A Glas a5l ey celie LSy LT aliel shs
Ol LT 31 as0a50 o388 5 Gliside ) el b wil 8 oo LSOL o)) aae
L obstde oblla 5 ba)b Yo cuwlbiee Glnse S plubs |, (S
Lo 5 b aulS 5 oS o pad 5o o B oledbl 555) pan g sad bisa
Obidie 6 Saiuly (Sae (Lo Cp o3 s o3 (Fewls Gloaae )55 @ jalis 2
385 pagmad Gl oo aidl GLside (ol oblSa o o Kol 5Ky 5 el Sl
S sSaly 5 89S 185 LS, LET L Sb 5l (SLa ol idie £ gsa 5l aas w5
29 Sl Olsite 6l Sl Sleladl GISel o) gam Hu loase (nines il o]
esads ssa Ghstde olaa 3 5 Gdle calis @l wb LSL WLS
Lo 58 b o LG Ll abb awlie 305 @l (el (bide
OSae S 15 ol ge 580 S ol LT wsa slas 3 &l 5 ol sidie waya 5 IS 3
Ok slasal 51wl LG bl Swging 95 OLstde (ol el ca s ool
Gl oSl gl soide Gag pee e Lol Sl Sl saliil b S JLail
4l go b (s 5hde (3l e 5l suliiiul (o sl (ol Ho aas JEDI s s Gl i
N80 Sl Gl e 85Lo0 Gl 5 Gl e (gl Gl QLR 3 Gils sla
9 ol Obisie 5l Ho alial s ool cule) pad Wl LSSL a5y 95 a8l 52
5 OB, (5185 (sl Sl aiS o 85 Gl yidie bapsa s Ho 1) 06a o)lge
S (s D) oaulio (Blaly 5 ol oo g8 (Saidip s 3R 5 ) doa @B
o A8 S LI Hu wila ]y (ol S gk g (e gae s pua o i 5l
Lacus gane (nl 51 (A5 S ad dal o (placus gans b Bas (3adaS Gl sla ) 5o
ols I3 Sl ehsa o S ale glaghaghy O g ol cuale ale o
OLSSAaly 5 (A LT aue (a3 (ol cuugune (o siage ol Huibo Ll



\Y-Y uLlu.n_}:JL@.?JwaLui (‘LAJ_}AL%JL‘A«&SJ_}L?C&_&ML;LAUEJ‘S “.3_).&;:\ \av

S SasS O o 3aEaS (pl Sl ale 4 (e il sa g B eSSk b
slasl&ing 5 bagsas « ol 2B arend ol sad 1al sobel & s K

(:._\L'u

Alyahya, Mansour,. Gomaa, Agag,. Megbel, Aliedan,. Ziad, H. Abdelmoety,. (2023).
A cross-cultural investigation of the relationship between eco-innovation and customers
boycott behaviour, Journal of Retailing and Consumer Services, 72, 711-724.

Beatriz, Palacios-Florencio,. Maria-Angeles, Revilla-Camacho,. Dolores,
Garzon,. Camilo, Prado-Romén,. (2021). Explaining the boycott behavior: A
conceptual model proposal and validation, journal of consumer behaviour, 20
(5), 1313-1325.

Changju, Kim,. Xiuyan, Yan, Jungkeun, Kim, Shinichiro, Terasaki,. Hiroyasu, Furu
kawa,. (2022). Effect of consumer animosity on boycott campaigns in a cross-
cultural context: Does consumer affinity matter?, Journal of Retailing and
Consumer Services, 69, 233-249.

Chaudhry, N.I., Mughal, S.a., Chaudhry, J.I. and Bhatti, U.T. (2021), "Impact of
consumer ethnocentrism and animosity on brand image and brand loyalty
through product judgment"”, Journal of Islamic Marketing, Vol. 12 No. 8, pp.
VEYY-1 40 https://doi.org/10.1108/JIMA-03-2019-0057.

Cheng, Hong,. &Cong, Li,. (2021). Will Consumers Silence Themselves When
Brands Speak up about Sociopolitical Issues? Applying the Spiral of Silence
Theory to Consumer Boycott and Buycott Behaviors, Journal of Nonprofit &
Public Sector Marketing, 33 (2), 193-211.

Dalakas, V., Melancon, J.P. and Szczytynski, I. (2023), "Brands in the eye of the
storm: navigating political consumerism and boycott calls on social
media”, Qualitative ~Market Research, Vol. 26 No. 1, pp. 1-

yA..https://doi.org/10.1108/QMR-07-2021-0089.

Kim, Changju,. Woonho, Kim., Shinya, Nakami (2022). Do online sales channels
save brands of global companies from consumer boycotts? A geographical
analysis, Journal of Retailing and Consumer Services, 68, 690-707.

LTIFI, M. (2021), "From boycott to product judgment in the coronavirus era: Chinese
products cases"”, International Journal of Law and Management, Vol. 63 No. 3,
pp. 357-368. https://doi.org/10.1108/IJLMA-04-2020-0086.

Marta, Dynel,. & Fabio, Indio Massimo Poppi. (2021). Caveat emptor: boycott
through digital humour on the wave of the 2019 Hong Kong protests,
Information, Communication & Society, 24 (15), 2323-2341.

Sun, Baocheng,. Xiaozhen, Zhao,. Xinyang, Wu,. (2022). Effects of Brand Crisis on
Consumers’ Brand Conversion Intention: An Example of Fashion Brands
Boycott Xinjiang Cotton, Journal of Global Economy, Business and Finance
(JGEBF), 4 (6), 92-99.

Tiffany, S. Legendre, Heyao, (Chandler) Yu, Anni, Ding, Juan, M. Madera (2022).
Boycotting Asian restaurants: The effect of mortality salience, contagion name,



https://www.sciencedirect.com/journal/journal-of-retailing-and-consumer-services
https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorRaw=Palacios-Florencio%2C+Beatriz
https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorRaw=Revilla-Camacho%2C+Mar%C3%ADa-%C3%81ngeles
https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorRaw=Garz%C3%B3n%2C+Dolores
https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorRaw=Garz%C3%B3n%2C+Dolores
https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorRaw=Prado-Rom%C3%A1n%2C+Camilo
https://www.sciencedirect.com/journal/journal-of-retailing-and-consumer-services
https://www.sciencedirect.com/journal/journal-of-retailing-and-consumer-services
https://www.emerald.com/insight/search?q=Naveed%20Iqbal%20Chaudhry
https://www.emerald.com/insight/search?q=Sajawal%20ali%20Mughal
https://www.emerald.com/insight/search?q=Javed%20Iqbal%20Chaudhry
https://www.emerald.com/insight/search?q=Usman%20Tariq%20Bhatti
https://www.emerald.com/insight/publication/issn/1759-0833
https://doi.org/10.1108/JIMA-03-2019-0057
https://doi.org/10.1108/JIMA-03-2019-0057
https://www.tandfonline.com/author/Hong%2C+Cheng
https://www.tandfonline.com/author/Li%2C+Cong
https://www.tandfonline.com/journals/wnon20
https://www.tandfonline.com/journals/wnon20
https://www.emerald.com/insight/search?q=Vassilis%20Dalakas
https://www.emerald.com/insight/search?q=Joanna%20Phillips%20Melancon
https://www.emerald.com/insight/search?q=Izabela%20Szczytynski
https://www.emerald.com/insight/publication/issn/1352-2752
https://doi.org/10.1108/QMR-07-2021-0089
https://doi.org/10.1108/QMR-07-2021-0089
https://www.sciencedirect.com/journal/journal-of-retailing-and-consumer-services
https://www.emerald.com/insight/search?q=Moez%20LTIFI
https://www.emerald.com/insight/publication/issn/1754-243X
https://doi.org/10.1108/IJLMA-04-2020-0086
https://www.tandfonline.com/author/Dynel%2C+Marta
https://www.tandfonline.com/author/Poppi%2C+Fabio+Ind%C3%ACo+Massimo
https://www.tandfonline.com/author/Poppi%2C+Fabio+Ind%C3%ACo+Massimo

4A SNELAE Jalse e slgl 5 bl (ISl Gain 5o Wi pasad [ GLlKes 5 o

and media exposure on boycotting, International Journal of Hospitality
Management, 107, 289-302.

Wassili, Lasarov,. Stefan, Hoffmann,. & Ulrich, Orth,. (2023). Vanishing Boycott
Impetus: Why and How Consumer Participation in a Boycott Decreases Over
Time., Journal of Business Ethics, 182, 1129-1154.

Bigder, Amir (2018). The interactive model of brand personality and consumer
reactions in the insurance industry, the first international insurance management
and marketing conference, Shahid Beheshti University, Tehran, Iran. (In Persian)

Hassanzadeh, Mahmoud; Meshbaki Esfahani, Asghar (2015). A model-structural test
of the effect of customer hostility on the embargo of pilgrimage and tourism to
the countries of Saudi Arabia and the United Arab Emirates in Tehran, Novin
Marketing Research, 6 (4): 53-66. (In Persian)

Hakimi, Iman (2017). Investigating the effect of the perception of the product's
country of origin and consumer's religious hostility on brand boycott, Business
Management Perspectives, 35, 157-139. (In Persian)

Hamidizadeh, Mohammad Reza; Tahirpour police station, Habibullah; Khosh
Nashein Langroudi, Mohammad Reza (2014). The effect of boycott intention on
purchase decision in the light of consumer decision-making style, Modern
Marketing Research, 5 (3): 54-35. (In Persian)

Shoja, Ali; Sadegh Vaziri, Faraz (2017). Hate the brand; Investigation and analysis of
factors and consequences of brand aversion, Modern Marketing Research, 8 (2):
\#0-VA-. (In Persian)

Tabatabai Nesab, Seyyed Mohammad; Abikari, Masoumeh (2013). Investigating the
effect of cognitive distortions on consumers' negative feelings towards the brand
and their behavioral approaches, magazine of Shahid Commercial Strategies, 21
(4): 19-23. (In Persian).

Tabatabai Nesab, Seyyed Mohammad; Abikari, Masoumeh (2013). Investigating the
effect of cognitive distortions on consumers' negative feelings towards the brand
and their behavioral approaches, magazine of Shahid Commercial Strategies, 21
(4): 19-23. (In Persian).

Makizadeh, Vahid; Ayan Jamshid, Siavash; Saqai, Farzaneh (2017). The effect of
individual contexts on brand hatred and its consequences, case study: Iran's
automotive industry, Modern Marketing Research, 8 (2): 139-164. (In Persian).



https://www.sciencedirect.com/journal/international-journal-of-hospitality-management
https://www.sciencedirect.com/journal/international-journal-of-hospitality-management
https://link.springer.com/article/10.1007/s10551-021-04997-9#auth-Wassili-Lasarov
https://link.springer.com/article/10.1007/s10551-021-04997-9#auth-Stefan-Hoffmann
https://link.springer.com/article/10.1007/s10551-021-04997-9#auth-Ulrich-Orth
https://link.springer.com/journal/10551

